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1.0 Planning for South Lakeland Town Centres 

1.1 South Lakeland District Council commissioned Nathaniel Lichfield & Partners 

(NLP) to complete a retail study, compliant with the requirements of Planning 

Policy Statement 4 (2009) ‘Planning for Sustainable Economic Growth’.  This 

2012 Study updates the South Lakeland Retail Study (2007) regarding capacity 

for new floorspace in the principal centres, and is concerned with those areas 

of the District which are outside of the Lake District National Park and Yorkshire 

Dales National Park (the Local Development Framework area).   

1.2 The objective of this Study is to provide a robust retail evidence base to inform 

preparation of the Local Development Framework (LDF), Supplementary 

Planning Documents (SPDs) and management plans for individual town centres. 

The Study is written to inform policy development across the District but 

focuses specifically upon Kendal, Ulverston, Grange over Sands, Kirkby 

Lonsdale and Milnthorpe town centres. The Study: 

• provides up to date advice on the market demand and capacity for 

additional convenience and comparison retail floorspace in the District up 

to 2025; and 

• advises on potential options to meet any identified quantitative and 

qualitative capacity for new convenience and comparison retail floorspace 

up to 2025.  

1.3 In the Study: Section 2.0 provides an overview of retail trends; Section 3.0 

summarises national and local planning policy; Section 4.0 details new 

empirical research; Section 5.0 provides an overview of retail performance; 

Section 6.0 considers the need for new retail floorspace; Section 7.0 appraises 

development sites; Section 8.0 provides analysis of ‘food deserts’; Section 9.0 

considers local impact tests; and Section 10.0 presents conclusions and 

recommendations. 
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2.0 National Retail Trends 

2.1 Past national retail trends indicate that expenditure has consistently grown in 

real terms in the past, generally following a cyclical growth trend. The underlying 

trend shows consistent growth and is expected to continue in the future.  

However, the economic downturn post 2008 has caused a slow down of growth 

and even shrinkage in recent years and is expected to lead to limited growth 

over the period to 2014 at least.   

2.2 In the past, expenditure growth has fuelled the growth in retail floorspace, 

including major out-of-centre development in the 1980s and 1990s.  The 

economic downturn suggests that growth during the past few years has slowed 

and a return to previous levels of growth is unlikely to be achieved in the short 

term.  However, the underlying trend over the medium and long term is 

expected to lead to a need for further retail floorspace.  NLP anticipates these 

national trends will be mirrored in South Lakeland District, at least in the larger 

centres of Kendal and Ulverston.  

2.3 New forms of retailing have emerged in recent years as an alternative to more 

traditional shopping activity.  Home/electronic shopping has emerged with the 

increasing growth in the use of personal computers and the internet.  Smart 

phone technology, Apps and QR (Quick Response) codes are set to increase 

the proportion of shopping transactions undertaken remotely.  Trends within 

this sector will have implications for retailing within South Lakeland.  The 

growth in home computing, smart phone usage and interactive TV is likely to 

lead to a growth in remote shopping and will have further effects on retailing in 

the high street.   

2.4 On-line shopping has experienced rapid growth since the late 1990s. Recent 

trends suggest strong growth in this sector, which is continuing despite current 

economic circumstances. However, in proportional terms the latest available 

data suggests it remains an insignificant percentage of total retail expenditure 

and there is still uncertainty about its longer-term prospects and the potential 

extent of effects on the high street. Experian has recognised the potential 

impact of retailing on the high street and has provided future projections.  

Experian’s Retail Planning Note 2.3D (Dec 2005) (page 1) states:  

“The current scale and scope for the expansion of the selling of retail goods over 

the internet (e-tailing) has increasingly become an issue in retail planning… A 

major uncertainty, however, concerns projected growth rates…goods sold over 

the internet may still come from conventional retail outlets (i.e. sales made over 

the internet may still be taken from shelves of normal shops), so there is an 

additional uncertainty over e-tailing’s precise impact on current and future space 

requirements.” 

2.5 This commentary is equally applicable to smart phone technology.   

2.6 In addition to new forms of retailing, retail operators have responded to 

changes in customers’ requirements.  For example, extended opening hours 
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and Sunday trading increased significantly in the 1990s.  Retailers also 

responded to stricter planning controls by changing their trading formats. Most 

major food operators have introduced smaller store formats capable of being 

accommodated within town centres, such as the Tesco Metro, Sainsbury Local, 

Little Waitrose, Morrisons ‘M’ and Marks & Spencer Simply Food formats.   

2.7 Tesco announced on the back of poor trading figures at the end of 2011, a 

move away from its ‘Extra’ format stores and a concentration on smaller 

outlets.  

2.8 Asda has moved into the smaller store market through the acquisition of Netto 

and newcomer Morrison’s is set to expand its ‘M Local’ format.   

2.9 Food operators have also entered the local convenience store market, for 

example Tesco Express and convenience stores linked with petrol filling 

stations.   

2.10 The entrance of European discount food operators such as Aldi and Lidl has 

also been rapid during the last decade, and this trend has been evident within 

South Lakeland (i.e. Aldi in Kendal). 

2.11 Food store operators also have a rolling programme of store extensions and 

reinvigorating, particularly Tesco and Sainsbury.  These operators, faced with 

limited growth in food expenditure, have, along with Asda, attempted to 

increase the sale of non-food products within their food stores, including 

clothing and electrical goods.  Asda have also expanded into comparison goods 

focused stores through their ‘Asda Living’ outlets, which are primarily located 

on out of centre retail warehouse parks.   

2.12 Comparison retailers have also responded to recent market conditions.  The 

bulky goods retail warehouse sector has rationalised and there have been a 

number of mergers.  There are now fewer DIY operators, following the 

acquisition of Do It All, Great Mills and Wickes by Focus DIY (which itself went 

into administration in May 2011). B&Q has acquired the Focus store at Burton 

Road, Kendal.  

2.13 B&Q and Homebase developed very large ‘category killer’ retail warehouses 

(some exceeding 10,000 sq m gross), but more recently have scaled down or 

closed stores. Other traditional high street retailers have sought large out-of-

centre stores, for example Boots, TK Maxx and Poundstretcher.  Matalan 

opened numerous discount clothing stores across the country in the 1990s and 

early part of the last decade.  Sports clothing retail warehouses including JD 

Sports, JJB Sports and Decathlon have also expanded out-of-centre.      

2.14 The economic downturn has had, and is likely to continue to have, an impact on 

the retail sector, with Habitat, Past Times, Peacocks and TJ Hughes recent 

notable victims.  Many town centre development schemes have been delayed 

and the demand from traditional retail warehouse operators has also been 

affected.  The strongest arm of the retail sector, the main food store operators, 

has also seen a reduction in growth; albeit this is expected to be a blip rather 

than a trend.    
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2.15 Within town centres, some high street multiple comparison retailers have 

changed their format.  High street national multiples have increasingly sought 

larger modern shop units (200 sq. m +) with an increasing polarisation of 

activity into the larger regional and sub-regional centres.  The continuation of 

these trends may also influence future operator requirements in South 

Lakeland.  National multiples may prefer to locate in the sub-regional centres of 

Carlisle, Lancaster or Preston or regional centres further afield; this would 

constrain demand in South Lakeland.   

2.16 Factory outlet centres (FOCs) have developed across the country as an 

alternative to fashion shops within town centres.  These developments are 

usually large and will provide 10,000 sq m of comparison retailing typically, 

focusing primarily on fashion items and clothing and offering designer clothing 

at discounted prices.  A number of FOCs have emerged across Great Britain 

and draw from a wide catchment area.  The K-Village in Kendal is an example of 

the FOC business model. 
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3.0 Planning Policy Context 

National Retail Planning Policy 

Planning Policy Statement 4 (2009) ‘Planning for Sustainable 

Growth’ 

3.1 PPS4: Planning for Sustainable Growth was published on 29 December 2009 

and sets out the Government’s policies for economic development, replacing 

PPG4, PPG5, PPS6 and parts of PPS7 and PPG13. PPS4 places retail and town 

centre development in its wider context, as “economic development”, which is 

anything that provides employment opportunities, generates wealth or produces 

an economic output or product.  

3.2 Paragraph 7 of PPS4 identifies main town centre uses as: 

• retail (including warehouse clubs and factory outlet centres); 

• leisure, entertainment facilities and the more intensive sport and 

recreation uses (including cinemas, restaurants, drive-through 

restaurants, bars and pubs, night-clubs, casinos, health and fitness 

centres, indoor bowling centres and bingo halls); 

• offices; and 

• arts, culture and tourism (theatres, museums, galleries and concert halls, 

hotels and conference facilities).  

Using Evidence 

3.1 As with its predecessor PPS6, the emphasis of PPS4 is on the “plan-led” 

approach and the need to base regional and local plan policies on a robust 

evidence base. The volume and detail of the evidence gathered should be 

proportionate to the importance of the issue. At the local level, Policy EC1.3 

states that the evidence base should: 

a be informed by regional assessments*; 

b assess the detailed need for land or floorspace for economic 

development, including for all main town centre uses over the plan period; 

c identify any deficiencies in the provision of local convenience shopping 

and other facilities which serve people’s day-to-day needs; 

d assess the existing and future supply of land available for economic 

development, ensuring that existing site allocations for economic 

development are reassessed against the policies in this PPS, particularly 

if they are for single or restricted uses. Where possible, any reviews of 

                                            

* Now overridden by the demise of Regional Strategies. 
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land available for economic development should be undertaken at the 

same time as, or combined with, strategic housing land availability 

assessments; and 

e assess the capacity of existing centres to accommodate new town centre 

development taking account of the role of centres in the hierarchy and 

identify centres in decline where change needs to be managed. 

3.2 Specifically in relation to retail, Policy EC1.4 requires local planning authorities 

to take account of both the qualitative and quantitative need for additional 

floorspace for different types of retail developments. 

3.3 When assessing quantitative need, relevant market information and economic 

data should be taken into consideration, including a realistic assessment of 

existing and forecast population levels, forecast expenditure for specific 

classes of goods to be sold, within the broad categories of convenience and 

comparison goods, and forecast improvements in retail sales density. 

3.4 In terms of qualitative need, assessments should consider whether there is 

provision and distribution of shopping and local services, which allow genuine 

choice to meet the needs of the whole community. In deprived areas, which 

lack access to a range of services and facilities, additional weight should be 

given to meeting these qualitative deficiencies. Assessments should also take 

into account the degree to which shops may be overtrading and whether there 

is a need to increase competition and retail mix. 

Plan Making 

3.5 Policy EC2.1 identifies the issues that regional planning bodies and local 

planning authorities are required to address within their development plan, 

including: 

• setting out a clear economic vision and strategy for their area which 

positively and proactively encourages sustainable economic growth, 

identifying priority areas with high levels of deprivation that should be 

prioritised for regeneration investment; 

• seeking to make the most efficient and effective use of land, prioritising 

previously developed land which is suitable for re-use and reflects the 

different location requirements of businesses; 

• identifying a range of sites, to facilitate a broad range of economic 

development, including mixed use. Existing site allocations should not be 

carried forward from one version of the development plan to the next 

without evidence of the need and reasonable prospect of their take up 

during the plan period. If there is no reasonable prospect of a site being 

used for the allocated economic use, the allocation should not be 

retained, and wider economic uses or alternative uses should be 

considered;  

• encouraging new uses for vacant or derelict buildings, including historic 

buildings; and 
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• considering how sites for different business types can be delivered, 

including by the use of compulsory purchase to assemble sites and other 

planning tools including area action plans, simplified planning zones and 

local development orders. 

3.6 Specifically in relation to planning for centres, Policy EC3 requires local 

planning authorities to set a strategy for the management and growth of 

centres over the plan period.  As part of this strategy, LPAs should set flexible 

policies for their centres, which are able to respond to changing economic 

circumstances and encourage, where appropriate, high-density development 

accessible by public transport, walking and cycling.   

3.7 LPAs are also required to define a network and hierarchy of centres, to meet 

the need of their catchments. In addition, at the local level there is a 

requirement to: 

a define the extent of the centre and the primary shopping area, having 

considered distinguishing between realistically defined primary and 

secondary frontages in designated centres and set policies that make 

clear which uses will be permitted in such locations; 

b consider setting floorspace thresholds for the scale of edge-of-centre and 

out-of-centre development which should be subject to an impact 

assessment and specify the geographic areas these thresholds will apply 

to; 

c define any locally important impacts on centres which should be tested; 

d encourage residential or office development above ground floor retail, 

leisure or other facilities within centres, ensuring that housing in out-of-

centre mixed-use developments is not, in itself, used as a reason to 

justify additional floorspace for main town centre uses in such locations; 

e identify sites or buildings within existing centres suitable for development, 

conversion or change of use; and 

f use tools such as local development orders, area action plans, 

compulsory purchase orders and town centre strategies to address the 

transport, land assembly, crime prevention, planning and design issues 

associated with the growth and management of their centres. 

3.8 Policy EC4.1 requires LPAs to proactively plan to promote competitive town 

centre environments and provide consumer choice.  

3.9 Policy EC5.1 requires LPAs to identify an appropriate range of sites to 

accommodate the identified need for main town centre uses, ensuring that 

sites are capable of accommodating a range of business models in terms of 

scale, format, car parking provision and scope for disaggregation.  The Policy 

states that an apparent lack of sites of the right size and in the right location 

should not be a reason for LPAs to avoid planning to meet the identified need 

for development.  In undertaking the site selection process, LPAs should: 

a base their approach on the identified need for development; 
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b identify the appropriate scale of development, ensuring that the scale of 

the sites identified and the level of travel they generate, are in keeping 

with the role and function of the centre within the hierarchy of centres and 

the catchment served;  

c apply the sequential approach to site selection; 

d assess the impact of sites on existing centres; and 

e consider the degree to which other considerations such as any physical 

regeneration benefits of developing on previously-developed sites, 

employment opportunities, increased investment in an area or social 

inclusion, may be material to the choice of appropriate locations for 

development. 

3.10 In relation to the sequential approach to site selection, Policy EC5.2 confirms 

that LPAs should identify sites that are suitable, available and viable in the 

following order: 

1 locations in appropriate existing centres where sites or buildings for 

conversion are, or are likely to become, available within the plan period; 

2 edge-of-centre locations, with preference given to sites that are or will be 

well-connected to the centre; 

3 out-of-centre sites, with preference given to sites which are or will be well 

served by a choice of means of transport and which are closest to the 

centre and have a higher likelihood of forming links with the centre. 

3.11 In terms of assessing the impact of proposed locations for development, Policy 

EC5.4 requires LPAs to take into account the impact considerations set out in 

Policy EC16 (see Section 9.0), and ensure that proposed sites in a centre 

which would substantially increase the attraction of that centre and could have 

an impact on other centres are assessed for their impact on those centres. 

3.12 Once sites are identified for development, Policy EC5.5 states that LPAs should 

allocate sufficient sites in development plan documents to meet at least the 

first five years identified need, where appropriate including policies for phasing 

and release of sites. 

National Planning Policy Framework 

3.13 In advance of the publication of a Draft National Planning Policy Framework 

(NPPF) Greg Clark MP issued a Ministerial Statement on ‘Planning for Growth’ in 

March 2011.  The statement established that the default answer to proposals 

for development and growth should, wherever possible, be ‘yes’, except where 

it would compromise key sustainable development principles.  The statement 

highlights the need for local authorities to plan positively for development, by 

seeking to identify and meet need and responding positively for opportunities 

for growth.  The content of the statement, particularly the need to secure 

economic growth and employment are to be taken into account in the 

determination of planning applications.    



 

2149177v4  P9
 

3.14 The NPPF will provide national planning guidance, once adopted, replacing 

existing PPG’s and PPS’s.  A draft of the document was published for 

consultation on 25 July 2011, with consultation occurring until 17 October 

2011.  Advice from PINS indicates that the draft document can be a material 

consideration, depending on the context.  Weight is only likely to be applied to 

key areas of change, with the most significant being the presumption in favour 

of sustainable development.  Adoption of the NPPF is expected in 2012. 

3.15 The draft NPPF establishes a presumption in favour of sustainable 

development, stating that the planning system should not act as an 

impediment but support economic growth.  It states that all Local Plans should 

be prepared on this basis, with clear policies to guide how the presumption will 

be applied.  They should identify the needs of an area and respond positively to 

opportunities for growth, including allocating sufficient, suitable land for 

development.  Strategic policies for the provision of retail and other commercial 

development should be included.   

3.16 The document stipulates that the evidence base should be used to set 

quantitative and qualitative requirements for land or floorspace for economic 

development, including retail uses.  Such an assessment should include the 

role and function of town centres, and the capacity of existing centres to 

accommodate new town centre development. 

3.17 The NPPF requires planning policies to promote positive and competitive town 

centres.  Policies should:- 

1 Support the vitality and viability of town centres; 

2 Define a network and hierarchy of centres; 

3 Set out primary and secondary shopping areas; 

4 Encourage town centre residential development; 

5 Allocate sites to meet identified needs, both in and on the edge of 

centres, potentially through town centre expansion and where this is not 

possible in other accessible locations; and 

6 Set specific guidelines for retail proposals that cannot be accommodated 

in or adjacent to town centres. 

3.18 The NPPF reiterates the sequential approach to site assessment.  Retail 

proposals not in accordance with an up to date Local Plan and over           

2,500 sq. m, where a local threshold has not been set, are to be assessed for 

impact on existing, committed and planned investment in centres and the 

vitality and viability of centres. 

Regional Strategy 

3.19 In July 2010, Government revoked Regional Strategies outside of London.  

Government announced the revocation of Regional Strategies in June 2010, 

after the Core Strategy EiP and prior to the Inspector issuing his report on the 

Core Strategy. The Inspector requested comments for parties involved in the 
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EiP regarding the implications of revocation of the Regional Strategy (RS) for the 

North West and determined the Core Strategy to be sound, in the absence of 

the Regional Strategy.  

3.20 A High Court judgement, following a court case brought by Cala Homes, ruled 

this to be unlawful and quashed the revocation. The RS for the North West 

therefore remains part of the Development Plan. The Localism Act (2011) 

gained Royal Assent in November 2011 and it is the Government’s intention to 

abolish RS through secondary legislation; no further reference to the Regional 

Strategy is made here.  

Cumbria and Lake District Joint Structure Plan (2006) 

3.21 A number of policies of the Cumbria and Lake District Joint Structure Plan were 

‘saved’ upon adoption of the Regional Strategy in 2008.  The Structure Plan 

identifies Kendal and Ulverston as key service centres where sustained 

development is appropriate.  Grange over Sands, Kirkby Lonsdale and 

Milnthorpe are identified as key service centres that are suitable for moderate 

development that is appropriate to the scale of the town (Policy ST5).  The Core 

Strategy supersedes the Settlement Hierarchy of the Structure Plan. 

Commentary on the appropriate scale of development in the centres of the 

District is a consideration, but out of date so far as retail and town centre uses 

are concerned.  

South Lakeland Local Plan and Alterations 2007 

3.22 The South Lakeland Local Plan was adopted in September 1997 with further 

alterations to the document adopted in March 2006. In line with the 

requirements of the Planning and Compulsory Purchase Act (2004), ahead of 

the preparation of a Local Development Framework, some policies contained 

within the Local Plan were saved beyond September 2007 for development 

control purposes. The adoption of the South Lakeland Core Strategy in October 

2010 has superseded some Local Plan policies.  Only policies saved following 

the adoption are referred to below. 

3.23 Kendal is identified as the main market and shopping centre for the District.  

Policies R1, R1a and R2 relate to Kendal town centre. Development for retail 

uses is encouraged where it would not harm town centre vitality and viability, is 

of an appropriate scale and respects the conservation area.  Out of town retail 

development is not supported where it would harm vitality and viability of the 

town centre.  Proposals for retail development outside of Kendal town centre 

must also meet a demonstrable need, meet the sequential test, be restricted 

to bulky comparison goods, assess impacts on travel patterns, be of a high 

standard of design and provide adequate parking, servicing and landscaping.   

3.24 Policy R1a allocates land behind the Westmoorland Gazette, Strickland Gate, 

Kendal for retail use incorporating Class A1, A2 and A3 to the ground floor, with 

office and residential development to the first floor. Development pursuant to 

this allocation is now implemented and a Booths foodstore and other retail, 
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café and restaurant uses at Wainright’s Yard are now operational in this part of 

the town centre.  

3.25 Policy R2 is out-of-step with national planning policy, save for its reference to 

the sequential approach, but sets out the sequential approach and impact 

tests that new out-of-centre development must comply with.  

3.26 Policies R4 and R5 provide guidance for retail development in and around 

Ulverston town centre.  Policy R4 permits the alteration and extension of 

existing premises within the shopping area and policy R5 discourages out of 

centre retail development unless it can be demonstrated that it will not have an 

adverse impact on town centre health.  Out of town retail proposals in Ulverston 

must meet also meet the requirements for out of centre development set out 

above for Kendal (para. 3.23).    

3.27 Policy R7 favours small-scale retail development in rural settlements or as part 

of large new housing developments to meet local community needs.   

3.28 The retail character of primary shopping areas in Kendal and Ulverston are 

protected through policy R8.  Policy R9 also encourages the development of 

non-retail uses in the shopping areas of Kirkby Lonsdale, Grange over Sands 

and Cartmel (a settlement 2km to the west of Grange over Sands) and the 

secondary retail frontages of Kendal and Ulverston.       

Local Development Framework 

3.29 South Lakeland District Council is in the process of preparing its Local 

Development Framework (LDF) in line with the provisions of the Planning and 

Compulsory Purchase Act 2004.  When adopted, the LDF will replace saved 

policies in the Local Plan as the statutory local planning document. 

3.30 The South Lakeland Core Strategy was adopted in October 2010 and 

supersedes many of the policies set out in the Local Plan.  The Core Strategy 

identifies Kendal and Ulverston as Principal Service Centres and Grange over 

Sands, Milnthorpe and Kirkby Lonsdale as Key Service Centres (Policy CS1.2).   

Policy CS2 promotes the role of Kendal as the principal town in the District for 

shopping and the regeneration of the Canal Head area of Kendal, potentially 

through a scheme including appropriately scaled retail uses. 

3.31 Policy CS3.1 supports retail development in Ulverston town centre whilst 

seeking to protect and enhance its vitality and viability.  Policies CS4 and CS5 

state that South Lakeland Council aims to safeguard the roles of Grange over 

Sands, Kirkby Lonsdale and Milnthorpe Key Service Centres through the 

development of sites for new retail space.   

3.32 Policy CS7.5 identifies Kendal as a Large Town Centre that services the District 

and beyond, Ulverston as a Medium Town Centre with a wide rural catchment 

and Grange over Sands, Kirkby Lonsdale and Milnthorpe as Smaller Centres 

which provide services for local residents and their rural catchment.  Local 

Service Centres are also identified that provide for the everyday local needs of 
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their immediate rural catchment.  Retail development in town centres where it 

is appropriate in scale and in a sustainable location is supported.  

Consideration of impact on the character centres is important.   

3.33 Policy CS7.5 addresses the requirement to enhance local provision to reduce 

the leakage of expenditure to outside of the District and improve the 

performance of local centres through enhanced local provision resulting in a 

‘claw back’ of expenditure, although strongly resists out of centre retail 

development.    

3.34 The Council is progressing a Land Allocations DPD.  A consultation on the Pre-

Submission document is programmed for February to April 2012. The Allocation 

of Land DPD includes a Retail Topic Paper, which proposes a town centre 

boundary, Primary Shopping Area and identification of retail frontages in the five 

principal centres of the District.  

3.35 South Lakeland Council is also producing an Area Action Plan for the Canal 

Head area of Kendal.  A Revised Preferred Options document was considered 

by the District Council Cabinet in October 2010.  Preparation of the document 

is currently on hold.         
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4.0 New Research: 2011 Surveys 

Telephone Household Surveys 

4.1 In early December 2011 NEMS Market Research carried out a telephone survey 

of 1,000 households across a study area encompassing the entire District, 

including the parts of South Lakeland within the Lake District National Park and 

Yorkshire Dales National Park.  The Study Area extends marginally south into 

Lancaster, west into Copeland and north into Eden local authority areas.  The 

Study Area is divided into ten sub-zones.  Zones 1 to 3 cover the Kendal area, 

Zone 7 is Kendal’s rural northern hinterland and land within the Yorkshire Dales 

National Park, Zones 6 and 10 cover the much of the Lake District National 

Park that is within South Lakeland and Zones 4, 9 and 8 the south of the 

District.   

Table 4.1  Study Area Survey Zones 

Survey Zone Post Code Sectors 

1.  Kendal Central and West LA9/4 and LA9/5 

2.  Kendal North and North East LA9/6 

3.  Kendal South LA9/7 

4.  Grange over Sands LA11/6 and LA11/7 

5.  Milnthorpe LA7/7 and LA8/8 

6.  Windermere LA22/0, LA22/9, LA23/1, LA23/2 and LA23/3 

7.  Sedbergh, Grayrigg and 

Staveley 

LA8/0, LA8/9 and LA10/5 

8.  Arnside, Silverdale, Carnforth 

and Kirkby Lonsdale 

LA5/0, LA5/9, LA6/1, LA6/2 and LA6/3 

9.  Ulverston LA12/0, LA12/7, LA12/8 and LA12/9 

10.  Coniston and Broughton in 

Furness 

LA14/4, LA15/8, LA16/7, LA17/7, LA20/6 

and LA21/8 

4.2 The 2011 household survey questionnaire is similar to that used in the 2007 

Study to allow for comparison of change over time.  The survey was undertaken 

in December 2011 and therefore a caveat was included in questions to ensure 

that respondents provide details of their normal shopping habits rather than 

Christmas shopping patterns. Appendix 2 includes the questionnaire and raw 

results of the household survey.  Commentary on the shopping patterns is 

provided in Section 5.0 and the result of the capacity assessment is at Section 

6.0.   
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5.0 Retail Performance and the Shopping Hierarchy 

The Sub-Region 

5.1 The Management Horizons’ (MHE) Index of 2008 ranks over 6,000 retail 

destinations across the UK in terms of the range of goods they provide.  The 

MHE Index ranks Kendal 199th, nationally out of over 6,000, behind Preston 

(42nd), Carlisle (79th) and Lancaster (158th).  Kendal is considered to be a Sub-

Regional centre in MHE terminology, which is the same categorisation as 

Lancaster but lower in the hierarchy than Preston (Major Regional centre) and 

Carlisle (Regional centre).  

5.2 Ulverston is ranked 1,535th by MHE amongst over 6,000 UK centres and is 

identified as a Local Centre.  Kirkby Lonsdale, Grange over Sands and 

Milnthorpe are all classified as Minor Local Centres and are ranked as 3,525th 

(Kirkby Lonsdale) and joint 4,666th (Milnthorpe and Grange over Sands) in the 

UK.    

Household Shopping Patterns 

5.3 The plan at Appendix 1 illustrates the Study Area adopted and the ten sub-

zones.  The analysis of the household telephone survey excludes 

‘internet’/’mail order’ responses, except where respondents cited that their 

primary main food shop was undertaken via the internet.  Where this occurred, 

respondents were asked a supplementary question to establish which retailer 

they shopped online with and the responses were distributed according to the 

nearest store to their home post-code operated by the retailer identified.  ‘Don’t 

know’/’don’t buy’ answers are excluded from analysis.   

5.4 Typical convenience shopping habits result in the utilisation of a number of 

destinations for convenience goods purchases. The household survey reflects 

this by querying primary main food destination, secondary main-food destination 

and top-up shopping destination. The analysis of the household survey 

assumes that 50% of available expenditure is directed to primary main-food 

destinations, 20% is directed to secondary main-food destinations and 30% is 

directed to top-up shopping destinations. The split between main-food and top-

up shopping is informed by Experian demographic information and local retail 

characteristics. There is not a set formula for splitting expenditure by primary, 

secondary and top-up destinations but the NLP approach is robust and 

reflective of standard practice in the completion of retail studies and town 

centre studies.  

5.5 The comparison retail spending power of the Study Area is split amongst 

categories of goods. Comparison retail spending is recorded by questions 

querying ‘last’ destination across seven categories of goods. In contrast with 

the food retail sector, the questions do not query ‘main’ and ‘secondary’ 

destinations. This is because comparison retail spending tends to be divided 

across a much broader number of stores than convenience retail shopping, 
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where repeat patterns set in, and the ‘last’ destination question is considered 

by NLP to be the most reliable in recording comparison retail shopping patterns. 

The division of comparison goods spending power across the seven categories 

of goods is:  

• Clothing and Footwear – 25%;  

• Domestic Electrical Appliances (‘White Goods’) – 4%; 

• Other Electrical Goods including TVs/Music Systems/Computers – 12%; 

• Furniture and Floor Coverings – 12%; 

• DIY – 11%; 

• Health and Beauty – 11%; and 

• Books, CDs and Toys – 25%.  

5.6 The proportion of expenditure directed to different categories of goods is 

informed by Experian demographic information. In common with the 

convenience goods assessment, there is not a set formula for splitting 

expenditure amongst different categories of goods but the NLP approach is 

robust and reflective of standard practice in the completion of retail and town 

centre studies.  

5.7 The analysis below is based upon interviewees’ responses to detailed 

questioning about: main food (primary and secondary destinations) and top up 

food shopping; and comparison shopping across the seven categories of 

goods. The analysis provides commentary on overall food and non-food 

shopping patterns.  

5.8 The survey results at Appendix 2 provide details of responses to questions 

querying primary main-food, secondary main-food and top-up shopping patterns 

and shopping patterns across the seven categories of comparison goods.  

5.9 The statistical tables at Appendix 3 combine the main-food and top-up shopping 

patterns, to arrive at overall convenience shopping patterns in the District. The 

same approach is adopted for the comparison retail sector, where shopping 

patterns across goods categories are combined to provide an overall picture of 

comparison shopping patterns. The approach adopted is consistent with PPS4 

and the goods based approach to assessing retail patterns. 

5.10 The Study Area is post-code sector based and as such does not follow 

administrative boundaries precisely.  Zones 1 to 3 wholly relate to the South 

Lakeland LDF area, Zones 6 and 10 largely relate to the area of the District 

under the planning control of the Lake District National Park, although part of 

Zone 10 lies outside of the District.  Zones 4, 5 and 9 include areas under the 

control of the District or the Lake District National Park and Zone 7 similarly 

covers areas that are under the control of the District Council, Lake District 

National Park and Yorkshire Dales National Park.  Zone 8 comprises areas 

within the District and neighbouring Lancaster.    

5.11 In order to assess the proportion of expenditure generated within South 

Lakeland that is retained within the District, the results for Zone 8 and Zone 10 
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are interrogated further so as to split the findings proportionally, according to 

the resident population, between those residents living within the District 

boundary and those living outside of it. 

Comparison Retail Shopping Patterns 

5.12 Table 5.1 details the proportion of comparison retail expenditure generated 

within each sub-zone of the Study Area that is retained within the District 

(including within those parts of the District that are outside of the LDF area):- 

Table 5.1  Retention of Comparison Expenditure within the District 

District Retention District Leakage 
Centre 

£m % £m % 

Kendal Central and West (Zone 1) 29.5 88.8 3.7 11.2 

Kendal North and North East (Zone 2) 20.3 91.0 2.0 9.0 

Kendal South (Zone 3) 26.5 86.0 4.3 14.0 

Grange over Sands (Zone 4) 18.4 71.3 7.4 28.7 

Milnthorpe (Zone 5) 20.3 82.5 4.3 17.5 

Windermere (Zone 6) 33.3 82.8 6.9 17.2 

Sedbergh, Grayrigg and Staveley (Zone 7) 24.8 86.5 3.9 13.5 

Arnside, Silverdale, Carnforth and Kirkby 

Lonsdale (Zone 8) † 

6.9 36.2 12.2 63.8 

Ulverston (Zone 9) 20.1 33.1 40.7 66.9 

Coniston and Broughton in Furness  

(Zone 10) ‡ 

0.4 5.1 8.0 94.9 

South Lakeland Total 200.5 68.2 93.4 37.8 

Source: NEMS Household Survey December 2011 

5.13 The retention rate of comparison expenditure in the District is 68.2%.   

5.14 Table 5.2 compares the retention rate of the District with other administrative 

areas considered by Management Horizons (MHE Shopping Index 2008) to 

include a principal centre of a similar size to Kendal and with a comparative 

catchment area population.   

5.15 The District is performing better than the Reigate and Banstead, Newcastle 

under Lyme, Bassetlaw and East Riding administrative areas, which retain a 

lower proportion of comparison expenditure.  This comparison exercise 

illustrates that retention rates in the District area healthy. The rural nature of 

South Lakeland means that retention rates should be higher than in urban 

areas where there is greater competition from other, potentially higher order, 

centres. That said, a retention rate of 68.2% is high and demonstrates that the 

centres in the District serve the needs of the local population well.  

                                            

† Relates only to area within the District/based upon Table 16 assuming expenditure 

from Zone 8 is directed to destinations inside is from within the District. 

‡ Relates only to area within the District/based upon Table 16 assuming expenditure 

from Zone 10 is directed to destinations inside is from within the District. 
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Table 5.2  Comparison Market Shares and Retention Rates for Other Similar Districts and Centres 

Local Authority Centre 

Centre 

Market 

Share (%) 

District 

Retention 

Rate (%) 

Reigate and Banstead Borough Redhill 9.6 24.3 

Newcastle under Lyme Borough Newcastle 32.2 44.5 

Bassetlaw District Worksop 18.4 50.1 

East Riding of Yorkshire Beverley 12.4 38.7 

Source: Reigate and Banstead Retail and Leisure Needs Assessment (2007)  

Newcastle under Lyme Retail and Leisure Study (2011)  

Bassetlaw Retail Study (2009)  

East Riding Town Centres and Retail Study (2009) 

5.16 Table 5.3 sets out the proportion of expenditure generated within each area of 

the District that is directed towards the main town within that area:- 

Table 5.3  Retention of Comparison Expenditure within Study Towns in the District 

Study Town Retention Study Town Leakage Centre 

£m % £m % 

Kendal Area (Zones 1, 2 and 3) 75.4 87.4 10.9 12.6 

Ulverston Area (Zone 9) 15.7 25.8 45.1 74.2 

Grange over Sands Area (Zone 4) 4.9 19.0 20.9 81.0 

Kirkby Lonsdale Area (Zone 8) §  0.4 2.1 18.7 97.9 

Milnthorpe Area (Zone 5) 2.4 9.8 22.2 90.2 

Study Towns Total 98.8  117.8  

Source: NEMS Household Survey December 2011 

5.17 The comparison retail expenditure retention rate of the principal towns within 

the LDF area of the District is 45.6%. The market share of Kendal is 34.8%, 

which is higher than the comparative centres of Redhill, Newcastle-under-Lyme, 

Worksop and Beverley. The market share recorded suggests that Kendal, in 

common with the District, is performing well in comparison to similar sized 

centres elsewhere in the UK.  

5.18 A high proportion of the comparison expenditure generated within Kendal is 

retained within the town (87.4%). The greatest proportion of comparison retail 

expenditure retained within the District is in Zone 2 (Kendal North and North 

East at 91.0%). This is a reflection of the higher order nature of the centre, the 

comparison retail floorspace offer within the town and Kendal’s role within the 

District retail hierarchy as the dominant shopping destination. 

5.19 Ulverston experiences a high level of leakage of comparison expenditure to 

destinations outside of the District, due to its location on the edge of the 

administrative area. Proximity to Barrow in Furness town centre means that this 

is not necessarily demonstrative of unsustainable shopping patterns.  Two 

                                            

§ Relates only to area within the District/based upon Table 16 assuming expenditure 

from Zone 8 is directed to destinations inside is from within the District. 
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thirds of the comparison retail expenditure generated within the Ulverston area 

is leaked to destinations outside of the District. Ulverston retains only 25.8% of 

the comparison retail expenditure generated in the local area.   

5.20 The majority of spending on comparison retail goods generated within both 

Grange over Sands and Milnthorpe is directed to locations within the District.  

However, the town centres attract a limited proportion of this expenditure 

(19.0% of comparison retail expenditure originating in the Grange over Sands 

area is retained within the town and corresponding retention rate in Milnthorpe 

is 9.8%). Kendal attracts a significant proportion of the expenditure generated 

within the Grange over Sands and Ulverston areas (53.7% from the Milnthorpe 

area and 31.4% from the Grange over Sands area).       

5.21 A high proportion of comparison retail goods expenditure generated in the 

Kirkby Lonsdale area is directed to destinations other than the town.  63.8% of 

the comparison retail expenditure generated within Study Area Zone 8 is 

directed to destinations outside of the District and the town retains only 2.1%. 

Out-flow is directed to Lancaster City Centre (35.8%), reflecting Kirkby 

Lonsdale’s location on the boundary of the District, transport connections to 

Lancaster and employment links with the City. As the Kirkby Lonsdale area is 

roughly equidistant from Lancaster and Kendal, shopping trips being made to 

the higher order Lancaster is not necessarily demonstrable of unsustainable 

shopping patterns. 

5.22 The remaining Zones display different characteristics.  The majority of 

comparison goods expenditure generated in Zones 6 and 7 is retained within 

the District.  These are areas of the District from which Kendal is highly 

accessible a significant proportion of their comparison retail spending power is 

directed to the town (48.7% from Zone 6 and 54.4% from Zone 7).  Zone 10 is 

further from Kendal, on the western edge of the District and therefore out-flow 

of comparison expenditure is very high at 95%. The majority (69.7%) is directed 

to Barrow town centre, which is another example of out-flow that is not 

necessarily demonstrative of unsustainable shopping patterns.  

Convenience Retail Shopping Patterns 

5.23 Table 5.4 details the convenience retail expenditure generated within each 

Study Area sub-zone that is retained within the District:- 
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Table 5.4  Retention of Convenience Expenditure within the District 

District Retention District Leakage 
Centre 

£m % £m % 

Kendal Central and West (Zone 1) 23.4 97.2 0.7 2.8 

Kendal North and North East (Zone 2) 15.9 98.8 0.2 1.2 

Kendal South (Zone 3) 21.1 97.7 0.5 2.3 

Grange over Sands (Zone 4) 17.8 87.7 2.5 12.3 

Milnthorpe (Zone 5) 15.1 87.8 2.1 12.2 

Windermere (Zone 6) 29.3 96.9 0.9 3.1 

Sedbergh, Grayrigg and Staveley (Zone 7) 19.9 98.0 0.4 2.0 

Arnside, Silverdale, Carnforth and Kirkby 

Lonsdale (Zone 8) ** 

5.7 41.9 7.9 58.1 

Ulverston (Zone 9) 27.2 62.8 16.1 37.2 

Coniston and Broughton in Furness  

(Zone 10) †† 

0.6 10.2 5.6 89.8 

South Lakeland Total 176.0 82.7 36.9 17.3 

Source: NEMS Household Survey December 2011 

5.24 The retention rate of convenience retail expenditure generated in the District is 

82.7%, which is considered to be a healthy level of retention.     

5.25 Table 5.5 sets out the proportion of expenditure generated within each area of 

the District that is directed to the main town within that area:- 

Table 5.5  Retention of Convenience Expenditure within Study Towns in the District 

Study Town Retention Study Town Leakage Centre 

£m % £m % 

Kendal Area (Zones 1, 2 and 3) 58.0 94.0 3.7 6.0 

Ulverston Area (Zone 9) 25.0 57.7 18.3 42.3 

Grange over Sands Area (Zone 4) 6.2 30.5 14.1 69.5 

Kirkby Lonsdale Area (Zone 8) ‡‡ 1.4 10.3 12.2 89.7 

Milnthorpe Area (Zone 5) 3.6 20.9 13.6 79.1 

Study Towns Total 94.2  61.9  

Source: NEMS Household Survey December 2011 

5.26 The average convenience expenditure retention rate of the study towns within 

the District is 60.3%. 

5.27 Kendal retains a healthy proportion of convenience retail expenditure (94.0%) 

generated in the local area, although 72.6% of this expenditure is directed to 

free-standing stores outside of the town centre. 

                                            

** Relates only to area within the District/based upon Table 8 assuming expenditure 

from Zone 8is directed to destinations inside is from within the District. 

†† Relates only to area within the District/based upon Table 8 assuming expenditure 

from Zone 10 is directed to destinations inside is from within the District. 

‡‡ Relates only to area within the District/based upon Table 8 assuming expenditure 

from Zone 8 is directed to destinations inside is from within the District area. 
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5.28 62.8% of convenience retail expenditure generated within Ulverston is retained 

within the District and 57.7% of the spending is retained within the Ulverston 

area.  The majority of the retained expenditure (84.4%) is directed to 

freestanding stores, outside of Ulverston town centre, primarily Booths at 

Oubas Hill. The leakage of expenditure to Barrow in Furness is allied with travel-

to-work patterns, and is not necessarily demonstrative of unsustainable 

shopping patterns.  

5.29 A significant proportion of the convenience expenditure generated in the Zones 

that include Grange over Sands (Zone 4, 87.7%) and Milnthorpe (Zone 5, 

87.8%) is directed to destinations within the District.  Free-standing 

convenience stores in Kendal attracted the highest proportion of this 

expenditure, with the Asda store at Burton Road being the most popular 

destination.  This is reflected in the proportion of convenience spending 

retained within the towns of Grange over Sands and Milnthorpe, which is 30.5% 

and 20.9% respectively.   

5.30 The District retains less than half of the convenience retail expenditure 

generated in the Kirkby Lonsdale area (Zone 8) and Kirkby Lonsdale town 

retains only 10.3% of the local convenience retail spending power, reflecting 

the town’s location on the edge of the District.  The highest proportion of 

convenience expenditure generated within Zone 8 is directed to Asda, Burton 

Road, Kendal (15.6% of total convenience expenditure) and therefore is 

retained within the District.   
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6.0 The Need for New Retail Floorspace 

Introduction  

6.1 This section of the Update explores the quantitative and qualitative scope for 

new retail floorspace in South Lakeland District over the period to 2025.  It 

provides a quantitative capacity analysis in terms of increases in levels of 

spending on convenience and comparison goods translated into floorspace 

capacity, and factors in the extent to which existing floorspace is trading at 

above expected (‘benchmark’) levels.  

Methodology 

Methodology Notes 

6.2 Notes clarifying the approach adopted by NLP in completing the retail 

assessment included at Appendix 4 of the Study. Included at Appendix 4 is 

explanatory text on: i) Use of Experian rather than Pitney Bowes (MapInfo) 

expenditure data; ii) Experian data and growth projections; iii) Growth in 

turnover efficiency; and iv) Growth in Special Forms of Trading (non-store sales) 

and E-Tailing. The methodology adopted is consistent with the 2009 PPS4 

Practice Guidance. 

Population and Expenditure Data 

6.3 The findings of the household survey are applied to the most up to date 

population and expenditure data to assess current trading patterns and 

capacity at 2012 and project forward capacity to 2017, 2022 and 2025 (2025 

being the end of the LDF period). 

Commitments 

6.4 The figures given in the Tables below and at Appendix 3 do not take into 

account existing commitments. Commitments that come forward will reduce the 

overall capacity for new floorspace.   

Constant Market Share Approach/Modelling Uplift 

6.5 The figures assume a constant market share approach.   

Expenditure Leakage 

6.6 Leakage of expenditure from a locality, and the potential for new floorspace to 

enact a claw-back of leaked expenditure, can be indicative of additional 

capacity. This is particularly relevant to the smaller centres in the District, 

where leakage is greatest. It is not for a District-wide Retail Study to give 

consideration to claw-back, and the implications of this on capacity, rather for 
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the retail assessment submitted with any planning application to justify how 

new floorspace would pass the ‘impact’ test through increasing the retention of 

expenditure within a locality and clawing back trade leaked to more distant 

destinations, rather than impacting upon existing floorspace with central area 

of the subject town. 

Floorspace Efficiencies 

6.7 An allowance is made for the turnover of existing comparison retail floorspace 

increasing by 1.7% per annum from 2013, as a result of the more efficient use 

of floorspace. This is a more modest rate of floorspace efficiency than was 

adopted commonly prior to the beginning of the economic downturn in 2008 

and the reserved approach is a reflection of the continued economic 

uncertainty. The continued economic uncertainty is also the reasoning behind 

the adoption in the convenience retail assessment of no increases in 

floorspace efficiency over the period covered by the Retail Study. 

In-Flow of Expenditure 

6.8 The extent of the Study Area adopted will affect the extent to which the total 

turnover of a destination is captured. The Study Area adopted by NLP, and 

NEMS in undertaking the household survey informing this Study, is based upon 

the boundary of South Lakeland District, including those areas within the Lake 

District and Yorkshire Dales National Parks.    

6.9 South Lakeland District has a significant tourist population throughout the year, 

and Oxenholme Lake District, on the outskirts of Kendal, is the principal railway 

station for arrivals to the Lake District National Park.  Parts of the Lake District 

National Park and Yorkshire Dales National Park are located within the District, 

which have a significant tourist draw that brings the spending power of the part 

of the District that lies between the National Parks, as well as for the centres 

within them.   

6.10 The 2012 Study focuses on the area outside of the National Parks, which is 

South Lakeland District for the purposes of planning policy formulation and 

control (South Lakeland LDF area).  It is considered that a significant proportion 

of spending on convenience and comparison goods within the LDF area will be 

derived from tourists.  Tourist expenditure will not be picked up through the 

household survey analysis and therefore an adjustment is required to ensure 

this expenditure is incorporated into the capacity assessment.  The proportion 

of tourist expenditure is calculated based on an assessment of tourist 

spending on ‘shopping’ in the District (STEAM data) distributed proportionally by 

the proportion of tourists to the South Lakeland LDF area.  This robust 

approach uses data from STEAM (obtained from Global Tourism Solutions Ltd) 

and local Tourist Information Centres. The STEAM data and TIC data are 

included at Appendix 5.  

6.11 The 2011 Household Survey indicates that convenience stores in Kirkby 

Lonsdale are trading significantly below expected levels, as illustrated by Table 
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13 at Appendix 3.  Kirkby Lonsdale and Ulverston are located near to the 

boundary of the District and therefore an assessment of neighbouring 

authorities’ Retail Studies was undertaken to assess the likely levels of in-flow 

of expenditure.  The Retail Studies for both Lancaster (February 2006) and 

Barrow in Furness (October 2006) local administrative areas provide details of 

in-flow to the District from surrounding areas.  Lancaster City Council 

commissioned an update to its Retail Study in 2009, but both studies are 

based upon the same 2005 empirical research.   

6.12 The 2009 Lancaster Retail Study indicates that a proportion of the turnover of 

convenience stores in Kirkby Lonsdale and Ulverston is derived from areas 

outside of the District and outside of the Study Area adopted for the 2012 

Update.  This expenditure was not picked up through the NEMS 2011 

Household Survey and therefore an allowance for in-flow of turnover is made for 

the primary stores within these centres.  The Lancaster Retail Study indicates 

that approximately 5% of the turnover of principal convenience stores in these 

centres derives from outside of the District. The effect in Ulverston is to 

exacerbate the extent to which convenience retail floorspace is trading at above 

expected levels. Whilst in-flow improves the performance of convenience retail 

floorspace in Kirkby Lonsdale, Table 12 at Appendix 3 illustrates that this 

remains significantly below expected levels.      

District Quantitative Capacity 

Convenience Goods 

6.13 Growth in the convenience goods spending power of the Study Area adopted, is 

£7.4m to 2017, £20.9m to 2022 and £29.1m to 2025 (Table 3a at Appendix 

3 provides full details).  Growth in the convenience goods spending power of 

the District (assuming 25% of spending power in Zone 8 and 14% of spending 

power in Zone 10 is within the District, proportionate to the population) is 

£5.2m to 2017, £14.9m to 2022 and £20.8m to 2025. 

6.14 The NLP capacity assessment follows an accepted methodology of applying this 

capacity pro-rata to the market shares of destinations. It is also appropriate to 

take into account the performance of existing retail floorspace, compared with 

expected levels of performance. In circumstances where existing floorspace is 

assessed to be under-performing, it is appropriate for organic growth in 

spending to be first absorbed by this underperforming floorspace. Conversely, 

where existing floorspace is assessed to be over-performing this can add to the 

identified capacity for new retail floorspace. 

Comparison Goods 

6.15 Growth in the comparison goods spending power of the Study Area adopted is 

£82.6m to 2017, £212.6m to 2022 and £307.5m to 2025 (Table 3b at 

Appendix 3 provides full details).  Growth in the comparison goods spending 

power of the District assuming 25% of spending power in Zone 8 and 14% of 



 

P24  2149177v4
 

spending power in Zone 10 is within the District§§ is £59.9m to 2017, 

£154.4m to 2022 and £223.2m to 2025.   

6.16 Paragraph 6.14 applies to the approach adopted in the calculation of 

comparison capacity.    

Quantifying Capacity 

6.17 The following section details the capacity for additional convenience and 

comparison retail floorspace in Kendal, Ulverston, Grange over Sands, Kirkby 

Lonsdale and Milnthorpe.  For each centre, capacity is calculated by dividing 

the expenditure capacity generated by a typical sales density. The sales 

densities adopted vary by centre, given the varying scales of centre and format 

of retailing that is likely to be attracted. Capacity is presented as net sales area 

figures, as it is the net sales area that is relevant to PPS4 Retail Impact 

Assessments. The gross floorspace of retail developments will always be 

greater than the net trading area, but the ratio between net and gross 

floorspace varies greatly. The net sales area in a corner shop might be up to 

90% of the gross whereas the equivalent figure for a large format foodstore 

might be as little as 60%.  

6.18 There are references in the following section to floorspace trading at above or 

below expected levels. Tables 12 (convenience) and 20 (comparison) at 

Appendix 3 compare the survey derived turnover of destinations in the District 

with expected (benchmark) turnover levels. The expected turnover of a 

destination is the turnover it would achieve were it to trade at either company 

average (for foodstores) or typical (for other floorspace) sales densities. 

Comparing survey derived turnover with benchmark turnover gives an indication 

as to whether destinations are trading above or below what might be expected. 

Floorspace data is derived from a number of sources, including GOAD data, and 

appropriate notes are include at the foot of retail assessment table at Appendix 

3. GOAD Summary Reports for the five principal centres in the LDF area are 

included at Appendix 6. 

Kendal 

6.19 Table 6.1 sets out the current convenience and comparison retail capacity in 

Kendal and the capacity over the periods to 2017, 2022 and 2025.  An 

allowance is made for existing comparison retail floorspace increasing its 

efficiency by 1.7% per annum from 2013. 

 

 

 

                                            

§§ Proportionate to the population inside and outside of the District. 
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Table 6.1  Quantitative Capacity – Kendal 

YEAR CONVENIENCE COMPARISON 

 £(m) sq. m (net) £(m)^ sq. m (net)^ 

AT 2012* 31.3 2,408 19.2 3,204 

BY 2017 34.6 2,663 44.2 6,892 

BY 2022 40.7 3,129 86.8 12,427 

BY 2025 44.4 3,413 118.9 16,191 

*Convenience sales density of £13,000 sq. m for Kendal equivalent to an average of Asda, 

Morrisons, Sainsbury’s and Tesco food superstore.  Convenience sales density is retained to 2025. 

Comparison sales density of £6,000 per sq. m at 2012 increased by floorspace efficiencies from 

2013 to 2025 of 1.7% per annum. 

^2017, 2022 and 2025 comparison retail capacity assumes constant Kendal market share (in the 

District). 

Capacity figures do not account for commitments. Commitments coming forward will reduce the 

capacity for additional new floorspace. 

Kendal Quantitative Capacity - Convenience 

6.20 Existing convenience retail floorspace within the Kendal urban area is trading at 

above expected levels, and this position is exacerbated once an adjustment is 

made to include tourist expenditure; tourist expenditure is based upon STEAM 

data, included in Table 6.1 and quantified at Appendix 3 (Table 7 onwards).  

The implication of the current strong performance across the convenience retail 

sector in Kendal is that there is immediate capacity for additional convenience 

retail floorspace in Kendal, and that capacity is set to increase over the five 

years to 2017 and beyond.   

6.21 The immediate capacity identified of 2,408 sq. m is sufficient to support a 

large format foodstore capable of meeting bulk food shopping needs and 

operated by one of the main convenience superstore operators.  Asda and 

Morrisons operate stores from Kendal, and it is most likely that either 

Sainsbury’s or Tesco will enter the market as a third operator providing 

increased competition. A modern large format foodstore with approximately 

2,500 sq. m net convenience sales would also be likely to include a significant 

proportion of comparison sales floorspace (approximately 1,500 sq. m), which 

can be supported through the comparison capacity identified.  A store with a 

4,000 sq. m sales area would be likely to have a gross floorspace in the order 

of 7,000 sq. m. There is, of course, scope for foodstores with a lesser 

convenience retail sales area but the capacity identified is not sufficient to 

support two additional large format foodstores in the town.  

6.22 If a large-format foodstore does come forward, then, in the longer term, the 

convenience capacity identified could also support a smaller format foodstore, 

such as Aldi/Lidl/Tesco Metro (of approximately 1,000 sq. m net) or a number 

of Tesco Express/Sainsbury’s Local or equivalent at stores 100 - 300 sq. m 

net.    

6.23 An assessment of sites that offer the potential to accommodate this growth is 

included at Section 7.0 (Further details at Appendix 7). 
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Kendal Quantitative Capacity – Comparison 

6.24 Table 20 at Appendix 3 summarises the current comparison retail performance 

of Kendal, in context with expected benchmark performance.  Table 20 records 

the survey derived turnover of the town, once an allowance is made for tourist 

spend, as £196.92m at 2012.  This compares with an expected turnover level 

of £177.7m, suggesting that existing town centre comparison retail floorspace 

is trading at £19.2m (11%) above expected levels.  Existing floorspace trading 

at above expected levels generates immediate capacity for new comparison 

retail floorspace of 3,204 sq. m net comparison sales area, which would allow 

for a sizable uplift in town centre floorspace.  The capacity identified increases 

to 6,892 sq. m by 2017, 12,427 sq. m by 2022 and 16,191 sq. m by 2025. 

6.25 The additional comparison capacity identified is very significant.  In the short 

term it could increase the comparison retail floorspace of Kendal town centre 

by over 30% (to 2017) and in the long term by over 50% (to 2022) and over 

70% by 2025.  The quantum of floorspace supported could deliver a substantial 

extension to the comparison retail offer of the town centre.  

6.26 Should a proposal for a large format foodstore come forward in the short term, 

it is likely that approximately half of the identified immediate (2012) 

comparison capacity would be absorbed.   

6.27 An assessment of sites that offer the potential to accommodate this growth is 

included at Section 7.0 (Further details at Appendix 7). 

Commitments  

6.28 Commitments are not taken into account in the statistical assessment of 

capacity.  Retail commitments in Kendal comprise the following:- 

1 2,139 sq. m retail floorspace is committed at the existing Marks and 

Spencer store, Library Road, approved July 2009 and expires July 2014 

(ref: SL/2009/0306).  The composition of the retail floorspace is not 

specified through the application and could be all convenience, all 

comparison or a mix of both (a comparison dominant mix is most likely); 

2 An application for a 118 sq. m retail unit at the Bowman Pub, Highgate 

was approved November 2009 and expires on November 2012 (ref: 

SL/2007/1012). 

6.29 In addition to the above commitments, a mixed use development comprising 

sheltered accommodation and a 371 sq. m (gross) convenience store is under 

construction currently at the site of Stoker’s Garage, Kirkland.  

6.30 It is understood that the Marks and Spencer's commitment is to facilitate 

reconfiguration of the store across two floors.  It is considered likely that the 

2,139 sq. m will be split between comparison and convenience expenditure, 

although the proportions are unknown.  Should this commitment be 

implemented it will absorb a proportion of the immediate comparison and 

convenience capacity identified for Kendal but there will still be expenditure to 

allow further development to come forward in the short term.   
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Ulverston 

6.31 Table 6.2 sets out the current convenience and comparison retail capacity in 

Ulverston and the capacity over the periods to 2017, 2022 and 2025.  An 

allowance is made for existing comparison retail floorspace increasing its 

efficiency by 1.7% per annum from 2013.    

Table 6.2  Quantitative Capacity - Ulverston 

YEAR CONVENIENCE COMPARISON 

 £(m) sq. m (net) £(m)^ sq. m (net)^ 

AT 2012* 10.6 1,063 7.5 2,140 

BY 2017 11.4 1,141 10.3 2,677 

BY 2022 12.9 1,289 15.1 3,534 

BY 2025 13.8 1,378 18.6 4,105 

*Convenience sales density of £10,000 adopted.  Convenience sales density is retained to 2025. 
Comparison sales density of £3,500 per sq. m at 2012 increased by floorspace efficiencies from 

2013 to 2025 of 1.7% per annum. 

^2017, 2022 and 2025 comparison retail capacity assumes constant Ulverston market share (in the 

District). 

Capacity figures do not account for commitments. Commitments coming forward will reduce the 

capacity for additional new floorspace. 

Ulverston Quantitative Capacity – Convenience 

6.32 Existing convenience retail floorspace in Ulverston is trading at above expected 

levels, which is exacerbated by an allowance for in-flow from outside of the 

District (5% of turnover) and the inclusion of tourist spend based upon STEAM 

data (Table 7 onwards at Appendix 3).  These factors create a surplus of 

convenience expenditure in Ulverston, which translates to capacity for 

additional convenience retail floorspace.   

6.33 Immediate convenience capacity of 1,063 sq. m could accommodate a medium 

sized foodstore operated by one of the ‘Big 4’ or a store operated by one of the 

discount retailers (Aldi or Lidl).  Additional capacity to 2025 allows for a number 

of small format foodstores or an extension to an existing foodstore, to enhance 

the convenience retail offer.        

Ulverston Quantitative Capacity - Comparison 

6.34 Table 20 at Appendix 3 sets out the surplus expenditure for comparison goods 

in Ulverston, once the difference between expected and survey derived turnover 

of existing floorspace is calculated.  The surplus expenditure identified at Table 

20 is translated into capacity for additional floorspace.  Immediate capacity for 

2,140 sq. m of comparison retail floorspace is identified.  This represents a 

50% increase on existing town centre comparison retail floorspace, which could 

significantly enhance the comparison offer and role of the town centre.  

Capacity identified could increase town centre comparison retail floorspace to 

some 95% above existing levels by 2025.      

6.35 Sites that offer potential to accommodate the identified growth are assessed in 

Section 7.0, with further details provided at Appendix 7.  
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Commitments  

6.36 Commitments are not included within the assessment of capacity.  There are 

no existing commitments for retail development within Ulverston. A planning 

application was submitted in July 2011 to redevelop the former brewery, 4-6 

Brewery Street, Ulverston for a supermarket of 1,710 net convenience retail 

floorspace and 190 sq. m net comparison sales floorspace.  This application is 

yet to be determined but should it be approved it will absorb all of the 

convenience capacity identified for Ulverston over the LDF period.   

Grange over Sands 

6.37 The current convenience and comparison retail capacity for Grange over Sands 

and the capacity over the periods to 2017, 2022 and 2025 are set out in Table 

6.3.  An allowance is made for existing comparison retail floorspace increasing 

its efficiency by 1.7% per annum from 2013.  

Table 6.3  Quantitative Capacity - Grange over Sands 

YEAR CONVENIENCE COMPARISON 

 £(m) sq. m (net) £(m)^ sq. m (net)^ 

AT 2012* 2.5 307 -4.1 - 

BY 2017 2.6 328 -3.7 - 

BY 2022 2.9 368 -2.8 - 

BY 2025 3.1 393 -2.0 - 

*Convenience sales density of £8,000 adopted.  Convenience sales density is retained to 2025. 

Comparison sales density of £3,500 per sq. m at 2012 increased by floorspace efficiencies from 

2013 to 2025 of 1.7% per annum. 

^2017, 2022 and 2025 comparison retail capacity assumes constant Grange over Sands market 

share (in the District). 

Capacity figures do not account for commitments. Commitments coming forward will reduce the 

capacity for additional new floorspace. 

Grange over Sands Quantitative Capacity – Convenience 

6.38 Table 12 at Appendix 3 sets out the current convenience retail performance of 

Grange over Sands, in context with benchmark turnover levels. These figures 

include an allowance for tourist spend based upon STEAM data (Table 7, 

Appendix 3). Existing convenience retail floorspace in Grange over Sands is 

performing strongly, and exceeding expected turnover levels by £2.46m.  This 

turnover, in excess of benchmark levels, generates capacity for additional 

convenience retail floorspace immediately.   

6.39 Immediate capacity for 307 sq. m additional convenience retail floorspace is 

identified (2012), increasing marginally to 393 sq. m by 2025.  The capacity 

identified is sufficient to support one or two small format foodstores of the size 

traded under the Tesco Express and Sainsbury’s Local banners, which provides 

an opportunity to enhance the convenience offer of the town centre.  

Alternatively this floorspace capacity could be taken up by a number of smaller 

outlets, to enhance the local independent convenience offer.      
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6.40 Sites that offer potential to accommodate the identified growth are assessed in 

Section 7.0, with further details provided at Appendix 7.   

Grange over Sands Quantitative Capacity - Comparison 

6.41 The assessment did not identify any capacity for additional comparison retail 

floorspace in Grange over Sands.  Existing comparison retail floorspace is 

trading at below benchmark levels.  In such situations it is appropriate for 

organic growth in spending to be first absorbed by this under-performing 

floorspace before provision is made for any new floorspace.  In Grange over 

Sands, the existing under trading floorspace has the potential to absorb all of 

the organic growth in expenditure to 2025.   

Commitments 

6.42 The quantitative capacity assessment does not include retail commitments.  

There is a commitment for a Booths supermarket of 929 sq. m net convenience 

retail floorspace (ref: SL/2008/1173), which was approved April 2009.  It is 

understood that an application (ref: SL/2011/1034) has been submitted to 

extend the life of this permission, although at the time of publication this 

application remains undetermined.   

6.43 The retention rate of locally generated convenience retail expenditure (30.5% as 

illustrated by Table 5.5 above) is low and is demonstrative of a significant 

leakage of expenditure to other destinations and principally Kendal. The 

planned Booths store has the potential to increase significantly expenditure 

retention rates in Grange over Sands through reducing leakage to other higher 

order centres. The planned Booths store would increase competition and 

choice, addressing and identifiable qualitative need, and has the potential to 

result in more sustainable patterns of shopping.  

6.44 Whilst at the time of publication the application to extend the life of the Booths 

permission remained undetermined, a fall back position is implementation. 

Whilst there is no certainty as of March 2012 that the store will be built out, 

NLP considers it to be very likely that the store will come forward.  

Kirkby Lonsdale 

6.45 The current convenience and comparison retail capacity in Kirkby Lonsdale and 

the capacity over the periods to 2017, 2022 and 2025 are set out in Table 

6.4.  An allowance is made for existing comparison retail floorspace increasing 

its efficiency by 1.7% per annum from 2013.    
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Table 6.4  Quantitative Capacity - Kirkby Lonsdale 

YEAR CONVENIENCE COMPARISON 

 £(m) sq. m (net) £(m)^ sq. m (net)^ 

AT 2012* -2.1 - -2.6 - 

BY 2017 -1.9 - -2.7 - 

BY 2022 -1.6 - -3.0 - 

BY 2025 -1.4 - -2.7 - 

* Convenience sales density of £8,000 adopted.  Convenience sales density is retained to 2025.

Comparison sales density of £3,500 per sq. m at 2012 increased by floorspace efficiencies from 

2013 to 2025 of 1.7% per annum. 

^2017, 2022 and 2025 comparison retail capacity assumes constant Kirkby Lonsdale market share 

(in the District). 

Capacity figures do not account for commitments. Commitments coming forward will reduce the 

capacity for additional new floorspace. 

Kirkby Lonsdale Quantitative Capacity – Convenience 

6.46 Convenience retail floorspace at 2012 is performing at below expected levels 

by some £2.1m.  This is despite an allowance for the in-flow of expenditure 

from outside of the District and the incorporation of tourist expenditure; tourist 

expenditure based upon an analysis of STEAM data at Appendix 3 (included 

from Table 7 onwards).  Organic growth in expenditure does not bridge the gap 

between benchmark and survey derived turnover to 2025 and therefore there is 

not any capacity for additional convenience retail floorspace in Kirkby Lonsdale 

within the plan period.    

Kirkby Lonsdale Quantitative Capacity – Comparison 

6.47 There is not any capacity for additional comparison retail floorspace in Kirkby 

Lonsdale identified over the period 2025.  Comparison retail floorspace in 

Kirkby Lonsdale is performing at significantly below benchmark levels at 2012.  

The difference between expected and survey derived turnover is £2.6m in 2012 

increasing to £3.0m by 2022 and decreasing to a deficit of £2.7m by 2025.   

6.48 In qualitative terms the increasing difference between benchmark and survey 

derived turnovers is cause for concern, suggesting a struggling centre.  The 

District should consider action to enhance the offer of existing comparison 

provision, to help the centre in attracting a greater proportion of the area’s 

comparison spending.       

Commitments 

6.49 An extant planning permission (ref: SL/2010/0781) for an extension of 344 

sq. m net floorspace to the existing Booths store in Kirkby Lonsdale was 

approved November 2010.  There is no identified capacity for additional 

convenience retail floorspace within Kirkby Lonsdale to 2025 and if this 

planning permission is implemented it further extends the period over which 

there is any surplus spending to support any additional convenience retail 

floorspace in Kirkby Lonsdale.      
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Milnthorpe 

6.50 Table 6.5 sets out the current convenience and comparison retail capacity in 

Milnthorpe and the capacity over the periods to 2017, 2022 and 2025.  An 

allowance is made for existing comparison retail floorspace increasing its 

efficiency by 1.7% per annum from 2013.    

Table 6.5  Quantitative Capacity ~ Milnthorpe 

YEAR CONVENIENCE COMPARISON 

 £(m) sq. m (net) £(m)^ sq. m (net)^ 

AT 2012* 2.2 271 -1.4 - 

BY 2017 2.3 284 -1.0 - 

BY 2022 2.5 308 -0.4 - 

BY 2025 2.6 323 0.1 25 

* Convenience sales density of £8,000 adopted.  Convenience sales density is retained to 2025. 

Comparison sales density of £3,500 per sq. m at 2012 increased by floorspace efficiencies from 

2013 to 2025 of 1.7% per annum. 

^2017, 2022 and 2025 comparison retail capacity assumes constant Milnthorpe market share (in 

the District). 

Capacity figures do not account for commitments. Commitments coming forward will reduce the 

capacity for additional new floorspace. 

Milnthorpe Quantitative Capacity – Convenience 

6.51 As set out in Table 12 of Appendix 3, existing convenience retail floorspace in 

Milnthorpe is trading at above expected turnover levels by £2.17m; this 

includes an allowance (from Table 7 of Appendix 3 onwards) for tourist 

expenditure.  The successful trading characteristics of existing convenience 

retail floorspace in Milnthorpe, generates immediate capacity for additional 

convenience retail floorspace.  At 2012, there is capacity for up to 271 sq. m 

of additional convenience retail floorspace, increasing to 323 sq. m by 2025.   

6.52 The capacity identified could support a larger version of a small format 

foodstore, such as a Tesco Express/Sainsbury’s Local/Co-operative.  Such a 

store would enhance and diversify existing convenience provision whilst 

remaining in context with the scale of existing units in the centre.     

Milnthorpe Quantitative Capacity – Comparison 

6.53 Comparison retail floorspace in Milnthorpe is currently trading at below 

expected levels and this trend continues to continue beyond 2022. Organic 

growth in comparison spending power will be absorbed by existing comparison 

floorspace.  Between 2022 and 2025, organic growth in comparison 

expenditure turnover is set to result in a surplus expenditure of £0.1m with 

existing floorspace having reached benchmark levels.  This surplus at 2025 

translates to 25 sq. m of comparison retail floorspace.  It entirely possible that 

this limited amount of comparison retail floorspace will be taken up through 

extensions to existing premises or comparison retail floorspace in any 

foodstore that comes forward. In this regard, there is not any need to plan for 

additional comparison retail floorspace in Milnthorpe.  
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Commitments 

6.54 An assessment of the turnover of commitments is not included in the capacity 

assessment.  Planning permission (ref: SL/2011/0180 and SL/2010/0643) 

was obtained for a 1,000 sq. m net sales area Booths store in Milnthorpe 

(Approved November 2010/August 2011).  The turnover of the committed 

Booths store significantly exceeds the capacity for convenience retail 

floorspace identified, but will assist in increasing the retention in Milnthorpe of 

locally generated convenience retail expenditure. Work started on site in early 

2012 and once trading, the new store will absorb capacity for convenience 

retail floorspace in Milnthorpe over the period to 2025 and increase the 

qualitative offer in the convenience retail sector of the town.    

6.55 In addition to the Booths store, the convenience retail offer of Milnthorpe will 

be extended further by the relocation and extension of the town centre Spar to 

a new site at Beetham Road. Redevelopment of the former Fawcetts Garage as 

a foodstore and petrol filling station commenced in early 2012, and will include 

a convenience retail store of 704 sq. m gross/280 sq. m net.   
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7.0 Accommodating Growth: Development Sites 

7.1 NLP has reviewed potential commercial development sites identified by South 

Lakeland District Council in Kendal, Ulverston, Grange over Sands, Milnthorpe 

and Kirkby Lonsdale town centres.  The feasibility of accommodating future 

retail floorspace on the identified sites is assessed against these factors: 

• existing land uses and availability, categorised as follows: 

a) short term – up to 2017 

b) medium term – up to 2022 

c) long term – likely to be completed after 2025 

• commercial potential for retail development and the most likely form of 

development; 

• potential scope to accommodate additional retail floorspace (net 

increase), categorised as follows: 

a) small scale - under 1,000 sq. m gross floorspace; 

b) medium scale – 1,000 to 5,000 sq. m gross floorspace; 

c) large scale - over 5,000 sq. m gross floorspace; 

• potential development constraints; and 

• possible alternative uses. 

7.2 The overall development prospects of each opportunity, taking on board all of 

the factors listed above, is categorised as: 

• Good - development sites that have good prospects for providing 

additional retail floorspace, and should be considered for implementation 

in the short to medium term; or 

• Reasonable - development sites which are well located and may provide 

potential for additional floorspace, although obstacles to development will 

need to be overcome, but implementation may only be achieved in the 

long term; or 

• Poor - development sites that may be unattractive or unsuitable for retail 

development or where their delivery is uncertain. 

7.3 The overall rating afforded to each site is based on an initial evaluation by NLP.  

The level of analysis undertaken at this stage is limited, i.e. detailed appraisals 

of development constraints, land ownership and potential development costs 

have not been undertaken.  More detailed examinations of each site will need 

to be undertaken before sites can be brought forward for development or ruled 

out as not viable options.  The evaluations undertaken for each opportunity are 

not detailed planning appraisals and they do not imply that planning permission 

should be granted or refused for retail development on any site.  However, the 

evaluation is expected to identify potentially suitable development opportunities 

that may be worthy of further consideration by the Council.  This evaluation 
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provides a framework within which the Council can consider the implementation 

of a development strategy for each centre. 

Evaluation of Potential Development Sites 

7.4 Each of the opportunity sites identified by South Lakeland District Council has 

been evaluated based on the factors set out above. An assessment of each 

site is provided in Appendix 7. The sites that are considered to offer the 

greatest potential for convenience and comparison retail development are 

summarised below. 

Kendal 

7.5 As set out in Section 6.0, the capacity identified for Kendal is sufficient to 

support a large scale comparison development of up to 16,191 sq. m 

(assuming constant market share).  Convenience retail capacity rises to 3,413 

sq. m (assuming constant market share) to 2025.   

7.6 A proposal to build a large-format foodstore and a bulky goods retail park on 

the site of Kendal Rugby Union Football Club (KRUFC), which is in an out-of-

centre location on Shap Road, is the subject of an Appeal against the refusal of 

planning permission by the District Council; a previous Appeal was dismissed in 

2010. The edge-of-centre Canal Head area of the town is a regeneration priority 

of the Council, has policy support through the Core Strategy and is the subject 

of a Masterplan for mixed use development including a large-format foodstore. 

A planning application for a mixed use scheme is expected in Spring/Summer 

2012.  

7.7 The outcome of the KRUFC Appeal is likely to determine the future of Canal 

Head, in that there is identified capacity for one large-format foodstore only. 

The conclusions reached regarding the capacity in Kendal for additional 

convenience retail floorspace, identified by this 2012 Update, are mirrored by 

the reality of commercial capacity that there is scope for one additional 

foodstore. If the KRUFC Appeal is allowed, it is a probability that a foodstore at 

Canal Head will not come forward. Conversely, if the Appeal is dismissed then a 

foodstore could be delivered at Canal Head and there would still be scope for 

additional bulky goods floorspace on the site of KRUFC.   

7.8 The Woolpack Yard comprises land between Booths and M&S, currently 

occupied by a miscellany of uses including B Class uses, retail premises, 

service outlets and dwellings, all in small scale units.  It is in an edge of centre 

location, adjacent to the western boundary of the Primary Shopping Area.  The 

draft Allocation of Land DPD proposes an extension to the Primary Shopping 

Area boundary, to include the Woolpack Yard. The site is considered to have 

reasonable potential to come forward for small/medium scale comparison retail 

development given its relationship to existing shopping areas.  However, this 

site is constrained by its shape, tight boundaries and potentially land assembly, 

as a result of the multiple occupiers.  As an edge of site, any retail 

development in this location would be subject to the PPS4 tests.     
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7.9 South Lakeland Council has identified under-occupancy of retail units at K-

Village factory outlet as needing to be addressed. This is an out of centre retail 

location, to the south of Kendal town centre. Capacity for additional comparison 

retail floorspace in Kendal is identified and therefore the under-occupancy 

suggests a qualitative deficiency in the retail environment at K-Village.  NLP 

believes that improving the shopping environment and linkages between the 

town centre and K-Village would enhance K-Village as a shopping destination 

that is complementary to the town centre, and the success of Canal Head 

(which lies between the town centre and K-Village) could be pivotal in achieving 

these linkages.  South Lakeland could also consider releasing some more of 

the retail floorspace fronting the River Kent to service, leisure and cultural uses 

in order to create a riverside attraction which will bring additional expenditure to 

K-Village, to the benefit of the remaining retail occupiers.   

Ulverston 

7.10 NLP has identified a number of sites with potential to accommodate new retail 

floorspace.  None of these sites are in-centre in PPS4 terms, or have policy 

support in an up-to-date development plan, and therefore any retail proposal 

put forward for these sites would be subject to sequential approach and impact 

tests. 

7.11 Of the identified sites, the Brewery Street site is considered to have strong 

potential.  It is in an edge of centre location, and a prominent location, at a 

major road junction.  This is sequentially the most preferable site for retail 

development identified by the Council and could provide a significant proportion 

of retail floorspace, subject to constraints relating to topography and 

neighbouring uses being overcome.  This site could potentially absorb all of the 

capacity for convenience retail floorspace to 2025.   

7.12 The regeneration area at Canal Head may offer some opportunity for retail 

development as part of a comprehensive regeneration scheme, which could 

deliver employment, housing and commercial uses and could achieve improved 

linkages between Canal Head and the town centre.  Canal Head in an out of 

centre location, situated adjacent to an existing Booths foodstore and in a 

prominent location on the A590 which links to the town centre.  NLP considers 

that any development at Canal Head should be brought forward as part of a 

comprehensive scheme, incorporating a mix of uses as detailed above.  Out of 

centre retail development should be restricted in terms of the goods sold in 

order to minimise impacts on the vitality and viability of Ulverston town centre.  

Any proposal that comes forward must demonstrate compliance with the 

‘sequential approach’ test and ‘impact’ tests, saved policies of the local plan 

and the Core Strategy.  

7.13 Land bound by A590 and the railway line to the south (Lightburn road site) is 

identified as being a poor location for retail development.  It is an out of centre, 

greenfield location, on the edge of the urban area, with no visual connections to 

the town centre.  Should this site come forward it would be likely to be for a 

large format foodstore. The Brewery Street site is sequentially preferable in 
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PPS4 terms and could accommodate all of the identified convenience capacity 

for Ulverston.    

7.14 There is considered to be scope for retail development in association with the 

proposed residential extension to the south of Croftlands, Ulverston (as 

indicated in the Pre-submission draft of the Land Allocations DPD, February 

2012).  A small scale convenience store to meet the day to day needs of 

residents is appropriate as part of a new village centre.  However, this location 

is not appropriate for retail development should the residential development not 

come forward.  Any convenience retail floorspace directed to the residential 

extension would have to be deducted from the capacity available for town 

centre/edge of centre retail development and as an out of centre location, any 

proposal for retail development would be subject to the tests set out in PPS4.     

Grange over Sands 

7.15 As set out in Section 6.0 there is capacity within Grange over Sands for 393 

sq. m additional convenience retail floorspace to 2025 (assuming constant 

market share) but not any additional comparison retail floorspace.  A site 

currently occupied by Batemans Toyota, at the junction of Windermere 

Road/Main Street, is considered to have reasonable potential to accommodate 

the identified capacity through the development of a small format foodstore.  It 

is a relatively high profile site in close proximity to some existing retail and 

service uses on Main Street.   

7.16 A Retail Topic Paper, which forms part of the draft Allocation of Land DPD (Pre-

Submission Consultation, February to April 2012), proposes a town centre 

boundary, Primary Shopping Area and identification of retail frontages in Grange 

over Sands. NLP considers that this will provide an important clarification of 

boundaries, given that Grange over Sands has a linear commercial area, which 

spreads out over 1.0km, and comprises a series of shops in clusters on Main 

Street and Kent’s Bank Road. Until the adoption of a town centre boundary for 

Grange over Sands, linkages to the existing shopping environment should be a 

key consideration for any proposal for retail development within the town.    

Kirkby Lonsdale 

7.17 As set out in Section 6.0 there is no identified capacity for convenience or 

comparison retail floorspace in Kirkby Lonsdale to 2025 (assuming constant 

market share) and therefore there is no scope for sites to come forward for 

retail development in the town within the plan period.   

Milnthorpe 

7.18 323 sq. m convenience retail floorspace and 25 sq. m comparison retail 

floorspace capacity is identified (assuming constant market share) for 

Milnthorpe to 2025. 
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7.19 A site comprising land to the rear of Park Road and Church Street is considered 

to have reasonable potential for accommodating the identified convenience 

capacity, subject to a frontage to either Park Street or Church Street being 

delivered as part of a scheme.  This will raise the profile of the site and ensure 

that it forms a continuous part of the town centre retail frontage in Milnthorpe.  

It is important that any proposal addresses connectivity with the existing town 

centre commercial uses. The 25 sq. m of comparison capacity identified is 

likely to be absorbed by any foodstore proposal that comes forward.   

7.20 Consideration is being given to the lack of a defined town centre boundary in 

Milnthorpe through the draft Allocation of Land DPD (Pre-Submission 

Consultation, February to April 2012) Retail Topic Paper. Until the adoption of a 

town centre boundary for Milnthorpe, it is important to ensure pedestrian 

linkages between any proposal and the main shopping area are achieved.        
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8.0 Food Deserts 

8.1 NLP has undertaken an assessment of potential for ‘food deserts’ in South 

Lakeland.  A ‘food desert’ is an area of population, which is under provided for 

in terms of foodstore provision, and particularly ‘bulk-food’ provision.  In order 

to identify such areas, NLP has adopted catchment areas for different sized 

foodstores in the District.  The catchment areas adopted are based upon a 

guideline of the distance that it is considered both reasonable and sustainable 

to travel for main food and top-up shopping.   

8.2 Catchment areas were adapted to accord with the rural character of South 

Lakeland District, as it is considered that the distance that people can be 

expected to travel for convenience shopping is extended in less populated area.  

The following catchment areas are adopted, for foodstores in different ranges:- 

• Between 0 and 300 sq. m – 1 mile catchment area; 

• Between 301 and 800 sq. m – 2 mile catchment area; 

• Between 801 and 2,000 sq. m – 4 mile catchment area; and 

• More than 2,001 sq. m – 6 mile catchment area. 

8.3 The above catchment areas are applied to convenience stores within South 

Lakeland and those stores that are outside of the District where the household 

survey indicates that the catchment area overlaps part of South Lakeland.  The 

plan at Appendix 8 illustrates concentrations of population within South 

Lakeland and the catchment areas of stores.  The plan at Appendix 8 includes 

the likely catchment areas of commitments within the District, to illustrate how 

any current ‘food desert’ could be addressed if commitments come forward.  

8.4 The stores included within the assessment are main food shopping 

destinations and key top-up shopping destinations operated by multiple 

retailers.  Independent retailers, operating small food the smallest format 

foodstores, are not identified on the plan, as their presence does not overcome 

the problem of food deserts.    

Evaluation of Food Deserts 

8.5 The plan at Appendix 8 highlights that Kendal, Ulverston, Kirkby Lonsdale and 

the rural areas immediately surrounding these towns are well provided for in 

terms of main food and top-up shopping destinations. 

8.6 Grange over Sands, Cartmel, Cark and Flookburgh (Cartmel Peninsula) are 

within the catchment areas of top-up shopping destinations (Spar, Cartmel, 

Spar, Grange over Sands, Co-op, Grange over Sands and Londis, Cark) but are 

located outside of the catchment areas for the District’s main food shopping 

destinations.  This suggests that this part of the District is qualitatively 

deficient in main food shopping provision, and there is a Grange over Sands 

‘food desert’.  
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8.7 The Grange over Sands ‘food desert’ will be addressed if the planned Booths 

store in the town comes forward. The likelihood of this committed scheme 

coming forward is considered in Section 7.0, and it is concluded that, given the 

fall back position of implementation, notwithstanding the submission of a 

planning application to extend the time limits of the original planning 

permission, it is likely that this store will come forward. If the planned Booths 

store does come forward, then no further intervention regarding the Grange over 

Sands food desert is required. If the Booths store does not come forward, then 

the lack of a bulk food shopping destination in Grange over Sands should be a 

retail priority for the Council.  

8.8 Smaller settlements in the rural area to the south of Milnthorpe, including 

Arnside, Holme and Storth, are outside of the current catchment areas for main 

food shopping destinations and top-up shopping destinations  and therefore 

this area is identified as a significant ‘food desert’.  Nisa and Premier 

convenience stores are located in Arnside and each of the settlements are 

served by small-scale local retail destinations including: Holme, which includes 

a Post Office/newsagent; Storth, which has a Post Office/newsagent; and 

Arnside, which has a Post Office/newsagent and bakery in addition to the 

convenience stores listed.  The ability of stores within these smaller centres to 

meet residents' top-up shopping requirements is questionable, and the 

facilities are certainly too small to meet main food shopping needs.  The 

population of these areas must therefore travel currently an unreasonable and 

unsustainable distance to satisfy both main food and top-up shopping needs, 

rendering the area a ‘food desert’.  

8.9 The plan at Appendix 8 illustrates that the current ‘food desert’ identified in the 

Arnside, Holme and Storth area of the District will be addressed by the planned 

Booths foodstore in Milnthorpe. Construction of the Milnthorpe Booths 

commenced in early 2012, and on this basis NLP concludes that there is not a 

requirement to make further intervention in the Arnside, Holme and Storth area. 

More sustainable bulk-food shopping trips will be possible for residents of the 

area between Milnthorpe and Grange over Sands once Booths in Milnthorpe 

and, potentially, Booths in Grange over Sands are trading.  

8.10 Rural areas to the north-west of Ulverston and to the north-east of Kirkby 

Lonsdale are outside of the catchment areas of any of the identified 

foodstores.  The population in these areas is dispersed and there are no points 

of population concentration that would justify provision of a convenience store 

serving anything other than local top-up needs.  In such areas it is considered 

reasonable for people to travel further for food shopping and the limited 

population restricts the number of unsustainable shopping trips made. There is 

potential for shopping trips from the most rural areas to be linked with other 

activities, as those living in the remotest parts of the District have to travel to 

centres for other services and employment opportunities. Accordingly these 

areas are not defined as ‘food deserts’.  
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9.0 Impact Tests  

Local Impact Tests by Centre 

9.1 Major retail and town centre development, intended to serve all or a significant 

proportion of residents of the District should be located within Kendal town 

centre.  This is the largest centre and should continue to act as the principal 

centre within the District.  Ulverston town centre should complement Kendal by 

providing for the bulk-food shopping and day-to-day comparison goods shopping 

needs of the population in the west of the District.  Shopping facilities in the 

smaller centres of Milnthorpe, Grange over Sands and Kirkby Lonsdale should 

cater for top-up food and ancillary comparison shopping and services. 

9.2 PPS4 suggests the impact of retail developments of 2,500 sq. m gross and 

above should be considered.  However, reflecting the divergent nature of local 

circumstances Policy EC3.1.d states that:  

‘(LPAs should) at the local level, consider setting floorspace thresholds for the 

scale of edge-of-centre and out-of-centre development which should be subject to 

an impact assessment under (EC16.1) and specify the geographic areas these 

thresholds will apply to’.  

9.3 Based upon the scale and role of centres within South Lakeland District and 

the retail floorspace projections within this report, NLP considers that the 

impact of smaller development proposals could raise concerns.  A development 

of 2,500 sq. m gross will exceed or account for a significant proportion of the 

projected capacity for retail floorspace in Kendal and Ulverston town centres up 

to 2017 and significantly greater than the capacity identified in Milnthorpe, 

Grange over Sands and Kirkby Lonsdale.  The projections suggest that retail 

developments of less than 2,500 sq. m gross could have a significant impact 

on the District’s town centres and the PPS4 threshold is not appropriate to 

local circumstances in South Lakeland. 

9.4 NLP believes that the impact of edge-of-centre and out-of-centre retail proposals 

should be assessed having regard to these floorspace thresholds: 

• Kendal – 2,000 sq. m gross and above; 

• Ulverston – 1,000 sq. m gross and above; and 

• Milnthorpe, Grange over Sands and Kirkby Lonsdale – 500 sq. m gross 

and above.      

9.5 The Council should include these local impact thresholds within the LDF. 

9.6 The sequential approach requires that town, district and local centres are the 

preferred location for new retail development.  Some forms of development may 

be more appropriate in neighbourhood centres, villages or shopping parades, if 

there are localised areas of deficiency.  The key issues are the nature and 

scale of development proposed and the catchment area that the development 

seeks to serve.     
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9.7 In general, development within local and village centres, should primarily serve 

the village/settlement within which it is located, and perhaps smaller nearby 

settlements which do not have a retail offer.  Neighbourhood centres and 

shopping parades should primarily serve walk-in catchment areas. 

Locally Important Impacts 

Regeneration Priorities 

9.8 The adopted South Lakeland Core Strategy (2010) identifies priority 

regeneration sites for Kendal, Ulverston and Grange over Sands.  The 

redevelopment of these sites is critical to the future health and performance of 

the town centres and the Council should ensure that any proposal for 

development that is on the edge or in an out of centre location in Kendal, 

Ulverston or Grange over Sands, or that has the potential to impact upon the 

town centres and the delivery of development on identified priority regeneration 

sites considers the potential impact upon the deliverability and viability of 

development on the following sites:- 

1 Canal Head, Kendal (allocated for retail amongst other uses); 

2 Canal Head, Ulverston (identified for development that will complement 

the town centre); and 

3 Berners site, Grange over Sands (allocated for mixed uses including 

commercial uses). 

Heritage Assets 

9.9 Town centres within South Lakeland District have a historic character, which 

influences their street pattern, architecture and the prevalence of small scale 

retail units.  The historic character of the town centres is integral to their 

potential to attract tourist expenditure and therefore their viability.  Kendal, 

Ulverston, Grange over Sands, Milnthorpe and Kirkby Lonsdale include 

designated conservation areas, which highlight areas of historic character.  

Core Strategy Policy CS8.6 provides protection for heritage assets, requiring 

the safeguarding of the historic environment where this contributes to a sense 

of distinctiveness. Where proposals have the potential to affect the historic 

character of a town, consideration of impact should extend to a consideration 

of conformity with Policy CS8.6 and national planning policy on heritage as set 

out in PPS5.  

The Natural Environment 

9.10 The natural environment within South Lakeland is an important asset that is 

crucial to the local economy.  The Council should consider the inclusion of a 

requirement in the LDF for proposals for edge or out of centre retail 

development, to assess the impact on the natural environment.  This is 

particularly relevant for development on greenfield sites, on the edge of an 

urban area or within close proximity to protected natural assets.     
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10.0 Conclusions 

10.1 South Lakeland District Council has commissioned this Study from Nathaniel 

Lichfield & Partners (NLP) to advise on the retail strategy for the five principal 

towns in the LDF area of the District: Kendal, Ulverston, Milnthorpe, Kirkby 

Lonsdale and Grange over Sands. It is a 2012 Retail Study Update, updating 

the findings of the previous 2007 South Lakeland District Retail Study.  

10.2 The 2012 Update informs development plan preparation and is intended to be 

part of the South Lakeland Local Development Framework evidence base. 

10.3 The Study is informed by a telephone survey of 1,000 residents in a Survey 

Area extending across South Lakeland District, including the areas within the 

Lake District and Yorkshire Dales National Park, and extending into Copeland, 

Eden and Lancaster administrative areas.  The telephone survey is undertaken 

across a number of sub-zones that are based upon postcode sectors.  

Shopping Patterns 2012 

10.4 South Lakeland District retains over two thirds (68.2%) of comparison retail 

spending power in the District.  88.6% (average of three zones) of the 

expenditure generated within the Kendal area is retained within the District, 

which is the highest proportion of retention across the LDF area.  A significant 

proportion of expenditure generated within Milnthorpe and Grange over Sands 

is also retained within the District (82.5% and 71.3% respectively).     

10.5 The five study towns (Kendal, Ulverston, Milnthorpe, Grange over Sands and 

Kirkby Lonsdale) retain just under half (45.6%) of the comparison expenditure 

generated within their immediate areas.  This rate hides significant differences 

between centres; Kendal performs well, with an 87.4% retention rate, 

compared with Kirkby Lonsdale retaining only 2.1% of the comparison retail 

expenditure generated in the local area.  Both Kirkby Lonsdale and Ulverston 

demonstrate high levels of leakage to destinations outside of the District, with 

35.8% of the comparison expenditure generated within the Kirkby Lonsdale 

area directed to Lancaster (63.7% of total comparison retail expenditure 

generated in the Kirkby Lonsdale area is directed to destinations outside of the 

District) and 52.6% of the Ulverston area comparison retail spending power 

directed to Barrow in Furness (74.2% of total comparison retail expenditure 

generated in the Kirkby Ulverston area is directed to destinations outside of the 

District). 

10.6 Retention of convenience shopping expenditure within the District is at a 

healthy level, of 82.7%.  Kendal is again most successful at retaining 

expenditure generated in its immediate area, with 97.9% of convenience 

expenditure retained within the District and 94.0% retained within the town 

itself.  72.6% of the convenience expenditure retained within Kendal is directed 

to freestanding stores outside of the town centre.     
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Retail Capacity Assessment 

10.7 The retail capacity assessment assumes a constant market share, projecting 

forward shopping patterns recorded by the 2011 Household Survey.  NLP 

comments at Section 6.0 that the leakage of expenditure from a locality, and 

the potential for new floorspace to enact a claw-back of leaked expenditure, can 

be indicative of additional capacity. This is particularly relevant to the smaller 

centres in the District. It is not for a District-wide Retail Study to give 

consideration to claw-back, and the implications of this on capacity, rather for 

the retail assessment submitted with any planning application to justify how the 

potential for new floorspace to increase the retention of expenditure within a 

locality assists with its satisfying of the ‘impact’ tests.  

10.8 The consideration of uplift in retention rates is important as perpetuation of 

current market shares will not improve the retail offer or retention rates of lower 

order centres. There is a sustainability argument behind encouraging the 

upgrading of convenience and comparison retail provision in centres where 

retention rates are low, as this has the potential to enhance retail provision 

across the smaller centres of the District and retain expenditure locally.  

10.9 The Core Strategy promotes retail development of a scale appropriate to 

centres and catchment populations intended to be served. This is on the basis 

of a sustainable distribution of expenditure, with the overall aim of increasing 

the health of town centres. Whilst this Study is a capacity update only and does 

not address in detail the vitality and viability of town centres, it is appropriate to 

make reference to the importance of qualitative improvements in provision. 

Improving the quality of provision has the potential to increase retention rates 

and reduce leakage, leading to a more measured distribution of retail 

floorspace across the District. The Core Strategy is supportive of appropriate 

additional retail floorspace in the higher order centres of Kendal and Ulverston, 

but this should not be at the expense of new floorspace coming forward in the 

smaller centres as this would only serve to reinforce current unsustainable 

shopping patterns.  

10.10 The ‘food deserts’ analysis at Section 8.0 identified good coverage across the 

District, provided that new Booths stores in Milnthorpe (under construction as 

of early 2012) and Grange over Sands come forward. The convenience and 

comparison retail retention rates in Kirkby Lonsdale, which are the lowest of 

the five centres in the District, suggest a need for positive intervention to 

improve the ability of the centre in meeting local shopping needs.  

10.11 Tables 10.1 and 10.2 summarise respectively the capacity for additional 

convenience and comparison retail floorspace in the five town centres.  

Capacity beyond 2017 should be viewed with caution as there can be little 

certainty over long term economic performance and prosperity.   
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Table 10.1  Convenience Retail Capacity by Centre 

CENTRE CONVENIENCE CAPACITY 

 AT 2012 BY 2017 BY 2022 BY 2025 

 sq. m (net) sq. m (net) sq. m (net) sq. m (net) 

Kendal 2,408 2,663 3,129 3,413 

Ulverston 1,063 1,141 1,289 1,378 

Grange over Sands 307 328 368 393 

Milnthorpe 271 284 308 323 

Kirkby Lonsdale - - - - 

Table 10.2  Comparison Retail Capacity by Centre 

CENTRE COMPARISON CAPACITY 

 AT 2012 BY 2017 BY 2022 BY 2025 

 sq. m (net) sq. m (net) sq. m (net) sq. m (net) 

Kendal 3,204 6,892 12,427 16,191 

Ulverston 2,140 2,677 3,534 4,105 

Grange over Sands - - - - 

Milnthorpe - - - 25 

Kirkby Lonsdale - - - - 

Advice by Centre 

Kendal 

10.12 Kendal is the principal and dominant retail destination in the District.  It has a 

historic character and acts as a focus for residents of the District and tourists 

to South Lakeland.  Stricklandgate and the streets immediately to the east and 

west provide the main focus for comparison retail floorspace in the town centre.  

The town centre includes a Booths store which acts as a main food shopping 

destination but the majority of convenience retail floorspace is located out of 

centre (Asda, Burton Road and Morrisons, Queen Katherine Avenue).  The 

capacity for additional convenience and comparison retail floorspace identified 

in Section 6.0 is sufficient to support a significant extension to the town centre.  

The Canal Head site is edge of centre in PPS4 terms and a regeneration priority 

for South Lakeland Council. This would present a suitable location to 

accommodate some of this floorspace, subject to compliance with the PPS4 

tests.  There may be scope for bulky goods retail floorspace outside of the 

town.  Proposals for retail floorspace in excess of 2,000 sq. m in edge or out of 

centre locations in Kendal should be assessed against PPS4 impact tests.    

Ulverston      

10.13 Ulverston is the second largest centre in the District.  The capacity identified in 

Section 6.0 could support a significant town centre extension.  The retention of 

locally-generated convenience retail expenditure in Ulverston (57.7%) is 

reasonably healthy for a centre of its scale. The retention rate of locally-

generated comparison retail expenditure is less healthy, at 25.8%, which 

suggests potential for qualitative improvement of existing provision to increase 

retention levels. An increase in retention levels generates theoretically 
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additional capacity for new retail floorspace and this is a relevant consideration 

for a Retail Impact Assessment submitted within any planning application for 

new retail floorspace.   

10.14 The former Brewery site at Brewery Street is in an edge of centre location and 

offers the potential to accommodate floorspace taking up some of the capacity 

identified, subject to their being no suitable town centre sites.  Canal Head in 

Ulverston is out of centre in PPS4 terms but is identified as a regeneration 

priority in the Core Strategy.  The site may offer potential to support some of 

the retail capacity that cannot be accommodated at in or edge of centre 

locations, potentially as part of a mixed use scheme.  It is considered that 

proposals for edge or out of centre retail development in excess of 1,000 sq. m 

could potentially impact upon Ulverston town centre and therefore should be 

assessed against the provisions set out in PPS4.   

Grange over Sands 

10.15 Grange over Sands acts as a key service centre, providing for the retail needs 

of residents of the Cartmel Peninsula.  The capacity assessment identifies 

scope for a small amount of convenience retail floorspace, which will be 

absorbed by the planned Booths foodstore should this come forward. If the 

Booths foodstore is built, it is likely that an additional bulk-food shopping 

destinations will reduce the leakage out of Grange over Sands of locally-

generated convenience retail expenditure (leakage is currently 69.5% of local 

convenience retail expenditure). It is not possible until such time as the new 

store, if it comes forward, has reached a settled pattern of trading to assess 

uplift in retention of convenience retail expenditure. Only then, would it be 

possible to assess whether there is scope for further uplift in retention levels. 

NLP considers it likely that the Booths foodstore, if built, will increase 

significantly retention of convenience retail expenditure and the scope for 

additional new retail floorspace will be diminished considerably.  

10.16 Any further new retail floorspace, which is justified in terms of the ‘sequential 

approach’ and ‘impact’ tests is most likely to prove acceptable if it is 

accommodated within close proximity to existing services.  Grange over Sands 

does not have a defined town centre currently, but a Retail Topic Paper, which 

forms part of the forthcoming Allocation of Land DPD (Pre-Submission 

Consultation, February to April 2012), proposes a town centre boundary, 

Primary Shopping Area and the identification of retail frontages in the town. 

Future adoption of the Allocation of Land DPD will clarify the extent of the town 

centre and edge-of-centre area in Grange over Sands and assist with 

development control decisions regarding proposals for new retail floorspace.   

10.17 It is considered that edge of centre or out of centre retail development in 

excess of 500 sq. m has the potential to impact upon existing shopping areas 

and should be assessed against the PPS4 impact tests.    
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Kirkby Lonsdale 

10.18 Kirkby Lonsdale is located on the edge of the District.  A significant proportion 

of expenditure generated within the town is leaked outside of District and the 

town itself retains a low proportion of convenience and comparison 

expenditure. Retention of locally-generated comparison retail expenditure is 

recorded as 2.1% and the corresponding proportion of convenience retail 

expenditure is 10.3%. No capacity for additional floorspace within the town is 

identified within the LDF period.  However, it is suggested that qualitative 

improvements to existing retail provision are required to increase retention 

rates and ensure the centre does not enter a spiral of decline.   

10.19 This Study does not consider the capacity for new retail floorspace that might 

be justified by uplift in the retention rate of convenience and/or comparison 

retail expenditure, from the current very low levels. Whilst the leakage to Kendal 

and Lancaster of a significant proportion of comparison retail expenditure is 

understandable, given proximity and the higher order nature of these centres, 

the leakage of the majority of locally-generated convenience retail expenditure 

is demonstrative of potentially unsustainable shopping patterns.  

10.20 The planned extension to the Booths store (344 sq. m granted in November 

2010) could increase expenditure retention rates in the town. It is possible that 

a more significant addition to convenience retail floorspace will be required if 

the current outflow of expenditure is to be address. In the absence of any 

quantitative capacity for new retail floorspace based upon organic growth, it is 

for a retail assessment submitted with any planning application that comes 

forward to demonstrate that additional floorspace has the potential to increase 

retention of expenditure, resulting theoretically in the capacity for additional 

floorspace, which will assist in satisfying the ‘impact’ test.  Retail proposals in 

excess of the 500 sq. m in edge or out of centre locations in Kirkby Lonsdale 

should be subject to the PPS4 tests to ensure that they will not have an 

adverse impact to the detriment of existing retail uses.    

Milnthorpe 

10.21 Milnthorpe is a key service centre that provides for the day to day needs of the 

town and surrounding rural population but looks towards Kendal for high street 

comparison and main food shopping provision.  A small amount of convenience 

capacity is identified for the town, and this will be absorbed by the new Booths 

foodstore (construction commenced in early 2012).   

10.22 The Booths store will most likely increase the retention of locally generated 

convenience retail expenditure (currently a 20.9% retention rate). Only once it 

has established a settled pattern of trading will it be possible to assess the 

effect of the new store on retention rates. The Booths store is unlikely to have 

a material effect on the retention of comparison retail expenditure and this 

suggests that further intervention in Milnthorpe, to reduce the current leakage 

of over 90% of locally generated comparison retail expenditure, will be required. 

Any proposals for new retail floorspace in Milnthorpe will be dependent upon a 



 

2149177v4  P1
 





7

6

9

8

5

10

4

3

2
1

LA
K

E 
D

IS
TR

IC
T

YO
R

K
SH

IR
E 

D
A

LE
S

K
ey

S
ou

th
 L

ak
el

an
d 

D
is

tri
ct

So
ut

h 
La

ke
la

nd
 R

et
ai

l S
tu

dy
 U

pd
at

e 
20

12

St
ud

y 
A

re
a 

ad
op

te
d 

fo
r t

he
 H

ou
se

ho
ld

 S
ur

ve
y

So
ut

h 
La

ke
la

nd
 D

is
tri

ct
 C

ou
nc

il

08
.0

2.
20

12

1 
: 2

25
,0

00
 @

 A
3

M
A

r

G
IS

41
05

6-
00

4

G
IS

 R
ef

er
en

ce
: S

:\M
A

41
05

6 
- 

S
ou

th
 L

ak
el

an
d 

R
et

ai
l S

tu
dy

\M
A

41
05

6 
- S

ou
th

 L
ak

el
an

d 
R

et
ai

l S
tu

dy
 -

 P
ro

po
se

d 
S

tu
dy

 A
re

a 
fo

r 2
01

1 
R

et
ai

l S
tu

dy
 (v

3)
 - 

06
.1

2.
20

11
.m

xd

Zo
ne

 2
. K

en
da

l N
or

th
 a

nd
N

or
th

 E
as

t

Zo
ne

 3
. K

en
da

l S
ou

th

Zo
ne

 4
. G

ra
ng

e-
ov

er
-S

an
ds

Zo
ne

 5
. M

iln
th

or
pe

Zo
ne

 6
. W

in
de

rm
er

e

Zo
ne

 7
. S

ed
be

rg
h,

 G
ra

yr
ig

g
an

d 
S

ta
ve

le
y

Zo
ne

 8
. A

rn
si

de
, S

ilv
er

da
le

,
C

ar
nf

or
th

 a
nd

 K
irk

by
 L

on
sd

al
e

Zo
ne

 9
. U

lv
er

st
on

Zo
ne

 1
. K

en
da

l C
en

tra
l

an
d 

W
es

t

Zo
ne

 1
0.

 C
on

is
to

n 
an

d
B

ro
ug

ht
on

 in
 F

ur
ne

ss

N
at

io
na

l P
ar

k





This market research and the design of material used to obtain this survey

information have been originated by and belong to NEMS market research, and

may not be used or reproduced in whole or part without the company's written

consent, or that of the Client.

NEMS market research

22-23 Manor Way

Belasis Hall Technology Park

Billingham

TS23 4HN

Tel 01642 37 33 55

www.nemsmr.co.uk

South Lakeland

Household Survey

for

Nathaniel Lichfield & Partners

December 2011

Job Ref: 111211



Appendix 1:

Data Tabulations

By Zone



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
 8

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

1
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

s
to

re
 o

r
s
h

o
p

d
id

y
o

u
d

o
y

o
u

r
h

o
u

s
e
h

o
ld

's
la

s
t

m
a
in

fo
o

d
a
n

d
 g

ro
c

e
ry

s
h

o
p

p
in

g
 ?

 

A
ld

i,
A

p
p

le
b

y
R

o
ad

,
K

en
d
al

3
.2

%
3

2
7

.0
%

7
4

.0
%

4
4

.0
%

4
5

.0
%

5
1

.0
%

1
3

.0
%

3
7

.0
%

7
1

.0
%

1
0

.0
%

0
0

.0
%

0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
7

.7
%

7
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
6

.0
%

2
6

4
8

.5
%

4
9

A
sd

a
,
B

u
rt

o
n

R
o
a
d

,
K

e
n
d
al

2
5

.7
%

2
5

8
2

7
.0

%
2

7
1

9
.8

%
2

0
5

6
.0

%
5

6
3

9
.0

%
3

9
4

3
.6

%
4

4
1

8
.0

%
1

8
3

1
.0

%
3

1
2

2
.0

%
2

2
1

.0
%

1
0

.0
%

0

B
o

o
th

s,
C

a
rn

fo
rt

h
1

.0
%

1
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

7
.0

%
7

0
.0

%
0

0
.0

%
0

B
o

o
th

s,
K

en
d
al

4
.6

%
4

6
1

7
.0

%
1

7
5

.0
%

5
8

.0
%

8
2

.0
%

2
7

.9
%

8
0

.0
%

0
5

.0
%

5
0

.0
%

0
1

.0
%

1
0

.0
%

0

B
o

o
th

s,
K

ir
k

b
y

L
o

n
sd

al
e

1
.7

%
1

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
3

.0
%

3
0

.0
%

0
4

.0
%

4
9

.0
%

9
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
P

e
n
ri

th
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
U

lv
er

st
o

n
4

.7
%

4
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.0

%
7

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

3
5

.0
%

3
5

4
.0

%
4

B
o

o
th

s,
W

in
d

er
m

er
e

3
.6

%
3

6
4

.0
%

4
0

.0
%

0
1

.0
%

1
0

.0
%

0
2

.0
%

2
2

6
.0

%
2

6
2

.0
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
o

-o
p

er
at

iv
e,

A
m

b
le

si
d

e
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
o

-o
p

er
at

iv
e,

D
al

to
n

in

F
u

rn
es

s

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

3
.0

%
3

C
o

-o
p

er
at

iv
e,

G
ra

n
g

e
o
v

er

S
an

d
s

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.0

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

-o
p

er
at

iv
e,

P
ri

o
ry

R
o
a
d
,

U
lv

er
st

o
n

0
.7

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.0

%
7

0
.0

%
0

Ic
el

a
n

d
,

K
en

d
a
l

0
.5

%
5

1
.0

%
1

2
.0

%
2

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

,
K

en
d
a
l

1
.3

%
1

3
2

.0
%

2
2

.0
%

2
1

.0
%

1
0

.0
%

0
4

.0
%

4
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

2
.5

%
2

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.0
%

8
1

3
.9

%
1

4

M
o
rr

is
o

n
s,

K
at

h
er

in
e

A
v

en
u

e,
K

en
d
a
l

2
4

.2
%

2
4

3
3

8
.0

%
3

8
6

5
.3

%
6

6
2

6
.0

%
2

6
1

1
.0

%
1

1
1

3
.9

%
1

4
3

5
.0

%
3

5
4

4
.0

%
4

4
9

.0
%

9
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

P
en

ri
th

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

S
ai

n
sb

u
ry

s,
L

a
n

ca
st

er
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0

S
p
a
r,

A
m

b
le

si
d

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
a
r,

G
ra

n
g

e
o
v

er
S

a
n
d

s
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
ar

,
K

ir
k

b
y

L
o
n

sd
al

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

S
p
ar

,
M

il
n
th

o
rp

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

4
.4

%
4

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
6

.0
%

6
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

1
.0

%
1

1
2

4
.8

%
2

5

T
es

co
,
C

ar
n

fo
rt

h
3

.3
%

3
3

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

7
.9

%
8

0
.0

%
0

0
.0

%
0

2
3

.0
%

2
3

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
A

m
b

le
si

d
e

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
K

en
d
al

0
.2

%
2

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
M

il
n
th

o
rp

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
U

lv
er

st
o
n

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

In
te

rn
e
t

3
.0

%
3

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

0
.0

%
1

0
5

.9
%

6
5

.0
%

5
2

.0
%

2
1

.0
%

1
3

.0
%

3
1

.0
%

1

A
ld

i,
M

o
re

ca
m

b
e

R
o
a
d
,

L
an

ca
st

er

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

B
o

o
th

s,
T

it
h
eb

ar
n

S
tr

ee
t,

K
es

w
ic

k

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

-O
p
,

A
in

sl
ie

S
tr

ee
t,

B
ar

ro
w

in
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

C
o

-O
p
,

L
an

g
d
al

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
o

-O
p
,

M
ar

k
et

S
tr

ee
t,

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
 9

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

C
ar

n
fo

rt
h

L
id

l,
B

a
rr

o
w

in
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

L
id

l,
M

o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

A
rn

si
d
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

B
a
ck

b
a
rr

o
w

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

L
o

ca
l

sh
o

p
s,

C
a
rk

in
C

a
rt

m
el

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,
D

a
lt

o
n

R
o
a
d

,
B

a
rr

o
w

in
F

u
rn

es
s

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

M
o
rr

is
o

n
s,

C
en

tr
al

D
ri

v
e,

M
o
re

ca
m

b
e

1
.2

%
1

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
1

0
.0

%
1

0
0

.0
%

0
0

.0
%

0

S
ai

n
sb

u
ry

s,
L

a
n

ca
st

er
R

o
a
d
,

M
o
re

ca
m

b
e

0
.7

%
7

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

5
.0

%
5

0
.0

%
0

0
.0

%
0

S
ai

n
sb

u
ry

s,
L

o
n
g
ri

d
g

e,

P
re

st
o

n

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
p
ar

,
S

ed
b

er
g

h
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
 /

ca
n

't

re
m

em
b

er
)

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Q
0

1
A

W
h

ic
h

re
ta

il
e
r 

d
o

y
o

u
s
h

o
p

o
n

li
n

e
w

it
h

?
T
h
o
se
w
h
o
sa
id
"I
n
te
rn
e
t"
a
t
Q
0
1

A
sd

a
3

3
.3

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
.0

%
1

8
3

.3
%

5
4

0
.0

%
2

5
0

.0
%

1
0

.0
%

0
0

.0
%

0
1

0
0

.0
%

1

W
ai

tr
o

se
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
ca

d
o

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
ai

n
sb

u
ry

's
3

.3
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
0

.0
%

1
0

.0
%

0
0

.0
%

0

T
es

co
6

3
.3

%
1

9
0

.0
%

0
1

0
0

.0
%

1
1

0
0

.0
%

1
9

0
.0

%
9

1
6

.7
%

1
6

0
.0

%
3

5
0

.0
%

1
0

.0
%

0
1

0
0

.0
%

3
0

.0
%

0

O
th

er
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
as

e:
3

0
0

1
1

1
0

6
5

2
1

3
1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

0

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

2
W

h
il

e
y

o
u

w
e
re

o
n

y
o

u
r

la
s
t

m
a
in

fo
o

d
s
h

o
p

a
t

(a
n

s
w

e
r

to
Q

0
1
)

d
id

y
o

u
,
(o

r
a

n
y

o
n

e
e
ls

e
w

it
h

y
o

u
)

c
a
rr

y
o

u
t

a
n

y
 o

f
th

e
fo

ll
o

w
in

g
a
c
ti

v
it

ie
s
?

G
o

to
B

an
k

,
P

o
st

O
ff

ic
e,

B
u

il
d
in

g
S

o
ci

et
y

o
r

C
as

h

P
o
in

t

2
2

.4
%

2
2

5
2

9
.0

%
2

9
2

3
.8

%
2

4
2

2
.0

%
2

2
1

6
.0

%
1

6
1

7
.8

%
1

8
1

4
.0

%
1

4
2

5
.0

%
2

5
2

7
.0

%
2

7
2

6
.0

%
2

6
2

3
.8

%
2

4

G
et

P
et

ro
l

2
6

.0
%

2
6

1
2

1
.0

%
2

1
2

8
.7

%
2

9
1

8
.0

%
1

8
3

7
.0

%
3

7
1

5
.8

%
1

6
2

6
.0

%
2

6
2

1
.0

%
2

1
2

3
.0

%
2

3
3

3
.0

%
3

3
3

6
.6

%
3

7

G
o

sh
o

p
p
in

g
fo

r
o

th
er

fo
o

d

it
em

s

2
7

.8
%

2
7

9
3

4
.0

%
3

4
3

1
.7

%
3

2
3

9
.0

%
3

9
3

0
.0

%
3

0
1

7
.8

%
1

8
3

4
.0

%
3

4
2

2
.0

%
2

2
1

8
.0

%
1

8
2

5
.0

%
2

5
2

6
.7

%
2

7

G
o

sh
o

p
p
in

g
fo

r
n

o
n

fo
o
d

it
em

s

3
0

.8
%

3
0

9
2

9
.0

%
2

9
2

5
.7

%
2

6
4

9
.0

%
4

9
4

3
.0

%
4

3
1

8
.8

%
1

9
2

6
.0

%
2

6
3

0
.0

%
3

0
2

5
.0

%
2

5
3

2
.0

%
3

2
2

9
.7

%
3

0

G
o

w
in

d
o

w
sh

o
p
p

in
g

/

b
ro

w
si

n
g

1
2

.8
%

1
2

8
1

1
.0

%
1

1
8

.9
%

9
2

1
.0

%
2

1
1

7
.0

%
1

7
5

.0
%

5
1

1
.0

%
1

1
1

6
.0

%
1

6
1

6
.0

%
1

6
1

0
.0

%
1

0
1

1
.9

%
1

2

G
o

to
h
ai

rd
re

ss
er

s,
d
ry

cl
ea

n
er

s,
o

r
o
th

er
se

rv
ic

e

5
.8

%
5

8
4

.0
%

4
6

.9
%

7
1

0
.0

%
1

0
5

.0
%

5
7

.9
%

8
7

.0
%

7
2

.0
%

2
5

.0
%

5
4

.0
%

4
5

.9
%

6

U
se

sp
o

rt
s

/
le

is
u

re
,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

(i
n

cl
u

d
in

g
li

b
ra

ry
,

ca
fe

et
c)

0
.2

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

A
cc

es
se

d
h

ea
lt

h
re

la
te

d

se
rv

ic
e

(D
o
ct

o
r 

/
d

en
ti

st

et
c)

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

m
m

u
ti

n
g

0
.4

%
4

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
u

lt
u

ra
l

fa
ci

li
ti

es
(a

rt
s

ce
n

tr
e

/
m

u
se

u
m

s 
/

th
ea

tr
e

et
c)

0
.2

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
o

to
ca

fé
/

re
st

au
ra

n
ts

2
.2

%
2

2
1

.0
%

1
3

.0
%

3
2

.0
%

2
2

.0
%

2
3

.0
%

3
1

.0
%

1
8

.0
%

8
0

.0
%

0
2

.0
%

2
0

.0
%

0

S
p

o
rt

s
fa

ci
li

ti
es

(e
.g

.
g
y

m
 /

 

sw
im

m
in

g
p
o

o
l

et
c)

1
.1

%
1

1
0

.0
%

0
1

.0
%

1
3

.0
%

3
2

.0
%

2
0

.0
%

0
1

.0
%

1
2

.0
%

2
0

.0
%

0
1

.0
%

1
1

.0
%

1

U
se

re
cy

cl
in

g
fa

ci
li

ti
es

0
.4

%
4

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

V
is

it
fr

ie
n

d
s

/
fa

m
il

y
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

V
is

it
li

b
ra

ry
0

.7
%

7
0

.0
%

0
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
1

.0
%

1

V
is

it
th

e
ci

n
e
m

a
0

.2
%

2
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

A
n
y

th
in

g
E

ls
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(N
o
th

in
g

e
ls

e)
3

5
.8

%
3

5
9

3
8

.0
%

3
8

2
5

.7
%

2
6

2
9

.0
%

2
9

2
7

.0
%

2
7

4
9

.5
%

5
0

4
1

.0
%

4
1

3
6

.0
%

3
6

4
1

.0
%

4
1

3
8

.0
%

3
8

3
2

.7
%

3
3

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

1

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

3
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

is
th

e
re

a
n

y
 o

th
e
r

s
to

re
o

r
s

h
o

p
a
t

w
h

ic
h

y
o

u
d

o
y

o
u

r
m

a
in

fo
o

d
a

n
d

g
ro

c
e
ry

s
h

o
p

p
in

g
 ?

 

A
ld

i,
A

p
p

le
b

y
R

o
ad

,
K

en
d
al

6
.5

%
6

5
8

.0
%

8
8

.9
%

9
1

0
.0

%
1

0
6

.0
%

6
5

.9
%

6
1

4
.0

%
1

4
7

.0
%

7
2

.0
%

2
2

.0
%

2
1

.0
%

1

A
ld

i,
P

en
ri

th
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
4

.0
%

4
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

.0
%

1
0

2
7

.7
%

2
8

A
sd

a
,
B

u
rt

o
n

R
o
a
d

,
K

e
n
d
al

1
2

.9
%

1
2

9
1

9
.0

%
1

9
1

9
.8

%
2

0
1

2
.0

%
1

2
1

3
.0

%
1

3
1

6
.8

%
1

7
1

2
.0

%
1

2
2

4
.0

%
2

4
1

0
.0

%
1

0
1

.0
%

1
1

.0
%

1

B
o

o
th

s,
C

a
rn

fo
rt

h
1

.3
%

1
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

1
1

.0
%

1
1

0
.0

%
0

0
.0

%
0

B
o

o
th

s,
K

en
d
al

4
.9

%
4

9
1

3
.0

%
1

3
6

.9
%

7
1

1
.0

%
1

1
3

.0
%

3
6

.9
%

7
2

.0
%

2
3

.0
%

3
3

.0
%

3
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
K

ir
k

b
y

L
o

n
sd

al
e

0
.7

%
7

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

3
.0

%
3

2
.0

%
2

0
.0

%
0

0
.0

%
0

B
o

o
th

s,
U

lv
er

st
o

n
3

.3
%

3
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
1

.0
%

2
1

5
.9

%
6

B
o

o
th

s,
W

in
d

er
m

er
e

2
.6

%
2

6
5

.0
%

5
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

.0
%

1
1

7
.0

%
1

7
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

C
o

-o
p

er
at

iv
e,

D
al

to
n

in

F
u

rn
es

s

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

1
.0

%
1

C
o

-o
p

er
at

iv
e,

G
ra

n
g

e
o
v

er

S
an

d
s

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.0

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

-o
p

er
at

iv
e,

In
g
le

to
n

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

C
o

-o
p

er
at

iv
e,

P
ri

o
ry

R
o
a
d
,

U
lv

er
st

o
n

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

Ic
el

a
n

d
,

K
en

d
a
l

1
.1

%
1

1
8

.0
%

8
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ar

k
et

,
K

en
d
al

0
.2

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

,
K

en
d
a
l

4
.8

%
4

8
1

0
.0

%
1

0
6

.9
%

7
6

.0
%

6
7

.0
%

7
6

.9
%

7
4

.0
%

4
1

.0
%

1
5

.0
%

5
0

.0
%

0
1

.0
%

1

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

2
.7

%
2

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
.0

%
1

0
1

3
.9

%
1

4

M
o
rr

is
o

n
s,

K
a
th

er
in

e

A
v

en
u

e,
K

en
d
a
l

1
3

.0
%

1
3

0
1

6
.0

%
1

6
1

4
.9

%
1

5
2

2
.0

%
2

2
1

5
.0

%
1

5
1

2
.9

%
1

3
1

7
.0

%
1

7
2

3
.0

%
2

3
7

.0
%

7
2

.0
%

2
0

.0
%

0

S
ai

n
sb

u
ry

s,
L

a
n

ca
st

er
0

.2
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

S
p
a
r,

A
m

b
le

si
d

e
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
a
r,

G
ra

n
g

e
o
v

er
S

a
n
d

s
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
a
r,

S
a
n
d

y
la

n
d

s
A

v
e
n
u

e
,

K
en

d
al

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
p
ar

,
K

ir
k

b
y

L
o
n

sd
al

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

S
p
ar

,
M

il
n
th

o
rp

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
ar

,
S

ta
v

el
ey

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

3
.0

%
3

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
.0

%
1

0
1

7
.8

%
1

8

T
es

co
,
C

ar
n

fo
rt

h
3

.1
%

3
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

9
.9

%
1

0
0

.0
%

0
1

.0
%

1
1

8
.0

%
1

8
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

S
e
d
b

er
g

h
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
A

m
b

le
si

d
e

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
G

ra
n

g
e

o
v
er

S
an

d
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
K

en
d
al

0
.3

%
3

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s,
M

il
n
th

o
rp

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
U

lv
er

st
o
n

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

In
te

rn
e
t

1
.6

%
1

6
0

.0
%

0
2

.0
%

2
1

.0
%

1
1

.0
%

1
0

.0
%

0
6

.0
%

6
1

.0
%

1
3

.0
%

3
2

.0
%

2
0

.0
%

0

A
ld

i,
M

o
re

ca
m

b
e

R
o
a
d
,

L
an

ca
st

er

0
.5

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.0

%
5

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

2

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

A
sd

a,
O

v
an

g
le

R
o
a
d
,

L
an

ca
st

er

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

C
o

-O
p
,

R
ed

m
ay

n
e

R
o
a
d
,

K
ir

k
b
y

S
te

p
h
en

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

Ic
el

an
d
,

B
ar

ro
w

in
F

u
rn

es
s

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

L
id

l,
B

ar
ro

w
in

F
u

rn
es

s
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2

L
id

l,
M

o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

B
ar

ro
w

in

F
u

rn
es

s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

L
o

ca
l

sh
o

p
s,

K
ir

k
g
at

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

S
iz

er
g

h
0

.1
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

W
in

d
er

m
e
re

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,
D

a
lt

o
n

R
o
a
d

,
B

a
rr

o
w

in
F

u
rn

es
s

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

2
.0

%
2

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,

H
an

d
fo

rt
h

D
ea

n
,

W
il

m
sl

o
w

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,
P

e
n

n
y

S
tr

ee
t,

L
a
n

ca
st

er

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

C
en

tr
al

D
ri

v
e,

M
o
re

ca
m

b
e

0
.6

%
6

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.0

%
5

0
.0

%
0

0
.0

%
0

S
ai

n
sb

u
ry

s,
L

a
n

ca
st

er
R

o
a
d
,

M
o
re

ca
m

b
e

0
.2

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

T
es

co
,

L
an

ca
sh

ir
e

R
o
a
d
,

M
il

lo
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

(D
o
n

’t
k

n
o

w
 /

ca
n

't

re
m

em
b

er
)

1
.4

%
1

4
2

.0
%

2
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
4

.0
%

4
1

.0
%

1

(D
o
n

't
d
o

th
is

ty
p

e
o

f

sh
o

p
p
in

g
 /

 N
o

w
h
er

e
el

se
)

2
4

.8
%

2
4

9
1

6
.0

%
1

6
3

5
.6

%
3

6
2

9
.0

%
2

9
2

6
.0

%
2

6
3

2
.7

%
3

3
1

3
.0

%
1

3
3

3
.0

%
3

3
1

8
.0

%
1

8
2

5
.0

%
2

5
1

9
.8

%
2

0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Q
0

3
A

W
h

ic
h

re
ta

il
e
r 

d
o

y
o

u
s
h

o
p

o
n

li
n

e
w

it
h

?
T
h
o
se
w
h
o
sa
id
"I
n
te
rn
e
t"
a
t
Q
0
3

A
sd

a
2

5
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
.0

%
0

1
6

.7
%

1
0

.0
%

0
6

6
.7

%
2

0
.0

%
0

0
.0

%
0

W
ai

tr
o

se
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
ca

d
o

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
ai

n
sb

u
ry

's
6

.3
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

3
.3

%
1

0
.0

%
0

0
.0

%
0

T
es

co
6

8
.8

%
1

1
0

.0
%

0
1

0
0

.0
%

2
1

0
0

.0
%

1
0

.0
%

0
0

.0
%

0
8

3
.3

%
5

1
0

0
.0

%
1

0
.0

%
0

1
0

0
.0

%
2

0
.0

%
0

O
th

er
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
as

e:
1

6
0

2
1

1
0

6
1

3
2

0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

3

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

4
H

o
w

 d
o

y
o

u
n

o
rm

a
ll
y

tr
a
v

e
l

to
d

o
y

o
u

r
m

a
in

fo
o

d
s
h

o
p

p
in

g
?

C
ar

-d
ri

v
er

7
6

.6
%

7
6

8
6

7
.0

%
6

7
6

9
.3

%
7

0
7

7
.0

%
7

7
6

6
.0

%
6

6
8

4
.2

%
8

5
8

3
.0

%
8

3
8

0
.0

%
8

0
7

7
.0

%
7

7
7

8
.0

%
7

8
8

4
.2

%
8

5

C
ar

-p
a
ss

en
g

er
1

2
.2

%
1

2
2

1
0

.0
%

1
0

1
9

.8
%

2
0

1
0

.0
%

1
0

1
7

.0
%

1
7

1
0

.9
%

1
1

2
.0

%
2

1
5

.0
%

1
5

1
0

.0
%

1
0

1
2

.0
%

1
2

1
4

.9
%

1
5

B
u

s
/

co
a
ch

2
.8

%
2

8
5

.0
%

5
2

.0
%

2
2

.0
%

2
4

.0
%

4
0

.0
%

0
5

.0
%

5
2

.0
%

2
2

.0
%

2
5

.0
%

5
1

.0
%

1

T
ra

in
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

T
ax

i
0

.4
%

4
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

W
al

k
5

.5
%

5
5

1
8

.0
%

1
8

4
.0

%
4

9
.0

%
9

5
.0

%
5

1
.0

%
1

7
.0

%
7

1
.0

%
1

7
.0

%
7

3
.0

%
3

0
.0

%
0

B
ic

y
cl

e
0

.3
%

3
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

U
se

in
te

rn
et

/
g
et

 i
t

d
el

iv
er

ed
2

.0
%

2
0

0
.0

%
0

2
.0

%
2

1
.0

%
1

8
.0

%
8

3
.0

%
3

1
.0

%
1

2
.0

%
2

1
.0

%
1

2
.0

%
2

0
.0

%
0

O
th

er
0

.1
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
 /

v
ar

ie
s)

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Q
0

5
W

h
e
re

d
o

y
o

u
 n

o
rm

a
ll
y

s
ta

rt
y

o
u

r
m

a
in

fo
o

d
s
h

o
p

p
in

g
tr

ip
fr

o
m

?

H
o

m
e

9
0

.2
%

9
0

5
9

0
.0

%
9

0
9

6
.0

%
9

7
9

1
.0

%
9

1
8

7
.0

%
8

7
8

9
.1

%
9

0
8

8
.0

%
8

8
8

9
.0

%
8

9
8

9
.0

%
8

9
9

1
.0

%
9

1
9

2
.1

%
9

3

W
o
rk

5
.6

%
5

6
9

.0
%

9
3

.0
%

3
6

.0
%

6
6

.0
%

6
4

.0
%

4
7

.0
%

7
5

.0
%

5
7

.0
%

7
3

.0
%

3
5

.9
%

6

S
ch

o
o

l
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
2

.0
%

2
0

.0
%

0
2

.0
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0

L
ei

su
re

A
ct

iv
it

y
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
en

d
al

0
.8

%
8

1
.0

%
1

0
.0

%
0

2
.0

%
2

2
.0

%
2

0
.0

%
0

1
.0

%
1

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
il

n
th

o
rp

e
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
y

L
o
n

sd
al

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0

G
ra

n
g

e
o

v
er

S
a
n

d
s

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

U
lv

er
st

o
n

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

E
ls

ew
h

er
e

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

1
.0

%
1

2
.0

%
2

0
.0

%
0

2
.0

%
2

D
o
n

't
k

n
o

w
/

v
ar

ie
s

1
.2

%
1

2
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

.0
%

1
4

.0
%

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

4

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

6
In

a
d

d
it

io
n

to
y

o
u

r
m

a
in

fo
o

d
s
h

o
p

p
in

g
,

w
h

ic
h

s
to

re
o

r
s

h
o

p
 d

id
y

o
u

 l
a

s
t

v
is

it
fo

r
s

m
a
ll

s
c

a
le

 /
to

p
-u

p
s
h

o
p

p
in

g
fo

r
th

in
g

s
 l
ik

e
b

re
a
d

,
m

il
k

o
r

n
e

w
s

p
a

p
e
rs

?

A
ld

i,
A

p
p

le
b

y
R

o
ad

,
K

en
d
al

1
.3

%
1

3
1

.0
%

1
5

.0
%

5
1

.0
%

1
1

.0
%

1
1

.0
%

1
2

.0
%

2
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
1

.2
%

1
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

.9
%

1
1

A
sd

a,
B

u
rt

o
n

R
o
ad

,
K

en
d
al

7
.7

%
7

7
1

7
.0

%
1

7
7

.9
%

8
3

1
.0

%
3

1
0

.0
%

0
5

.0
%

5
2

.0
%

2
8

.0
%

8
5

.0
%

5
0

.0
%

0
1

.0
%

1

B
o

o
th

s,
C

a
rn

fo
rt

h
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.0
%

8
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
K

en
d
al

5
.5

%
5

5
2

1
.0

%
2

1
5

.9
%

6
1

7
.0

%
1

7
0

.0
%

0
5

.0
%

5
0

.0
%

0
6

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
K

ir
k

b
y

L
o

n
sd

al
e

1
.1

%
1

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
1

.0
%

1
7

.0
%

7
0

.0
%

0
0

.0
%

0

B
o

o
th

s,
U

lv
er

st
o

n
2

.7
%

2
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
2

.0
%

2
2

4
.0

%
4

B
o

o
th

s,
W

in
d

er
m

er
e

4
.6

%
4

6
1

0
.0

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
3

2
.0

%
3

2
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1

C
o

-o
p

er
at

iv
e,

A
m

b
le

si
d

e
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
o

-o
p

er
at

iv
e,

A
sk

am
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.9
%

8

C
o

-o
p

er
at

iv
e,

B
en

th
a
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

C
o

-o
p

er
at

iv
e,

B
o

w
n

e
ss

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

C
o

-o
p

er
at

iv
e,

D
al

to
n

in

F
u

rn
es

s

2
.7

%
2

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
2

4
.8

%
2

5

C
o

-o
p

er
at

iv
e,

G
ra

n
g

e
o
v

er

S
an

d
s

3
.5

%
3

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

4
.0

%
3

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

C
o

-o
p

er
at

iv
e,

G
ra

sm
er

e
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.0
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
o

-o
p

er
at

iv
e,

In
g
le

to
n

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

C
o

-o
p

er
at

iv
e,

P
ri

o
ry

R
o
a
d
,

U
lv

er
st

o
n

2
.7

%
2

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

6
.0

%
2

6
1

.0
%

1

Ic
el

a
n

d
,

K
en

d
a
l

1
.6

%
1

6
7

.0
%

7
4

.0
%

4
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

M
ar

k
et

,
K

en
d
al

0
.1

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

,
K

en
d
a
l

2
.1

%
2

1
4

.0
%

4
5

.0
%

5
5

.0
%

5
0

.0
%

0
2

.0
%

2
0

.0
%

0
3

.0
%

3
0

.0
%

0
1

.0
%

1
1

.0
%

1

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
o
rr

is
o

n
s,

K
a
th

er
in

e

A
v

en
u

e,
K

en
d
a
l

4
.3

%
4

3
8

.0
%

8
1

9
.8

%
2

0
7

.0
%

7
0

.0
%

0
1

.0
%

1
0

.0
%

0
7

.0
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

S
ai

n
sb

u
ry

s,
L

a
n

ca
st

er
0

.2
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

S
p
a
r,

A
m

b
le

si
d

e
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
7

.0
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
a
r,

C
a
rt

m
el

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
p
a
r,

G
ra

n
g

e
o
v

er
S

a
n
d

s
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.0
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
a
r,

H
o

lm
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

S
p
a
r,

H
a
y

fe
ll

A
v

en
u

e,

K
en

d
al

0
.6

%
6

0
.0

%
0

0
.0

%
0

6
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
p
a
r,

S
a
n
d

y
la

n
d

s
A

v
e
n
u

e
,

K
en

d
al

2
.0

%
2

0
0

.0
%

0
1

6
.8

%
1

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
ar

,
K

ir
k

b
y

L
o
n

sd
al

e
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0

S
p
ar

,
M

il
n
th

o
rp

e
3

.4
%

3
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
1

.7
%

3
2

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

S
p
ar

,
S

ta
v

el
ey

0
.5

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

4
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
p
ar

,
C

en
tr

al
D

ri
v

e,

U
lv

er
st

o
n

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
.0

%
6

0
.0

%
0

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

1
.4

%
1

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

0
.9

%
1

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

5

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

T
es

co
,
C

ar
n

fo
rt

h
1

.7
%

1
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
7

.0
%

1
7

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

C
o
n

is
to

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

L
o

ca
l

sh
o

p
s,

D
al

to
n

in

F
u

rn
es

s

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

L
o

ca
l

sh
o

p
s,

G
re

en
o

d
d

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

L
o

ca
l

sh
o

p
s,

O
x
en

h
o

lm
e

0
.4

%
4

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

S
e
d
b

er
g

h
0

.7
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.0
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
A

m
b

le
si

d
e

1
.3

%
1

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

3
.0

%
1

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
G

ra
n

g
e

o
v
er

S
an

d
s

1
.0

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
9

.0
%

9
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
K

en
d
al

2
.0

%
2

0
2

.0
%

2
6

.9
%

7
6

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
4

.0
%

4
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
M

il
n
th

o
rp

e
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s,
U

lv
er

st
o
n

2
.0

%
2

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

7
.0

%
1

7
2

.0
%

2

A
sd

a
,
O

v
a
n

g
le

R
o
a
d
,

L
an

ca
st

er

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

B
o

o
th

s,
T

it
h
eb

ar
n

S
tr

ee
t,

K
es

w
ic

k

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

-O
p
,

A
in

sl
ie

S
tr

ee
t,

B
ar

ro
w

in
F

u
rn

es
s

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.9

%
6

C
o

-O
p
,

M
ar

k
et

S
tr

ee
t,

C
ar

n
fo

rt
h

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

C
o

-O
p
,

S
h
ap

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

-O
p
,

S
il

v
er

d
al

e
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

A
rn

si
d
e

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

5
.0

%
5

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

B
ro

u
g

h
to

n
in

F
u

rn
es

s

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

L
o

ca
l

sh
o

p
s,

C
a
rk

in
C

a
rt

m
el

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

C
a
rn

fo
rt

h
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

D
en

t
V

il
la

g
e

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

E
n
d

m
o

o
r

0
.9

%
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

9
.0

%
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

F
lo

ck
b
u

rg
h

0
.7

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.0

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

H
ea

th
w

ai
t

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

H
o
rn

b
y

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

K
ir

k
b
y

L
o

n
sd

al
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

K
ir

k
la

n
d

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

L
in

d
al

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

S
k

el
m

er
sd

a
le

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

S
ta

v
el

ey
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

S
to

rt
h

V
il

la
g

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
o

ca
l

sh
o

p
s,

W
in

d
er

m
e
re

0
.5

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.0

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
o

ca
l

sh
o

p
s,

W
it

h
er

sl
ac

k
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,
D

a
lt

o
n

R
o
a
d

,
B

a
rr

o
w

in
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
o
rr

is
o

n
s,

C
en

tr
a
l

D
ri

v
e,

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

6

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

M
o
re

ca
m

b
e

S
p
ar

,
H

a
w

es
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
p
ar

,
H

ig
h

fi
el

d
R

o
ad

,

C
ar

n
fo

rt
h

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

S
p
ar

,
S

ed
b

er
g

h
1

.9
%

1
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
9

.0
%

1
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

T
es

co
E

x
p
re

ss
,
B

o
w

n
es

s
o

n

W
in

d
er

m
er

e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(D
o
n

’t
k

n
o

w
 /

ca
n

't

re
m

em
b

er
)

3
.2

%
3

2
8

.0
%

8
2

.0
%

2
2

.0
%

2
2

.0
%

2
3

.0
%

3
2

.0
%

2
1

.0
%

1
4

.0
%

4
6

.0
%

6
2

.0
%

2

(D
o
n

't
d
o

th
is

ty
p

e
o

f

sh
o

p
p
in

g
 /

 N
o

w
h
er

e
el

se
)

2
1

.5
%

2
1

6
1

9
.0

%
1

9
2

4
.8

%
2

5
1

6
.0

%
1

6
2

8
.0

%
2

8
3

7
.6

%
3

8
1

5
.0

%
1

5
2

1
.0

%
2

1
2

2
.0

%
2

2
1

4
.0

%
1

4
1

7
.8

%
1

8

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

7

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

7
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

in
w

h
ic

h
to

w
n

 o
r 

lo
c
a
ti

o
n

 d
o

y
o

u
b

u
y

m
o

s
t

o
f

y
o

u
r 

h
o

u
s

e
h

o
ld

's
n

o
n

-f
o

o
d

s
h

o
p

p
in

g
?

A
sd

a,
K

en
d
al

2
.6

%
2

6
4

.0
%

4
2

.0
%

2
9

.0
%

9
3

.0
%

3
4

.0
%

4
0

.0
%

0
1

.0
%

1
3

.0
%

3
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

K
en

d
al

1
.3

%
1

3
2

.0
%

2
3

.0
%

3
1

.0
%

1
2

.0
%

2
0

.0
%

0
4

.0
%

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

1
.0

%
1

0
1

.0
%

1
4

.0
%

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

5
2

.0
%

5
2

2
7

2
.0

%
7

2
7

9
.2

%
8

0
7

6
.0

%
7

6
5

0
.0

%
5

0
7

0
.3

%
7

1
5

6
.0

%
5

6
7

7
.0

%
7

7
3

1
.0

%
3

1
4

.0
%

4
5

.0
%

5

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

0
.3

%
3

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
0

.7
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
4

.0
%

4

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
3

.0
%

1
3

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
8

.0
%

8
2

.0
%

2
3

.0
%

3
0

.0
%

0
0

.0
%

0
4

8
.0

%
4

8
6

7
.3

%
6

8

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
0

.7
%

7
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
2

.0
%

2
2

.0
%

2
1

.0
%

1
0

.0
%

0
1

.0
%

1

C
ar

n
fo

rt
h

0
.9

%
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

8
.0

%
8

0
.0

%
0

0
.0

%
0

D
al

to
n

in
F

u
rn

e
ss

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

1
.2

%
1

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

2
.0

%
1

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
ra

sm
er

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

0
.7

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.0

%
7

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
5

.7
%

5
7

3
.0

%
3

1
.0

%
1

2
.0

%
2

1
.0

%
1

5
.9

%
6

1
.0

%
1

8
.0

%
8

3
4

.0
%

3
4

1
.0

%
1

0
.0

%
0

M
an

c
h
es

te
r

1
.9

%
1

9
3

.0
%

3
0

.0
%

0
3

.0
%

3
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
2

.0
%

2
5

.9
%

6

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

P
re

st
o

n
1

.4
%

1
4

1
.0

%
1

2
.0

%
2

0
.0

%
0

0
.0

%
0

2
.0

%
2

2
.0

%
2

2
.0

%
2

4
.0

%
4

0
.0

%
0

1
.0

%
1

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

5
.7

%
5

7
8

.0
%

8
3

.0
%

3
4

.0
%

4
9

.0
%

9
5

.9
%

6
8

.0
%

8
5

.0
%

5
4

.0
%

4
6

.0
%

6
4

.0
%

4

A
rn

si
d

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

B
ir

m
in

g
h
a
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
la

ck
p

o
o
l

0
.2

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

C
ar

k
C

ar
tm

el
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

E
d
in

b
u

rg
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

F
lo

o
k

b
u

rg
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
la

sg
o

w
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
aw

o
rt

h
V

il
la

g
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

M
et

ro
C

en
tr

e,
N

ew
ca

st
le

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
id

d
le

b
ro

o
k

R
et

ai
l

P
ar

k
,

H
o
rw

ic
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

0
.7

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

1
.0

%
1

U
lv

er
st

o
n

3
.5

%
3

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

1
.0

%
3

1
2

.0
%

2

W
in

d
er

m
er

e
1

.3
%

1
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
2

.0
%

1
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

1
.5

%
1

5
2

.0
%

2
4

.0
%

4
1

.0
%

1
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
3

.0
%

3
2

.0
%

2



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

8

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

1
.2

%
1

2
3

.0
%

3
0

.0
%

0
1

.0
%

1
2

.0
%

2
1

.0
%

1
3

.0
%

3
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Q
0

8
W

h
il

e
y

o
u

w
e
re

o
n

y
o

u
r

la
s
t

s
h

o
p

p
in

g
tr

ip
fo

r
n

o
n

-f
o

o
d

it
e

m
s

a
t

(a
n

s
w

e
r

to
Q

0
7
)

d
id

y
o

u
,
(o

r
a
n

y
o

n
e

e
ls

e
w

it
h

y
o

u
)

c
a
rr

y
 o

u
t

a
n

y
 o

f
th

e
fo

ll
o

w
in

g
a

c
ti

v
it

ie
s

?

G
o

to
B

an
k

,
P

o
st

O
ff

ic
e,

B
u

il
d
in

g
S

o
ci

et
y

o
r

C
as

h

P
o
in

t

4
0

.7
%

4
0

8
4

4
.0

%
4

4
6

1
.4

%
6

2
5

6
.0

%
5

6
3

0
.0

%
3

0
2

8
.7

%
2

9
2

5
.0

%
2

5
4

0
.0

%
4

0
4

8
.0

%
4

8
3

4
.0

%
3

4
3

9
.6

%
4

0

G
et

P
et

ro
l

1
7

.4
%

1
7

5
1

2
.0

%
1

2
8

.9
%

9
1

8
.0

%
1

8
2

8
.0

%
2

8
6

.9
%

7
1

8
.0

%
1

8
1

4
.0

%
1

4
2

2
.0

%
2

2
1

7
.0

%
1

7
2

9
.7

%
3

0

G
o

sh
o

p
p
in

g
fo

r
o

th
er

fo
o

d

it
em

s

2
6

.1
%

2
6

2
2

9
.0

%
2

9
2

1
.8

%
2

2
2

9
.0

%
2

9
3

5
.0

%
3

5
1

4
.9

%
1

5
2

9
.0

%
2

9
2

1
.0

%
2

1
3

4
.0

%
3

4
2

3
.0

%
2

3
2

4
.8

%
2

5

G
o

sh
o

p
p
in

g
fo

r
n

o
n

fo
o
d

it
em

s

3
4

.4
%

3
4

5
3

3
.0

%
3

3
4

0
.6

%
4

1
3

7
.0

%
3

7
3

9
.0

%
3

9
1

5
.8

%
1

6
3

0
.0

%
3

0
2

9
.0

%
2

9
4

5
.0

%
4

5
4

5
.0

%
4

5
2

9
.7

%
3

0

G
o

w
in

d
o

w
sh

o
p
p

in
g

/

b
ro

w
si

n
g

2
5

.2
%

2
5

3
2

5
.0

%
2

5
2

0
.8

%
2

1
3

6
.0

%
3

6
3

0
.0

%
3

0
1

1
.9

%
1

2
2

6
.0

%
2

6
2

1
.0

%
2

1
3

6
.0

%
3

6
1

7
.0

%
1

7
2

8
.7

%
2

9

G
o

to
h
ai

rd
re

ss
er

s,
d
ry

cl
ea

n
er

s,
o

r
o
th

er
se

rv
ic

e

7
.5

%
7

5
1

0
.0

%
1

0
8

.9
%

9
1

7
.0

%
1

7
9

.0
%

9
5

.0
%

5
5

.0
%

5
5

.0
%

5
8

.0
%

8
5

.0
%

5
2

.0
%

2

U
se

sp
o

rt
s

/
le

is
u

re
,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

(i
n

cl
u

d
in

g
li

b
ra

ry
,

ca
fe

et
c)

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

A
cc

es
se

d
h

ea
lt

h
re

la
te

d

se
rv

ic
e

(D
o
ct

o
r 

/
d

en
ti

st

et
c)

0
.4

%
4

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

C
o

m
m

u
ti

n
g

1
.1

%
1

1
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
4

.0
%

4
0

.0
%

0
1

.0
%

1
4

.0
%

4
0

.0
%

0
0

.0
%

0

C
u

lt
u

ra
l

fa
ci

li
ti

es
(a

rt
s

ce
n

tr
e

/
m

u
se

u
m

s 
/

th
ea

tr
e

et
c)

0
.7

%
7

2
.0

%
2

0
.0

%
0

2
.0

%
2

1
.0

%
1

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
o

to
ca

fé
/

re
st

au
ra

n
ts

6
.7

%
6

7
5

.0
%

5
3

.0
%

3
5

.0
%

5
1

0
.0

%
1

0
1

1
.9

%
1

2
3

.0
%

3
1

2
.0

%
1

2
4

.0
%

4
9

.0
%

9
4

.0
%

4

S
p

o
rt

s
fa

ci
li

ti
es

(e
.g

.
g
y

m
 /

 

sw
im

m
in

g
p
o

o
l

et
c)

1
.2

%
1

2
0

.0
%

0
3

.0
%

3
2

.0
%

2
2

.0
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
3

.0
%

3

U
se

re
cy

cl
in

g
fa

ci
li

ti
es

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

V
is

it
fr

ie
n

d
s

/
fa

m
il

y
0

.8
%

8
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

.0
%

1

V
is

it
li

b
ra

ry
1

.5
%

1
5

2
.0

%
2

3
.0

%
3

3
.0

%
3

1
.0

%
1

3
.0

%
3

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

V
is

it
th

e
ci

n
e
m

a
0

.6
%

6
0

.0
%

0
1

.0
%

1
2

.0
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2

A
n
y

th
in

g
E

ls
e

0
.4

%
4

0
.0

%
0

0
.0

%
0

1
.0

%
1

3
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(N
o
th

in
g

e
ls

e)
2

9
.9

%
3

0
0

3
5

.0
%

3
5

2
1

.8
%

2
2

2
6

.0
%

2
6

2
3

.0
%

2
3

4
1

.6
%

4
2

3
7

.0
%

3
7

3
1

.0
%

3
1

2
3

.0
%

2
3

2
8

.0
%

2
8

3
2

.7
%

3
3

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
1

9

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
0

9
H

o
w

 d
o

y
o

u
n

o
rm

a
ll
y

tr
a
v

e
l

to
d

o
y

o
u

r 
n

o
n

-f
o

o
d

s
h

o
p

p
in

g
?

C
ar

-d
ri

v
er

6
2

.3
%

6
2

5
4

0
.0

%
4

0
4

1
.6

%
4

2
4

9
.0

%
4

9
5

8
.0

%
5

8
7

4
.3

%
7

5
7

2
.0

%
7

2
7

4
.0

%
7

4
7

2
.0

%
7

2
6

6
.0

%
6

6
7

6
.2

%
7

7

C
ar

-p
a
ss

en
g

er
7

.8
%

7
8

1
0

.0
%

1
0

1
0

.9
%

1
1

1
.0

%
1

1
5

.0
%

1
5

7
.9

%
8

2
.0

%
2

8
.0

%
8

6
.0

%
6

8
.0

%
8

8
.9

%
9

B
u

s
/

co
a
ch

7
.9

%
7

9
4

.0
%

4
1

0
.9

%
1

1
1

1
.0

%
1

1
1

0
.0

%
1

0
5

.9
%

6
5

.0
%

5
1

0
.0

%
1

0
8

.0
%

8
8

.0
%

8
5

.9
%

6

T
ra

in
1

.3
%

1
3

1
.0

%
1

1
.0

%
1

3
.0

%
3

2
.0

%
2

1
.0

%
1

2
.0

%
2

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

T
ax

i
0

.2
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

W
al

k
1

2
.4

%
1

2
4

3
1

.0
%

3
1

2
7

.7
%

2
8

2
7

.0
%

2
7

4
.0

%
4

3
.0

%
3

1
0

.0
%

1
0

2
.0

%
2

4
.0

%
4

1
1

.0
%

1
1

4
.0

%
4

B
ic

y
cl

e
0

.7
%

7
0

.0
%

0
1

.0
%

1
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0

U
se

in
te

rn
et

/
g
et

 i
t

d
el

iv
er

ed
4

.2
%

4
2

2
.0

%
2

3
.0

%
3

4
.0

%
4

9
.0

%
9

5
.0

%
5

2
.0

%
2

5
.0

%
5

2
.0

%
2

6
.0

%
6

4
.0

%
4

O
th

er
0

.1
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
 /

v
a
ri

es
)

3
.2

%
3

2
1

2
.0

%
1

2
2

.0
%

2
1

.0
%

1
2

.0
%

2
2

.0
%

2
7

.0
%

7
0

.0
%

0
4

.0
%

4
1

.0
%

1
1

.0
%

1

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

0

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

0
E

x
c

lu
d

in
g

s
h

o
p

p
in

g
fo

r
C

h
ri

s
tm

a
s

 p
re

s
e
n

ts
,

a
t

w
h

ic
h

to
w

n
 o

r
lo

c
a
ti

o
n

d
id

y
o

u
r

h
o

u
s
e

h
o

ld
la

s
t 

b
u

y
c
lo

th
e

s
 o

r
s
h

o
e

s
?

A
sd

a,
K

en
d
al

2
.9

%
2

9
3

.0
%

3
2

.0
%

2
3

.0
%

3
4

.0
%

4
8

.9
%

9
2

.0
%

2
3

.0
%

3
2

.0
%

2
1

.0
%

1
0

.0
%

0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

1
.2

%
1

2
0

.0
%

0
4

.0
%

4
1

.0
%

1
0

.0
%

0
2

.0
%

2
5

.0
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

4
5

.5
%

4
5

6
6

4
.0

%
6

4
6

8
.3

%
6

9
7

1
.0

%
7

1
3

9
.0

%
3

9
4

8
.5

%
4

9
5

5
.0

%
5

5
6

3
.0

%
6

3
2

6
.0

%
2

6
1

3
.0

%
1

3
6

.9
%

7

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
4

.0
%

4

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
0

.6
%

1
0

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
2

.0
%

2
3

.0
%

3
0

.0
%

0
0

.0
%

0
4

4
.0

%
4

4
5

0
.5

%
5

1

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.5
%

5
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
2

.0
%

2
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
ar

li
sl

e
2

.8
%

2
8

5
.0

%
5

1
.0

%
1

4
.0

%
4

3
.0

%
3

3
.0

%
3

3
.0

%
3

5
.0

%
5

1
.0

%
1

1
.0

%
1

2
.0

%
2

D
al

to
n

in
F

u
rn

e
ss

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

1
.1

%
1

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
6

.0
%

6
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0

In
g

le
to

n
V

il
la

g
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
5

.2
%

5
2

2
.0

%
2

0
.0

%
0

2
.0

%
2

5
.0

%
5

4
.0

%
4

3
.0

%
3

7
.0

%
7

2
7

.0
%

2
7

2
.0

%
2

0
.0

%
0

M
an

c
h
es

te
r

5
.9

%
5

9
8

.0
%

8
3

.0
%

3
8

.0
%

8
1

1
.0

%
1

1
2

.0
%

2
4

.0
%

4
2

.0
%

2
8

.0
%

8
5

.0
%

5
7

.9
%

8

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

N
ew

ca
st

le
-u

p
o

n
-T

y
n

e
0

.8
%

8
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
1

.0
%

1
3

.0
%

3
0

.0
%

0
1

.0
%

1

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

P
re

st
o

n
3

.1
%

3
1

3
.0

%
3

2
.0

%
2

1
.0

%
1

2
.0

%
2

4
.0

%
4

6
.0

%
6

3
.0

%
3

6
.0

%
6

1
.0

%
1

3
.0

%
3

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

7
.2

%
7

2
5

.0
%

5
7

.9
%

8
1

.0
%

1
1

0
.0

%
1

0
8

.9
%

9
8

.0
%

8
1

0
.0

%
1

0
4

.0
%

4
1

0
.0

%
1

0
6

.9
%

7

A
rn

si
d

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

B
ir

m
in

g
h
a
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

B
la

ck
p

o
o
l

1
.1

%
1

1
0

.0
%

0
3

.0
%

3
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.9
%

6

B
ri

st
o

l
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
am

b
ri

d
g

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
h

es
h

ir
e

O
ak

s,
E

ll
es

m
er

e

P
o
rt

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
h

es
te

r
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

.0
%

1

C
li

th
er

o
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

ck
er

m
o
u

th
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
o
ln

e
0

.1
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
o
rn

w
al

l
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

E
as

tb
o
u

rn
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

E
d
in

b
u

rg
h

0
.3

%
3

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

F
le

et
w

o
o

d
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
la

sg
o

w
0

.5
%

5
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1

G
re

tn
a

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
al

if
a
x

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

H
el

li
fi

el
d

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

1

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

Ip
sw

ic
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Is
le

o
f

M
a
n

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
ee

d
s

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

1
.0

%
1

L
iv

er
p

o
o
l

0
.5

%
5

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

L
o

n
d

o
n

0
.5

%
5

1
.0

%
1

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
ar

k
s

a
n

d
S

p
e
n
c
er

s,

H
an

d
fo

rt
h

D
ea

n

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
et

ro
C

en
tr

e,
N

ew
ca

st
le

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

M
id

d
le

b
ro

o
k

R
et

ai
l

P
ar

k
,

H
o
rw

ic
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

0
.4

%
4

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

N
o
tt

in
g

h
a
m

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
x

fo
rd

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

S
ai

n
sb

u
ry

s,
M

o
re

ca
m

b
e

0
.2

%
2

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
h
a
p

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

S
k

ip
to

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

S
t

H
el

en
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
to

ck
p
o
rt

0
.1

%
1

0
. 0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

T
el

fo
rd

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

U
lv

er
st

o
n

1
.2

%
1

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
.0

%
1

0
1

.0
%

1

W
ar

ri
n

g
to

n
0

.2
%

2
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

W
in

d
er

m
er

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

2
.0

%
2

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
5

.0
%

5
2

.0
%

2
1

.0
%

1
1

.0
%

1
4

.0
%

4
3

.0
%

3
2

.0
%

2

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

1
.5

%
1

5
5

.0
%

5
1

.0
%

1
0

.0
%

0
4

.0
%

4
2

.0
%

2
1

.0
%

1
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

2

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

1
E

x
c

lu
d

in
g

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

to
w

n
 o

r
lo

c
a
ti

o
n

d
id

y
o

u
r 

h
o

u
s

e
h

o
ld

la
s
t

b
u

y
 d

o
m

e
s
ti

c
e
le

c
tr

ic
a
p

p
li
a

n
c

e
s

(e
.g

.
fr

id
g

e
s

a
n

d
k
it

c
h

e
n

it
e

m
s
)?

A
sd

a,
K

en
d
al

1
.2

%
1

2
1

.0
%

1
2

.0
%

2
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
3

.0
%

3
2

.0
%

2
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

K
en

d
al

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

2
1

.7
%

2
1

8
4

4
.0

%
4

4
5

2
.5

%
5

3
3

1
.0

%
3

1
8

.0
%

8
1

2
.9

%
1

3
2

5
.0

%
2

5
3

0
.0

%
3

0
1

4
.0

%
1

4
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

1
8

.6
%

1
8

7
2

5
.0

%
2

5
2

1
.8

%
2

2
3

2
.0

%
3

2
9

.0
%

9
3

3
.7

%
3

4
3

6
.0

%
3

6
1

8
.0

%
1

8
1

0
.0

%
1

0
1

.0
%

1
0

.0
%

0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

3
.0

%
3

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
3

.3
%

1
3

3
1

.0
%

1
1

.0
%

1
0

.0
%

0
1

1
.0

%
1

1
0

.0
%

0
6

.0
%

6
0

.0
%

0
0

.0
%

0
5

6
.0

%
5

6
5

7
.4

%
5

8

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.1
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

n
fo

rt
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

D
al

to
n

in
F

u
rn

e
ss

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

3
.0

%
3

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

9
.0

%
2

9
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

In
g

le
to

n
V

il
la

g
e

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

4
.0

%
4

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
5

.5
%

5
5

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

6
.9

%
7

1
.0

%
1

4
.0

%
4

4
1

.0
%

4
1

0
.0

%
0

0
.0

%
0

M
an

c
h
es

te
r

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
1

.4
%

1
4

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

1
0

.9
%

1
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

P
re

st
o

n
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
1

.5
%

1
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
5

.0
%

1
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

1
7

.5
%

1
7

6
1

5
.0

%
1

5
1

1
.9

%
1

2
2

2
.0

%
2

2
2

1
.0

%
2

1
1

4
.9

%
1

5
2

1
.0

%
2

1
1

7
.0

%
1

7
1

6
.0

%
1

6
1

4
.0

%
1

4
2

2
.8

%
2

3

B
&

Q
,
B

ar
ro

w
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1

B
la

ck
p

o
o
l

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
o

m
et

,
H

o
ll

y
w

o
o

d
P

ar
k

,

B
ar

ro
w

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

E
n

d
m

o
o
r

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
al

if
a
x

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
av

er
th

w
a
it

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

H
aw

es
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
ev

er
sh

a
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
1

.2
%

1
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

6
.9

%
7

Jo
h

n
L

ew
is

,
H

a
n

d
fo

rt
h

D
ea

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
o

n
d

o
n

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

0
.8

%
8

0
.0

%
0

0
.0

%
0

3
.0

%
3

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

M
o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

U
lv

er
st

o
n

1
.2

%
1

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

2
.0

%
1

2
0

.0
%

0

W
ar

ri
n

g
to

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

W
in

d
er

m
er

e
0

.3
%

3
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

2
.5

%
2

5
1

.0
%

1
2

.0
%

2
3

.0
%

3
3

.0
%

3
3

.0
%

3
2

.0
%

2
3

.0
%

3
1

.0
%

1
4

.0
%

4
3

.0
%

3



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

3

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

6
.0

%
6

0
1

0
.0

%
1

0
7

.9
%

8
6

.0
%

6
7

.0
%

7
9

.9
%

1
0

4
.0

%
4

4
.0

%
4

6
.0

%
6

3
.0

%
3

2
.0

%
2

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

4

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

2
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

to
w

n
 o

r 
lo

c
a
ti

o
n

 d
id

y
o

u
r

h
o

u
s
e

h
o

ld
la

s
t 

b
u

y
 o

th
e
r

k
in

d
s

 o
f

e
le

c
tr

ic
g

o
o

d
s

s
u

c
h

a
s

T
V

 /
H

i-
F

i
a

n
d

c
o

m
p

u
te

rs
?

A
sd

a,
K

en
d
al

1
.1

%
1

1
2

.0
%

2
0

.0
%

0
1

.0
%

1
2

.0
%

2
3

.0
%

3
0

.0
%

0
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

K
en

d
al

0
.4

%
4

2
.0

%
2

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

1
7

.9
%

1
8

0
3

5
.0

%
3

5
4

0
.6

%
4

1
2

2
.0

%
2

2
9

.0
%

9
1

5
.8

%
1

6
1

9
.0

%
1

9
2

7
.0

%
2

7
1

1
.0

%
1

1
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

1
9

.6
%

1
9

7
2

9
.0

%
2

9
2

4
.8

%
2

5
3

5
.0

%
3

5
4

.0
%

4
3

6
.6

%
3

7
3

3
.0

%
3

3
2

5
.0

%
2

5
7

.0
%

7
2

.0
%

2
0

.0
%

0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

1
.3

%
1

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
3

.0
%

3
6

.9
%

7

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
3

.4
%

1
3

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

3
.0

%
1

3
1

.0
%

1
8

.0
%

8
1

.0
%

1
0

.0
%

0
5

7
.0

%
5

7
5

3
.5

%
5

4

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
0

.3
%

3
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

n
fo

rt
h

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

2
.7

%
2

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

6
.0

%
2

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

In
g

le
to

n
V

il
la

g
e

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

6
.0

%
6

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
5

.7
%

5
7

1
.0

%
1

2
.0

%
2

3
.0

%
3

2
.0

%
2

5
.9

%
6

2
.0

%
2

3
.0

%
3

3
8

.0
%

3
8

0
.0

%
0

0
.0

%
0

M
an

c
h
es

te
r

0
.6

%
6

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

1
.0

%
1

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

P
re

st
o

n
0

.6
%

6
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
2

.0
%

2
0

.0
%

0
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
ta

v
el

e
y

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

1
8

.5
%

1
8

6
1

5
.0

%
1

5
1

2
.9

%
1

3
2

4
.0

%
2

4
1

9
.0

%
1

9
1

3
.9

%
1

4
2

1
.0

%
2

1
2

3
.0

%
2

3
1

9
.0

%
1

9
1

8
.0

%
1

8
1

9
.8

%
2

0

A
rn

si
d

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

A
sd

a,
M

o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
o
lt

o
n

le
S

an
d

s
0

.3
%

3
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

C
o

m
et

,
H

o
ll

y
w

o
o

d
P

ar
k

,

B
ar

ro
w

0
.5

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

3
.0

%
3

D
u

n
d

e
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
al

if
a
x

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
ar

ro
g
at

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

H
aw

es
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
6

.9
%

7

K
ir

k
la

n
d

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
iv

er
p

o
o
l

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

M
o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

U
lv

er
st

o
n

1
.1

%
1

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

1
.0

%
1

1
0

.0
%

0

W
in

d
er

m
er

e
0

.5
%

5
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

Y
o
rk

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

2
.4

%
2

4
2

.0
%

2
2

.0
%

2
1

.0
%

1
5

.0
%

5
0

.0
%

0
4

.0
%

4
3

.0
%

3
1

.0
%

1
4

.0
%

4
2

.0
%

2



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

5

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

9
.1

%
9

1
1

2
.0

%
1

2
1

4
.9

%
1

5
8

.0
%

8
1

7
.0

%
1

7
1

1
.9

%
1

2
6

.0
%

6
3

.0
%

3
1

1
.0

%
1

1
1

.0
%

1
5

.9
%

6

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

6

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

3
E

x
c

lu
d

in
g

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

to
w

n
 o

r
lo

c
a
ti

o
n

d
id

y
o

u
r 

h
o

u
s

e
h

o
ld

la
s
t

b
u

y
fu

rn
it

u
re

,
s
o

ft
fu

rn
is

h
in

g
s
 o

r
fl

o
o

r-
c

o
v

e
ri

n
g

s
?

A
sd

a,
K

en
d
al

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

K
en

d
al

0
.2

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

7
.0

%
7

0
8

.0
%

8
1

6
.8

%
1

7
7

.0
%

7
5

.0
%

5
7

.9
%

8
1

2
.0

%
1

2
1

1
.0

%
1

1
2

.0
%

2
0

.0
%

0
0

.0
%

0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

2
1

.5
%

2
1

6
4

0
.0

%
4

0
3

7
.6

%
3

8
4

0
.0

%
4

0
6

.0
%

6
2

0
.8

%
2

1
2

7
.0

%
2

7
3

5
.0

%
3

5
6

.0
%

6
2

.0
%

2
1

.0
%

1

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
8

.5
%

1
8

6
5

.0
%

5
4

.0
%

4
7

.0
%

7
2

5
.0

%
2

5
6

.9
%

7
1

4
.0

%
1

4
2

.0
%

2
1

.0
%

1
4

9
.0

%
4

9
7

1
.3

%
7

2

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.6
%

6
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.3
%

3
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
1

.5
%

1
5

2
.0

%
2

2
.0

%
2

1
.0

%
1

1
.0

%
1

1
.0

%
1

4
.0

%
4

3
.0

%
3

0
.0

%
0

0
.0

%
0

1
.0

%
1

C
ar

n
fo

rt
h

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

D
al

to
n

in
F

u
rn

e
ss

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

1
.6

%
1

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

5
.0

%
1

5
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
4

.9
%

4
9

4
.0

%
4

3
.0

%
3

6
.0

%
6

2
.0

%
2

5
.0

%
5

2
.0

%
2

5
.0

%
5

2
2

.0
%

2
2

0
.0

%
0

0
.0

%
0

M
an

c
h
es

te
r

1
.4

%
1

4
1

.0
%

1
0

.0
%

0
1

.0
%

1
3

.0
%

3
0

.0
%

0
0

.0
%

0
3

.0
%

3
6

.0
%

6
0

.0
%

0
0

.0
%

0

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
1

.1
%

1
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

.9
%

1
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

P
re

st
o

n
2

.8
%

2
8

3
.0

%
3

1
.0

%
1

4
.0

%
4

1
.0

%
1

4
.0

%
4

3
.0

%
3

3
.0

%
3

5
.0

%
5

1
.0

%
1

3
.0

%
3

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
0

.4
%

4
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
ta

v
el

e
y

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

6
.5

%
6

5
7

.0
%

7
6

.9
%

7
7

.0
%

7
6

.0
%

6
9

.9
%

1
0

1
.0

%
1

9
.0

%
9

8
.0

%
8

3
.0

%
3

6
.9

%
7

A
cc

ri
n
g

to
n

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
&

Q
,

K
en

d
a
l

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
al

d
er

st
o
n

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

B
ar

n
ar

d
C

a
st

le
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
la

ck
b
u

rn
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o
lt

o
n

le
S

an
d

s
1

.1
%

1
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

2
.0

%
2

3
.0

%
3

3
.0

%
3

1
.0

%
1

0
.0

%
0

C
h

ea
d
le

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

C
h

o
rl

ey
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

D
u

n
el

m
M

il
l,

M
o
re

ca
m

b
e

0
.1

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
ar

v
e
y

s,
M

o
re

ca
m

b
e

0
.2

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
0

.7
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
1

.0
%

1

Ik
ea

,
W

ar
ri

n
g
to

n
0

.4
%

4
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

Jo
h

n
L

ew
is

,
H

a
n

d
fo

rt
h

D
ea

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
en

t
0

.1
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
o

ro
u

g
h

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

7

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

K
ir

k
b
y

in
F

u
rn

es
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

L
ee

d
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
iv

er
p

o
o
l

0
.3

%
3

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

L
o

n
d

o
n

0
.1

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
id

d
le

b
ro

o
k

R
et

ai
l

P
ar

k
,

H
o
rw

ic
h

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

1
.7

%
1

7
1

.0
%

1
4

.0
%

4
4

.0
%

4
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
7

.0
%

7
0

.0
%

0
0

.0
%

0

O
x

fo
rd

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
k

ip
to

n
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

U
lv

er
st

o
n

2
.5

%
2

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

3
.0

%
2

3
0

.0
%

0

W
ar

ri
n

g
to

n
0

.5
%

5
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
2

.0
%

2
1

.0
%

1
0

.0
%

0

W
in

d
er

m
er

e
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

6
.1

%
6

1
4

.0
%

4
5

.0
%

5
4

.0
%

4
9

.0
%

9
3

.0
%

3
8

.0
%

8
8

.0
%

8
9

.0
%

9
7

.0
%

7
4

.0
%

4

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

1
4

.7
%

1
4

7
1

7
.0

%
1

7
1

4
.9

%
1

5
1

0
.0

%
1

0
2

2
.0

%
2

2
2

2
.8

%
2

3
9

.0
%

9
1

2
.0

%
1

2
2

6
.0

%
2

6
5

.0
%

5
7

.9
%

8

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

8

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

4
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

to
w

n
 o

r 
lo

c
a
ti

o
n

 d
id

y
o

u
r

h
o

u
s
e

h
o

ld
la

s
t 

b
u

y
D

IY
 /

h
a
rd

w
a
re

 i
te

m
s

a
n

d
g

a
rd

e
n

 i
te

m
s
?

A
sd

a,
K

en
d
al

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

K
en

d
al

0
.2

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

2
2

.8
%

2
2

9
4

1
.0

%
4

1
3

5
.6

%
3

6
3

8
.0

%
3

8
1

8
.0

%
1

8
1

9
.8

%
2

0
1

9
.0

%
1

9
4

5
.0

%
4

5
1

1
.0

%
1

1
0

.0
%

0
1

.0
%

1

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

2
4

.9
%

2
5

0
3

5
.0

%
3

5
3

6
.6

%
3

7
4

7
.0

%
4

7
1

7
.0

%
1

7
3

6
.6

%
3

7
3

3
.0

%
3

3
2

2
.0

%
2

2
2

0
.0

%
2

0
1

.0
%

1
1

.0
%

1

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

1
3

.4
%

1
3

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

4
.0

%
5

4
7

2
.3

%
7

3

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
1

.7
%

1
7

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

1
0

.0
%

1
0

2
.0

%
2

0
.0

%
0

2
.0

%
2

0
.0

%
0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

n
fo

rt
h

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.0

%
8

0
.0

%
0

0
.0

%
0

D
al

to
n

in
F

u
rn

e
ss

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

1
.0

%
1

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

2
.2

%
2

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

1
.0

%
2

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
ra

sm
er

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
3

.0
%

3
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

3
.0

%
3

1
.0

%
1

1
.0

%
1

2
1

.0
%

2
1

1
.0

%
1

0
.0

%
0

M
an

c
h
es

te
r

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
2

.4
%

2
4

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

1
5

.8
%

1
6

0
.0

%
0

2
.0

%
2

4
.0

%
4

0
.0

%
0

0
.0

%
0

P
re

st
o

n
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
0

.7
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.0
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

3
.0

%
3

0
2

.0
%

2
2

.0
%

2
2

.0
%

2
4

.0
%

4
4

.0
%

4
2

.0
%

2
2

.0
%

2
4

.0
%

4
3

.0
%

3
5

.0
%

5

A
rn

si
d

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
&

Q
,
B

ar
ro

w
1

.5
%

1
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

9
.0

%
9

5
.9

%
6

B
&

Q
,

K
en

d
a
l

1
.6

%
1

6
1

.0
%

1
3

.0
%

3
5

.0
%

5
1

.0
%

1
2

.0
%

2
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
al

d
er

st
o
n

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

B
ee

th
am

0
.4

%
4

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

B
ee

th
am

G
a
rd

e
n

C
e
n
tr

e
0

.2
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o
lt

o
n

le
S

an
d

s
0

.2
%

2
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
ar

k
C

ar
tm

el
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

F
lo

o
k

b
u

rg
h

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
ay

es
0

.1
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
o
ll

y
w

o
o

d
P

a
rk

,
B

ar
ro

w
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3

H
o

m
eb

a
se

,
M

o
re

ca
m

b
e

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

M
o
re

ca
m

b
e

1
.3

%
1

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
1

1
.0

%
1

1
0

.0
%

0
0

.0
%

0

U
lv

er
st

o
n

1
.8

%
1

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

6
.0

%
1

6
1

.0
%

1

W
h
it

e
h
a
v
e
n

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

W
in

d
er

m
er

e
1

.3
%

1
3

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

1
0

.0
%

1
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

2
.3

%
2

3
2

.0
%

2
4

.0
%

4
0

.0
%

0
4

.0
%

4
1

.0
%

1
6

.0
%

6
2

.0
%

2
1

.0
%

1
2

.0
%

2
1

.0
%

1

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

1
1

.5
%

1
1

5
1

5
.0

%
1

5
1

3
.9

%
1

4
3

.0
%

3
1

8
.0

%
1

8
1

1
.9

%
1

2
1

8
.0

%
1

8
8

.0
%

8
1

1
.0

%
1

1
8

.0
%

8
7

.9
%

8



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
2

9

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

0

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

5
A

t
w

h
ic

h
to

w
n

 o
r 

lo
c
a
ti

o
n

 d
id

y
o

u
r

h
o

u
s

e
h

o
ld

la
s
t

b
u

y
 h

e
a
lt

h
,
b

e
a
u

ty
a
n

d
c

h
e

m
is

t 
it

e
m

s
,

e
x
c
lu

d
in

g
s
h

o
p

p
in

g
fo

r
C

h
ri

s
tm

a
s

 p
re

s
e
n

ts
?

A
sd

a
,

K
en

d
a
l

7
.5

%
7

5
7

.0
%

7
7

.9
%

8
2

2
.0

%
2

2
7

.0
%

7
1

1
.9

%
1

2
3

.0
%

3
1

1
.0

%
1

1
5

.0
%

5
0

.0
%

0
0

.0
%

0

M
o
rr

is
o

n
s,

K
en

d
al

1
.8

%
1

8
2

.0
%

2
8

.9
%

9
1

.0
%

1
1

.0
%

1
1

.0
%

1
1

.0
%

1
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

0
.9

%
9

1
.0

%
1

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

6
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

3
9

.6
%

3
9

7
8

1
.0

%
8

1
7

5
.2

%
7

6
7

1
.0

%
7

1
3

0
.0

%
3

0
4

1
.6

%
4

2
2

7
.0

%
2

7
4

6
.0

%
4

6
2

1
.0

%
2

1
3

.0
%

3
0

.0
%

0

M
o
rr

is
o

n
s,

B
a
rr

o
w

in

F
u

rn
es

s

0
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.0

%
3

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
3

.0
%

3

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.7

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.0

%
5

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

8
.4

%
8

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

5
.0

%
1

5
6

5
.3

%
6

6

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
1

.9
%

1
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
9

.0
%

1
9

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

n
fo

rt
h

3
.2

%
3

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
3

1
.0

%
3

1
0

.0
%

0
0

.0
%

0

D
al

to
n

in
F

u
rn

e
ss

1
.0

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
7

.9
%

8

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

3
.0

%
3

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

0
.0

%
3

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
ra

sm
er

e
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

In
g

le
to

n
V

il
la

g
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

1
.0

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
9

.0
%

9
0

.0
%

0
0

.0
%

0

L
an

ca
st

er
2

.0
%

2
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

1
6

.0
%

1
6

2
.0

%
2

0
.0

%
0

M
an

c
h
es

te
r

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
4

.0
%

4
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
2

.7
%

3
3

0
.0

%
0

4
.0

%
4

3
.0

%
3

0
.0

%
0

0
.0

%
0

P
en

ri
th

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

P
re

st
o

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
2

.4
%

2
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
4

.0
%

2
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

S
ta

v
el

e
y

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

2
.2

%
2

2
1

.0
%

1
1

.0
%

1
1

.0
%

1
5

.0
%

5
4

.0
%

4
1

.0
%

1
1

.0
%

1
2

.0
%

2
3

.0
%

3
3

.0
%

3

A
rn

si
d

e
0

.7
%

7
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
0

.0
%

0

A
sk

h
a
m

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

B
la

ck
p

o
o
l

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

B
o

o
th

s,
U

lv
er

st
o

n
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0

C
ar

k
C

ar
tm

el
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

F
lo

o
k

b
u

rg
h

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

H
aw

k
sh

ea
d

V
il

la
g

e
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

S
il

v
er

d
al

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0

U
lv

er
st

o
n

7
.4

%
7

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
6

2
.0

%
6

2
5

.9
%

6

W
in

d
er

m
er

e
3

.0
%

3
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

2
8

.0
%

2
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

0
.8

%
8

1
.0

%
1

0
.0

%
0

1
.0

%
1

2
.0

%
2

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

4
.7

%
4

7
6

.0
%

6
5

.9
%

6
3

.0
%

3
7

.0
%

7
4

.0
%

4
4

.0
%

4
2

.0
%

2
5

.0
%

5
6

.0
%

6
4

.0
%

4



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

1

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

2

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

6
T

h
in

k
in

g
a
b

o
u

t
y

o
u

r 
n

o
rm

a
l
s

h
o

p
p

in
g

h
a
b

it
s

,
ra

th
e
r

th
a
n

C
h

ri
s
tm

a
s

s
h

o
p

p
in

g
,

a
t

w
h

ic
h

to
w

n
 o

r 
lo

c
a
ti

o
n

 d
id

y
o

u
r

h
o

u
s
e

h
o

ld
la

s
t 

b
u

y
 o

th
e
r

n
o

n
-f

o
o

d
 i
te

m
s

s
u

c
h

a
s

 b
o

o
k

s
,
C

D
s
,

to
y

s
a
n

d
g

if
ts

?

A
sd

a,
K

en
d
al

6
.8

%
6

8
1

3
.0

%
1

3
9

.9
%

1
0

1
1

.0
%

1
1

1
0

.0
%

1
0

6
.9

%
7

6
.0

%
6

8
.0

%
8

3
.0

%
3

0
.0

%
0

0
.0

%
0

M
o
rr

is
o

n
s,

K
en

d
al

0
.7

%
7

1
.0

%
1

2
.0

%
2

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

w
ar

eh
o
u

si
n
g

,
K

en
d
a
l

0
.2

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

O
th

er
sh

o
p

s
K

en
d
a
l

to
w

n

c
en

tr
e

2
7

.4
%

2
7

5
3

9
.0

%
3

9
4

5
.5

%
4

6
4

2
.0

%
4

2
2

0
.0

%
2

0
3

6
.6

%
3

7
3

2
.0

%
3

2
4

1
.0

%
4

1
1

7
.0

%
1

7
1

.0
%

1
0

.0
%

0

A
sd

a,
B

ar
ro

w
in

F
u

rn
es

s
1

.3
%

1
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.0

%
4

8
.9

%
9

T
es

co
,
B

ar
ro

w
 i

n
F

u
rn

es
s

0
.3

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

B
ar

ro
w

in
F

u
rn

es
s 

to
w

n

c
en

tr
e

6
.6

%
6

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
2

7
.0

%
2

7
3

0
.7

%
3

1

A
m

b
le

si
d
e

to
w

n
ce

n
tr

e
0

.3
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
o

w
n
e
ss

to
w

n
ce

n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

li
sl

e
0

.2
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
ar

n
fo

rt
h

0
.6

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

5
.0

%
5

0
.0

%
0

0
.0

%
0

D
al

to
n

in
F

u
rn

e
ss

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

G
ra

n
g

e
o

v
er

S
a
n

d
s

to
w

n

c
en

tr
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
ra

sm
er

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

K
ir

k
b
y

L
o
n

sd
al

e
d
is

tr
ic

t

c
en

tr
e

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

L
an

ca
st

er
2

.7
%

2
7

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

2
1

.0
%

2
1

1
.0

%
1

0
.0

%
0

M
an

c
h
es

te
r

0
.5

%
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

2
.0

%
2

0
.0

%
0

M
il

n
th

o
rp

e
to

w
n

c
e
n
tr

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

P
re

st
o

n
0

.8
%

8
0

.0
%

0
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
1

.0
%

1
1

.0
%

1
2

.0
%

2
0

.0
%

0
0

.0
%

0

S
ed

b
e
rg

h
lo

ca
l

ce
n
tr

e
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0

In
te

rn
et

/
m

a
il

o
rd

er
 /

 

ca
ta

lo
g
u

e

3
1

.2
%

3
1

3
2

7
.0

%
2

7
2

5
.7

%
2

6
3

6
.0

%
3

6
2

9
.0

%
2

9
3

0
.7

%
3

1
2

3
.0

%
2

3
3

3
.0

%
3

3
3

5
.0

%
3

5
2

9
.0

%
2

9
4

3
.6

%
4

4

B
la

ck
p

o
o
l

0
.2

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

C
ar

k
C

ar
tm

el
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

C
h

es
te

r
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

E
d
in

b
u

rg
h

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

G
at

es
h
ea

d
0

.1
%

1
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
ar

ro
g
at

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
aw

k
sh

ea
d

V
il

la
g

e
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

H
ay

es
0

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
ee

d
s

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

L
o

n
d

o
n

0
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
at

al
an

,
M

o
re

ca
m

b
e

0
.1

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
x

fo
rd

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

U
lv

er
st

o
n

2
.1

%
2

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
1

6
.0

%
1

6
3

.0
%

3

W
in

d
er

m
er

e
0

.9
%

9
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
1

.0
%

1
7

.0
%

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

2
.0

%
2

0
0

.0
%

0
0

.0
%

0
1

.0
%

1
4

.0
%

4
2

.0
%

2
2

.0
%

2
2

.0
%

2
3

.0
%

3
4

.0
%

4
2

.0
%

2

(D
o
n

't
b
u

y
th

is
ty

p
e

o
f

g
o

o
d

s)

1
2

.8
%

1
2

8
1

8
.0

%
1

8
1

1
.9

%
1

2
5

.0
%

5
2

0
.0

%
2

0
1

6
.8

%
1

7
1

7
.0

%
1

7
7

.0
%

7
1

1
.0

%
1

1
1

4
.0

%
1

4
6

.9
%

7



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

3

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Q
1

7
A

t
w

h
ic

h
o

f
th

e
fo

ll
o

w
in

g
to

w
n

c
e
n

tr
e
s

d
o

y
o

u
v

is
it

th
e

s
h

o
p

s
,
s

e
rv

ic
e

s
o

r
m

a
rk

e
ts

?

K
en

d
a
l

8
4

.4
%

8
4

7
9

3
.0

%
9

3
9

9
.0

%
1

0
0

9
7

.0
%

9
7

9
2

.0
%

9
2

9
7

.0
%

9
8

8
7

.0
%

8
7

9
6

.0
%

9
6

7
4

.0
%

7
4

5
9

.0
%

5
9

5
0

.5
%

5
1

K
ir

k
b
y

L
o
n

sd
al

e
2

4
.2

%
2

4
3

1
9

.0
%

1
9

1
1

.9
%

1
2

2
3

.0
%

2
3

2
2

.0
%

2
2

3
7

.6
%

3
8

1
0

.0
%

1
0

4
9

.0
%

4
9

4
6

.0
%

4
6

1
7

.0
%

1
7

6
.9

%
7

M
il

n
th

o
rp

e
1

9
.7

%
1

9
8

8
.0

%
8

5
.9

%
6

1
2

.0
%

1
2

1
4

.0
%

1
4

9
4

.1
%

9
5

2
.0

%
2

2
2

.0
%

2
2

3
4

.0
%

3
4

4
.0

%
4

1
.0

%
1

G
ra

n
g

e
o

v
er

S
a
n

d
s

2
1

.7
%

2
1

8
1

0
.0

%
1

0
9

.9
%

1
0

1
3

.0
%

1
3

8
8

.0
%

8
8

2
8

.7
%

2
9

8
.0

%
8

1
4

.0
%

1
4

1
0

.0
%

1
0

2
3

.0
%

2
3

1
2

.9
%

1
3

U
lv

er
st

o
n

2
8

.5
%

2
8

6
7

.0
%

7
9

.9
%

1
0

7
.0

%
7

6
0

.0
%

6
0

7
.9

%
8

1
4

.0
%

1
4

1
2

.0
%

1
2

1
.0

%
1

9
8

.0
%

9
8

6
8

.3
%

6
9

N
o
n

e
o

f
th

e
se

ce
n
tr

e
s

6
.3

%
6

3
4

.0
%

4
1

.0
%

1
1

.0
%

1
2

.0
%

2
1

.0
%

1
1

3
.0

%
1

3
4

.0
%

4
1

6
.0

%
1

6
1

.0
%

1
1

9
.8

%
2

0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

M
e
a
n

s
c

o
re

:
[V

is
it

s
p

e
r

w
e

e
k

]

Q
1

8
H

o
w

 o
ft

e
n

d
o

y
o

u
v

is
it

s
h

o
p

s
,

s
e
rv

ic
e

s
 o

r
m

a
rk

e
ts

 i
n

K
e

n
d

a
l?

T
h
o
se
w
h
o
sa
id
"K
e
n
d
a
l"
a
t
Q
1
7

E
v

er
y
d
a
y

5
.9

%
5

0
1

6
.1

%
1

5
1

4
.0

%
1

4
1

0
.3

%
1

0
1

.1
%

1
5

.1
%

5
2

.3
%

2
1

.0
%

1
2

.7
%

2
0

.0
%

0
0

.0
%

0

2
-3

 t
im

es
a

w
ee

k
1

9
.0

%
1

6
1

4
5

.2
%

4
2

3
0

.0
%

3
0

4
1

.2
%

4
0

4
.3

%
4

1
3

.3
%

1
3

6
.9

%
6

1
7

.7
%

1
7

1
0

.8
%

8
1

.7
%

1
0

.0
%

0

O
n

ce
a

w
ee

k
2

9
.6

%
2

5
1

2
2

.6
%

2
1

3
6

.0
%

3
6

3
4

.0
%

3
3

3
0

.4
%

2
8

5
4

.1
%

5
3

2
7

.6
%

2
4

3
9

.6
%

3
8

1
8

.9
%

1
4

1
.7

%
1

5
.9

%
3

O
n

ce
a

fo
rt

n
ig

h
t

1
3

.1
%

1
1

1
6

.5
%

6
8

.0
%

8
7

.2
%

7
2

2
.8

%
2

1
9

.2
%

9
2

1
.8

%
1

9
1

6
.7

%
1

6
2

3
.0

%
1

7
1

1
.9

%
7

2
.0

%
1

O
n

ce
a

m
o

n
th

1
5

.6
%

1
3

2
5

.4
%

5
7

.0
%

7
6

.2
%

6
2

6
.1

%
2

4
1

1
.2

%
1

1
2

5
.3

%
2

2
1

3
.5

%
1

3
2

3
.0

%
1

7
2

8
.8

%
1

7
1

9
.6

%
1

0

L
es

s
th

a
n

o
n

c
e

a
m

o
n
th

1
6

.2
%

1
3

7
3

.2
%

3
5

.0
%

5
1

.0
%

1
1

3
.0

%
1

2
7

.1
%

7
1

6
.1

%
1

4
1

0
.4

%
1

0
2

1
.6

%
1

6
5

5
.9

%
3

3
7

0
.6

%
3

6

D
o
n

't
k

n
o

w
0

.6
%

5
1

.1
%

1
0

.0
%

0
0

.0
%

0
2

.2
%

2
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
2

.0
%

1

R
ef

u
se

d
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ea
n
:

1
.3
2

2
.5
6

2
.1
6

2
.1
5

0
.7
1

1
.3
2

0
.8
1

1
.0
6

0
.8
5

0
.2
6

0
.2
0

B
as

e:
8

4
7

9
3

1
0

0
9

7
9

2
9

8
8

7
9

6
7

4
5

9
5

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

4

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
1

9
W

h
a
t 

if
a
n

y
th

in
g

w
o

u
ld

m
a

k
e

y
o

u
v

is
it

K
e
n

d
a
l
to

w
n

c
e

n
tr

e
m

o
re

o
ft

e
n

?
T
h
o
se
w
h
o
sa
id
"K
e
n
d
a
l"
a
t
Q
1
7

N
o
th

in
g

3
7

.5
%

3
1

8
3

2
.3

%
3

0
2

2
.0

%
2

2
3

0
.9

%
3

0
4

7
.8

%
4

4
2

6
.5

%
2

6
5

1
.7

%
4

5
2

7
.1

%
2

6
4

4
.6

%
3

3
5

0
.8

%
3

0
6

2
.7

%
3

2

B
et

te
r

ch
o
ic

e
o

f
cl

o
th

in
g

sh
o

p
s

5
.1

%
4

3
1

0
.8

%
1

0
1

0
.0

%
1

0
5

.2
%

5
2

.2
%

2
3

.1
%

3
3

.4
%

3
5

.2
%

5
5

.4
%

4
1

.7
%

1
0

.0
%

0

B
et

te
r

ch
o
ic

e
o

f
sh

o
p

s
in

g
en

er
al

1
2

.8
%

1
0

8
2

1
.5

%
2

0
2

2
.0

%
2

2
2

1
.6

%
2

1
4

.3
%

4
1

2
.2

%
1

2
8

.0
%

7
1

3
.5

%
1

3
8

.1
%

6
3

.4
%

2
2

.0
%

1

B
et

te
r

m
ai

n
te

n
a
n
ce

/

cl
ea

n
li

n
es

s

0
.9

%
8

4
.3

%
4

1
.0

%
1

2
.1

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

q
u

a
li

ty
sh

o
p

s
3

.4
%

2
9

5
.4

%
5

0
.0

%
0

7
.2

%
7

3
.3

%
3

2
.0

%
2

3
.4

%
3

0
.0

%
0

9
.5

%
7

1
.7

%
1

2
.0

%
1

B
et

te
r

m
ar

k
et

0
.2

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
1

B
et

te
r

sp
o
rt

/l
ei

su
re

,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

0
.2

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

b
u

s
se

rv
ic

e
s

1
.2

%
1

0
1

.1
%

1
0

.0
%

0
0

.0
%

0
1

.1
%

1
4

.1
%

4
1

.1
%

1
1

.0
%

1
1

.4
%

1
0

.0
%

0
2

.0
%

1

M
o
re

ca
r

p
a
rk

in
g

2
2

.9
%

1
9

4
2

2
.6

%
2

1
1

6
.0

%
1

6
2

8
.9

%
2

8
2

0
.7

%
1

9
2

3
.5

%
2

3
2

1
.8

%
1

9
3

2
.3

%
3

1
2

7
.0

%
2

0
1

8
.6

%
1

1
1

1
.8

%
6

M
o
re

fo
o

d
su

p
er

m
a
rk

e
ts

0
.6

%
5

1
.1

%
1

0
.0

%
0

2
.1

%
2

1
.1

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

 l
ar

g
e

sh
o
p

s
2

.0
%

1
7

2
.2

%
2

3
.0

%
3

3
.1

%
3

2
.2

%
2

2
.0

%
2

0
.0

%
0

3
.1

%
3

2
.7

%
2

0
.0

%
0

0
.0

%
0

M
o
re

 t
ra

ff
ic

fr
ee

ar
ea

s
/

p
ed

es
tr

ia
n
is

at
io

n

5
.0

%
4

2
6

.5
%

6
9

.0
%

9
7

.2
%

7
1

.1
%

1
5

.1
%

5
1

.1
%

1
7

.3
%

7
5

.4
%

4
1

.7
%

1
2

.0
%

1

B
et

te
r 

/
m

o
re

ch
ea

p
/

fr
ee

p
ar

k
in

g
p
ro

v
is

io
n

1
3

.5
%

1
1

4
1

0
.8

%
1

0
1

2
.0

%
1

2
1

9
.6

%
1

9
1

3
.0

%
1

2
2

3
.5

%
2

3
1

0
.3

%
9

1
7

.7
%

1
7

8
.1

%
6

8
.5

%
5

2
.0

%
1

B
et

te
r 

/
m

o
re

p
ro

v
is

io
n

fo
r

th
e

d
is

ab
le

d

1
.7

%
1

4
1

.1
%

1
4

.0
%

4
0

.0
%

0
3

.3
%

3
3

.1
%

3
0

.0
%

0
2

.1
%

2
0

.0
%

0
0

.0
%

0
2

.0
%

1

B
et

te
r 

/
m

o
re

p
u

b
li

c

am
en

it
ie

s

2
.5

%
2

1
2

.2
%

2
3

.0
%

3
6

.2
%

6
1

.1
%

1
3

.1
%

3
0

.0
%

0
4

.2
%

4
2

.7
%

2
0

.0
%

0
0

.0
%

0

B
et

te
r

d
ep

ar
tm

en
t

st
o
re

0
.9

%
8

0
.0

%
0

2
.0

%
2

1
.0

%
1

0
.0

%
0

3
.1

%
3

1
.1

%
1

0
.0

%
0

1
.4

%
1

0
.0

%
0

0
.0

%
0

D
o
n

't
ch

a
n

g
e

th
e

N
ew

S
tr

ee
t

ca
r-

p
ar

k

0
.5

%
4

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.0

%
1

0
.0

%
0

1
.7

%
1

0
.0

%
0

E
as

e
o

f
a
cc

es
s

0
.7

%
6

3
.2

%
3

0
.0

%
0

1
.0

%
1

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.7

%
1

0
.0

%
0

F
il

l
th

e
em

p
ty

sh
o
p

s
1

.4
%

1
2

1
.1

%
1

1
.0

%
1

4
.1

%
4

0
.0

%
0

4
.1

%
4

1
.1

%
1

0
.0

%
0

1
.4

%
1

0
.0

%
0

0
.0

%
0

G
et

ri
d

o
f

K
v
il

la
g

e
0

.5
%

4
0

.0
%

0
0

.0
%

0
2

.1
%

2
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

th
e

p
o

o
r

q
u

a
li

ty
/

d
o

w
n

m
ar

k
et

sh
o
p

s

(b
o

o
k

ie
s,

ch
ar

it
y

sh
o
p

s,

p
o
u

n
d

sh
o

p
s

et
c.

)

0
.9

%
8

0
.0

%
0

2
.0

%
2

1
.0

%
1

1
.1

%
1

3
.1

%
3

0
.0

%
0

0
.0

%
0

1
.4

%
1

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e

tr
af

fi
c

co
n
tr

o
l

m
ea

su
re

s
(G

et
ri

d
o

f
o

n
e

w
a
y

sy
st

em
,

g
et

co
n

g
e
st

io
n

u
n

d
er

co
n
tr

o
l

et
c.

)

7
.2

%
6

1
5

.4
%

5
8

.0
%

8
5

.2
%

5
9

.8
%

9
1

2
.2

%
1

2
1

.1
%

1
8

.3
%

8
1

.4
%

1
1

5
.3

%
9

5
.9

%
3

Im
p
ro

v
e
d

ap
p

ea
ra

n
c
e

(m
o
d

er
n
iz

ed
,
re

d
e
c
o
ra

te
d

et
c.

)

0
.5

%
4

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

5

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

L
es

s
ro

a
d

w
o
rk

s
0

.4
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.7
%

1
0

.0
%

0

M
o
re

re
st

au
ra

n
ts

/
ca

fé
's

et
c

0
.1

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

sm
a
ll

in
d
e
p

e
n
d

e
n
t

sh
o

p
s

1
.3

%
1

1
0

.0
%

0
3

.0
%

3
2

.1
%

2
1

.1
%

1
2

.0
%

2
0

.0
%

0
2

.1
%

2
1

.4
%

1
0

.0
%

0
0

.0
%

0

R
et

ai
l

p
ro

v
is

io
n

fo
r

ch
il

d
re

n

/
y

o
u

th
s

0
.8

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

3
.1

%
3

2
.7

%
2

1
.7

%
1

0
.0

%
0

O
th

er
1

.9
%

1
6

2
.2

%
2

5
.0

%
5

0
.0

%
0

1
.1

%
1

6
.1

%
6

0
.0

%
0

0
.0

%
0

2
.7

%
2

0
.0

%
0

0
.0

%
0

(D
o
n

’t
k

n
o

w
)

3
.8

%
3

2
3

.2
%

3
1

0
.0

%
1

0
0

.0
%

0
3

.3
%

3
0

.0
%

0
5

.7
%

5
2

.1
%

2
0

.0
%

0
6

.8
%

4
9

.8
%

5

B
as

e:
8

4
7

9
3

1
0

0
9

7
9

2
9

8
8

7
9

6
7

4
5

9
5

1

M
e
a
n

s
c

o
re

:
[V

is
it

s
p

e
r

w
e

e
k

]

Q
2

0
H

o
w

 o
ft

e
n

d
o

y
o

u
v

is
it

s
h

o
p

s
,

s
e
rv

ic
e

s
 o

r
m

a
rk

e
ts

 i
n

K
ir

k
b

y
 L

o
n

s
d

a
le

?
T
h
o
se
w
h
o
sa
id
"K
ir
k
b
y
L
o
n
sd
a
le
"
a
t
Q
1
7

E
v

er
y
d
a
y

2
.5

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.5

%
1

2
.6

%
1

0
.0

%
0

0
.0

%
0

8
.7

%
4

0
.0

%
0

0
.0

%
0

2
-3

 t
im

es
a

w
ee

k
4

.9
%

1
2

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
1

2
1

.7
%

1
0

0
.0

%
0

0
.0

%
0

O
n

ce
a

w
ee

k
4

.9
%

1
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.9

%
3

0
.0

%
0

6
.1

%
3

1
3

.0
%

6
0

.0
%

0
0

.0
%

0

O
n

ce
a

fo
rt

n
ig

h
t

9
.9

%
2

4
1

5
.8

%
3

8
.3

%
1

1
3

.0
%

3
4

.5
%

1
1

5
.8

%
6

0
.0

%
0

1
2

.2
%

6
6

.5
%

3
5

.9
%

1
0

.0
%

0

O
n

ce
a

m
o

n
th

2
1

.8
%

5
3

3
6

.8
%

7
8

.3
%

1
3

0
.4

%
7

1
8

.2
%

4
2

1
.1

%
8

2
0

.0
%

2
3

0
.6

%
1

5
1

7
.4

%
8

5
.9

%
1

0
.0

%
0

L
es

s
th

a
n

o
n

c
e

a
m

o
n
th

5
5

.1
%

1
3

4
4

7
.4

%
9

8
3

.3
%

1
0

5
2

.2
%

1
2

7
2

.7
%

1
6

5
0

.0
%

1
9

7
0

.0
%

7
4

9
.0

%
2

4
3

2
.6

%
1

5
8

8
.2

%
1

5
1

0
0

.0
%

7

D
o
n

't
k

n
o

w
0

.8
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.6
%

1
1

0
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
ef

u
se

d
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ea
n
:

0
.5
2

0
.2
4

0
.1
5

0
.3
2

0
.4
7

0
.4
7

0
.1
4

0
.3
1

1
.4
0

0
.1
4

0
.1
0

B
as

e:
2

4
3

1
9

1
2

2
3

2
2

3
8

1
0

4
9

4
6

1
7

7



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

6

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
2

1
W

h
a
t 

if
a
n

y
th

in
g

w
o

u
ld

m
a

k
e

y
o

u
v

is
it

K
ir

k
b

y
L

o
n

s
d

a
le

to
w

n
c

e
n

tr
e

m
o

re
 o

ft
e
n

?
T
h
o
se
w
h
o
sa
id
"K
ir
k
b
y
L
o
n
sd
a
le
"
a
t
Q
1
7

N
o
th

in
g

7
8

.6
%

1
9

1
6

3
.2

%
1

2
6

6
.7

%
8

7
8

.3
%

1
8

7
7

.3
%

1
7

8
6

.8
%

3
3

8
0

.0
%

8
9

1
.8

%
4

5
7

6
.1

%
3

5
7

0
.6

%
1

2
4

2
.9

%
3

B
et

te
r

ch
o
ic

e
o

f
cl

o
th

in
g

sh
o

p
s

0
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.2

%
1

0
.0

%
0

0
.0

%
0

B
et

te
r

ch
o
ic

e
o

f
sh

o
p

s
in

g
en

er
al

2
.9

%
7

5
.3

%
1

0
.0

%
0

4
.3

%
1

0
.0

%
0

2
.6

%
1

0
.0

%
0

0
.0

%
0

6
.5

%
3

0
.0

%
0

1
4

.3
%

1

B
et

te
r

m
ai

n
te

n
a
n
ce

/

cl
ea

n
li

n
es

s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

q
u

a
li

ty
sh

o
p

s
0

.4
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.2
%

1
0

.0
%

0
0

.0
%

0

B
et

te
r

m
ar

k
et

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

sp
o
rt

/l
ei

su
re

,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

b
u

s
se

rv
ic

e
s

0
.8

%
2

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.2

%
1

0
.0

%
0

0
.0

%
0

M
o
re

ca
r

p
a
rk

in
g

7
.8

%
1

9
2

6
.3

%
5

8
.3

%
1

0
.0

%
0

9
.1

%
2

2
.6

%
1

0
.0

%
0

6
.1

%
3

1
0

.9
%

5
1

1
.8

%
2

0
.0

%
0

M
o
re

fo
o

d
su

p
er

m
a
rk

e
ts

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

 l
ar

g
e

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

 t
ra

ff
ic

fr
ee

ar
ea

s
/

p
ed

es
tr

ia
n
is

at
io

n

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

ch
ea

p
/

fr
ee

p
ar

k
in

g
p
ro

v
is

io
n

4
.1

%
1

0
5

.3
%

1
0

.0
%

0
4

.3
%

1
9

.1
%

2
2

.6
%

1
0

.0
%

0
0

.0
%

0
4

.3
%

2
1

1
.8

%
2

1
4

.3
%

1

B
et

te
r 

/
m

o
re

p
ro

v
is

io
n

fo
r

th
e

d
is

ab
le

d

0
.4

%
1

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

p
u

b
li

c

am
en

it
ie

s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

d
ep

ar
tm

en
t

st
o
re

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

D
o
n

't
ch

a
n

g
e

th
e

N
ew

S
tr

ee
t

ca
r-

p
ar

k

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

E
as

e
o

f
a
cc

es
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

F
il

l
th

e
em

p
ty

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

K
v
il

la
g

e
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

th
e

p
o

o
r

q
u

a
li

ty
/

d
o

w
n

m
ar

k
et

sh
o
p

s

(b
o

o
k

ie
s,

ch
ar

it
y

sh
o
p

s,

p
o
u

n
d

sh
o

p
s

et
c.

)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e

tr
af

fi
c

co
n
tr

o
l

m
ea

su
re

s
(G

et
ri

d
o

f
o

n
e

w
a
y

sy
st

em
,

g
et

co
n

g
e
st

io
n

u
n

d
er

co
n
tr

o
l

et
c.

)

0
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

ap
p

ea
ra

n
c
e

(m
o
d

er
n
iz

ed
,
re

d
e
c
o
ra

te
d

et
c.

)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

7

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

L
es

s
ro

a
d

w
o
rk

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

re
st

au
ra

n
ts

/
ca

fé
's

et
c

0
.4

%
1

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

sm
a
ll

in
d
e
p

e
n
d

e
n
t

sh
o

p
s

1
.6

%
4

5
.3

%
1

0
.0

%
0

0
.0

%
0

4
.5

%
1

2
.6

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.9

%
1

0
.0

%
0

R
et

ai
l

p
ro

v
is

io
n

fo
r

ch
il

d
re

n

/
y

o
u

th
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
1

.2
%

3
0

.0
%

0
0

.0
%

0
8

.7
%

2
0

.0
%

0
2

.6
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
)

4
.5

%
1

1
0

.0
%

0
2

5
.0

%
3

0
.0

%
0

1
3

.6
%

3
0

.0
%

0
2

0
.0

%
2

0
.0

%
0

0
.0

%
0

5
.9

%
1

2
8

.6
%

2

B
as

e:
2

4
3

1
9

1
2

2
3

2
2

3
8

1
0

4
9

4
6

1
7

7

M
e
a
n

s
c

o
re

:
[V

is
it

s
p

e
r

w
e

e
k

]

Q
2

2
H

o
w

 o
ft

e
n

d
o

y
o

u
v

is
it

s
h

o
p

s
,

s
e
rv

ic
e

s
 o

r
m

a
rk

e
ts

 i
n

M
il
n

th
o

rp
e

?
T
h
o
se
w
h
o
sa
id
"M
il
n
th
o
rp
e
"
a
t
Q
1
7

E
v

er
y
d
a
y

1
3

.6
%

2
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
4

.2
%

2
3

5
0

.0
%

1
0

.0
%

0
8

.8
%

3
0

.0
%

0
0

.0
%

0

2
-3

 t
im

es
a

w
ee

k
1

1
.6

%
2

3
1

2
.5

%
1

0
.0

%
0

8
.3

%
1

0
.0

%
0

1
7

.9
%

1
7

0
.0

%
0

4
.5

%
1

8
.8

%
3

0
.0

%
0

0
.0

%
0

O
n

ce
a

w
ee

k
2

7
.3

%
5

4
2

5
.0

%
2

0
.0

%
0

8
.3

%
1

1
4

.3
%

2
3

4
.7

%
3

3
0

.0
%

0
1

8
.2

%
4

3
5

.3
%

1
2

0
.0

%
0

0
.0

%
0

O
n

ce
a

fo
rt

n
ig

h
t

8
.6

%
1

7
0

.0
%

0
3

3
.3

%
2

8
.3

%
1

0
.0

%
0

9
.5

%
9

0
.0

%
0

1
3

.6
%

3
5

.9
%

2
0

.0
%

0
0

.0
%

0

O
n

ce
a

m
o

n
th

1
1

.1
%

2
2

0
.0

%
0

0
.0

%
0

8
.3

%
1

2
1

.4
%

3
4

.2
%

4
0

.0
%

0
2

7
.3

%
6

1
7

.6
%

6
5

0
.0

%
2

0
.0

%
0

L
es

s
th

a
n

o
n

c
e

a
m

o
n
th

2
6

.3
%

5
2

6
2

.5
%

5
6

6
.7

%
4

6
6

.7
%

8
5

7
.1

%
8

8
.4

%
8

5
0

.0
%

1
3

1
.8

%
7

2
3

.5
%

8
5

0
.0

%
2

1
0

0
.0

%
1

D
o
n

't
k

n
o

w
1

.5
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.1
%

1
1

.1
%

1
0

.0
%

0
4

.5
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

R
ef

u
se

d
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ea
n
:

1
.6
5

0
.6
3

0
.2
3

0
.4
3

0
.2
8

2
.5
9

3
.5
5

0
.5
0

1
.3
0

0
.2
0

0
.1
0

B
as

e:
1

9
8

8
6

1
2

1
4

9
5

2
2

2
3

4
4

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

8

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
2

3
W

h
a
t 

if
a
n

y
th

in
g

w
o

u
ld

m
a

k
e

y
o

u
v

is
it

M
il
n

th
o

rp
e

to
w

n
c

e
n

tr
e

m
o

re
o

ft
e

n
?

T
h
o
se
w
h
o
sa
id
"M
il
n
th
o
rp
e
"
a
t
Q
1
7

N
o
th

in
g

6
9

.7
%

1
3

8
7

5
.0

%
6

3
3

.3
%

2
8

3
.3

%
1

0
7

1
.4

%
1

0
6

6
.3

%
6

3
1

0
0

.0
%

2
7

2
.7

%
1

6
7

0
.6

%
2

4
1

0
0

.0
%

4
1

0
0

.0
%

1

B
et

te
r

ch
o
ic

e
o

f
cl

o
th

in
g

sh
o

p
s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

ch
o
ic

e
o

f
sh

o
p

s
in

g
en

er
al

4
.5

%
9

0
.0

%
0

0
.0

%
0

8
.3

%
1

7
.1

%
1

5
.3

%
5

0
.0

%
0

0
.0

%
0

5
.9

%
2

0
.0

%
0

0
.0

%
0

B
et

te
r

m
ai

n
te

n
a
n
ce

/

cl
ea

n
li

n
es

s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

q
u

a
li

ty
sh

o
p

s
0

.5
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.9
%

1
0

.0
%

0
0

.0
%

0

B
et

te
r

m
ar

k
et

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

sp
o
rt

/l
ei

su
re

,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

b
u

s
se

rv
ic

e
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
r

p
a
rk

in
g

1
4

.6
%

2
9

2
5

.0
%

2
1

6
.7

%
1

8
.3

%
1

7
.1

%
1

1
2

.6
%

1
2

0
.0

%
0

2
7

.3
%

6
1

7
.6

%
6

0
.0

%
0

0
.0

%
0

M
o
re

fo
o

d
su

p
er

m
a
rk

e
ts

1
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.1

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

 l
ar

g
e

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

 t
ra

ff
ic

fr
ee

ar
ea

s
/

p
ed

es
tr

ia
n
is

at
io

n

1
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

2
.9

%
1

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

ch
ea

p
/

fr
ee

p
ar

k
in

g
p
ro

v
is

io
n

3
.0

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.3

%
5

0
.0

%
0

0
.0

%
0

2
.9

%
1

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

p
ro

v
is

io
n

fo
r

th
e

d
is

ab
le

d

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

p
u

b
li

c

am
en

it
ie

s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

d
ep

ar
tm

en
t

st
o
re

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

D
o
n

't
ch

a
n

g
e

th
e

N
ew

S
tr

ee
t

ca
r-

p
ar

k

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

E
as

e
o

f
a
cc

es
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

F
il

l
th

e
em

p
ty

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

K
v
il

la
g

e
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

th
e

p
o

o
r

q
u

a
li

ty
/

d
o

w
n

m
ar

k
et

sh
o
p

s

(b
o

o
k

ie
s,

ch
ar

it
y

sh
o
p

s,

p
o
u

n
d

sh
o

p
s

et
c.

)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e

tr
af

fi
c

co
n
tr

o
l

m
ea

su
re

s
(G

et
ri

d
o

f
o

n
e

w
a
y

sy
st

em
,

g
et

co
n

g
e
st

io
n

u
n

d
er

co
n
tr

o
l

et
c.

)

2
.0

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.2

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

ap
p

ea
ra

n
c
e

(m
o
d

er
n
iz

ed
,
re

d
e
c
o
ra

te
d

et
c.

)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
3

9

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

L
es

s
ro

a
d

w
o
rk

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

re
st

au
ra

n
ts

/
ca

fé
's

et
c

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

sm
a
ll

in
d
e
p

e
n
d

e
n
t

sh
o

p
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

p
ro

v
is

io
n

fo
r

ch
il

d
re

n

/
y

o
u

th
s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
1

.5
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.2
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
)

4
.5

%
9

0
.0

%
0

5
0

.0
%

3
0

.0
%

0
7

.1
%

1
4

.2
%

4
0

.0
%

0
0

.0
%

0
2

.9
%

1
0

.0
%

0
0

.0
%

0

B
as

e:
1

9
8

8
6

1
2

1
4

9
5

2
2

2
3

4
4

1

M
e
a
n

s
c

o
re

:
[V

is
it

s
p

e
r

w
e

e
k

]

Q
2

4
H

o
w

 o
ft

e
n

d
o

y
o

u
v

is
it

s
h

o
p

s
,

s
e
rv

ic
e

s
 o

r
m

a
rk

e
ts

 i
n

G
ra

n
g

e
 o

v
e
r

S
a
n

d
s
?

T
h
o
se
w
h
o
sa
id
"G
ra
n
g
e
o
v
e
r
S
a
n
d
s"
a
t
Q
1
7

E
v

er
y
d
a
y

1
3

.8
%

3
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
4

.1
%

3
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
-3

 t
im

es
a

w
ee

k
9

.6
%

2
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
2

.7
%

2
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

.0
%

1
0

.0
%

0
0

.0
%

0

O
n

ce
a

w
ee

k
1

4
.7

%
3

2
1

0
.0

%
1

1
0

.0
%

1
7

.7
%

1
2

9
.5

%
2

6
3

.4
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.7
%

2
0

.0
%

0

O
n

ce
a

fo
rt

n
ig

h
t

1
.8

%
4

1
0

.0
%

1
0

.0
%

0
0

.0
%

0
3

.4
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

O
n

ce
a

m
o

n
th

1
3

.3
%

2
9

2
0

.0
%

2
0

.0
%

0
7

.7
%

1
4

.5
%

4
3

7
.9

%
1

1
1

2
.5

%
1

2
1

.4
%

3
0

.0
%

0
2

1
.7

%
5

1
5

.4
%

2

L
es

s
th

a
n

o
n

c
e

a
m

o
n
th

4
5

.4
%

9
9

6
0

.0
%

6
8

0
.0

%
8

8
4

.6
%

1
1

3
.4

%
3

5
8

.6
%

1
7

8
7

.5
%

7
7

8
.6

%
1

1
9

0
.0

%
9

6
9

.6
%

1
6

8
4

.6
%

1
1

D
o
n

't
k

n
o

w
1

.4
%

3
0

.0
%

0
1

0
.0

%
1

0
.0

%
0

2
.3

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
ef

u
se

d
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ea
n
:

1
.4
7

0
.2
7

0
.2
0

0
.1
8

3
.3
6

0
.2
1

0
.1
3

0
.1
4

0
.3
4

0
.2
2

0
.1
3

B
as

e:
2

1
8

1
0

1
0

1
3

8
8

2
9

8
1

4
1

0
2

3
1

3



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

0

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
2

5
W

h
a
t 

if
a
n

y
th

in
g

w
o

u
ld

m
a

k
e

y
o

u
v

is
it

G
ra

n
g

e
 o

v
e
r

S
a

n
d

s
to

w
n

c
e
n

tr
e

m
o

re
o

ft
e
n

?
T
h
o
se
w
h
o
sa
id
"G
ra
n
g
e
o
v
e
r
S
a
n
d
s"
a
t
Q
1
7

N
o
th

in
g

6
9

.7
%

1
5

2
8

0
.0

%
8

5
0

.0
%

5
7

6
.9

%
1

0
5

6
.8

%
5

0
7

5
.9

%
2

2
7

5
.0

%
6

9
2

.9
%

1
3

1
0

0
.0

%
1

0
7

8
.3

%
1

8
7

6
.9

%
1

0

B
et

te
r

ch
o
ic

e
o

f
cl

o
th

in
g

sh
o

p
s

0
.9

%
2

1
0

.0
%

1
0

.0
%

0
0

.0
%

0
1

.1
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
et

te
r

ch
o
ic

e
o

f
sh

o
p

s
in

g
en

er
al

3
.2

%
7

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.4

%
3

3
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.3

%
1

1
5

.4
%

2

B
et

te
r

m
ai

n
te

n
a
n
ce

/

cl
ea

n
li

n
es

s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

q
u

a
li

ty
sh

o
p

s
1

.4
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.4
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
et

te
r

m
ar

k
et

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

sp
o
rt

/l
ei

su
re

,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

b
u

s
se

rv
ic

e
s

0
.9

%
2

0
.0

%
0

0
.0

%
0

7
.7

%
1

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
o
re

ca
r

p
a
rk

in
g

8
.7

%
1

9
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

7
.0

%
1

5
6

.9
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.7
%

2
0

.0
%

0

M
o
re

fo
o

d
su

p
er

m
a
rk

e
ts

6
.4

%
1

4
1

0
.0

%
1

0
.0

%
0

0
.0

%
0

1
3

.6
%

1
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

M
o
re

 l
ar

g
e

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

 t
ra

ff
ic

fr
ee

ar
ea

s
/

p
ed

es
tr

ia
n
is

at
io

n

0
.9

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
2

.5
%

1
0

.0
%

0
0

.0
%

0
4

.3
%

1
0

.0
%

0

B
et

te
r 

/
m

o
re

ch
ea

p
/

fr
ee

p
ar

k
in

g
p
ro

v
is

io
n

3
.7

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.0

%
7

3
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

p
ro

v
is

io
n

fo
r

th
e

d
is

ab
le

d

1
.4

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.3

%
2

3
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r 

/
m

o
re

p
u

b
li

c

am
en

it
ie

s

0
.9

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

3
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

d
ep

ar
tm

en
t

st
o
re

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

D
o
n

't
ch

a
n

g
e

th
e

N
ew

S
tr

ee
t

ca
r-

p
ar

k

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

E
as

e
o

f
a
cc

es
s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
2

.5
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

F
il

l
th

e
em

p
ty

sh
o
p

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

K
v
il

la
g

e
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

th
e

p
o

o
r

q
u

a
li

ty
/

d
o

w
n

m
ar

k
et

sh
o
p

s

(b
o

o
k

ie
s,

ch
ar

it
y

sh
o
p

s,

p
o
u

n
d

sh
o

p
s

et
c.

)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e

tr
af

fi
c

co
n
tr

o
l

m
ea

su
re

s
(G

et
ri

d
o

f
o

n
e

w
a
y

sy
st

em
,

g
et

co
n

g
e
st

io
n

u
n

d
er

co
n
tr

o
l

et
c.

)

0
.9

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.4

%
1

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

ap
p

ea
ra

n
c
e

(m
o
d

er
n
iz

ed
,
re

d
e
c
o
ra

te
d

et
c.

)

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

1

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

L
es

s
ro

a
d

w
o
rk

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

re
st

au
ra

n
ts

/
ca

fé
's

et
c

0
.9

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
.3

%
1

0
.0

%
0

M
o
re

sm
a
ll

in
d
e
p

e
n
d

e
n
t

sh
o

p
s

0
.5

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

R
et

ai
l

p
ro

v
is

io
n

fo
r

ch
il

d
re

n

/
y

o
u

th
s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

O
th

er
0

.5
%

1
0

.0
%

0
0

.0
%

0
7

.7
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

’t
k

n
o

w
)

6
.4

%
1

4
1

0
.0

%
1

5
0

.0
%

5
7

.7
%

1
3

.4
%

3
3

.4
%

1
1

2
.5

%
1

0
.0

%
0

0
.0

%
0

4
.3

%
1

7
.7

%
1

B
as

e:
2

1
8

1
0

1
0

1
3

8
8

2
9

8
1

4
1

0
2

3
1

3

M
e
a
n

s
c

o
re

:
[V

is
it

s
p

e
r

w
e

e
k

]

Q
2

6
H

o
w

 o
ft

e
n

d
o

y
o

u
v

is
it

s
h

o
p

s
,

s
e
rv

ic
e

s
 o

r
m

a
rk

e
ts

 i
n

U
lv

e
rs

to
n

?
T
h
o
se
w
h
o
sa
id
"U
lv
er
st
o
n
"
a
t
Q
1
7

E
v

er
y
d
a
y

5
.2

%
1

5
0

.0
%

0
1

0
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
2

.2
%

1
2

2
.9

%
2

2
-3

 t
im

es
a

w
e
ek

1
5

.7
%

4
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.7

%
1

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

3
9

.8
%

3
9

5
.8

%
4

O
n

ce
a

w
ee

k
2

1
.0

%
6

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

3
.3

%
8

0
.0

%
0

2
1

.4
%

3
0

.0
%

0
0

.0
%

0
3

6
.7

%
3

6
1

8
.8

%
1

3

O
n

ce
a

fo
rt

n
ig

h
t

1
0

.8
%

3
1

1
4

.3
%

1
0

.0
%

0
0

.0
%

0
1

8
.3

%
1

1
2

5
.0

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.1

%
5

1
7

.4
%

1
2

O
n

ce
a

m
o

n
th

1
8

.5
%

5
3

1
4

.3
%

1
3

0
.0

%
3

2
8

.6
%

2
2

8
.3

%
1

7
3

7
.5

%
3

1
4

.3
%

2
3

3
.3

%
4

0
.0

%
0

3
.1

%
3

2
6

.1
%

1
8

L
es

s
th

a
n

o
n

c
e

a
m

o
n
th

2
8

.0
%

8
0

7
1

.4
%

5
6

0
.0

%
6

7
1

.4
%

5
3

8
.3

%
2

3
3

7
.5

%
3

5
7

.1
%

8
6

6
.7

%
8

1
0

0
.0

%
1

1
.0

%
1

2
9

.0
%

2
0

D
o
n

't
k

n
o

w
0

.7
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0

R
ef

u
se

d
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
ea
n
:

1
.1
2

0
.1
9

0
.8
5

0
.1
6

0
.3
9

0
.2
8

0
.4
9

0
.1
7

0
.1
0

2
.3
0

0
.7
3

B
as

e:
2

8
6

7
1

0
7

6
0

8
1

4
1

2
1

9
8

6
9



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

2

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

Q
2

7
W

h
a
t 

if
a
n

y
th

in
g

w
o

u
ld

m
a

k
e

y
o

u
v

is
it

U
lv

e
rs

to
n

to
w

n
c

e
n

tr
e

m
o

re
 o

ft
e
n

?
T
h
o
se
w
h
o
sa
id
"U
lv
e
rs
to
n
"
a
t
Q
1
7

N
o
th

in
g

5
5

.2
%

1
5

8
7

1
.4

%
5

7
0

.0
%

7
7

1
.4

%
5

7
1

.7
%

4
3

1
0

0
.0

%
8

7
1

.4
%

1
0

8
3

.3
%

1
0

1
0

0
.0

%
1

3
2

.7
%

3
2

5
3

.6
%

3
7

B
et

te
r

ch
o
ic

e
o

f
cl

o
th

in
g

sh
o

p
s

3
.5

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.7
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.1
%

7
2

.9
%

2

B
et

te
r

ch
o
ic

e
o

f
sh

o
p

s
in

g
en

er
al

7
.7

%
2

2
0

.0
%

0
0

.0
%

0
1

4
.3

%
1

1
.7

%
1

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

1
5

.3
%

1
5

5
.8

%
4

B
et

te
r

m
ai

n
te

n
a
n
ce

/

cl
ea

n
li

n
es

s

0
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

B
et

te
r

q
u

a
li

ty
sh

o
p

s
1

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.1
%

3
0

.0
%

0

B
et

te
r

m
ar

k
et

3
.5

%
1

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.1
%

3
1

0
.1

%
7

B
et

te
r

sp
o
rt

/l
ei

su
re

,

en
te

rt
a
in

m
e
n
t

o
r

ar
ts

a
n
d

cu
lt

u
ra

l
fa

ci
li

ti
es

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Im
p
ro

v
e
d

b
u

s
se

rv
ic

e
s

0
.7

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.4

%
1

M
o
re

ca
r

p
a
rk

in
g

1
0

.5
%

3
0

1
4

.3
%

1
0

.0
%

0
0

.0
%

0
8

.3
%

5
0

.0
%

0
0

.0
%

0
8

.3
%

1
0

.0
%

0
1

6
.3

%
1

6
1

0
.1

%
7

M
o
re

fo
o

d
su

p
er

m
a
rk

e
ts

2
.1

%
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

5
.1

%
5

1
.4

%
1

M
o
re

 l
ar

g
e

sh
o
p

s
1

.0
%

3
1

4
.3

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

M
o
re

 t
ra

ff
ic

fr
ee

ar
ea

s
/

p
ed

es
tr

ia
n
is

at
io

n

0
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

0
.0

%
0

B
et

te
r 

/
m

o
re

ch
ea

p
/

fr
ee

p
ar

k
in

g
p
ro

v
is

io
n

1
2

.6
%

3
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
.7

%
4

0
.0

%
0

7
.1

%
1

8
.3

%
1

0
.0

%
0

2
1

.4
%

2
1

1
3

.0
%

9

B
et

te
r 

/
m

o
re

p
ro

v
is

io
n

fo
r

th
e

d
is

ab
le

d

1
.4

%
4

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.7

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

1
.4

%
1

B
et

te
r 

/
m

o
re

p
u

b
li

c

am
en

it
ie

s

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

B
et

te
r

d
ep

ar
tm

en
t

st
o
re

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

D
o
n

't
ch

a
n

g
e

th
e

N
ew

S
tr

ee
t

ca
r-

p
ar

k

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

E
as

e
o

f
a
cc

es
s

0
.4

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

F
il

l
th

e
em

p
ty

sh
o
p

s
1

.0
%

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

.1
%

3
0

.0
%

0

G
et

ri
d

o
f

K
v
il

la
g

e
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

G
et

ri
d

o
f

th
e

p
o

o
r

q
u

a
li

ty
/

d
o

w
n

m
ar

k
et

sh
o
p

s

(b
o

o
k

ie
s,

ch
ar

it
y

sh
o
p

s,

p
o
u

n
d

sh
o

p
s

et
c.

)

1
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.1

%
3

0
.0

%
0

Im
p
ro

v
e

tr
af

fi
c

co
n
tr

o
l

m
ea

su
re

s
(G

et
ri

d
o

f
o

n
e

w
a
y

sy
st

em
,

g
et

co
n

g
e
st

io
n

u
n

d
er

co
n
tr

o
l

et
c.

)

0
.7

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.3

%
1

0
.0

%
0

0
.0

%
0

1
.4

%
1

Im
p
ro

v
e
d

ap
p

ea
ra

n
c
e

(m
o
d

er
n
iz

ed
,
re

d
e
c
o
ra

te
d

et
c.

)

0
.7

%
2

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.7

%
1

0
.0

%
0

7
.1

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

3

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

L
es

s
ro

a
d

w
o
rk

s
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

re
st

au
ra

n
ts

/
ca

fé
's

et
c

0
.4

%
1

0
.0

%
0

0
.0

%
0

1
4

.3
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

M
o
re

sm
a
ll

in
d
e
p

e
n
d

e
n
t

sh
o

p
s

1
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.7

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

R
et

ai
l

p
ro

v
is

io
n

fo
r

ch
il

d
re

n

/
y

o
u

th
s

1
.0

%
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
.1

%
3

0
.0

%
0

O
th

er
0

.7
%

2
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

.9
%

2

(D
o
n

’t
k

n
o

w
)

5
.2

%
1

5
0

.0
%

0
3

0
.0

%
3

0
.0

%
0

1
0

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.1
%

4
2

.9
%

2

B
as

e:
2

8
6

7
1

0
7

6
0

8
1

4
1

2
1

9
8

6
9

Q
2

8
W

h
a
t

th
in

g
s
,
if

a
n

y
, 
d

o
y

o
u

re
g

u
la

rl
y

b
u

y
o

n
th

e
in

te
rn

e
t?

N
o
th

in
g

3
5

.5
%

3
5

6
4

9
.0

%
4

9
2

5
.7

%
2

6
2

9
.0

%
2

9
4

0
.0

%
4

0
3

1
.7

%
3

2
3

9
.0

%
3

9
4

2
.0

%
4

2
3

4
.0

%
3

4
3

6
.0

%
3

6
2

8
.7

%
2

9

G
ro

ce
ri

es
6

.5
%

6
5

2
.0

%
2

3
.0

%
3

3
.0

%
3

9
.0

%
9

9
.9

%
1

0
9

.0
%

9
6

.0
%

6
8

.0
%

8
9

.0
%

9
5

.9
%

6

C
lo

th
e
s

a
n
d

S
h
o

e
s

2
1

.2
%

2
1

3
1

3
.0

%
1

3
1

5
.8

%
1

6
2

4
.0

%
2

4
1

9
.0

%
1

9
2

7
.7

%
2

8
1

8
.0

%
1

8
2

5
.0

%
2

5
1

9
.0

%
1

9
2

3
.0

%
2

3
2

7
.7

%
2

8

D
o

m
es

ti
c

el
ec

tr
ic

al

ap
p
li

an
ce

s

1
0

.2
%

1
0

2
1

0
.0

%
1

0
6

.9
%

7
1

4
.0

%
1

4
1

2
.0

%
1

2
1

7
.8

%
1

8
6

.0
%

6
1

2
.0

%
1

2
1

1
.0

%
1

1
6

.0
%

6
5

.9
%

6

E
le

ct
ri

ca
l

T
V

,
H

i-
F

i
an

d

co
m

p
u

te
rs

1
7

.7
%

1
7

8
1

6
.0

%
1

6
1

3
.9

%
1

4
2

4
.0

%
2

4
1

9
.0

%
1

9
2

6
.7

%
2

7
1

6
.0

%
1

6
1

3
.0

%
1

3
2

0
.0

%
2

0
1

6
.0

%
1

6
1

2
.9

%
1

3

F
u

rn
it

u
re

,
so

ft
fu

rn
is

h
in

g
s

an
d

fl
o

o
r

co
v
er

in
g

s

6
.3

%
6

3
4

.0
%

4
6

.9
%

7
8

.0
%

8
4

.0
%

4
7

.9
%

8
8

.0
%

8
9

.0
%

9
9

.0
%

9
3

.0
%

3
3

.0
%

3

D
IY

,
h
ar

d
w

ar
e

a
n
d

h
o

m
ew

ar
es

7
.8

%
7

8
3

.0
%

3
5

.0
%

5
8

.0
%

8
8

.0
%

8
1

1
.9

%
1

2
6

.0
%

6
1

3
.0

%
1

3
1

2
.0

%
1

2
4

.0
%

4
6

.9
%

7

H
ea

lt
h

a
n
d

b
ea

u
ty

,
c
h
e
m

is
t

it
em

s

4
.4

%
4

4
4

.0
%

4
3

.0
%

3
5

.0
%

5
7

.0
%

7
5

.9
%

6
2

.0
%

2
4

.0
%

4
3

.0
%

3
5

.0
%

5
5

.0
%

5

B
o

o
k

s,
C

D
s,

to
y

s
e
tc

.
4

1
.2

%
4

1
3

3
0

.0
%

3
0

3
7

.6
%

3
8

5
6

.0
%

5
6

3
3

.0
%

3
3

4
5

.5
%

4
6

3
1

.0
%

3
1

4
3

.0
%

4
3

4
8

.0
%

4
8

3
7

.0
%

3
7

5
0

.5
%

5
1

T
ra

v
el

g
o
o

d
s

(t
ic

k
et

s,

h
o

li
d
ay

s
et

c)

7
.3

%
7

3
4

.0
%

4
7

.9
%

8
1

0
.0

%
1

0
7

.0
%

7
5

.0
%

5
7

.0
%

7
1

0
.0

%
1

0
4

.0
%

4
1

5
.0

%
1

5
3

.0
%

3

C
o

m
p
u

te
r

so
ft

w
ar

e 
/ 

el
ec

tr
o
n

ic
g
a
m

es

7
.2

%
7

2
3

.0
%

3
8

.9
%

9
1

1
.0

%
1

1
7

.0
%

7
8

.9
%

9
3

.0
%

3
1

1
.0

%
1

1
3

.0
%

3
1

1
.0

%
1

1
5

.0
%

5

G
if

t
it

e
m

s
0

.7
%

7
1

.0
%

1
0

.0
%

0
2

.0
%

2
0

.0
%

0
1

.0
%

1
1

.0
%

1
0

.0
%

0
0

.0
%

0
2

.0
%

2
0

.0
%

0

M
o

to
ri

n
g

g
o
o

d
s

0
.9

%
9

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

2
.0

%
2

0
.0

%
0

2
.0

%
2

M
u

si
ca

l
in

st
ru

m
e
n
ts

0
.3

%
3

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
.0

%
1

S
p

ec
ia

li
st

h
o

b
b
y

 i
te

m
s

0
.6

%
6

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

1
.0

%
1

0
.0

%
0

2
.0

%
2

0
.0

%
0

0
.0

%
0

1
.0

%
1

S
p

o
rt

in
g

g
o

o
d

s
1

.8
%

1
8

2
.0

%
2

5
.0

%
5

2
.0

%
2

0
.0

%
0

3
.0

%
3

0
.0

%
0

0
.0

%
0

2
.0

%
2

2
.0

%
2

2
.0

%
2

O
th

er
0

.9
%

9
0

.0
%

0
2

.0
%

2
0

.0
%

0
2

.0
%

2
2

.0
%

2
2

.0
%

2
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

(D
o
n

't
k

n
o

w
/

ca
n

't

re
m

em
b

er
/

v
ar

ie
s)

5
.0

%
5

0
8

.0
%

8
1

7
.8

%
1

8
0

.0
%

0
8

.0
%

8
3

.0
%

3
4

.0
%

4
1

.0
%

1
0

.0
%

0
4

.0
%

4
4

.0
%

4

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

4

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

G
E

N
G

e
n

d
e
r:

M
al

e
3

0
.2

%
3

0
3

3
4

.0
%

3
4

3
3

.7
%

3
4

3
6

.0
%

3
6

3
2

.0
%

3
2

3
2

.7
%

3
3

2
4

.0
%

2
4

1
4

.0
%

1
4

2
9

.0
%

2
9

3
5

.0
%

3
5

3
1

.7
%

3
2

F
em

al
e

6
9

.8
%

7
0

0
6

6
.0

%
6

6
6

6
.3

%
6

7
6

4
.0

%
6

4
6

8
.0

%
6

8
6

7
.3

%
6

8
7

6
.0

%
7

6
8

6
.0

%
8

6
7

1
.0

%
7

1
6

5
.0

%
6

5
6

8
.3

%
6

9

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

A
G

E
H

o
w

 o
ld

a
re

y
o

u
?

1
8

-2
4

0
.8

%
8

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

2
.0

%
2

1
.0

%
1

1
.0

%
1

2
5

-3
4

1
.5

%
1

5
1

.0
%

1
2

.0
%

2
0

.0
%

0
2

.0
%

2
4

.0
%

4
2

.0
%

2
0

.0
%

0
2

.0
%

2
2

.0
%

2
0

.0
%

0

3
5

-4
4

1
5

.0
%

1
5

0
1

1
.0

%
1

1
1

1
.9

%
1

2
2

2
.0

%
2

2
1

2
.0

%
1

2
1

6
.8

%
1

7
1

8
.0

%
1

8
1

3
.0

%
1

3
1

5
.0

%
1

5
1

2
.0

%
1

2
1

7
.8

%
1

8

4
5

-5
4

2
4

.9
%

2
5

0
3

4
.0

%
3

4
2

0
.8

%
2

1
2

4
.0

%
2

4
1

6
.0

%
1

6
1

2
.9

%
1

3
2

6
.0

%
2

6
2

6
.0

%
2

6
2

8
.0

%
2

8
2

6
.0

%
2

6
3

5
.6

%
3

6

5
5

-6
4

2
3

.8
%

2
3

9
2

6
.0

%
2

6
2

6
.7

%
2

7
1

9
.0

%
1

9
2

1
.0

%
2

1
3

0
.7

%
3

1
1

9
.0

%
1

9
2

7
.0

%
2

7
1

9
.0

%
1

9
2

3
.0

%
2

3
2

6
.7

%
2

7

6
5

+
3

1
.9

%
3

2
0

2
7

.0
%

2
7

3
6

.6
%

3
7

3
0

.0
%

3
0

4
6

.0
%

4
6

3
4

.7
%

3
5

3
2

.0
%

3
2

3
2

.0
%

3
2

3
2

.0
%

3
2

3
2

.0
%

3
2

1
6

.8
%

1
7

(R
ef

u
se

d
)

2
.1

%
2

1
0

.0
%

0
1

.0
%

1
5

.0
%

5
3

.0
%

3
0

.0
%

0
2

.0
%

2
2

.0
%

2
2

.0
%

2
4

.0
%

4
2

.0
%

2

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

S
E

G
S

o
c
io

e
c
o

n
o

m
ic

G
ra

d
in

g

A
2

.7
%

2
7

2
.0

%
2

2
.0

%
2

1
.0

%
1

4
.0

%
4

5
.9

%
6

1
.0

%
1

4
.0

%
4

4
.0

%
4

2
.0

%
2

1
.0

%
1

B
1

2
.2

%
1

2
2

9
.0

%
9

6
.9

%
7

1
7

.0
%

1
7

1
1

.0
%

1
1

1
0

.9
%

1
1

1
0

.0
%

1
0

1
2

.0
%

1
2

1
6

.0
%

1
6

1
9

.0
%

1
9

9
.9

%
1

0

C
1

2
8

.3
%

2
8

4
3

3
.0

%
3

3
2

1
.8

%
2

2
3

5
.0

%
3

5
2

4
.0

%
2

4
3

2
.7

%
3

3
3

7
.0

%
3

7
2

3
.0

%
2

3
2

0
.0

%
2

0
3

1
.0

%
3

1
2

5
.7

%
2

6

C
2

2
5

.8
%

2
5

9
2

2
.0

%
2

2
3

0
.7

%
3

1
2

1
.0

%
2

1
2

1
.0

%
2

1
2

6
.7

%
2

7
2

2
.0

%
2

2
2

0
.0

%
2

0
2

8
.0

%
2

8
3

2
.0

%
3

2
3

4
.7

%
3

5

D
8

.3
%

8
3

9
.0

%
9

1
7

.8
%

1
8

5
.0

%
5

6
.0

%
6

5
.9

%
6

8
.0

%
8

8
.0

%
8

9
.0

%
9

4
.0

%
4

9
.9

%
1

0

E
1

5
.2

%
1

5
2

1
8

.0
%

1
8

1
2

.9
%

1
3

1
4

.0
%

1
4

2
6

.0
%

2
6

1
3

.9
%

1
4

1
7

.0
%

1
7

2
1

.0
%

2
1

1
4

.0
%

1
4

7
.0

%
7

7
.9

%
8

(R
ef

u
se

d
)

7
.6

%
7

6
7

.0
%

7
7

.9
%

8
7

.0
%

7
8

.0
%

8
4

.0
%

4
5

.0
%

5
1

2
.0

%
1

2
9

.0
%

9
5

.0
%

5
1

0
.9

%
1

1

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

L
A

N
W

h
e
re

E
n

g
li

s
h

is
n

o
t

y
o

u
r

fi
rs

t 
la

n
g

u
a
g

e
,

p
le

a
s
e

s
p

e
c

if
y

y
o

u
r

m
a
in

la
n

g
u

a
g

e
:

N
o

o
th

er
 l

a
n
g
u

ag
e 

/ 
E

n
g
li

sh

is
m

y
fi

rs
t

la
n

g
u

ag
e

9
9

.2
%

9
9

5
1

0
0

.0
%

1
0

0
1

0
0

.0
%

1
0

1
9

8
.0

%
9

8
9

9
.0

%
9

9
9

9
.0

%
1

0
0

1
0

0
.0

%
1

0
0

9
8

.0
%

9
8

9
9

.0
%

9
9

1
0

0
.0

%
1

0
0

9
9

.0
%

1
0

0

O
th

er
 l

a
n

g
u

a
g

e
0

.3
%

3
0

.0
%

0
0

.0
%

0
1

.0
%

1
0

.0
%

0
1

.0
%

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

.0
%

1

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(R
ef

u
se

d
)

0
.5

%
5

0
.0

%
0

0
.0

%
0

1
.0

%
1

1
.0

%
1

0
.0

%
0

0
.0

%
0

2
.0

%
2

1
.0

%
1

0
.0

%
0

0
.0

%
0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

5

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

D
IS

D
o

y
o

u
c
o

n
s
id

e
r

y
o

u
h

a
v

e
a

d
is

a
b

il
it

y
?

 I
f

s
o

,
w

h
a
t

is
th

e
n

a
tu

re
o

f
y

o
u

r
d

is
a
b

il
it

y
?

N
o

d
is

ab
il

it
ie

s
8

8
.7

%
8

9
0

9
1

.0
%

9
1

8
7

.1
%

8
8

8
8

.0
%

8
8

8
1

.0
%

8
1

8
8

.1
%

8
9

9
0

.0
%

9
0

9
3

.0
%

9
3

9
1

.0
%

9
1

8
8

.0
%

8
8

9
0

.1
%

9
1

D
is

a
b
il

it
y

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

M
en

ta
l

D
is

ab
il

it
y

0
.9

%
9

2
.0

%
2

0
.0

%
0

1
.0

%
1

3
.0

%
3

0
.0

%
0

2
.0

%
2

0
.0

%
0

1
.0

%
1

0
.0

%
0

0
.0

%
0

P
h

y
si

ca
l

D
is

ab
il

it
y

9
.3

%
9

3
7

.0
%

7
1

2
.9

%
1

3
9

.0
%

9
1

5
.0

%
1

5
1

0
.9

%
1

1
8

.0
%

8
5

.0
%

5
5

.0
%

5
1

2
.0

%
1

2
7

.9
%

8

(D
o
n

't
k

n
o

w
/

v
a
ri

es
)

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

(R
ef

u
se

d
)

1
.1

%
1

1
0

.0
%

0
0

.0
%

0
2

.0
%

2
1

.0
%

1
1

.0
%

1
0

.0
%

0
2

.0
%

2
3

.0
%

3
0

.0
%

0
2

.0
%

2

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1

Z
O

N
S

u
rv

e
y

Z
o

n
e

Z
o

n
e

1
1

0
.0

%
1

0
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

2
1

0
.1

%
1

0
1

0
.0

%
0

1
0

0
.0

%
1

0
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

3
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

4
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

5
1

0
.1

%
1

0
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
1

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

6
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

7
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

8
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

Z
o

n
e

9
1

0
.0

%
1

0
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
0

0
.0

%
1

0
0

0
.0

%
0

Z
o

n
e

1
0

1
0

.1
%

1
0

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

0
0

.0
%

1
0

1

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1



b
y

Z
o

n
e

S
o

u
th

L
a

k
e
la

n
d

D
is

tr
ic

t
T

e
le

p
h

o
n

e
H

o
u

se
h

o
ld

S
u

r
v

e
y

P
a
g

e
4

6

fo
r

N
a

th
a

n
ie

l
L

ic
h

fi
e
ld

&
 P

a
r
tn

e
r
s

D
e
c
e
m

b
e
r

2
0

1
1

T
o

ta
l

K
e
n

d
a

l

C
e
n

tr
a
l

a
n

d

W
e
st

K
e
n

d
a

l
N

o
r
th

a
n

d
N

o
r
th

E
a
st

K
e
n

d
a

l
S

o
u

th
G

r
a

n
g

e
-o

v
e
r
-

S
a

n
d

s

M
il

n
th

o
r
p

e
W

in
d

e
r
m

e
r
e

S
e
d

b
e
r
g

h
,

G
r
a

y
r
ig

g
a

n
d

S
ta

v
e
le

y

A
r
n

si
d

e
,

S
il

v
e
r
d

a
le

,

C
a
r
n

fo
r
th

a
n

d
K

ir
k

b
y

L
o

n
sd

a
le

U
lv

e
r
st

o
n

C
o

n
is

to
n

a
n

d

B
r
o

u
g

h
to

n
in

F
u

r
n

e
ss

1
1

1
2
1

1
N
E
M
S
m
a
r
k
e
t
r
e
s
e
a
r
c
h

P
S

P
o

s
ta

l
S

e
c
to

r

L
A

5
0

1
.4

%
1

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

4
.0

%
1

4
0

.0
%

0
0

.0
%

0

L
A

5
9

3
.5

%
3

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

5
.0

%
3

5
0

.0
%

0
0

.0
%

0

L
A

6
1

2
.7

%
2

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

7
.0

%
2

7
0

.0
%

0
0

.0
%

0

L
A

6
2

1
.6

%
1

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
1

6
.0

%
1

6
0

.0
%

0
0

.0
%

0

L
A

6
3

0
.8

%
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

8
.0

%
8

0
.0

%
0

0
.0

%
0

L
A

7
7

7
.6

%
7

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

5
.2

%
7

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

8
0

3
.1

%
3

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
3

1
.0

%
3

1
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

8
8

2
.5

%
2

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

4
.8

%
2

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

8
9

2
.6

%
2

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
2

6
.0

%
2

6
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

9
4

2
.3

%
2

3
2

3
.0

%
2

3
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

9
5

7
.7

%
7

7
7

7
.0

%
7

7
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

9
6

1
0

.1
%

1
0

1
0

.0
%

0
1

0
0

.0
%

1
0

1
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

9
7

1
0

.0
%

1
0

0
0

.0
%

0
0

.0
%

0
1

0
0

.0
%

1
0

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

1
0

5
4

.3
%

4
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
3

.0
%

4
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

1
1

6
3

.5
%

3
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
5

.0
%

3
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

1
1

7
6

.5
%

6
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

6
5

.0
%

6
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

1
2

0
3

.8
%

3
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
8

.0
%

3
8

0
.0

%
0

L
A

1
2

7
1

.8
%

1
8

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
8

.0
%

1
8

0
.0

%
0

L
A

1
2

8
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
8

.0
%

8
0

.0
%

0

L
A

1
2

9
3

.6
%

3
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
6

.0
%

3
6

0
.0

%
0

L
A

1
4

4
3

.5
%

3
5

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
4

.7
%

3
5

L
A

1
5

8
3

.6
%

3
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

3
5

.6
%

3
6

L
A

1
6

7
1

.3
%

1
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
2

.9
%

1
3

L
A

1
7

7
0

.8
%

8
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
7

.9
%

8

L
A

2
0

6
0

.5
%

5
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
5

.0
%

5

L
A

2
1

8
0

.4
%

4
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
4

.0
%

4

L
A

2
2

0
1

.6
%

1
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

1
6

.0
%

1
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

2
2

9
2

.3
%

2
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

2
3

.0
%

2
3

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

2
3

1
0

.6
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
6

.0
%

6
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

L
A

2
3

2
4

.6
%

4
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

4
6

.0
%

4
6

0
.0

%
0

0
.0

%
0

0
.0

%
0

0
.0

%
0

L
A

2
3

3
0

.9
%

9
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0
9

.0
%

9
0

.0
%

0
0

.0
%

0
0

.0
%

0
0

.0
%

0

B
as

e:
1

0
0

3
1

0
0

1
0

1
1

0
0

1
0

0
1

0
1

1
0

0
1

0
0

1
0

0
1

0
0

1
0

1





N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

T
a
b
le

 1
: 

S
tu

d
y
 A

re
a
 P

o
p
u
la

ti
o
n
 G

ro
w

th

2
0
0
1

2
0
1
2

2
0
1
7

2
0
2
2

2
0
2
5

1
2
-'
1
7

1
2
-'
2
2

1
2
-'
2
5

1
K

e
n
d
a
l 
C

e
n
tr

a
l 
a
n
d
 W

e
s
t

1
1
,7

2
2

1
1
,9

7
4

1
2
,1

1
2

1
2
,3

4
1

1
2
,4

9
0

1
3
8

3
6
7

5
1
6

2
K

e
n
d
a
l 
N

o
rt

h
 a

n
d
 N

o
rt

h
 E

a
s
t

7
,7

0
9

7
,8

7
5

7
,9

6
5

8
,1

1
6

8
,2

1
4

9
0

2
4
1

3
3
9

3
K

e
n
d
a
l 
S

o
u
th

1
0
,2

4
9

1
0
,4

6
9

1
0
,5

9
0

1
0
,7

9
0

1
0
,9

2
0

1
2
0

3
2
1

4
5
1

4
G

ra
n
g
e
-o

ve
r-
S

a
n
d
s

9
,4

5
5

9
,6

5
8

9
,7

6
9

9
,9

5
4

1
0
,0

7
4

1
1
1

2
9
6

4
1
6

5
M

il
n
th

o
rp

e
7
,3

4
8

7
,5

0
6

7
,5

9
2

7
,7

3
6

7
,8

2
9

8
6

2
3
0

3
2
3

6
W

in
d
e
rm

e
re

1
4
,8

6
5

1
5
,1

8
5

1
5
,3

5
9

1
5
,6

5
0

1
5
,8

3
9

1
7
4

4
6
5

6
5
4

7
S

e
d
b
e
rg

h
, 
G

ra
yr

ig
g
 a

n
d
 S

ta
ve

le
y

9
,6

6
9

9
,8

7
7

9
,9

9
0

1
0
,1

7
9

1
0
,3

0
2

1
1
3

3
0
2

4
2
5

8
A
rn

s
id

e
, 
S

il
ve

rd
a
le

, 
C

a
rn

fo
rt

h
 a

n
d
 K

ir
k
b
y 

L
o
n
s
d
a
le

2
4
,3

7
2

2
5
,6

1
7

2
6
,1

4
6

2
6
,8

0
2

2
7
,2

5
7

5
3
0

1
,1

8
6

1
,6

4
0

9
U

lv
e
rs

to
n

2
0
,0

3
4

2
0
,4

6
5

2
0
,7

0
0

2
1
,0

9
2

2
1
,3

4
6

2
3
5

6
2
7

8
8
1

1
0

C
o
n
is

to
n
 a

n
d
 B

ro
u
g
h
to

n
-i
n
-F

u
rn

e
s
s

2
2
,5

3
4

2
2
,8

8
5

2
3
,1

1
9

2
3
,5

1
3

2
3
,7

6
6

2
3
4

6
2
8

8
8
0

T
O

T
A

L
1
3
7
,9

5
7

1
4
1
,5

1
1

1
4
3
,3

4
3

1
4
6
,1

7
2

1
4
8
,0

3
6

1
,8

3
2

4
,6

6
1

6
,5

2
5

N
o
te

s
: 

(i
) 
2

0
0

1
 C

e
n
s
u
s
 P

o
p
u
la

ti
o
n
 f

ro
m

 E
xp

e
ri
a
n
 M

M
G

3
 (
2

0
1

1
)

(i
i)
 M

M
G

3
 (
2

0
1

1
) 
is

 i
n
 2

0
1

0
 p

ri
c
e
s

(i
ii
) 
P
o
p
u
la

ti
o
n
 p

ro
je

c
te

d
 f

o
rw

a
rd

 u
s
in

g
 O

N
S
 m

id
-y

e
a
r 

p
o
p
u
la

ti
o
n
 e

s
ti
m

a
te

s
 (
2

0
0

2
 a

n
d
 2

0
0

8
) 
a
n
d
 s

u
b
 n

a
ti
o
n
a
l 
(2

0
0

8
) 
p
o
p
u
la

ti
o
n
 p

ro
je

c
ti
o
n
s
 (
p
u
b
li
s
h
e
d
 M

a
y 

2
0

1
0

) 

fo
r 

th
e
 S

o
u
th

 L
a
k
e
la

n
d
, 
a
n
d
 t

h
e
 a

d
m

in
is

tr
a
ti
ve

 a
re

a
s
 o

f 
B

a
rr

o
w

 (
Z
o
n
e
 1

0
 p

a
rt

 o
f)

, 
C
ra

ve
n
 (
Z
o
n
e
 8

 p
a
rt

 o
f)

 a
n
d
 L

a
n
c
a
s
te

r 
(Z

o
n
e
 8

 p
a
rt

 o
f)

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

P
o
p
u
la

ti
o
n

C
h
a
n
g
e

S
u
b
 Z

o
n
e

0
1
/
0
3
/
2
0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

T
a
b
le

 2
a
: 

C
o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 E

x
p
e
n
d
it

u
re

 G
ro

w
th

 b
y
 S

tu
d
y
 A

re
a
 Z

o
n
e

2
0
1
0

2
0
1
2

2
0
1
7

2
0
2
2

2
0
2
5

1
2
-'
1
7

1
2
-'
2
2

1
2
-'
2
5

1
K

e
n
d
a
l 
C

e
n
tr

a
l 
a
n
d
 W

e
s
t

2
,0

4
1

2
,0

0
7

2
,0

3
2

2
,0

8
2

2
,1

1
0

2
5

7
5

1
0
3

2
K

e
n
d
a
l 
N

o
rt

h
 a

n
d
 N

o
rt

h
 E

a
s
t

2
,0

7
9

2
,0

4
5

2
,0

7
0

2
,1

2
1

2
,1

4
9

2
5

7
6

1
0
4

3
K

e
n
d
a
l 
S

o
u
th

2
,0

9
5

2
,0

6
1

2
,0

8
7

2
,1

3
8

2
,1

6
6

2
6

7
7

1
0
5

4
G

ra
n
g
e
-o

ve
r-
S

a
n
d
s

2
,1

3
9

2
,1

0
4

2
,1

3
0

2
,1

8
2

2
,2

1
1

2
6

7
8

1
0
7

5
M

il
n
th

o
rp

e
2
,3

2
9

2
,2

9
1

2
,3

1
9

2
,3

7
6

2
,4

0
7

2
8

8
5

1
1
6

6
W

in
d
e
rm

e
re

2
,0

2
8

1
,9

9
5

2
,0

1
9

2
,0

6
9

2
,0

9
7

2
4

7
4

1
0
2

7
S

e
d
b
e
rg

h
, 
G

ra
yr

ig
g
 a

n
d
 S

ta
ve

le
y

2
,0

9
1

2
,0

5
7

2
,0

8
2

2
,1

3
3

2
,1

6
1

2
5

7
6

1
0
4

8
A
rn

s
id

e
, 
S

il
ve

rd
a
le

, 
C

a
rn

fo
rt

h
 a

n
d
 K

ir
k
b
y 

L
o
n
s
d
a
le

2
,1

5
8

2
,1

2
3

2
,1

4
9

2
,2

0
2

2
,2

3
1

2
6

7
9

1
0
8

9
U

lv
e
rs

to
n

2
,1

5
0

2
,1

1
5

2
,1

4
1

2
,1

9
4

2
,2

2
3

2
6

7
9

1
0
8

1
0

C
o
n
is

to
n
 a

n
d
 B

ro
u
g
h
to

n
-i
n
-F

u
rn

e
s
s

1
,9

9
1

1
,9

5
9

1
,9

8
3

2
,0

3
2

2
,0

5
9

2
4

7
3

1
0
0

N
o
te

s
: 

(i
) 
E
xp

e
ri
a
n
 l
o
c
a
l 
e
s
ti
m

a
te

s
 f

o
r 

2
0

1
0

 c
o
n
ve

n
ie

n
c
e
 g

o
o
d
s
 e

xp
e
n
d
it
u
re

 p
e
r 

p
e
rs

o
n
 (
in

c
lu

d
in

g
 r

e
ta

il
 b

u
s
in

e
s
s
 e

-t
a
il
in

g
 b

u
t 

e
xc

lu
d
in

g
 o

th
e
r 

s
p
e
c
ia

l 
fo

rm
s
 o

f 
tr

a
d
in

g
: 
3

.7
%

 

in
 2

0
1

0
; 
4

.6
%

 i
n
 2

0
1

2
; 
6

.0
%

 i
n
 2

0
1

7
; 
6

.3
%

 i
n
 2

0
2

2
; 
a
n
d
 6

.6
%

 i
n
 2

0
2

5
. 

(i
i)
 F

o
re

c
a
s
t 

a
n
n
u
a
l 
g
ro

w
th

 r
a
te

s
 o

f:
 -
0

.3
%

 (
'1

0
-'
1

1
);
 -
0

.4
%

 (
'1

1
-'
1

2
);
 0

.5
%

 (
'1

2
-'
1

3
) 
a
n
d
 0

.5
5

%
 (
'1

3
-'
1

4
 a

n
d
 a

n
n
u
a
ll
y 

th
e
re

a
ft

e
r)

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
o
n
v
e
n
ie

n
c
e
 S

p
e
n
d
in

g
 p

e
r 

P
e
rs

o
n
 (

£
)

G
ro

w
th

 (
£
)

S
u
b
 Z

o
n
e

0
1
/
0
3
/
2
0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

T
a
b
le

 2
b
: 

C
o
m

p
a
ri

s
o
n
 R

e
ta

il
 E

x
p
e
n
d
it

u
re

 G
ro

w
th

 b
y
 S

tu
d
y
 A

re
a
 Z

o
n
e

2
0
1
0

2
0
1
2

2
0
1
7

2
0
2
2

2
0
2
5

1
2
-'
1
7

1
2
-'
2
2

1
2
-'
2
5

1
K

e
n
d
a
l 
C

e
n
tr

a
l 
a
n
d
 W

e
s
t

2
,7

7
8

2
,7

7
1

3
,2

9
6

4
,0

9
7

4
,6

6
9

5
2
5

1
,3

2
6

1
,8

9
8

2
K

e
n
d
a
l 
N

o
rt

h
 a

n
d
 N

o
rt

h
 E

a
s
t

2
,8

4
2

2
,8

3
5

3
,3

7
2

4
,1

9
2

4
,7

7
6

5
3
7

1
,3

5
7

1
,9

4
1

3
K

e
n
d
a
l 
S

o
u
th

2
,9

4
8

2
,9

4
1

3
,4

9
8

4
,3

4
9

4
,9

5
6

5
5
7

1
,4

0
8

2
,0

1
5

4
G

ra
n
g
e
-o

ve
r-
S

a
n
d
s

2
,6

7
5

2
,6

6
8

3
,1

7
4

3
,9

4
5

4
,4

9
6

5
0
6

1
,2

7
7

1
,8

2
8

5
M

il
n
th

o
rp

e
3
,2

8
2

3
,2

7
4

3
,8

9
4

4
,8

4
1

5
,5

1
7

6
2
0

1
,5

6
7

2
,2

4
3

6
W

in
d
e
rm

e
re

2
,6

5
5

2
,6

4
8

3
,1

5
0

3
,9

1
6

4
,4

6
2

5
0
2

1
,2

6
8

1
,8

1
4

7
S

e
d
b
e
rg

h
, 
G

ra
yr

ig
g
 a

n
d
 S

ta
ve

le
y

2
,9

1
7

2
,9

0
9

3
,4

6
0

4
,3

0
2

4
,9

0
2

5
5
1

1
,3

9
3

1
,9

9
3

8
A
rn

s
id

e
, 
S

il
ve

rd
a
le

, 
C

a
rn

fo
rt

h
 a

n
d
 K

ir
k
b
y 

L
o
n
s
d
a
le

2
,9

8
1

2
,9

7
4

3
,5

3
7

4
,3

9
7

5
,0

1
1

5
6
3

1
,4

2
3

2
,0

3
7

9
U

lv
e
rs

to
n

2
,9

7
9

2
,9

7
1

3
,5

3
4

4
,3

9
3

5
,0

0
6

5
6
3

1
,4

2
2

2
,0

3
5

1
0

C
o
n
is

to
n
 a

n
d
 B

ro
u
g
h
to

n
-i
n
-F

u
rn

e
s
s

2
,6

4
4

2
,6

3
7

3
,1

3
7

3
,9

0
0

4
,4

4
4

5
0
0

1
,2

6
3

1
,8

0
7

N
o
te

s
: 

(i
) 
E
xp

e
ri
a
n
 l
o
c
a
l 
e
s
ti
m

a
te

s
 f

o
r 

2
0

1
0

 c
o
m

p
a
ri
s
o
n
 g

o
o
d
s
 e

xp
e
n
d
it
u
re

 p
e
r 

p
e
rs

o
n
 (
in

c
lu

d
in

g
 r

e
ta

il
 b

u
s
in

e
s
s
 e

-t
a
il
in

g
 b

u
t 

e
xc

lu
d
in

g
 o

th
e
r 

s
p
e
c
ia

l 
fo

rm
s
 o

f 
tr

a
d
in

g
: 
8

.8
%

 

in
 2

0
1

0
; 
1

0
.9

%
 i
n
 2

0
1

2
; 
1

2
.8

%
 i
n
 2

0
1

7
; 
1

2
.8

%
 i
n
 2

0
2

2
; 
a
n
d
 1

2
.8

%
 i
n
 2

0
2

5
 (
c
o
n
s
ta

n
t 

1
2

.8
%

 a
s
s
u
m

e
d
 o

ve
r 

th
e
 p

e
ri
o
d
 f

ro
m

 2
0

1
7

).
 

(i
i)
 F

o
re

c
a
s
t 

a
n
n
u
a
l 
g
ro

w
th

 r
a
te

s
 o

f:
 0

.5
%

 (
'1

0
-'
1

1
);
 1

.6
%

 (
'1

1
-'
1

2
);
 2

.1
%

 (
'1

2
-'
1

3
);
 a

n
d
 4

.4
5

%
 a

n
n
u
a
ll
y 

th
e
re

a
ft

e
r

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
o
m

p
a
ri
s
o
n
 S

p
e
n
d
in

g
 p

e
r 

P
e
rs

o
n
 (

£
)

S
u
b
 Z

o
n
e

0
1
/
0
3
/
2
0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

T
a
b
le

 3
a
: 

T
o
ta

l 
C

o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 E

x
p
e
n
d
it

u
re

 a
n
d
 G

ro
w

th
 A

m
o
n
g
s
t 

S
tu

d
y
 A

re
a
 R

e
s
id

e
n
ts

2
0
1
0

2
0
1
2

2
0
1
7

2
0
2
2

2
0
2
5

1
2
-'
1
7

1
2
-'
2
2

1
2
-'
2
5

1
K

e
n
d
a
l 
C

e
n
tr

a
l 
a
n
d
 W

e
s
t

2
3
.9

2
4
.0

2
4
.6

2
5
.7

2
6
.4

0
.6

1
.7

2
.3

2
K

e
n
d
a
l 
N

o
rt

h
 a

n
d
 N

o
rt

h
 E

a
s
t

1
6
.0

1
6
.1

1
6
.5

1
7
.2

1
7
.7

0
.4

1
.1

1
.5

3
K

e
n
d
a
l 
S

o
u
th

2
1
.5

2
1
.6

2
2
.1

2
3
.1

2
3
.7

0
.5

1
.5

2
.1

4
G

ra
n
g
e
-o

ve
r-
S

a
n
d
s

2
0
.2

2
0
.3

2
0
.8

2
1
.7

2
2
.3

0
.5

1
.4

2
.0

5
M

il
n
th

o
rp

e
1
7
.1

1
7
.2

1
7
.6

1
8
.4

1
8
.8

0
.4

1
.2

1
.6

6
W

in
d
e
rm

e
re

3
0
.1

3
0
.3

3
1
.0

3
2
.4

3
3
.2

0
.7

2
.1

2
.9

7
S

e
d
b
e
rg

h
, 
G

ra
yr

ig
g
 a

n
d
 S

ta
ve

le
y

2
0
.2

2
0
.3

2
0
.8

2
1
.7

2
2
.3

0
.5

1
.4

1
.9

8
A
rn

s
id

e
, 
S

il
ve

rd
a
le

, 
C

a
rn

fo
rt

h
 a

n
d
 K

ir
k
b
y 

L
o
n
s
d
a
le

5
2
.6

5
4
.4

5
6
.2

5
9
.0

6
0
.8

1
.8

4
.6

6
.4

9
U

lv
e
rs

to
n

4
3
.1

4
3
.3

4
4
.3

4
6
.3

4
7
.5

1
.0

3
.0

4
.2

1
0

C
o
n
is

to
n
 a

n
d
 B

ro
u
g
h
to

n
-i
n
-F

u
rn

e
s
s

4
4
.9

4
4
.8

4
5
.8

4
7
.8

4
8
.9

1
.0

2
.9

4
.1

T
O

T
A

L
2
8
9
.7

2
9
2
.3

2
9
9
.8

3
1
3
.2

3
2
1
.4

7
.4

2
0
.9

2
9
.1

N
o
te

s
: 

(i
) 
E
xp

e
ri
a
n
 l
o
c
a
l 
e
s
ti
m

a
te

s
 f

o
r 

2
0

1
0

 c
o
n
ve

n
ie

n
c
e
 g

o
o
d
s
 e

xp
e
n
d
it
u
re

 p
e
r 

p
e
rs

o
n
 (
in

c
lu

d
in

g
 r

e
ta

il
 b

u
s
in

e
s
s
 e

-t
a
il
in

g
 b

u
t 

e
xc

lu
d
in

g
 o

th
e
r 

s
p
e
c
ia

l 
fo

rm
s
 o

f 
tr

a
d
in

g
: 
3

.7
%

 

in
 2

0
1

0
; 
4

.6
%

 i
n
 2

0
1

2
; 
6

.0
%

 i
n
 2

0
1

7
; 
6

.3
%

 i
n
 2

0
2

2
; 
a
n
d
 5

.6
%

 i
n
 2

0
2

5
. 

(i
i)
 F

o
re

c
a
s
t 

a
n
n
u
a
l 
g
ro

w
th

 r
a
te

s
 o

f:
 0

.0
%

 (
'1

0
-'
1

1
);
 -
0

.3
%

 (
'1

1
-'
1

2
);
 -
0

.4
%

 (
'1

2
-'
1

3
);
 0

.5
%

 (
'1

3
-'
1

4
) 
a
n
d
 0

.5
5

%
 (
'1

2
-'
1

3
 a

n
d
 a

n
n
u
a
ll
y 

th
e
re

a
ft

e
r)

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

S
p
e
n
d
in

g
 P

o
w

e
r 

(£
m

il
li
o
n
)

S
u
b
 Z

o
n
e

0
1
/
0
3
/
2
0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

T
a
b
le

 3
b
: 

T
o
ta

l 
C

o
m

p
a
ri

s
o
n
 R

e
ta

il
 E

x
p
e
n
d
it

u
re

 a
n
d
 G

ro
w

th
 A

m
o
n
g
s
t 

S
tu

d
y
 A

re
a
 R

e
s
id

e
n
ts

2
0
1
0

2
0
1
2

2
0
1
7

2
0
2
2

2
0
2
5

1
2
-'
1
7

1
2
-'
2
2

1
2
-'
2
5

1
K

e
n
d
a
l 
C

e
n
tr

a
l 
a
n
d
 W

e
s
t

3
2
.6

3
3
.2

3
9
.9

5
0
.6

5
8
.3

6
.7

1
7
.4

2
5
.1

2
K

e
n
d
a
l 
N

o
rt

h
 a

n
d
 N

o
rt

h
 E

a
s
t

2
1
.9

2
2
.3

2
6
.9

3
4
.0

3
9
.2

4
.5

1
1
.7

1
6
.9

3
K

e
n
d
a
l 
S

o
u
th

3
0
.2

3
0
.8

3
7
.0

4
6
.9

5
4
.1

6
.3

1
6
.1

2
3
.3

4
G

ra
n
g
e
-o

ve
r-
S

a
n
d
s

2
5
.3

2
5
.8

3
1
.0

3
9
.3

4
5
.3

5
.2

1
3
.5

1
9
.5

5
M

il
n
th

o
rp

e
2
4
.1

2
4
.6

2
9
.6

3
7
.4

4
3
.2

5
.0

1
2
.9

1
8
.6

6
W

in
d
e
rm

e
re

3
9
.5

4
0
.2

4
8
.4

6
1
.3

7
0
.7

8
.2

2
1
.1

3
0
.5

7
S

e
d
b
e
rg

h
, 
G

ra
yr

ig
g
 a

n
d
 S

ta
ve

le
y

2
8
.2

2
8
.7

3
4
.6

4
3
.8

5
0
.5

5
.8

1
5
.1

2
1
.8

8
A
rn

s
id

e
, 
S

il
ve

rd
a
le

, 
C

a
rn

fo
rt

h
 a

n
d
 K

ir
k
b
y 

L
o
n
s
d
a
le

7
2
.7

7
6
.2

9
2
.5

1
1
7
.9

1
3
6
.6

1
6
.3

4
1
.7

6
0
.4

9
U

lv
e
rs

to
n

5
9
.7

6
0
.8

7
3
.2

9
2
.7

1
0
6
.9

1
2
.4

3
1
.9

4
6
.1

1
0

C
o
n
is

to
n
 a

n
d
 B

ro
u
g
h
to

n
-i
n
-F

u
rn

e
s
s

5
9
.6

6
0
.3

7
2
.5

9
1
.7

1
0
5
.6

1
2
.2

3
1
.4

4
5
.3

T
O

T
A

L
3
9
3
.7

4
0
2
.9

4
8
5
.5

6
1
5
.5

7
1
0
.4

8
2
.6

2
1
2
.6

3
0
7
.5

N
o
te

s
: 

(i
) 
E
xp

e
ri
a
n
 l
o
c
a
l 
e
s
ti
m

a
te

s
 f

o
r 

2
0

1
0

 c
o
m

p
a
ri
s
o
n
 g

o
o
d
s
 e

xp
e
n
d
it
u
re

 p
e
r 

p
e
rs

o
n
 (
in

c
lu

d
in

g
 r

e
ta

il
 b

u
s
in

e
s
s
 e

-t
a
il
in

g
 b

u
t 

e
xc

lu
d
in

g
 o

th
e
r 

s
p
e
c
ia

l 
fo

rm
s
 o

f 
tr

a
d
in

g
: 
8

.8
%

 

in
 2

0
1

0
; 
1

0
.9

%
 i
n
 2

0
1

2
; 
1

2
.8

%
 i
n
 2

0
1

7
; 
1

2
.8

%
 i
n
 2

0
2

2
; 
a
n
d
 1

2
.8

%
 i
n
 2

0
2

5
 (
c
o
n
s
ta

n
t 

1
2

.8
%

 a
s
s
u
m

e
d
 o

ve
r 

th
e
 p

e
ri
o
d
 f

ro
m

 2
0

1
7

).
 

(i
i)
 F

o
re

c
a
s
t 

a
n
n
u
a
l 
g
ro

w
th

 r
a
te

s
 o

f:
 0

.0
%

 (
'1

0
-'
1

1
);
 0

.5
%

 (
'1

1
-'
1

2
);
 1

.6
%

 (
'1

2
-'
1

3
);
 2

.1
%

 (
'1

3
-'
1

4
);
 a

n
d
 4

.7
%

 (
'1

4
-'
1

5
 a

n
d
 4

.4
5

%
 a

n
n
u
a
ll
y 

th
e
re

a
ft

e
r)

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

S
p
e
n
d
in

g
 P

o
w

e
r 

(£
m

il
li
o
n
)

S
u
b
 Z

o
n
e

0
1
/
0
3
/
2
0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 4
: 

M
a
in

 F
o
o
d
 S

h
o
p
p
in

g
 P

a
tt

e
rn

s
 

C
e
n
tr

e
/

F
a
c
il
it

ie
s

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
T
o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-
S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 
S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

1
6
.6

7
6
.7

6
1
0
.2

7
2
.6

5
8
.6

0
0
.7

3
4
.9

1
1
.0

8
0
.7

2
0
.0

0
5
.2

2

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

4
.9

1
4
.6

4
3
.2

0
2
.8

2
5
.7

7
2
.1

8
1
.1

5
3
.2

4
0
.0

0
0
.3

6
2
.8

2

Ic
e
la

n
d
, 
H

ig
h
g
a
te

3
.5

0
2
.3

4
1
.1

3
0
.7

2
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.7

9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.7

1
0
.0

0
2
.3

7
0
.0

0
0
.0

0
0
.3

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.3

4

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
2
5
.7

9
1
3
.7

4
1
6
.9

7
6
.1

9
1
4
.3

7
3
.2

8
6
.0

6
4
.3

2
0
.7

2
0
.3

6
9
.1

7

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
0
.4

6
0
.0

0
0
.7

2
2
.5

4
0
.0

0
4
.1

8
7
.1

5
0
.0

0
0
.0

0
1
.4

9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.0

8
0
.0

0
0
.0

0
0
.1

1

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
0
.4

6
0
.0

0
0
.7

2
2
.5

4
0
.0

0
4
.1

8
8
.2

3
0
.0

0
0
.0

0
1
.6

0

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
3
.8

2
0
.0

0
0
.3

7

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
0
.0

0
0
.0

0
8
.9

9
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.8

9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
3
.4

6
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.3

4

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
1
2
.4

5
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.2

3

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.0

0
3
.3

8
0
.0

0
0
.4

3
0
.0

0
0
.0

0
0
.0

0
0
.3

7

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

7
.7

9
6
.9

8
7
.0

0
6
.0

2
3
.2

3
7
.2

7
8
.0

8
1
.4

4
0
.8

3
0
.3

6
4
.8

5

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

2
5
.9

1
2
3
.3

6
4
4
.9

7
3
4
.0

9
4
1
.8

0
1
8
.6

8
3
3
.4

8
1
9
.3

3
1
.1

4
0
.3

6
2
4
.1

6

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

3
2
.7

2
5
3
.5

9
2
7
.6

8
1
3
.9

7
1
5
.3

6
3
1
.2

3
4
1
.7

0
8
.9

6
0
.8

3
0
.0

0
2
2
.4

9

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

0
0
.4

6
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

4

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
6
6
.4

2
8
4
.3

9
7
9
.6

5
5
4
.0

8
6
0
.3

9
5
7
.1

8
8
3
.2

6
2
9
.7

3
2
.8

0
0
.7

2
5
1
.5

4

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
0
.0

0
0
.0

0
7
.4

6
0
.0

0
0
.7

1
0
.0

0
0
.0

0
3
3
.9

5
4
.9

7
4
.6

6

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
6
.7

1
0
.0

0
0
.6

6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
7
.4

6
0
.0

0
0
.7

1
0
.0

0
0
.0

0
4
0
.6

6
4
.9

7
5
.3

2

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.3

5
0
.0

0
0
.0

0
0
.7

2
0
.0

0
0
.0

0
0
.4

3
0
.7

1
0
.0

0
0
.0

0
0
.2

2

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.3

5
0
.0

0
0
.0

0
0
.7

2
0
.0

0
0
.0

0
0
.4

3
0
.7

1
0
.0

0
0
.0

0
0
.2

2

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
9
2
.5

6
9
8
.5

9
9
6
.6

2
8
1
.6

2
8
0
.6

8
6
1
.1

7
9
4
.3

6
4
2
.9

9
4
8
.0

0
6
.0

5
6
9
.8

2

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

4
.6

0
0
.0

0
1
.1

3
0
.4

0
1
.8

3
2
4
.8

0
1
.4

4
0
.3

6
0
.7

2
0
.0

0
3
.6

0

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.7

2
0
.0

0
1
0
.0

9
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.1

1

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.0

8
0
.4

3
0
.0

0
0
.7

2
0
.0

0
0
.2

2

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.4

4
0
.0

0
0
.0

0
0
.0

0
0
.1

4

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
4
.6

0
0
.0

0
1
.1

3
1
.1

2
1
.8

3
3
5
.9

7
3
.3

1
0
.3

6
1
.4

4
0
.0

0
5
.0

7

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
2
.2

5
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
2
.9

0
4
5
.3

6
7
.1

5

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.9

6
0
.0

0
0
.0

0
8
.9

8
0
.0

0
0
.0

0
1
.2

3

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.9

6
2
.4

8
0
.4

4

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
2
.9

7
0
.4

2
0
.0

0
0
.0

0
0
.0

0
9
.9

1
1
4
.9

0
2
.8

5

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
0
.0

0
0
.4

1
0
.0

0
1
.4

1
0
.0

0
0
.0

0
8
.9

5
0
.0

0
0
.0

0
1
.0

9

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.7

1
0
.0

0
0
.0

0
5
.1

3
0
.7

1
0
.0

0
0
.0

0
0
.0

0
1
4
.2

4
2
4
.1

1
4
.5

4

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.7

1
0
.7

1
1
.8

4
6
.9

0
1
0
.5

7
2
.1

4
0
.4

3
2
3
.6

5
0
.0

0
0
.0

0
4
.7

2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.4

1
0
.7

1
0
.0

0
0
.0

0
1
.4

1
0
.7

1
1
.8

8
1
5
.0

6
1
.5

5
7
.1

1
3
.0

7

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
2
.8

3
1
.4

2
2
.2

5
1
7
.2

5
1
7
.4

8
2
.8

5
2
.3

1
5
6
.6

4
5
0
.5

6
9
3
.9

6
2
5
.0

9

T
o
ta

l
1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

N
o
te

s
: 

(i
) 
S
o
u
rc

e
: 
N

E
M

S
 H

o
u
s
e
h
o
ld

 T
e
le

p
h
o
n
e
 S

u
rv

e
y 

(D
e
c
e
m

b
e
r 

2
0

1
1

) 
- 
E
xc

lu
d
e
s
 D

o
n
't
 K

n
o
w

/
D

o
n
't
 D

o
 a

n
d
 O

th
e
r 

re
s
p
o
n
s
e
s

(i
i)
 W

e
ig

h
ti
n
g
s
 a

ff
o
rd

e
d
 t

o
 P

ri
m

a
ry

 M
a
in

 F
o
o
d
 D

e
s
ti
n
a
ti
o
n
 a

n
d
 S

e
c
o
n
d
a
ry

 M
a
in

 F
o
o
d
 D

e
s
ti
n
a
ti
o
n
s
 a

re
 5

/
7

 P
ri
m

a
ry

 D
e
s
ti
n
a
ti
o
n
 a

n
d
 2

/
7

 S
e
c
o
n
d
a
ry

 D
e
s
ti
n
a
ti
o
n
 

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

M
a
rk

e
t 

S
h
a
re

 (
%

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 5
: 
T
o
p
-U

p
 S

h
o
p
p
in

g
 P

a
tt

e
rn

s
 

C
e
n
tr

e
/

F
a
c
il
it

ie
s

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
T
o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-
S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 
S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

2
8
.7

7
8
.1

1
2
0
.7

3
0
.0

0
8
.3

3
0
.0

0
7
.6

9
0
.0

0
0
.0

0
0
.0

0
7
.2

8

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

5
.4

8
6
.7

6
6
.1

0
0
.0

0
3
.3

3
0
.0

0
3
.8

5
0
.0

0
1
.2

5
1
.2

3
2
.7

8

Ic
e
la

n
d
, 
H

ig
h
g
a
te

9
.5

9
5
.4

1
4
.8

8
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.2

3
2
.1

2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

4
.1

1
9
.4

6
7
.3

2
0
.0

0
0
.0

0
0
.0

0
1
.2

8
5
.4

1
0
.0

0
0
.0

0
2
.7

8

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
4
7
.9

5
2
9
.7

4
3
9
.0

3
0
.0

0
1
1
.6

6
0
.0

0
1
2
.8

2
5
.4

1
1
.2

5
2
.4

6
1
4
.9

6

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
1
.3

5
0
.0

0
0
.0

0
3
.3

3
0
.0

0
1
.2

8
9
.4

6
0
.0

0
0
.0

0
1
.4

6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
5
.4

1
0
.0

0
0
.0

0
0
.5

3

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
1
.3

5
0
.0

0
0
.0

0
3
.3

3
0
.0

0
1
.2

8
1
4
.8

7
0
.0

0
0
.0

0
1
.9

9

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.2

0
0
.0

0
0
.0

0
2
1
.2

5
2
.4

7
2
.6

5

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
0
.0

0
0
.0

0
4
8
.5

7
0
.0

0
0
.0

0
0
.0

0
1
.3

5
0
.0

0
0
.0

0
4
.6

4

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
2
4
.2

9
1
.6

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.3

8

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
7
2
.8

6
1
.6

7
0
.0

0
0
.0

0
1
.3

5
0
.0

0
0
.0

0
7
.0

2

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.0

0
6
1
.6

7
0
.0

0
1
.2

8
1
.3

5
0
.0

0
0
.0

0
5
.1

7

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

1
.3

7
6
.7

6
1
.2

2
1
.4

3
1
.6

7
2
.4

1
2
.5

6
0
.0

0
0
.0

0
0
.0

0
1
.7

2

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

2
3
.2

9
1
0
.8

1
3
7
.8

0
0
.0

0
8
.3

3
2
.4

1
1
0
.2

6
6
.7

6
0
.0

0
1
.2

3
1
0
.2

0

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

1
0
.9

6
2
7
.0

3
8
.5

4
0
.0

0
1
.6

7
0
.0

0
8
.9

7
0
.0

0
0
.0

0
0
.0

0
5
.7

0

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

0
2
2
.9

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
3
.8

5
0
.0

0
0
.0

0
0
.0

0
2
.6

5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
7
.3

2
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.7

9

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
3
5
.6

2
6
7
.5

7
5
4
.8

8
1
.4

3
1
1
.6

7
4
.8

2
2
5
.6

4
6
.7

6
0
.0

0
1
.2

3
2
1
.0

6

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
0
.0

0
0
.0

0
1
.4

3
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
7
.5

0
4
.9

4
3
.5

8

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
3
2
.5

0
1
.2

3
3
.5

8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
7
.5

0
0
.0

0
0
.7

9

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
1
.4

3
0
.0

0
0
.0

0
0
.0

0
0
.0

0
6
7
.5

0
6
.1

7
7
.9

5

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
3
.6

6
2
0
.0

0
5
.0

0
1
.2

0
2
6
.9

2
8
.1

1
1
.2

5
0
.0

0
6
.4

9

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
3
.6

6
2
0
.0

0
5
.0

0
1
.2

0
2
6
.9

2
8
.1

1
1
.2

5
0
.0

0
6
.4

9

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
8
3
.5

7
9
8
.6

6
9
7
.5

7
9
5
.7

2
9
5
.0

0
7
.2

2
6
7
.9

4
3
7
.8

5
9
1
.2

5
1
2
.3

3
6
7
.2

9

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

1
3
.7

0
0
.0

0
0
.0

0
0
.0

0
3
.3

3
3
8
.5

5
0
.0

0
0
.0

0
1
.2

5
1
.2

3
6
.0

9

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.6

7
3
0
.1

2
0
.0

0
0
.0

0
1
.2

5
0
.0

0
3
.5

8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
4
.2

9
0
.0

0
2
0
.4

8
6
.4

1
0
.0

0
0
.0

0
6
.1

7
3
.9

7

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
4
.3

6
0
.0

0
0
.0

0
0
.0

0
2
.5

2

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
1
3
.7

0
0
.0

0
0
.0

0
4
.2

9
5
.0

0
8
9
.1

5
3
0
.7

7
0
.0

0
2
.5

0
7
.4

0
1
6
.1

6

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
1
.3

5
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
3
.5

8
1
.5

9

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
0
.8

1
0
.0

0
0
.0

0
1
.0

6

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.5

0
3
0
.8

6
3
.5

8

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.2

3
0
.1

3

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.3

5
0
.0

0
0
.0

0
0
.1

3

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

1
.3

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.2

0
0
.0

0
0
.0

0
1
.2

5
1
3
.5

8
1
.8

5

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
2
.9

7
0
.0

0
0
.0

0
2
.2

5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.3

7
0
.0

0
2
.4

4
0
.0

0
0
.0

0
2
.4

1
1
.2

8
2
7
.0

3
2
.5

0
2
0
.9

9
5
.9

6

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
2
.7

4
1
.3

5
2
.4

4
0
.0

0
0
.0

0
3
.6

1
1
.2

8
6
2
.1

6
6
.2

5
8
0
.2

4
1
6
.5

5

T
o
ta

l
1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

N
o
te

s
: 

(i
) 
S
o
u
rc

e
: 
N

E
M

S
 H

o
u
s
e
h
o
ld

 T
e
le

p
h
o
n
e
 S

u
rv

e
y 

(D
e
c
e
m

b
e
r 

2
0

1
1

) 
- 
E
xc

lu
d
e
s
 D

o
n
't
 K

n
o
w

/
D

o
n
't
 D

o
 a

n
d
 O

th
e
r 

re
s
p
o
n
s
e
s

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

M
a
rk

e
t 

S
h
a
re

 (
%

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 6
: 
C

o
n
v
e
n
ie

n
c
e
 S

h
o
p
p
in

g
 P

a
tt

e
rn

s
 (

M
a
in

 F
o
o
d
 a

n
d
 T

o
p
-U

p
 C

o
m

b
in

e
d
)

C
e
n
tr

e
/

F
a
c
il
it

ie
s

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
T
o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-
S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 
S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

2
0
.3

0
7
.1

7
1
3
.4

1
1
.8

6
8
.5

2
0
.5

1
5
.7

4
0
.7

6
0
.5

1
0
.0

0
5
.8

4

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

5
.0

8
5
.2

8
4
.0

7
1
.9

7
5
.0

4
1
.5

3
1
.9

6
2
.2

7
0
.3

8
0
.6

2
2
.8

1

Ic
e
la

n
d
, 
H

ig
h
g
a
te

5
.3

3
3
.2

6
2
.2

5
0
.5

1
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.3

7
1
.1

9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.7

3
2
.8

4
3
.8

5
0
.0

0
0
.0

0
0
.2

6
0
.3

8
1
.6

2
0
.0

0
0
.0

0
1
.0

7

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
3
2
.4

4
1
8
.5

5
2
3
.5

8
4
.3

4
1
3
.5

6
2
.3

0
8
.0

8
4
.6

5
0
.8

9
0
.9

9
1
0
.9

1

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
0
.7

3
0
.0

0
0
.5

1
2
.7

8
0
.0

0
3
.3

1
7
.8

4
0
.0

0
0
.0

0
1
.4

8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.3

7
0
.0

0
0
.0

0
0
.2

4

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
0
.7

3
0
.0

0
0
.5

1
2
.7

8
0
.0

0
3
.3

1
1
0
.2

1
0
.0

0
0
.0

0
1
.7

2

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.3

6
0
.0

0
0
.0

0
9
.0

5
0
.7

4
1
.0

6

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
0
.0

0
0
.0

0
2
0
.8

7
0
.0

0
0
.0

0
0
.0

0
0
.4

1
0
.0

0
0
.0

0
2
.0

1

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
9
.7

0
0
.5

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.9

5

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
3
0
.5

7
0
.5

0
0
.0

0
0
.0

0
0
.4

1
0
.0

0
0
.0

0
2
.9

6

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
0
.8

7
0
.0

0
0
.6

9
0
.4

1
0
.0

0
0
.0

0
1
.8

1

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

5
.8

6
6
.9

1
5
.2

6
4
.6

4
2
.7

6
5
.8

1
6
.4

3
1
.0

1
0
.5

8
0
.2

5
3
.9

1

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

2
5
.1

2
1
9
.6

0
4
2
.8

2
2
3
.8

6
3
1
.7

6
1
3
.8

0
2
6
.5

1
1
5
.5

6
0
.7

9
0
.6

2
1
9
.9

7

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

2
6
.1

9
4
5
.6

2
2
1
.9

4
9
.7

8
1
1
.2

5
2
1
.8

6
3
1
.8

8
6
.2

7
0
.5

8
0
.0

0
1
7
.4

5

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

0
7
.2

1
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
.1

5
0
.0

0
0
.0

0
0
.0

0
0
.8

2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
2
.2

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.2

4

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
5
7
.1

7
7
9
.3

4
7
2
.2

2
3
8
.2

8
4
5
.7

7
4
1
.4

7
6
5
.9

7
2
2
.8

4
1
.9

5
0
.8

7
4
2
.3

9

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
0
.0

0
0
.0

0
5
.6

5
0
.0

0
0
.5

0
0
.0

0
0
.0

0
3
2
.0

1
4
.9

6
4
.3

3

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
4
.4

4
0
.3

7
1
.5

3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.2

5
0
.0

0
0
.2

4

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
0
.0

0
0
.0

0
5
.6

5
0
.0

0
0
.5

0
0
.0

0
0
.0

0
4
8
.7

0
5
.3

3
6
.1

0

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.2

4
0
.0

0
1
.1

0
6
.5

1
1
.5

0
0
.3

6
8
.3

8
2
.9

3
0
.3

8
0
.0

0
2
.1

0

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.2

4
0
.0

0
1
.1

0
6
.5

1
1
.5

0
0
.3

6
8
.3

8
2
.9

3
0
.3

8
0
.0

0
2
.1

0

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
8
9
.8

5
9
8
.6

2
9
6
.9

0
8
5
.8

6
8
4
.9

8
4
4
.9

9
8
6
.4

3
4
1
.4

5
6
0
.9

7
7
.9

3
6
9
.0

5

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

7
.3

3
0
.0

0
0
.7

9
0
.2

8
2
.2

8
2
8
.9

3
1
.0

1
0
.2

5
0
.8

8
0
.3

7
4
.3

5

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.5

1
0
.5

0
1
6
.1

0
0
.0

0
0
.0

0
0
.3

8
0
.0

0
1
.8

5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
0
.0

0
0
.0

0
1
.2

9
0
.0

0
6
.9

0
2
.2

3
0
.0

0
0
.5

1
1
.8

5
1
.3

5

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
8
.3

2
0
.0

0
0
.0

0
0
.0

0
0
.8

5

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
7
.3

3
0
.0

0
0
.7

9
2
.0

8
2
.7

8
5
1
.9

3
1
1
.5

6
0
.2

5
1
.7

7
2
.2

2
8
.4

0

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
0
.4

1
0
.0

0
1
.5

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
1
6
.0

3
3
5
.8

3
5
.4

8

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.0

7
0
.0

0
0
.0

0
9
.5

3
0
.0

0
0
.0

0
1
.1

8

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
2
.1

2
1
0
.9

9
1
.3

8

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
2
.0

8
0
.2

9
0
.0

0
0
.0

0
0
.0

0
6
.9

4
1
0
.8

0
2
.0

4

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
0
.0

0
0
.2

9
0
.0

0
0
.9

9
0
.0

0
0
.0

0
6
.6

7
0
.0

0
0
.0

0
0
.8

1

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.9

1
0
.0

0
0
.0

0
3
.5

9
0
.5

0
0
.3

6
0
.0

0
0
.0

0
1
0
.3

4
2
0
.9

5
3
.7

4

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.5

0
0
.5

0
1
.2

9
4
.8

3
7
.4

0
1
.5

0
0
.3

0
2
3
.4

5
0
.0

0
0
.0

0
3
.9

8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.4

0
0
.5

0
0
.7

3
0
.0

0
0
.9

9
1
.2

2
1
.7

0
1
8
.6

5
1
.8

3
1
1
.2

7
3
.9

4

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
2
.8

1
1
.4

1
2
.3

1
1
2
.0

7
1
2
.2

4
3
.0

8
2
.0

0
5
8
.3

0
3
7
.2

6
8
9
.8

4
2
2
.5

5

T
o
ta

l
1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

N
o
te

s
: 

(i
) 
S
o
u
rc

e
: 
N

E
M

S
 H

o
u
s
e
h
o
ld

 T
e
le

p
h
o
n
e
 S

u
rv

e
y 

(D
e
c
e
m

b
e
r 

2
0

1
1

) 
- 
E
xc

lu
d
e
s
 D

o
n
't
 K

n
o
w

/
D

o
n
't
 D

o
 a

n
d
 O

th
e
r 

re
s
p
o
n
s
e
s

(i
i)
 W

e
ig

h
ti
n
g
s
 a

ff
o
rd

e
d
 t

o
 M

a
in

 F
o
o
d
 (
P
ri
m

a
ry

 a
n
d
 S

e
c
o
n
d
a
ry

 c
o
m

b
in

e
d
)/

T
o
p
 u

p
 S

h
o
p
p
in

g
 D

e
s
ti
n
a
ti
o
n
s
 a

re
 7

0
%

/
3

0
%

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

M
a
rk

e
t 

S
h
a
re

 (
%

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 7
: 

C
o
n
v
e
n
ie

n
c
e
 G

o
o
d
s
 S

p
e
n
d
in

g
 P

o
te

n
ti

a
l 
o
f 

T
o
u
ri

s
ts

/
V

is
it

o
rs

T
o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 

S
h
o
p
p
in

g
 i
n
 S

o
u
th

 

L
a
k
e
la

n
d
 (

2
0
1
0
) 

  
  
  
  

(£
m

)

P
ro

p
o
rt

io
n
 D

ir
e
c
te

d
 t

o
 

C
o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 

D
e
s
ti

n
a
ti

o
n
s
  
  
  
  
  
  

(%
)

P
ro

p
o
rt

io
n
 o

f 
S
o
u
th

 

L
a
k
e
la

n
d
 T

o
u
ri
s
t 

V
is

it
s
 t

o
 

S
o
u
th

 L
a
k
e
la

n
d
 L

D
F
 A

re
a
 

(%
)

T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 

S
h
o
p
p
in

g
 i
n
 C

o
n
v
e
n
ie

n
c
e
 

R
e
ta

il
 D

e
s
ti

n
a
ti

o
n
s
 (

2
0
1
0
) 

(£
m

)

T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 

S
h
o
p
p
in

g
 i
n
 C

o
n
v
e
n
ie

n
c
e
 

R
e
ta

il
 D

e
s
ti

n
a
ti

o
n
s
 (

2
0
1
2
) 

(£
m

)

7
4
.3

4
2
.0

3
9
.4

1
2
.3

1
2
.1

N
o
te

s
:

(i
) 
T
o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 S

h
o
p
p
in

g
 i
n
 S

o
u
th

 L
a
k
e
la

n
d
 (
2

0
1

0
) 
fr

o
m

 S
T
E
A
M

 M
o
d
e
l 
T
re

n
d
 f

o
r 

th
e
 p

e
ri
o
d
 2

0
0

8
 t

o
 2

0
1

0
 (
S
T
E
A
M

 M
o
d
e
l 
o
u
tp

u
ts

 f
o
r 

S
o
u
th

 

L
a
k
e
la

n
d
 D

is
tr

ic
t)

 -
 G

lo
b
a
l 
T
o
u
ri
s
m

 S
o
li
ti
o
n
s
 U

K
 L

td
 -
 e

xc
lu

d
e
s
 V

A
T
 g

iv
e
n
 t

h
a
t 

re
la

te
s
 t

o
 t

h
e
 s

a
le

 o
f 

fo
o
d
 g

o
o
d
s

S
T
E
A
M

 M
o
d
e
l 
T
re

n
d
 f

o
r 

th
e
 P

e
ri
o
d
 2

0
0

8
 t

o
 2

0
1

0
 a

tt
a
c
h
e
d
 a

t 
A
p
p
e
n
d
ix

 5

(i
i)
 T

o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 (
2

0
1

2
) 
is

 a
d
ju

s
te

d
 f

ro
m

 t
h
e
 2

0
1

0
 f

ig
u
re

 p
ro

-r
a
ta

 t
o
 t

h
e
 r

e
d
u
c
ti
o
n
 i
n
 p

e
r 

c
a
p
it
a
 c

o
n
ve

n
ie

n
c
e
 g

o
o
d
s
 s

p
e
n
d
in

g
 i
d
e
n
ti
fi
e
d
 i
n
 T

a
b
le

 2
(a

)

(i
ii
) 
P
ro

p
o
rt

io
n
 o

f 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 d

ir
e
c
te

d
 t

o
 c

o
n
ve

n
ie

n
c
e
 g

o
o
d
s
 p

u
rc

h
a
s
e
s
 a

s
s
u
m

e
d
 t

o
 b

e
 t

h
e
 s

a
m

e
 a

s
 t

h
e
 p

ro
p
o
rt

io
n
 o

f 
S
tu

d
y 

A
re

a
 r

e
ta

il
 e

xp
e
n
d
it
u
re

 

d
ir
e
c
te

d
 t

o
 c

o
n
ve

n
ie

n
c
e
 g

o
o
d
s
 (
fr

o
m

 T
a
b
le

s
 3

a
 a

n
d
 3

b
)

(i
v)

 P
ro

p
rt

io
n
 o

f 
S
o
u
th

 L
a
k
e
la

n
d
 T

o
u
ri
s
t 

V
is

it
is

 t
o
 S

o
u
th

 L
a
k
e
la

n
d
 L

D
F
 A

re
a
 b

a
s
e
d
 u

p
o
n
 2

0
0

6
 T

IC
 S

u
rv

e
y 

o
f 

vi
s
it
s
 t

o
 T

IC
 O

ff
ic

e
s
 -
a
s
s
u
m

e
s

th
a
t 

th
e
 p

ro
p
o
rt

io
n
 o

f 
vi

s
it
s
 t

o
 T

IC
s
 i
n
 A

m
b
le

s
id

e
, 
B

ro
u
g
h
to

n
 a

n
d
 W

id
e
rm

e
re

 (
o
u
ts

id
e
 t

h
e
 L

D
F
 A

re
a
) 
a
n
d
 t

h
e
 p

ro
p
o
rt

io
n
 o

f 
vi

s
it
s
 t

o
 T

IC
s
 i
n

G
ra

n
g
e
-o

ve
r-
S
a
n
d
s
, 
K

ir
b
y 

L
o
n
s
d
a
le

, 
K

e
n
d
a
l 
a
n
d
 U

lv
e
rs

to
n
 (
w

it
h
in

 t
h
e
 L

D
F
 a

re
a
) 
a
re

 d
ir
e
c
tl
y 

p
ro

p
rt

io
n
 t

o
 t

h
e
 p

ro
p
rt

io
n
 o

f 
vi

s
it
o
r 

d
a
ys

 i
n
 e

a
c
h
.

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 8
: 
C

o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0
1
2

C
e
n
tr

e
/
F
a
c
il
it

ie
s

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S

u
b
-T

o
ta

l
T
o
u
ri

s
t 

S
p
e
n
d

In
-F

lo
w

T
o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S

o
u
th

G
ra

n
g
e
-o

v
e
r-
S

a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri

g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir

k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0

1
2

2
4

.0
1

6
.1

2
1

.6
2

0
.3

1
7

.2
3

0
.3

2
0

.3
5

4
.4

4
3

.3
4

4
.8

2
9

2
.3

1
2

.1
2

.8
3

0
7

.2

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t 

 

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S

A
/

S
S

A
)

B
o
o
th

s
, 

W
a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

4
.9

1
.2

2
.9

0
.4

1
.5

0
.2

1
.2

0
.4

0
.2

0
.0

1
2

.7
0

.9
1

3
.6

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

1
.2

0
.9

0
.9

0
.4

0
.9

0
.5

0
.4

1
.2

0
.2

0
.3

6
.8

0
.5

7
.2

Ic
e
la

n
d
, 

H
ig

h
g
a
te

1
.3

0
.5

0
.5

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

0
.2

2
.6

0
.2

2
.7

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.4

0
.5

0
.8

0
.0

0
.0

0
.1

0
.1

0
.9

0
.0

0
.0

2
.7

0
.2

2
.9

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
7

.8
3

.0
5

.1
0

.9
2

.3
0

.7
1

.6
2

.5
0

.4
0

.4
2

4
.8

1
.7

2
6

.5

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 

D
o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

4
.3

0
.0

0
.0

5
.6

0
.4

0
.3

6
.3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.3

0
.0

0
.0

1
.3

0
.1

1
.3

2
.7

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0

.0
0

.1
0

.0
0

.1
0

.5
0

.0
0

.7
5

.6
0

.0
0

.0
6

.9
0

.5
1

.6
9

.0

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S

A
)

0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.0

3
.9

0
.3

4
.4

0
.3

4
.7

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
.0

0
.0

4
.2

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

4
.5

0
.3

4
.8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

2
.0

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

2
.1

0
.1

2
.2

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0

.0
0

.0
0

.0
6

.2
0

.1
0

.0
0

.0
0

.2
0

.0
0

.0
6

.5
0

.5
7

.0

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.0
3

.6
0

.0
0

.1
0

.2
0

.0
0

.0
4

.0
0

.3
4

.2

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

1
.4

1
.1

1
.1

0
.9

0
.5

1
.8

1
.3

0
.5

0
.3

0
.1

9
.1

0
.6

9
.7

A
s
d
a
, 

B
u
rt

o
n
 R

o
a
d

6
.0

3
.2

9
.2

4
.8

5
.5

4
.2

5
.4

8
.5

0
.3

0
.3

4
7

.4
3

.3
5

0
.7

M
o
rr

is
o
n
s
, 

K
a
th

e
ri
n
e
 A

ve
n
u
e

6
.3

7
.3

4
.7

2
.0

1
.9

6
.6

6
.5

3
.4

0
.3

0
.0

3
9

.1
2

.7
4

1
.8

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

1
.2

0
.0

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

0
.0

1
.4

0
.1

1
.5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.5

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.5

0
.0

0
.5

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
1

3
.7

1
2

.8
1

5
.6

7
.8

7
.9

1
2

.6
1

3
.4

1
2

.4
0

.8
0

.4
9

7
.4

6
.8

1
0

4
.1

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 

O
u
b
a
s
 H

il
l

0
.0

0
.0

0
.0

1
.1

0
.0

0
.2

0
.0

0
.0

1
3

.9
2

.2
1

7
.4

1
.2

0
.9

1
9

.5

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

6
.3

0
.2

6
.4

0
.4

0
.3

7
.2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.0

0
.0

1
.0

0
.1

0
.0

1
.1

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0

.0
0

.0
0

.0
1

.1
0

.0
0

.2
0

.0
0

.0
2

1
.1

2
.4

2
4

.8
1

.7
1

.2
2

7
.7

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.2

1
.3

0
.3

0
.1

1
.7

1
.6

0
.2

0
.0

5
.4

0
.4

5
.8

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0

.1
0

.0
0

.2
1

.3
0

.3
0

.1
1

.7
1

.6
0

.2
0

.0
5

.4
0

.4
5

.8

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2

1
.6

1
5

.9
2

0
.9

1
7

.4
1

4
.6

1
3

.6
1

7
.6

2
2

.5
2

6
.4

3
.6

1
7

4
.1

1
2

.1
1

8
9

.0

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 

T
h
e
 O

ld
e
 S

ta
ti
o
n
, 

W
in

d
e
rm

e
re

1
.8

0
.0

0
.2

0
.1

0
.4

8
.8

0
.2

0
.1

0
.4

0
.2

1
2

.0
 

1
2

.0

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.1
0

.1
4

.9
0

.0
0

.0
0

.2
0

.0
5

.2
 

5
.2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.3

0
.0

2
.1

0
.5

0
.0

0
.2

0
.8

3
.9

 
3

.9

Y
o
rk

s
h
ir

e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0

.0
0

.0
0

.0
0

.0
0

.0
0

.0
1

.7
0

.0
0

.0
0

.0
1

.7
 

1
.7

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S

u
b
-T

o
ta

l
1

.8
0

.0
0

.2
0

.4
0

.5
1

5
.7

2
.3

0
.1

0
.8

1
.0

2
2

.8
 

 
2

2
.8

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 

B
a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.1

0
.0

0
.3

0
.0

0
.0

0
.0

0
.0

6
.9

1
6

.1
2

3
.4

 
2

3
.4

B
o
o
th

s
, 

C
a
rn

fo
rt

h
0

.0
0

.0
0

.0
0

.0
0

.4
0

.0
0

.0
5

.2
0

.0
0

.0
5

.5
 

5
.5

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.9

4
.9

5
.8

 
5

.8

M
o
rr

is
o
n
s
, 

B
a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.4

0
.0

0
.0

0
.0

0
.0

3
.0

4
.8

8
.3

 
8

.3

M
o
rr

is
o
n
s
, 

M
o
re

c
a
m

b
e

0
.0

0
.0

0
.1

0
.0

0
.2

0
.0

0
.0

3
.6

0
.0

0
.0

3
.9

 
3

.9

T
e
s
c
o
, 

H
in

d
p
o
o
l 
R

o
a
d
, 

B
a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.2

0
.0

0
.0

0
.7

0
.1

0
.1

0
.0

0
.0

4
.5

9
.4

1
5

.0
 

1
5

.0

T
e
s
c
o
, 

L
o
d
g
e
 R

o
a
d
, 

C
a
rn

fo
rt

h
0

.1
0

.1
0

.3
1

.0
1

.3
0

.5
0

.1
1

2
.8

0
.0

0
.0

1
6

.0
 

1
6

.0

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.3

0
.1

0
.2

0
.0

0
.2

0
.4

0
.3

1
0

.1
0

.8
5

.1
1

7
.4

 
1

7
.4

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
0

.7
0

.2
0

.5
2

.5
2

.1
0

.9
0

.4
3

1
.7

1
6

.1
4

0
.3

9
5

.4
 

9
5

.4

T
o
ta

l
2

4
.0

1
6

.1
2

1
.6

2
0

.3
1

7
.2

3
0

.3
2

0
.3

5
4

.4
4

3
.3

4
4

.8
2

9
2

.3
 

2
.8

3
0

7
.2

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

a
, 
6

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
In

fl
o
w

 t
o
 d

e
s
ti
n
a
ti
o
n
s
 i
n
 K

ir
k
b
y 

L
o
n
s
d
a
le

 a
n
d
 U

lv
e
rs

to
n
 i
s
 s

e
t 

a
t 

5
%

 o
f 

tu
rn

o
ve

r,
 b

a
s
e
d
 o

n
 t

h
e
 f

in
d
in

g
s
 o

f 
th

e
 B

a
rr

o
w

 R
e
ta

il
 S

tu
d
y 

2
0

0
6

 a
n
d
 t

h
e
 L

a
n
c
a
s
te

r 
C
it
y 

C
o
u
n
c
il
 R

e
ta

il
 S

tu
d
y 

U
p
d
a
te

 2
0

0
9

(i
v)

 R
e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

B
o
o
th

s
 (
D

o
d
g
e
 C

ro
ft

R
o
a
d
),
 K

ir
k
b
y 

L
o
n
s
d
a
le

 t
ra

d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(v
)T

o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 7

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 9
: 

C
o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0

1
7

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S
u
b
-T

o
ta

l
T
o
u
ri
s
t 

S
p
e
n
d

In
-F

lo
w

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-

S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0
1
7

2
4
.6

1
6
.5

2
2
.1

2
0
.8

1
7
.6

3
1
.0

2
0
.8

5
6
.2

4
4
.3

4
5
.8

2
9
9
.8

1
2
.4

2
.9

3
1
5
.1

3
1
5
.1

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t 

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

5
.0

1
.2

3
.0

0
.4

1
.5

0
.2

1
.2

0
.4

0
.2

0
.0

1
3
.0

0
.9

1
3
.9

1
3
.8

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

1
.3

0
.9

0
.9

0
.4

0
.9

0
.5

0
.4

1
.3

0
.2

0
.3

6
.9

0
.5

7
.4

7
.3

Ic
e
la

n
d
, 
H

ig
h
g
a
te

1
.3

0
.5

0
.5

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

0
.2

2
.6

0
.2

2
.8

2
.8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.4

0
.5

0
.9

0
.0

0
.0

0
.1

0
.1

0
.9

0
.0

0
.0

2
.8

0
.2

3
.0

3
.0

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
8
.0

3
.1

5
.2

0
.9

2
.4

0
.7

1
.7

2
.6

0
.4

0
.5

2
5
.4

1
.8

2
7
.2

2
6
.8

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

4
.4

0
.0

0
.0

5
.8

0
.4

0
.3

6
.5

1
0
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.3

0
.0

0
.0

1
.3

0
.1

1
.3

2
.8

2
.7

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

5
.7

0
.0

0
.0

7
.1

0
.5

1
.6

9
.3

1
3
.4

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.0

4
.0

0
.3

4
.5

0
.3

4
.8

4
.7

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
.0

0
.0

4
.3

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

4
.6

0
.3

4
.9

4
.8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

2
.0

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

2
.1

0
.1

2
.3

2
.2

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

6
.4

0
.1

0
.0

0
.0

0
.2

0
.0

0
.0

6
.7

0
.5

7
.1

7
.0

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.0

3
.7

0
.0

0
.1

0
.2

0
.0

0
.0

4
.0

0
.3

4
.3

4
.3

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

1
.4

1
.1

1
.2

1
.0

0
.5

1
.8

1
.3

0
.6

0
.3

0
.1

9
.3

0
.6

9
.9

9
.8

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

6
.2

3
.2

9
.5

5
.0

5
.6

4
.3

5
.5

8
.7

0
.4

0
.3

4
8
.6

3
.4

5
2
.0

5
1
.3

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

6
.4

7
.5

4
.8

2
.0

2
.0

6
.8

6
.6

3
.5

0
.3

0
.0

4
0
.0

2
.8

4
2
.8

4
2
.2

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

1
.2

0
.0

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

0
.0

1
.4

0
.1

1
.5

1
.5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.5

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.5

0
.0

0
.5

0
.5

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
1
4
.1

1
3
.1

1
6
.0

8
.0

8
.1

1
2
.9

1
3
.7

1
2
.8

0
.9

0
.4

9
9
.8

6
.9

1
0
6
.7

1
0
5
.3

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
.0

0
.0

1
.2

0
.0

0
.2

0
.0

0
.0

1
4
.2

2
.3

1
7
.8

1
.2

0
.9

1
9
.9

1
9
.6

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

6
.4

0
.2

6
.6

0
.5

0
.3

7
.4

7
.3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.0

0
.0

1
.0

0
.1

0
.0

1
.1

1
.1

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

1
.2

0
.0

0
.2

0
.0

0
.0

2
1
.6

2
.4

2
5
.4

1
.8

1
.3

2
8
.4

2
8
.0

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.2

1
.4

0
.3

0
.1

1
.7

1
.6

0
.2

0
.0

5
.6

0
.4

6
.0

5
.9

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.1

0
.0

0
.2

1
.4

0
.3

0
.1

1
.7

1
.6

0
.2

0
.0

5
.6

0
.4

6
.0

5
.9

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2
2
.1

1
6
.3

2
1
.4

1
7
.9

1
5
.0

1
4
.0

1
8
.0

2
3
.3

2
7
.0

3
.6

1
7
8
.5

1
2
.4

1
9
3
.8

1
9
5
.4

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

1
.8

0
.0

0
.2

0
.1

0
.4

9
.0

0
.2

0
.1

0
.4

0
.2

1
2
.3

 
1
2
.3

1
2
.2

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.1

0
.1

5
.0

0
.0

0
.0

0
.2

0
.0

5
.4

 
5
.4

5
.3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.3

0
.0

2
.1

0
.5

0
.0

0
.2

0
.8

3
.9

 
3
.9

3
.9

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.7

0
.0

0
.0

0
.0

1
.7

 
1
.7

1
.7

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
1
.8

0
.0

0
.2

0
.4

0
.5

1
6
.1

2
.4

0
.1

0
.8

1
.0

2
3
.4

 
 

2
3
.4

2
3
.0

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.1

0
.0

0
.3

0
.0

0
.0

0
.0

0
.0

7
.1

1
6
.4

2
3
.9

 
2
3
.9

2
3
.6

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
.0

0
.0

0
.0

0
.4

0
.0

0
.0

5
.4

0
.0

0
.0

5
.7

 
5
.7

5
.6

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.9

5
.0

6
.0

 
6
.0

5
.9

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.4

0
.1

0
.0

0
.0

0
.0

3
.1

5
.0

8
.5

 
8
.5

8
.4

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
.0

0
.1

0
.0

0
.2

0
.0

0
.0

3
.7

0
.0

0
.0

4
.0

 
4
.0

3
.9

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.2

0
.0

0
.0

0
.7

0
.1

0
.1

0
.0

0
.0

4
.6

9
.6

1
5
.4

 
1
5
.4

1
5
.2

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.1

0
.1

0
.3

1
.0

1
.3

0
.5

0
.1

1
3
.2

0
.0

0
.0

1
6
.5

 
1
6
.5

1
6
.3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.3

0
.1

0
.2

0
.0

0
.2

0
.4

0
.4

1
0
.5

0
.8

5
.2

1
8
.0

 
1
8
.0

1
7
.7

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
0
.7

0
.2

0
.5

2
.5

2
.2

1
.0

0
.4

3
2
.8

1
6
.5

4
1
.2

9
7
.9

 
9
7
.9

9
6
.6

T
o
ta

l
2
4
.6

1
6
.5

2
2
.1

2
0
.8

1
7
.6

3
1
.0

2
0
.8

5
6
.2

4
4
.3

4
5
.8

2
9
9
.8

 
2
.9

3
1
5
.1

3
1
5
.1

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

a
, 
6

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
In

fl
o
w

 t
o
 d

e
s
ti
n
a
ti
o
n
s
 i
n
 K

ir
k
b
y 

L
o
n
s
d
a
le

 a
n
d
 U

lv
e
rs

to
n
 i
s
 s

e
t 

a
t 

5
%

 o
f 

tu
rn

o
ve

r,
 b

a
s
e
d
 o

n
 t

h
e
 f

in
d
in

g
s
 o

f 
th

e
 B

a
rr

o
w

 R
e
ta

il
 S

tu
d
y 

2
0

0
6

 a
n
d
 t

h
e
 L

a
n
c
a
s
te

r 
C
it
y 

C
o
u
n
c
il
 R

e
ta

il
 S

tu
d
y 

U
p
d
a
te

 2
0

0
9

(i
v)

 R
e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

B
o
o
th

s
 (
D

o
d
g
e
 C

ro
ft

R
o
a
d
),
 K

ir
k
b
y 

L
o
n
s
d
a
le

 t
ra

d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(v
) 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 7
 a

n
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
0

: 
C

o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0

2
2

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S
u
b
-T

o
ta

l
T
o
u
ri
s
t 

S
p
e
n
d

In
-F

lo
w

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-

S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0
2
2

2
5
.7

1
7
.2

2
3
.1

2
1
.7

1
8
.4

3
2
.4

2
1
.7

5
9
.0

4
6
.3

4
7
.8

3
1
3
.2

1
3
.0

3
.0

3
2
9
.2

3
2
9
.2

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t 

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

5
.2

1
.2

3
.1

0
.4

1
.6

0
.2

1
.2

0
.4

0
.2

0
.0

1
3
.6

0
.9

1
4
.6

1
4
.4

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

1
.3

0
.9

0
.9

0
.4

0
.9

0
.5

0
.4

1
.3

0
.2

0
.3

7
.2

0
.5

7
.7

7
.6

Ic
e
la

n
d
, 
H

ig
h
g
a
te

1
.4

0
.6

0
.5

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

0
.2

2
.7

0
.2

2
.9

2
.9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.4

0
.5

0
.9

0
.0

0
.0

0
.1

0
.1

1
.0

0
.0

0
.0

2
.9

0
.2

3
.1

3
.1

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
8
.3

3
.2

5
.4

0
.9

2
.5

0
.7

1
.8

2
.7

0
.4

0
.5

2
6
.5

1
.8

2
8
.4

2
8
.0

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

4
.6

0
.0

0
.0

6
.1

0
.4

0
.3

6
.8

1
0
.8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.4

0
.0

0
.0

1
.4

0
.1

1
.4

2
.9

2
.9

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

6
.0

0
.0

0
.0

7
.5

0
.5

1
.7

9
.7

1
3
.7

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.0

4
.2

0
.4

4
.7

0
.3

5
.0

4
.9

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

 
 

 
 

 
 

 
 

 
 

 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
.0

0
.0

4
.5

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

4
.8

0
.3

5
.1

5
.0

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

2
.1

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

2
.2

0
.2

2
.4

2
.3

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

6
.6

0
.1

0
.0

0
.0

0
.2

0
.0

0
.0

7
.0

0
.5

7
.5

7
.4

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.0

3
.8

0
.0

0
.1

0
.2

0
.0

0
.0

4
.2

0
.3

4
.5

4
.5

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

1
.5

1
.2

1
.2

1
.0

0
.5

1
.9

1
.4

0
.6

0
.3

0
.1

9
.7

0
.7

1
0
.4

1
0
.2

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

6
.5

3
.4

9
.9

5
.2

5
.8

4
.5

5
.8

9
.2

0
.4

0
.3

5
0
.8

3
.5

5
4
.3

5
3
.7

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

6
.7

7
.9

5
.1

2
.1

2
.1

7
.1

6
.9

3
.7

0
.3

0
.0

4
1
.8

2
.9

4
4
.7

4
4
.2

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

1
.2

0
.0

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

0
.0

1
.5

0
.1

1
.6

1
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.5

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.5

0
.0

0
.5

0
.5

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
1
4
.7

1
3
.7

1
6
.7

8
.3

8
.4

1
3
.4

1
4
.3

1
3
.5

0
.9

0
.4

1
0
4
.3

7
.2

1
1
1
.5

1
1
0
.2

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
.0

0
.0

1
.2

0
.0

0
.2

0
.0

0
.0

1
4
.8

2
.4

1
8
.6

1
.3

0
.9

2
0
.8

2
0
.5

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

6
.7

0
.2

6
.9

0
.5

0
.3

7
.7

7
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.0

0
.0

1
.0

0
.1

0
.1

1
.2

1
.2

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

1
.2

0
.0

0
.2

0
.0

0
.0

2
2
.5

2
.5

2
6
.5

1
.8

1
.3

2
9
.6

2
9
.3

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.3

1
.4

0
.3

0
.1

1
.8

1
.7

0
.2

0
.0

5
.8

0
.4

6
.3

6
.2

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.1

0
.0

0
.3

1
.4

0
.3

0
.1

1
.8

1
.7

0
.2

0
.0

5
.8

0
.4

6
.3

6
.2

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2
3
.1

1
7
.0

2
2
.4

1
8
.6

1
5
.6

1
4
.6

1
8
.8

2
4
.5

2
8
.2

3
.8

1
8
6
.5

1
3
.0

1
9
9
.4

2
0
4
.0

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

1
.9

0
.0

0
.2

0
.1

0
.4

9
.4

0
.2

0
.1

0
.4

0
.2

1
2
.9

 
1
2
.9

1
2
.7

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.1

0
.1

5
.2

0
.0

0
.0

0
.2

0
.0

5
.6

 
5
.6

5
.5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.3

0
.0

2
.2

0
.5

0
.0

0
.2

0
.9

4
.1

 
4
.1

4
.1

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.8

0
.0

0
.0

0
.0

1
.8

 
1
.8

1
.8

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
1
.9

0
.0

0
.2

0
.5

0
.5

1
6
.8

2
.5

0
.1

0
.8

1
.1

2
4
.4

 
 

2
4
.4

2
4
.1

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.1

0
.0

0
.3

0
.0

0
.0

0
.0

0
.0

7
.4

1
7
.1

2
4
.9

 
2
4
.9

2
4
.6

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
.0

0
.0

0
.0

0
.4

0
.0

0
.0

5
.6

0
.0

0
.0

6
.0

 
6
.0

5
.9

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.0

5
.3

6
.2

 
6
.2

6
.2

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.5

0
.1

0
.0

0
.0

0
.0

3
.2

5
.2

8
.9

 
8
.9

8
.8

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
.0

0
.1

0
.0

0
.2

0
.0

0
.0

3
.9

0
.0

0
.0

4
.2

 
4
.2

4
.1

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.2

0
.0

0
.0

0
.8

0
.1

0
.1

0
.0

0
.0

4
.8

1
0
.0

1
6
.0

 
1
6
.0

1
5
.8

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.1

0
.1

0
.3

1
.0

1
.4

0
.5

0
.1

1
3
.8

0
.0

0
.0

1
7
.3

 
1
7
.3

1
7
.1

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.4

0
.1

0
.2

0
.0

0
.2

0
.4

0
.4

1
1
.0

0
.8

5
.4

1
8
.8

 
1
8
.8

1
8
.6

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
0
.7

0
.2

0
.5

2
.6

2
.2

1
.0

0
.4

3
4
.4

1
7
.2

4
2
.9

1
0
2
.4

 
1
0
2
.4

1
0
1
.1

T
o
ta

l
2
5
.7

1
7
.2

2
3
.1

2
1
.7

1
8
.4

3
2
.4

2
1
.7

5
9
.0

4
6
.3

4
7
.8

3
1
3
.2

 
3
.0

3
2
9
.2

3
2
9
.2

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

a
, 
6

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
In

fl
o
w

 t
o
 d

e
s
ti
n
a
ti
o
n
s
 i
n
 K

ir
k
b
y 

L
o
n
s
d
a
le

 a
n
d
 U

lv
e
rs

to
n
 i
s
 s

e
t 

a
t 

5
%

 o
f 

tu
rn

o
ve

r,
 b

a
s
e
d
 o

n
 t

h
e
 f

in
d
in

g
s
 o

f 
th

e
 B

a
rr

o
w

 R
e
ta

il
 S

tu
d
y 

2
0

0
6

 a
n
d
 t

h
e
 L

a
n
c
a
s
te

r 
C
it
y 

C
o
u
n
c
il
 R

e
ta

il
 S

tu
d
y 

U
p
d
a
te

 2
0

0
9

(i
v)

 R
e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

B
o
o
th

s
 (
D

o
d
g
e
 C

ro
ft

R
o
a
d
),
 K

ir
k
b
y 

L
o
n
s
d
a
le

 t
ra

d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(v
) 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 7
 a

n
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
1

: 
C

o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0

2
5

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S
u
b
-T

o
ta

l
T
o
u
ri
s
m

 S
p
e
n
d

In
-F

lo
w

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-

S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0
2
5

2
6
.4

1
7
.7

2
3
.7

2
2
.3

1
8
.8

3
3
.2

2
2
.3

6
0
.8

4
7
.5

4
8
.9

3
2
1
.4

1
3
.3

3
.1

3
3
7
.9

3
3
7
.9

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t 

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)

B
o
o
th

s
, 
W

a
in

w
ri
g
h
t'

s
 Y

a
rd

, 
S

tr
ic

k
la

n
d
g
a
te

5
.3

1
.3

3
.2

0
.4

1
.6

0
.2

1
.3

0
.5

0
.2

0
.0

1
4
.0

1
.0

1
4
.9

1
4
.8

M
a
rk

s
 a

n
d
 S

p
e
n
c
e
r,

 L
ib

ra
ry

 R
o
a
d

1
.3

0
.9

1
.0

0
.4

0
.9

0
.5

0
.4

1
.4

0
.2

0
.3

7
.4

0
.5

7
.9

7
.9

Ic
e
la

n
d
, 
H

ig
h
g
a
te

1
.4

0
.6

0
.5

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

0
.2

2
.8

0
.2

3
.0

3
.0

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.5

0
.5

0
.9

0
.0

0
.0

0
.1

0
.1

1
.0

0
.0

0
.0

3
.0

0
.2

3
.2

3
.2

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
8
.5

3
.3

5
.6

1
.0

2
.6

0
.8

1
.8

2
.8

0
.4

0
.5

2
7
.2

1
.9

2
9
.1

2
8
.8

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

B
o
o
th

s
, 
D

o
d
g
e
 C

ro
ft

 R
o
a
d

0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

4
.8

0
.0

0
.0

6
.3

0
.4

0
.3

7
.0

1
0
.9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.4

0
.0

0
.0

1
.4

0
.1

1
.4

3
.0

2
.9

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.1

0
.0

0
.1

0
.5

0
.0

0
.7

6
.2

0
.0

0
.0

7
.7

0
.5

1
.8

1
0
.0

1
3
.8

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.0

4
.3

0
.4

4
.8

0
.3

5
.1

5
.0

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

C
o
-o

p
e
ra

ti
ve

, 
K

e
n
ts

 B
a
n
k
 R

o
a
d

0
.0

0
.0

0
.0

4
.6

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

4
.9

0
.3

5
.2

5
.2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

2
.2

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

2
.3

0
.2

2
.4

2
.4

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

6
.8

0
.1

0
.0

0
.0

0
.2

0
.0

0
.0

7
.2

0
.5

7
.6

7
.6

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.0

3
.9

0
.0

0
.2

0
.2

0
.0

0
.0

4
.3

0
.3

4
.6

4
.6

K
e
n
d
a
l 
A

re
a

A
ld

i,
 A

p
p
le

b
y 

R
o
a
d

1
.5

1
.2

1
.2

1
.0

0
.5

1
.9

1
.4

0
.6

0
.3

0
.1

9
.9

0
.7

1
0
.6

1
0
.5

A
s
d
a
, 
B

u
rt

o
n
 R

o
a
d

6
.6

3
.5

1
0
.1

5
.3

6
.0

4
.6

5
.9

9
.5

0
.4

0
.3

5
2
.1

3
.6

5
5
.8

5
5
.1

M
o
rr

is
o
n
s
, 
K

a
th

e
ri
n
e
 A

ve
n
u
e

6
.9

8
.1

5
.2

2
.2

2
.1

7
.3

7
.1

3
.8

0
.3

0
.0

4
2
.9

3
.0

4
5
.9

4
5
.3

S
p
a
r,

 S
a
n
d
yl

a
n
d
s
 A

ve
n
u
e

0
.0

1
.3

0
.0

0
.0

0
.0

0
.0

0
.3

0
.0

0
.0

0
.0

1
.5

0
.1

1
.6

1
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.5

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.5

0
.0

0
.6

0
.6

K
e
n
d
a
l 
A

re
a
 S

u
b
-T

o
ta

l
1
5
.1

1
4
.0

1
7
.1

8
.5

8
.6

1
3
.8

1
4
.7

1
3
.9

0
.9

0
.4

1
0
7
.0

7
.4

1
1
4
.4

1
1
3
.1

U
lv

e
rs

to
n
 A

re
a

B
o
o
th

s
, 
O

u
b
a
s
 H

il
l

0
.0

0
.0

0
.0

1
.3

0
.0

0
.2

0
.0

0
.0

1
5
.2

2
.4

1
9
.0

1
.3

1
.0

2
1
.3

2
1
.1

C
o
-o

p
e
ra

ti
ve

, 
P
ri
o
ry

 R
o
a
d

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

6
.9

0
.2

7
.0

0
.5

0
.4

7
.9

7
.8

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.1

0
.0

1
.1

0
.1

0
.1

1
.2

1
.2

U
lv

e
rs

to
n
 A

re
a
 S

u
b
-T

o
ta

l
0
.0

0
.0

0
.0

1
.3

0
.0

0
.2

0
.0

0
.0

2
3
.1

2
.6

2
7
.1

1
.9

1
.4

3
0
.4

3
0
.0

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.3

1
.5

0
.3

0
.1

1
.9

1
.8

0
.2

0
.0

6
.0

0
.4

6
.4

6
.3

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
0
.1

0
.0

0
.3

1
.5

0
.3

0
.1

1
.9

1
.8

0
.2

0
.0

6
.0

0
.4

6
.4

6
.3

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2
3
.7

1
7
.4

2
2
.9

1
9
.1

1
6
.0

1
4
.9

1
9
.2

2
5
.2

2
8
.9

3
.9

1
9
1
.3

1
3
.3

2
0
4
.6

2
0
9
.3

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

B
o
o
th

s
, 
T
h
e
 O

ld
e
 S

ta
ti
o
n
, 
W

in
d
e
rm

e
re

1
.9

0
.0

0
.2

0
.1

0
.4

9
.6

0
.2

0
.2

0
.4

0
.2

1
3
.2

 
1
3
.2

1
3
.0

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
.0

0
.0

0
.1

0
.1

5
.3

0
.0

0
.0

0
.2

0
.0

5
.7

 
5
.7

5
.7

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.3

0
.0

2
.3

0
.5

0
.0

0
.2

0
.9

4
.2

 
4
.2

4
.2

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
p
a
r,

 S
e
d
b
e
rg

h
0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.9

0
.0

0
.0

0
.0

1
.9

 
1
.9

1
.8

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-T

o
ta

l
1
.9

0
.0

0
.2

0
.5

0
.5

1
7
.2

2
.6

0
.2

0
.8

1
.1

2
5
.0

 
 

2
5
.0

2
4
.7

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

A
s
d
a
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.1

0
.0

0
.3

0
.0

0
.0

0
.0

0
.0

7
.6

1
7
.5

2
5
.6

 
2
5
.6

2
5
.3

B
o
o
th

s
, 
C

a
rn

fo
rt

h
0
.0

0
.0

0
.0

0
.0

0
.4

0
.0

0
.0

5
.8

0
.0

0
.0

6
.2

 
6
.2

6
.1

C
o
-o

p
e
ra

ti
ve

, 
D

a
lt
o
n
 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

1
.0

5
.4

6
.4

 
6
.4

6
.3

M
o
rr

is
o
n
s
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.5

0
.1

0
.0

0
.0

0
.0

3
.3

5
.3

9
.1

 
9
.1

9
.0

M
o
rr

is
o
n
s
, 
M

o
re

c
a
m

b
e

0
.0

0
.0

0
.1

0
.0

0
.2

0
.0

0
.0

4
.1

0
.0

0
.0

4
.3

 
4
.3

4
.3

T
e
s
c
o
, 
H

in
d
p
o
o
l 
R

o
a
d
, 
B

a
rr

o
w

-i
n
-F

u
rn

e
s
s

0
.2

0
.0

0
.0

0
.8

0
.1

0
.1

0
.0

0
.0

4
.9

1
0
.3

1
6
.4

 
1
6
.4

1
6
.2

T
e
s
c
o
, 
L
o
d
g
e
 R

o
a
d
, 
C

a
rn

fo
rt

h
0
.1

0
.1

0
.3

1
.1

1
.4

0
.5

0
.1

1
4
.3

0
.0

0
.0

1
7
.8

 
1
7
.8

1
7
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.4

0
.1

0
.2

0
.0

0
.2

0
.4

0
.4

1
1
.3

0
.9

5
.5

1
9
.3

 
1
9
.3

1
9
.1

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
0
.7

0
.2

0
.5

2
.7

2
.3

1
.0

0
.4

3
5
.5

1
7
.7

4
4
.0

1
0
5
.1

 
1
0
5
.1

1
0
3
.9

T
o
ta

l
2
6
.4

1
7
.7

2
3
.7

2
2
.3

1
8
.8

3
3
.2

2
2
.3

6
0
.8

4
7
.5

4
8
.9

3
2
1
.4

 
3
.1

3
3
7
.9

3
3
7
.9

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

a
, 
6

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
In

fl
o
w

 t
o
 d

e
s
ti
n
a
ti
o
n
s
 i
n
 K

ir
k
b
y 

L
o
n
s
d
a
le

 a
n
d
 U

lv
e
rs

to
n
 i
s
 s

e
t 

a
t 

5
%

 o
f 

tu
rn

o
ve

r,
 b

a
s
e
d
 o

n
 t

h
e
 f

in
d
in

g
s
 o

f 
th

e
 B

a
rr

o
w

 R
e
ta

il
 S

tu
d
y 

2
0

0
6

 a
n
d
 t

h
e
 L

a
n
c
a
s
te

r 
C
it
y 

C
o
u
n
c
il
 R

e
ta

il
 S

tu
d
y 

U
p
d
a
te

 2
0

0
9

(i
v)

 R
e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

B
o
o
th

s
 (
D

o
d
g
e
 C

ro
ft

R
o
a
d
),
 K

ir
k
b
y 

L
o
n
s
d
a
le

 t
ra

d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(v
) 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 7
 a

n
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
2

: 
S

u
m

m
a
ry

 o
f 

C
o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 

P
e
rf

o
rm

a
n
c
e
 2

0
1

2
 t

o
 2

0
2

5

C
e
n
tr

e
2

0
1

2
2

0
1

7
2

0
2

2
2

0
2

5

A
v
a
il
a
b
le

 E
x
p
e
n
d
it

u
re

K
e
n
d
a
l 

1
2

8
.8

0
1

3
2

.1
2

1
3

8
.1

8
1

4
1

.8
7

K
ir

k
b
y
 L

o
n
s
d
a
le

1
3

.1
7

1
3

.3
5

1
3

.6
5

1
3

.8
4

U
lv

e
rs

to
n
 

3
1

.9
3

3
2

.7
1

3
4

.1
9

3
5

.0
8

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

6
.8

8
7

.0
5

7
.3

7
7

.5
6

M
il
n
th

o
rp

e
 

4
.1

7
4

.2
7

4
.4

7
4

.5
8

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

5
.7

4
5

.9
0

6
.1

8
6

.3
5

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
1

9
0

.6
8

1
9

5
.4

1
2

0
4

.0
3

2
0

9
.2

8

B
e
n
c
h
m

a
rk

 T
u
rn

o
v
e
r

K
e
n
d
a
l 

9
7

.5
0

9
7

.5
0

9
7

.5
0

9
7

.5
0

K
ir

k
b
y
 L

o
n
s
d
a
le

 
1

5
.2

6
1

5
.2

6
1

5
.2

6
1

5
.2

6

U
lv

e
rs

to
n
 

2
1

.3
0

2
1

.3
0

2
1

.3
0

2
1

.3
0

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

4
.4

2
4

.4
2

4
.4

2
4

.4
2

M
il
n
th

o
rp

e
 

2
.0

0
2

.0
0

2
.0

0
2

.0
0

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

5
.7

4
5

.9
0

6
.1

8
6

.3
5

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
1

4
6

.2
2

1
4

6
.3

8
1

4
6

.6
6

1
4

6
.8

3

E
x
p
e
n
d
it

u
re

 D
e
fi
c
it

/
S

u
rp

lu
s

K
e
n
d
a
l 

3
1

.3
0

3
4

.6
2

4
0

.6
8

4
4

.3
7

K
ir

k
b
y
 L

o
n
s
d
a
le

 
-2

.0
9

-1
.9

1
-1

.6
1

-1
.4

2

U
lv

e
rs

to
n
 

1
0

.6
3

1
1

.4
1

1
2

.8
9

1
3

.7
8

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s

2
.4

6
2

.6
3

2
.9

5
3

.1
4

M
il
n
th

o
rp

e
 

2
.1

7
2

.2
7

2
.4

7
2

.5
8

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

0
.0

0
0

.0
0

0
.0

0
0

.0
0

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
4

4
.4

6
4

9
.0

3
5

7
.3

7
6

2
.4

5

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 8

, 
9

, 
1

0
, 
1

1

(i
i)
 B

e
n
c
h
m

a
rk

 T
u
rn

o
ve

r 
b
a
s
e
d
 u

p
o
n
 n

a
ti
o
n
a
l-
m

u
lt
ip

le
 r

e
ta

il
e
rs

' 
c
o
m

p
a
n
y 

a
ve

ra
g
e
 s

a
le

s
 d

e
n
s
it
ie

s

a
n
d
 i
n
d
e
p
e
n
d
e
n
t 

fl
o
o
rs

p
a
c
e
 t

ra
d
in

g
 a

t 
ty

p
ic

a
l 
a
ve

ra
g
e
 s

a
le

s
 d

e
n
s
it
ie

s

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 1
3

: 
C

o
n
v
e
n
ie

n
c
e
 R

e
ta

il
 C

a
p
a
c
it

y
 (

s
q
.m

) 
a
t 

2
0

1
2

, 
2

0
1

7
, 

2
0

2
2

 a
n
d
 2

0
2

5

C
e
n
tr

e

E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

D
e
fi
c
it

/
s
q
.m

 m
a
x

s
q
.m

 m
in

D
e
fi
c
it

/
s
q
.m

 m
a
x

s
q
.m

 m
in

D
e
fi
c
it

/
s
q
.m

 m
a
x

s
q
.m

 m
in

D
e
fi
c
it

/
s
q
.m

 m
a
x

s
q
.m

 m
in

 
 

 
 

 
 

 
 

 

K
e
n
d
a
l 

3
1
.3

1
3
,0

0
0

2
,4

0
8

3
4
.6

1
3
,0

0
0

2
,6

6
3

4
0
.7

1
3
,0

0
0

3
,1

2
9

4
4
.4

1
3
,0

0
0

3
,4

1
3

K
ir
k
b
y
 L

o
n
s
d
a
le

-2
.1

8
,0

0
0

-
-1

.9
8
,0

0
0

-
-1

.6
8
,0

0
0

-
-1

.4
8
,0

0
0

-

U
lv

e
rs

to
n
 

1
0
.6

1
0
,0

0
0

1
,0

6
3

1
1
.4

1
0
,0

0
0

1
,1

4
1

1
2
.9

1
0
,0

0
0

1
,2

8
9

1
3
.8

1
0
,0

0
0

1
,3

7
8

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

2
.5

8
,0

0
0

3
0
7

2
.6

8
,0

0
0

3
2
8

2
.9

8
,0

0
0

3
6
8

3
.1

8
,0

0
0

3
9
3

M
il
n
th

o
rp

e
 

2
.2

8
,0

0
0

2
7
1

2
.3

8
,0

0
0

2
8
4

2
.5

8
,0

0
0

3
0
8

2
.6

8
,0

0
0

3
2
3

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

0
.0

8
,0

0
0

0
0
.0

8
,0

0
0

0
0
.0

8
,0

0
0

0
0
.0

8
,0

0
0

0

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

 1
2

(i
i)
 C

a
p
a
c
it
y 

is
 a

s
s
e
s
s
e
d
 u

s
in

g
 a

 f
o
o
d
 s

u
p
e
rs

to
re

 c
o
n
ve

n
ie

n
c
e
 r

e
ta

il
 s

a
le

s
 d

e
n
s
it
y 

o
f 

£
1

3
,0

0
0

/
s
q
. 
m

 (
A
s
d
a
, 
M

o
rr

is
o
n
s
, 
S
a
in

s
b
u
ry

's
 a

n
d
 T

e
s
c
o
 a

ve
ra

g
e
) 
fo

r 
K

e
n
d
a
l 
a
n
d
 l
o
w

e
r 

s
a
le

s
 d

e
n
s
it
ie

s
 f

o
r

o
th

e
r 

d
e
s
ti
n
a
ti
o
n
s
 g

iv
e
n
 t

h
e
 l
ik

e
li
h
o
o
d
 o

f 
s
e
c
o
n
d
a
ry

 c
e
n
tr

e
s
 a

tt
ra

c
ti
n
g
 s

m
a
ll
e
r 

s
to

re
s
/
re

ta
il
e
rs

 w
it
h
 l
o
w

e
r 

a
ve

ra
g
e
 s

a
le

s
 d

e
n
s
it
ie

s

(i
ii
) 
A
s
s
u
m

e
s
 o

th
e
r 

d
e
s
ti
n
a
ti
o
n
s
 i
n
 S

o
u
th

 L
a
k
e
la

n
d
 a

re
 t

ra
d
in

g
 a

t 
e
xp

e
c
te

d
 l
e
ve

ls

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

B
Y
 2

0
2
5

B
Y
 2

0
1
7

B
Y
 2

0
2
2

A
T
 2

0
1
2



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 1
4

: 
C

o
m

p
a
ri
s
o
n
 S

h
o
p
p
in

g
 P

a
tt

e
rn

s

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
T
o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S
o
u
th

G
ra

n
g
e
-o

v
e
r-
S
a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri
g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 
S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir
k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S
A

/
S
S
A

)
6
2
.8

6
6
2
.8

4
6
3
.9

0
3
1
.5

2
5
3
.5

3
4
8
.8

3
5
4
.4

2
2
3
.6

6
5
.3

5
2
.1

7
4
1
.3

4

K
ir
k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.5

7
0
.1

5
0
.1

1
2
.0

9
0
.0

0
0
.0

0
0
.2

9

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S
A

)
0
.4

5
0
.0

0
0
.0

0
1
.4

8
0
.0

0
0
.5

5
0
.0

0
0
.0

0
2
5
.6

8
2
.6

6
3
.0

8

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

0
.0

0
0
.2

8
0
.0

0
1
9
.1

7
0
.7

5
0
.0

0
0
.1

3
0
.0

0
0
.7

8
0
.0

0
1
.8

9

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0
.0

0
0
.1

4
0
.0

6
0
.2

1
9
.5

7
0
.0

0
0
.7

0
0
.9

3
0
.0

0
0
.0

0
1
.1

4

K
e
n
d
a
l 
A

re
a

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 P

a
rk

1
5
.3

1
1
8
.8

8
1
1
.4

5
6
.0

5
7
.9

4
1
1
.3

5
1
3
.6

3
4
.9

9
0
.0

0
0
.1

3
8
.9

5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

9
.4

4
8
.2

9
9
.5

6
8
.7

2
8
.6

2
3
.6

1
8
.0

3
2
.9

0
0
.2

9
0
.0

0
6
.0

2

U
lv

e
rs

to
n
 A

re
a

0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.1

2
0
.0

0
0
.0

1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

2
0
.1

9
0
.1

2
2
.4

7
0
.3

3
0
.0

0
0
.1

3
1
.2

6
0
.0

0
0
.1

5
0
.4

6

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
8
8
.1

8
9
0
.6

2
8
5
.0

9
6
9
.6

2
8
1
.3

1
6
4
.4

9
7
7
.1

5
3
5
.8

3
3
2
.2

2
5
.1

1
6
3
.1

8

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

W
in

d
e
rm

e
re

0
.1

9
0
.0

0
0
.4

1
0
.9

0
0
.7

9
9
.0

7
0
.0

0
0
.2

8
0
.3

0
0
.0

0
1
.2

0

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0
.0

0
0
.2

8
0
.5

0
0
.0

0
0
.2

8
6
.7

2
0
.2

5
0
.0

0
0
.5

4
0
.0

0
0
.8

7

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.2

2
0
.1

4
0
.1

5
0
.7

9
0
.1

3
2
.5

3
0
.9

2
0
.1

7
0
.0

5
0
.0

0
0
.5

2

Y
o
rk

s
h
ir
e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
e
d
b
e
rg

h
 L

o
c
a
l 
C

e
n
tr

e
0
.1

7
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.0

0
8
.1

6
0
.0

0
0
.0

0
0
.0

0
0
.8

7

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S
u
b
-t

o
ta

l
0
.5

8
0
.4

2
1
.0

6
1
.6

9
1
.2

0
1
8
.3

2
9
.3

3
0
.4

5
0
.8

9
0
.0

0
3
.4

6

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

L
a
n
c
a
s
te

r 
C

it
y 

C
e
n
tr

e
2
.1

7
1
.2

2
1
.9

5
2
.5

4
5
.3

8
1
.6

8
3
.7

7
3
5
.8

1
1
.4

2
0
.0

0
5
.4

1

M
a
n
c
h
e
s
te

r 
C

it
y 

C
e
n
tr

e
2
.3

9
1
.0

0
2
.1

7
5
.1

5
1
.0

7
1
.2

9
1
.4

1
3
.9

8
2
.3

8
2
.4

1
2
.2

6

P
re

s
to

n
 C

it
y 

C
e
n
tr

e
1
.3

3
1
.1

1
1
.4

7
1
.9

3
2
.1

9
2
.5

4
2
.1

7
4
.2

5
0
.4

3
1
.2

5
1
.8

5

C
a
rl
is

le
 C

it
y 

C
e
n
tr

e
1
.8

9
0
.6

0
1
.1

6
1
.8

0
1
.2

0
2
.0

0
2
.1

3
0
.2

8
0
.2

9
0
.6

9
1
.2

0

B
o
lt
o
n
 l
e
 S

a
n
d
s
 V

il
la

g
e
 C

e
n
tr

e
0
.1

7
0
.3

0
0
.1

8
0
.1

9
0
.0

0
0
.2

9
0
.5

1
0
.8

1
0
.2

7
0
.0

0
0
.2

6

M
o
re

c
a
m

b
e
 T

o
w

n
 C

e
n
tr

e
0
.1

7
0
.6

5
1
.0

3
0
.0

6
0
.3

2
0
.3

3
0
.1

3
3
.8

0
0
.0

0
0
.0

0
0
.6

2

C
a
rn

fo
rt

h
 T

o
w

n
 C

e
n
tr

e
0
.0

0
0
.0

0
0
.0

0
0
.0

0
0
.9

5
0
.0

0
0
.0

0
7
.4

3
0
.0

0
0
.0

0
0
.8

2

B
a
rr

o
w

 i
n
 F

u
rn

e
s
s
 T

o
w

n
 C

e
n
tr

e
0
.8

9
0
.7

0
1
.0

6
1
4
.2

3
2
.2

7
5
.4

6
0
.5

1
0
.2

1
5
2
.7

0
6
9
.5

5
1
4
.8

3

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

2
.0

6
2
.8

3
4
.8

2
2
.2

9
3
.5

0
3
.6

0
2
.7

4
6
.9

0
8
.2

3
1
8
.4

4
5
.5

0

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

H
o
ll
yw

o
o
d
 R

e
ta

il
 P

a
rk

, 
B

a
rr

o
w

 i
n
 F

u
rn

e
s
s

0
.0

0
0
.0

0
0
.0

0
0
.5

1
0
.4

7
0
.0

0
0
.0

0
0
.0

0
1
.1

8
2
.5

5
0
.4

9

L
a
n
c
a
s
te

r 
R

e
ta

il
 P

a
rk

, 
M

o
re

c
a
m

b
e

0
.1

7
0
.5

6
0
.0

0
0
.0

0
0
.1

3
0
.0

0
0
.1

7
0
.2

6
0
.0

0
0
.0

0
0
.1

3

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
1
1
.2

4
8
.9

7
1
3
.8

4
2
8
.7

0
1
7
.4

8
1
7
.1

9
1
3
.5

4
6
3
.7

3
6
6
.9

0
9
4
.8

9
3
3
.3

7

T
o
ta

l
1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

1
0
0

N
o
te

s
: 

(i
) 
S
o
u
rc

e
: 
N

E
M

S
 H

o
u
s
e
h
o
ld

 T
e
le

p
h
o
n
e
 S

u
rv

e
y 

(D
e
c
e
m

b
e
r 

2
0

1
1

) 
- 
E
xc

lu
d
e
s
 D

o
n
't
 K

n
o
w

/
D

o
n
't
 D

o
 a

n
d
 O

th
e
r 

re
s
p
o
n
s
e
s

(i
i)
 W

e
ig

h
ti
n
g
s
 a

ff
o
rd

e
d
 t

o
 N

o
n
-F

o
o
d
 S

h
o
p
p
in

g
 a

re
: 
c
lo

th
in

g
 a

n
d
 f

o
o
tw

e
a
r 

(2
5

%
);
 e

le
c
tr

ic
a
l 
it
e
m

s
 (
1

6
%

);
 f

u
rn

it
u
re

/
s
o
ft

 f
u
rn

is
h
in

g
s
/
c
a
rp

e
ts

 (
1

2
%

);
 D

IY
/
g
a
rd

e
n
/
h
a
rd

w
a
re

 i
te

m
s
 (
1

1
%

);
 h

e
a
lt
h
, 
b
e
a
u
ty

 a
n
d
 c

h
e
m

is
t 

it
e
m

s
 (
1

1
%

);
 a

n
d
 b

o
o
k
s
, 
C
D

s
, 
to

ys
 a

n
d
 g

if
ts

 (
2

5
%

).
 

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/

F
a
c
il
it

ie
s

M
a
rk

e
t 

S
h
a
re

 (
%

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 1
5

: 
C

o
m

p
a
ri

s
o
n
 G

o
o
d
s
 S

p
e
n
d
in

g
 P

o
te

n
ti

a
l 
o
f 

T
o
u
ri

s
ts

/
V

is
it

o
rs

T
o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 

S
h
o
p
p
in

g
 i
n
 S

o
u
th

 

L
a
k
e
la

n
d
 (

2
0
1
0
) 

  
  
  
  

(£
m

 e
x
c
l.
 V

A
T
)

P
ro

p
o
rt

io
n
 D

ir
e
c
te

d
 t

o
 

C
o
m

p
a
ri
s
o
n
 R

e
ta

il
 

D
e
s
ti

n
a
ti

o
n
s
  
  
  
  
  
  

(%
)

C
o
m

p
a
ri
s
o
n
 R

e
ta

il
 

S
p
e
n
d
in

g
 d

ir
e
c
te

d
 t

o
 

S
o
u
th

 L
a
k
e
la

n
d
 L

D
F
 A

re
a
 

(2
0
1
0
) 

  
  
  
  
  
  
  
 

(£
m

 i
n
c
l.
 V

A
T
)

P
ro

p
o
rt

io
n
 o

f 
S
o
u
th

 

L
a
k
e
la

n
d
 T

o
u
ri
s
t 

V
is

it
s
 t

o
 

S
o
u
th

 L
a
k
e
la

n
d
 L

D
F
 A

re
a
 

(%
)

C
o
m

p
a
ri
s
o
n
 R

e
ta

il
 

S
p
e
n
d
in

g
 d

ir
e
c
te

d
 t

o
 

S
o
u
th

 L
a
k
e
la

n
d
 (

2
0
1
0
) 

  
 

(£
m

 i
n
c
l.
 V

A
T
)

T
o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 

S
h
o
p
p
in

g
 i
n
 S

o
u
th

 

L
a
k
e
la

n
d
 (

2
0
1
2
) 

  
  
  
  

(£
m

 e
x
c
l.
 V

A
T
)

7
4
.3

5
8
.0

5
1
.6

3
9
.4

2
0
.3

2
0
.3

(i
) 
T
o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 o

n
 S

h
o
p
p
in

g
 i
n
 S

o
u
th

 L
a
k
e
la

n
d
 (
2

0
1

0
) 
fr

o
m

 S
T
E
A
M

 M
o
d
e
l 
T
re

n
d
 f

o
r 

th
e
 p

e
ri
o
d
 2

0
0

8
 t

o
 2

0
1

0
 (
S
T
E
A
M

 M
o
d
e
l 
o
u
tp

u
ts

 f
o
r 

S
o
u
th

 

L
a
k
e
la

n
d
 D

is
tr

ic
t)

 -
 G

lo
b
a
l 
T
o
u
ri
s
m

 S
o
li
ti
o
n
s
 U

K
 L

td
 -
e
xc

lu
d
e
s
 V

A
T
, 
w

h
ic

h
 i
s
 a

d
d
e
d
 i
n
 C

o
lu

m
n
 4

 g
iv

e
n
 t

h
a
t 

th
e
 t

a
b
le

 r
e
la

te
s
 t

o
 t

h
e
 s

a
le

 o
f 

n
o
n
-f
o
o
d
 g

o
o
d
s

S
T
E
A
M

 M
o
d
e
l 
T
re

n
d
 f

o
r 

th
e
 P

e
ri
o
d
 2

0
0

8
 t

o
 2

0
1

0
 a

tt
a
c
h
e
d
 a

t 
A
p
p
e
n
d
ix

 5

(i
i)
 T

o
ta

l 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 (
2

0
1

2
) 
is

 a
d
ju

s
te

d
 f

ro
m

 t
h
e
 2

0
1

0
 f

ig
u
re

 p
ro

-r
a
ta

 t
o
 t

h
e
 r

e
d
u
c
ti
o
n
 i
n
 p

e
r 

c
a
p
it
a
 c

o
m

p
a
ri
s
o
n
 g

o
o
d
s
 s

p
e
n
d
in

g
 i
d
e
n
ti
fi
e
d
 i
n
 T

a
b
le

 2
(b

)

(i
ii
) 
P
ro

p
o
rt

io
n
 o

f 
T
o
u
ri
s
t 

S
p
e
n
d
in

g
 d

ir
e
c
te

d
 t

o
 c

o
m

p
a
ri
s
o
n
 g

o
o
d
s
 p

u
rc

h
a
s
e
s
 a

s
s
u
m

e
d
 t

o
 b

e
 t

h
e
 s

a
m

e
 a

s
 t

h
e
 p

ro
p
o
rt

io
n
 o

f 
S
tu

d
y 

A
re

a
 r

e
ta

il
 e

xp
e
n
d
it
u
re

 

d
ir
e
c
te

d
 t

o
 c

o
m

p
a
ri
s
o
n
 g

o
o
d
s
 (
fr

o
m

 T
a
b
le

 3
a
 a

n
d
 3

b
)

(i
v)

 P
ro

p
rt

io
n
 o

f 
S
o
u
th

 L
a
k
e
la

n
d
 T

o
u
ri
s
t 

V
is

it
is

 t
o
 S

o
u
th

 L
a
k
e
la

n
d
 L

D
F
 A

re
a
 b

a
s
e
d
 u

p
o
n
 2

0
0

6
 T

IC
 S

u
rv

e
y 

o
f 

vi
s
it
s
 t

o
 T

IC
 O

ff
ic

e
s
 -
a
s
s
u
m

e
s

th
a
t 

th
e
 p

ro
p
o
rt

io
n
 o

f 
vi

s
it
s
 t

o
 T

IC
s
 i
n
 A

m
b
le

s
id

e
, 
B

ro
u
g
h
to

n
 a

n
d
 W

id
e
rm

e
re

 (
o
u
ts

id
e
 t

h
e
 L

D
F
 A

re
a
) 
a
n
d
 t

h
e
 p

ro
p
o
rt

io
n
 o

f 
vi

s
it
s
 t

o
 T

IC
s
 i
n

G
ra

n
g
e
-o

ve
r-
S
a
n
d
s
, 
K

ir
b
y 

L
o
n
s
d
a
le

, 
K

e
n
d
a
l 
a
n
d
 U

lv
e
rs

to
n
 (
w

it
h
in

 t
h
e
 L

D
F
 a

re
a
) 
is

 d
ir
e
c
tl
y 

p
ro

p
rt

io
n
 t

o
 t

h
e
 p

ro
p
rt

io
n
 o

f 
vi

s
it
o
r 

d
a
ys

 i
n
 e

a
c
h
.

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
6
: 
C

o
m

p
a
ri
s
o
n
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0
1
2

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S

u
b
-T

o
ta

l
T
o
u
ri

s
t 

S
p
e
n
d

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S

o
u
th

G
ra

n
g
e
-o

v
e
r-
S

a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri

g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
il
v
e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir

k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0

1
2

3
3

.2
2

2
.3

3
0

.8
2

5
.8

2
4

.6
4

0
.2

2
8

.7
7

6
.2

6
0

.8
6

0
.3

4
0

2
.9

2
0

.3
4

2
3

.2
4

2
3

.2

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S

A
/

S
S

A
)

2
0

.9
1

4
.0

1
9

.7
8

.1
1

3
.2

1
9

.6
1

5
.6

1
8

.0
3

.3
1

.3
1

3
3

.7
1

2
.8

1
4

6
.5

1
4

5
.6

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

0
.0

0
.0

0
.0

0
.0

0
.1

0
.1

0
.0

1
.6

0
.0

0
.0

1
.8

0
.2

2
.0

4
.6

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S

A
)

0
.1

0
.0

0
.0

0
.4

0
.0

0
.2

0
.0

0
.0

1
5

.6
1

.6
1

8
.0

1
.7

1
9

.7
1

9
.6

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

0
.0

0
.1

0
.0

4
.9

0
.2

0
.0

0
.0

0
.0

0
.5

0
.0

5
.7

0
.5

6
.2

6
.2

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.1
2

.4
0

.0
0

.2
0

.7
0

.0
0

.0
3

.4
0

.3
3

.7
3

.7

K
e
n
d
a
l 
A

re
a

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 P

a
rk

5
.1

4
.2

3
.5

1
.6

2
.0

4
.6

3
.9

3
.8

0
.0

0
.1

2
8

.7
2

.7
3

1
.4

3
1

.2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

3
.1

1
.9

2
.9

2
.2

2
.1

1
.5

2
.3

2
.2

0
.2

0
.0

1
8

.4
1

.8
2

0
.2

2
0

.1

K
e
n
d
a
l 
A

re
a
 S

u
b
-t

o
ta

l
8

.2
6

.1
6

.5
3

.8
4

.1
6

.0
6

.2
6

.0
0

.2
0

.1
4

7
.1

4
.5

5
1

.6
5

1
.3

U
lv

e
rs

to
n
 A

re
a

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.1

0
.0

0
.1

0
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.0

0
.0

0
.6

0
.1

0
.0

0
.0

1
.0

0
.0

0
.1

1
.9

0
.2

2
.1

2
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
0

.0
0

.0
0

.0
0

.6
0

.1
0

.0
0

.0
1

.0
0

.0
0

.1
1

.9
0

.2
2

.1
2

.1

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
2

9
.3

2
0

.2
2

6
.2

1
7

.9
2

0
.0

2
5

.9
2

2
.2

2
7

.3
1

9
.6

3
.1

2
1

1
.7

2
0

.3
2

3
2

.0
2

3
3

.2

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

W
in

d
e
rm

e
re

0
.1

0
.0

0
.1

0
.2

0
.2

3
.6

0
.0

0
.2

0
.2

0
.0

4
.7

 
4

.7
4

.6

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0

.0
0

.1
0

.2
0

.0
0

.1
2

.7
0

.1
0

.0
0

.3
0

.0
3

.4
 

3
.4

3
.4

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.0

0
.2

0
.0

1
.0

0
.3

0
.1

0
.0

0
.0

1
.8

 
1

.8
1

.8

Y
o
rk

s
h
ir

e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
e
d
b
e
rg

h
 L

o
c
a
l 
C

e
n
tr

e
0

.1
0

.0
0

.0
0

.0
0

.0
0

.0
2

.3
0

.0
0

.0
0

.0
2

.4
 

2
.4

2
.4

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S

u
b
-t

o
ta

l
0

.2
0

.1
0

.3
0

.4
0

.3
7

.4
2

.7
0

.3
0

.5
0

.0
1

2
.3

 
1

2
.3

1
2

.2

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

L
a
n
c
a
s
te

r 
C

it
y 

C
e
n
tr

e
0

.7
0

.3
0

.6
0

.7
1

.3
0

.7
1

.1
2

7
.3

0
.9

0
.0

3
3

.5
 

3
3

.5
3

3
.3

M
a
n
c
h
e
s
te

r 
C

it
y 

C
e
n
tr

e
0

.8
0

.2
0

.7
1

.3
0

.3
0

.5
0

.4
3

.0
1

.4
1

.5
1

0
.1

 
1

0
.1

1
0

.1

P
re

s
to

n
 C

it
y 

C
e
n
tr

e
0

.4
0

.2
0

.5
0

.5
0

.5
1

.0
0

.6
3

.2
0

.3
0

.8
8

.1
 

8
.1

8
.0

C
a
rl
is

le
 C

it
y 

C
e
n
tr

e
0

.6
0

.1
0

.4
0

.5
0

.3
0

.8
0

.6
0

.2
0

.2
0

.4
4

.1
 

4
.1

4
.1

B
o
lt
o
n
 l
e
 S

a
n
d
s
 V

il
la

g
e
 C

e
n
tr

e
0

.1
0

.1
0

.1
0

.0
0

.0
0

.1
0

.1
0

.6
0

.2
0

.0
1

.3
 

1
.3

1
.3

M
o
re

c
a
m

b
e
 T

o
w

n
 C

e
n
tr

e
0

.1
0

.1
0

.3
0

.0
0

.1
0

.1
0

.0
2

.9
0

.0
0

.0
3

.7
 

3
.7

3
.7

C
a
rn

fo
rt

h
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.0
0

.2
0

.0
0

.0
5

.7
0

.0
0

.0
5

.9
 

5
.9

5
.9

B
a
rr

o
w

 i
n
 F

u
rn

e
s
s
 T

o
w

n
 C

e
n
tr

e
0

.3
0

.2
0

.3
3

.7
0

.6
2

.2
0

.1
0

.2
3

2
.0

4
2

.0
8

1
.5

 
8

1
.5

8
1

.0

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.7

0
.6

1
.5

0
.6

0
.9

1
.4

0
.8

5
.3

5
.0

1
1

.1
2

7
.9

 
2

7
.9

2
7

.7

D
e
fi
n
e
d
 c

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
3

.7
1

.9
4

.3
7

.3
4

.1
6

.9
3

.8
4

8
.4

4
0

.0
5

5
.7

1
7

6
.0

 
1

7
6

.0
1

7
4

.9

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

H
o
ll
yw

o
o
d
 R

e
ta

il
 P

a
rk

, 
B

a
rr

o
w

 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.1

0
.1

0
.0

0
.0

0
.0

0
.7

1
.5

2
.5

 
2

.5
2

.5

L
a
n
c
a
s
te

r 
R

e
ta

il
 P

a
rk

, 
M

o
re

c
a
m

b
e

0
.1

0
.1

0
.0

0
.0

0
.0

0
.0

0
.0

0
.2

0
.0

0
.0

0
.5

 
0

.5
0

.5

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
0

.1
0

.1
0

.0
0

.1
0

.1
0

.0
0

.0
0

.2
0

.7
1

.5
3

.0
 

3
.0

2
.9

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
3

.7
2

.0
4

.3
7

.4
4

.3
6

.9
3

.9
4

8
.6

4
0

.7
5

7
.3

1
7

9
.0

 
1

7
9

.0
1

7
7

.9

T
o
ta

l
3

3
.2

2
2

.3
3

0
.8

2
5

.8
2

4
.6

4
0

.2
2

8
.7

7
6

.2
6

0
.8

6
0

.3
4

0
2

.9
 

4
2

3
.2

4
2

3
.2

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

b
, 
1

5

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
R

e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

K
ir
k
b
y 

L
o
n
s
d
a
le

 t
o
w

n
 c

e
n
tr

e
 t

ra
d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(i
v)

 T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 1
5

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
7
: 
C

o
m

p
a
ri
s
o
n
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0
1
7

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S

u
b
-T

o
ta

l
T
o
u
ri

s
t 

S
p
e
n
d

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S

o
u
th

G
ra

n
g
e
-o

v
e
r-
S

a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri

g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
il
v
e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir

k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0

1
7

3
9

.9
2

6
.9

3
7

.0
3

1
.0

2
9

.6
4

8
.4

3
4

.6
9

2
.5

7
3

.2
7

2
.5

4
8

5
.5

2
0

.8
5

0
6

.3
5

0
6

.3

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S

A
/

S
S

A
)

2
5

.1
1

6
.9

2
3

.7
9

.8
1

5
.8

2
3

.6
1

8
.8

2
1

.9
3

.9
1

.6
1

6
1

.0
1

3
.1

1
7

4
.2

1
7

3
.3

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

0
.0

0
.0

0
.0

0
.0

0
.2

0
.1

0
.0

1
.9

0
.0

0
.0

2
.2

0
.2

2
.4

5
.1

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S

A
)

0
.2

0
.0

0
.0

0
.5

0
.0

0
.3

0
.0

0
.0

1
8

.8
1

.9
2

1
.6

1
.8

2
3

.4
2

3
.3

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

0
.0

0
.1

0
.0

5
.9

0
.2

0
.0

0
.0

0
.0

0
.6

0
.0

6
.9

0
.6

7
.4

7
.4

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.1
2

.8
0

.0
0

.2
0

.9
0

.0
0

.0
4

.1
0

.3
4

.4
4

.4

K
e
n
d
a
l 
A

re
a

 
 

 
 

 
 

 
 

 
 

 
 

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 P

a
rk

6
.1

5
.1

4
.2

1
.9

2
.3

5
.5

4
.7

4
.6

0
.0

0
.1

3
4

.6
2

.8
3

7
.4

3
7

.2

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

3
.8

2
.2

3
.5

2
.7

2
.5

1
.7

2
.8

2
.7

0
.2

0
.0

2
2

.2
1

.8
2

4
.0

2
3

.9

K
e
n
d
a
l 
A

re
a
 S

u
b
-t

o
ta

l
9

.9
7

.3
7

.8
4

.6
4

.9
7

.2
7

.5
7

.3
0

.2
0

.1
5

6
.8

4
.6

6
1

.4
6

1
.1

U
lv

e
rs

to
n
 A

re
a

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.1

0
.0

0
.1

0
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

 
 

 
 

 
 

 
 

 
 

 
 

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.0

0
.1

0
.0

0
.8

0
.1

0
.0

0
.0

1
.2

0
.0

0
.1

2
.3

0
.2

2
.5

2
.5

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
0

.0
0

.1
0

.0
0

.8
0

.1
0

.0
0

.0
1

.2
0

.0
0

.1
2

.3
0

.2
2

.5
2

.5

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
3

5
.2

2
4

.3
3

1
.5

2
1

.6
2

4
.0

3
1

.2
2

6
.7

3
3

.1
2

3
.6

3
.7

2
5

5
.0

2
0

.8
2

7
5

.8
2

7
7

.0

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

 
 

 
 

 
 

 
 

 
 

 
 

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

W
in

d
e
rm

e
re

0
.1

0
.0

0
.2

0
.3

0
.2

4
.4

0
.0

0
.3

0
.2

0
.0

5
.6

 
5

.6
5

.6

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0

.0
0

.1
0

.2
0

.0
0

.1
3

.3
0

.1
0

.0
0

.4
0

.0
4

.1
 

4
.1

4
.1

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.1

0
.2

0
.0

1
.2

0
.3

0
.2

0
.0

0
.0

2
.2

 
2

.2
2

.2

Y
o
rk

s
h
ir

e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
e
d
b
e
rg

h
 L

o
c
a
l 
C

e
n
tr

e
0

.1
0

.0
0

.0
0

.0
0

.0
0

.0
2

.8
0

.0
0

.0
0

.0
2

.9
 

2
.9

2
.9

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S

u
b
-t

o
ta

l
0

.2
0

.1
0

.4
0

.5
0

.4
8

.9
3

.2
0

.4
0

.7
0

.0
1

4
.8

 
1

4
.8

1
4

.7

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

L
a
n
c
a
s
te

r 
C

it
y 

C
e
n
tr

e
0

.9
0

.3
0

.7
0

.8
1

.6
0

.8
1

.3
3

3
.1

1
.0

0
.0

4
0

.6
 

4
0

.6
4

0
.4

M
a
n
c
h
e
s
te

r 
C

it
y 

C
e
n
tr

e
1

.0
0

.3
0

.8
1

.6
0

.3
0

.6
0

.5
3

.7
1

.7
1

.7
1

2
.2

 
1

2
.2

1
2

.2

P
re

s
to

n
 C

it
y 

C
e
n
tr

e
0

.5
0

.3
0

.5
0

.6
0

.6
1

.2
0

.8
3

.9
0

.3
0

.9
9

.7
 

9
.7

9
.7

C
a
rl
is

le
 C

it
y 

C
e
n
tr

e
0

.8
0

.2
0

.4
0

.6
0

.4
1

.0
0

.7
0

.3
0

.2
0

.5
4

.9
 

4
.9

4
.9

B
o
lt
o
n
 l
e
 S

a
n
d
s
 V

il
la

g
e
 C

e
n
tr

e
0

.1
0

.1
0

.1
0

.1
0

.0
0

.1
0

.2
0

.7
0

.2
0

.0
1

.5
 

1
.5

1
.5

M
o
re

c
a
m

b
e
 T

o
w

n
 C

e
n
tr

e
0

.1
0

.2
0

.4
0

.0
0

.1
0

.2
0

.0
3

.5
0

.0
0

.0
4

.5
 

4
.5

4
.4

C
a
rn

fo
rt

h
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.0
0

.3
0

.0
0

.0
6

.9
0

.0
0

.0
7

.2
 

7
.2

7
.1

B
a
rr

o
w

 i
n
 F

u
rn

e
s
s
 T

o
w

n
 C

e
n
tr

e
0

.4
0

.2
0

.4
4

.4
0

.7
2

.6
0

.2
0

.2
3

8
.6

5
0

.4
9

8
.0

 
9

8
.0

9
7

.5

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.8

0
.8

1
.8

0
.7

1
.0

1
.7

0
.9

6
.4

6
.0

1
3

.4
3

3
.6

 
3

3
.6

3
3

.4

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
4

.4
2

.3
5

.1
8

.7
5

.0
8

.3
4

.6
5

8
.7

4
8

.1
6

7
.0

2
1

2
.2

 
2

1
2

.2
2

1
1

.1

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

H
o
ll
yw

o
o
d
 R

e
ta

il
 P

a
rk

, 
B

a
rr

o
w

 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.2

0
.1

0
.0

0
.0

0
.0

0
.9

1
.8

3
.0

 
3

.0
3

.0

L
a
n
c
a
s
te

r 
R

e
ta

il
 P

a
rk

, 
M

o
re

c
a
m

b
e

0
.1

0
.2

0
.0

0
.0

0
.0

0
.0

0
.1

0
.2

0
.0

0
.0

0
.6

 
0

.6
0

.6

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
0

.1
0

.2
0

.0
0

.2
0

.2
0

.0
0

.1
0

.2
0

.9
1

.8
3

.6
 

3
.6

3
.5

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
4

.5
2

.4
5

.1
8

.9
5

.2
8

.3
4

.7
5

8
.9

4
8

.9
6

8
.8

2
1

5
.8

 
2

1
5

.8
2

1
4

.6

T
o
ta

l
3

9
.9

2
6

.9
3

7
.0

3
1

.0
2

9
.6

4
8

.4
3

4
.6

9
2

.5
7

3
.2

7
2

.5
4

8
5

.5
 

5
0

6
.3

5
0

6
.3

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

b
, 
1

5

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
R

e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

K
ir
k
b
y 

L
o
n
s
d
a
le

 t
o
w

n
 c

e
n
tr

e
 t

ra
d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(i
v)

 T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 1
5

 a
n
d
 e

xt
e
n
d
e
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
8
: 
C

o
m

p
a
ri
s
o
n
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0
2
2

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S

u
b
-T

o
ta

l
T
o
u
ri

s
t 

S
p
e
n
d

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S

o
u
th

G
ra

n
g
e
-o

v
e
r-
S

a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri

g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir

k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0

2
2

5
0

.6
3

4
.0

4
6

.9
3

9
.3

3
7

.4
6

1
.3

4
3

.8
1

1
7

.9
9

2
.7

9
1

.7
6

1
5

.5
2

1
.7

6
3

7
.2

6
3

7
.2

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S

A
/

S
S

A
)

3
1

.8
2

1
.4

3
0

.0
1

2
.4

2
0

.0
2

9
.9

2
3

.8
2

7
.9

5
.0

2
.0

2
0

4
.2

1
3

.7
2

1
7

.9
2

1
7

.1

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

0
.0

0
.0

0
.0

0
.0

0
.2

0
.1

0
.0

2
.5

0
.0

0
.0

2
.8

0
.2

3
.0

5
.4

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S

A
)

0
.2

0
.0

0
.0

0
.6

0
.0

0
.3

0
.0

0
.0

2
3

.8
2

.4
2

7
.4

1
.8

2
9

.2
2

9
.1

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

0
.0

0
.1

0
.0

7
.5

0
.3

0
.0

0
.1

0
.0

0
.7

0
.0

8
.7

0
.6

9
.3

9
.2

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.1
3

.6
0

.0
0

.3
1

.1
0

.0
0

.0
5

.1
0

.3
5

.5
5

.5

K
e
n
d
a
l 
A

re
a

 
 

 
 

 
 

 
 

 
 

 
 

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 P

a
rk

7
.7

6
.4

5
.4

2
.4

3
.0

7
.0

6
.0

5
.9

0
.0

0
.1

4
3

.8
2

.9
4

6
.8

4
6

.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

4
.8

2
.8

4
.5

3
.4

3
.2

2
.2

3
.5

3
.4

0
.3

0
.0

2
8

.1
1

.9
3

0
.0

2
9

.9

K
e
n
d
a
l 
A

re
a
 S

u
b
-t

o
ta

l
1

2
.5

9
.2

9
.9

5
.8

6
.2

9
.2

9
.5

9
.3

0
.3

0
.1

7
2

.0
4

.8
7

6
.8

7
6

.5

U
lv

e
rs

to
n
 A

re
a

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.1

0
.0

0
.1

0
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

 
 

 
 

 
 

 
 

 
 

 
 

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.1

0
.1

1
.0

0
.1

0
.0

0
.1

1
.5

0
.0

0
.1

3
.0

0
.2

3
.2

3
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
0

.1
0

.1
0

.1
1

.0
0

.1
0

.0
0

.1
1

.5
0

.0
0

.1
3

.0
0

.2
3

.2
3

.1

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
4

4
.6

3
0

.8
3

9
.9

2
7

.3
3

0
.5

3
9

.5
3

3
.8

4
2

.2
2

9
.9

4
.7

3
2

3
.2

2
1

.7
3

4
4

.9
3

4
6

.0

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

 
 

 
 

 
 

 
 

 
 

 
 

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

W
in

d
e
rm

e
re

0
.1

0
.0

0
.2

0
.4

0
.3

5
.6

0
.0

0
.3

0
.3

0
.0

7
.1

 
7

.1
7

.1

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0

.0
0

.1
0

.2
0

.0
0

.1
4

.1
0

.1
0

.0
0

.5
0

.0
5

.2
 

5
.2

5
.1

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.0

0
.1

0
.3

0
.0

1
.6

0
.4

0
.2

0
.0

0
.0

2
.8

 
2

.8
2

.8

Y
o
rk

s
h
ir

e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a
 

 
 

S
e
d
b
e
rg

h
 L

o
c
a
l 
C

e
n
tr

e
0

.1
0

.0
0

.0
0

.0
0

.0
0

.0
3

.6
0

.0
0

.0
0

.0
3

.7
 

3
.7

3
.6

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S

u
b
-t

o
ta

l
0

.3
0

.1
0

.5
0

.7
0

.4
1

1
.2

4
.1

0
.5

0
.8

0
.0

1
8

.7
 

1
8

.7
1

8
.6

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

L
a
n
c
a
s
te

r 
C

it
y 

C
e
n
tr

e
1

.1
0

.4
0

.9
1

.0
2

.0
1

.0
1

.7
4

2
.2

1
.3

0
.0

5
1

.6
 

5
1

.6
5

1
.4

M
a
n
c
h
e
s
te

r 
C

it
y 

C
e
n
tr

e
1

.2
0

.3
1

.0
2

.0
0

.4
0

.8
0

.6
4

.7
2

.2
2

.2
1

5
.5

 
1

5
.5

1
5

.4

P
re

s
to

n
 C

it
y 

C
e
n
tr

e
0

.7
0

.4
0

.7
0

.8
0

.8
1

.6
1

.0
5

.0
0

.4
1

.1
1

2
.4

 
1

2
.4

1
2

.3

C
a
rl
is

le
 C

it
y 

C
e
n
tr

e
1

.0
0

.2
0

.5
0

.7
0

.4
1

.2
0

.9
0

.3
0

.3
0

.6
6

.3
 

6
.3

6
.2

B
o
lt
o
n
 l
e
 S

a
n
d
s
 V

il
la

g
e
 C

e
n
tr

e
0

.1
0

.1
0

.1
0

.1
0

.0
0

.2
0

.2
1

.0
0

.3
0

.0
2

.0
 

2
.0

1
.9

M
o
re

c
a
m

b
e
 T

o
w

n
 C

e
n
tr

e
0

.1
0

.2
0

.5
0

.0
0

.1
0

.2
0

.1
4

.5
0

.0
0

.0
5

.7
 

5
.7

5
.7

C
a
rn

fo
rt

h
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.0
0

.4
0

.0
0

.0
8

.8
0

.0
0

.0
9

.1
 

9
.1

9
.1

B
a
rr

o
w

 i
n
 F

u
rn

e
s
s
 T

o
w

n
 C

e
n
tr

e
0

.4
0

.2
0

.5
5

.6
0

.9
3

.3
0

.2
0

.2
4

8
.8

6
3

.8
1

2
4

.0
 

1
2

4
.0

1
2

3
.6

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.0

1
.0

2
.3

0
.9

1
.3

2
.2

1
.2

8
.1

7
.6

1
6

.9
4

2
.5

 
4

2
.5

4
2

.4

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
5

.6
2

.9
6

.5
1

1
.1

6
.3

1
0

.5
5

.9
7

4
.8

6
0

.9
8

4
.7

2
6

9
.1

 
2

6
9

.1
2

6
8

.1

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

H
o
ll
yw

o
o
d
 R

e
ta

il
 P

a
rk

, 
B

a
rr

o
w

 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.2

0
.2

0
.0

0
.0

0
.0

1
.1

2
.3

3
.8

 
3

.8
3

.8

L
a
n
c
a
s
te

r 
R

e
ta

il
 P

a
rk

, 
M

o
re

c
a
m

b
e

0
.1

0
.2

0
.0

0
.0

0
.0

0
.0

0
.1

0
.3

0
.0

0
.0

0
.7

 
0

.7
0

.7

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

0
.1

0
.2

0
.0

0
.2

0
.2

0
.0

0
.1

0
.3

1
.1

2
.3

4
.5

 
4

.5
4

.5

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
5

.7
3

.1
6

.5
1

1
.3

6
.5

1
0

.5
5

.9
7

5
.1

6
2

.0
8

7
.0

2
7

3
.6

 
2

7
3

.6
2

7
2

.6

T
o
ta

l
5

0
.6

3
4

.0
4

6
.9

3
9

.3
3

7
.4

6
1

.3
4

3
.8

1
1

7
.9

9
2

.7
9

1
.7

6
1

5
.5

 
6

3
7

.3
6

3
7

.3

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

b
, 
1

5

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
R

e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

K
ir
k
b
y 

L
o
n
s
d
a
le

 t
o
w

n
 c

e
n
tr

e
 t

ra
d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(i
v)

 T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 1
5

 a
n
d
 e

xt
e
n
d
e
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2

0
1

2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 1
9
: 
C

o
m

p
a
ri
s
o
n
 R

e
ta

il
 T

u
rn

o
v
e
r 

2
0
2
5

Z
o
n
e
 1

Z
o
n
e
 2

Z
o
n
e
 3

Z
o
n
e
 4

Z
o
n
e
 5

Z
o
n
e
 6

Z
o
n
e
 7

Z
o
n
e
 8

Z
o
n
e
 9

Z
o
n
e
 1

0
S

u
b
-T

o
ta

l
T
o
u
ri

s
t 

S
p
e
n
d

T
o
ta

l
R

e
v
is

e
d
 T

o
ta

l

K
e
n
d
a
l 
C

e
n
tr

a
l 

a
n
d
 W

e
s
t

K
e
n
d
a
l 
N

o
rt

h
 a

n
d
 

N
o
rt

h
 E

a
s
t

K
e
n
d
a
l 
S

o
u
th

G
ra

n
g
e
-o

v
e
r-
S

a
n
d
s

M
il
n
th

o
rp

e
W

in
d
e
rm

e
re

S
e
d
b
e
rg

h
, 

G
ra

y
ri

g
g
 a

n
d
 

S
ta

v
e
le

y

A
rn

s
id

e
, 

S
iv

e
rd

a
le

, 

C
a
rn

fo
rt

h
 a

n
d
 

K
ir

k
b
y
 L

o
n
s
d
a
le

U
lv

e
rs

to
n

C
o
n
s
it

o
n
 a

n
d
 

B
ro

u
g
h
to

n
-i
n
-

F
u
rn

e
s
s

E
x
p
e
n
d
it

u
re

 2
0

2
5

5
8

.3
3

9
.2

5
4

.1
4

5
.3

4
3

.2
7

0
.7

5
0

.5
1

3
6

.6
1

0
6

.9
1

0
5

.6
7

1
0

.4
2

2
.3

7
3

2
.7

7
3

2
.7

S
o
u
th

 L
a
k
e
la

n
d
 D

is
tr

ic
t

K
e
n
d
a
l 
T
o
w

n
 C

e
n
tr

e
 (

P
S

A
/

S
S

A
)

3
6

.7
2

4
.7

3
4

.6
1

4
.3

2
3

.1
3

4
.5

2
7

.5
3

2
.3

5
.7

2
.3

2
3

5
.6

1
4

.1
2

4
9

.7
2

4
8

.8

K
ir

k
b
y
 L

o
n
s
d
a
le

 T
o
w

n
 C

e
n
tr

e
 

0
.0

0
.0

0
.0

0
.0

0
.2

0
.1

0
.1

2
.9

0
.0

0
.0

3
.3

0
.2

3
.5

6
.1

U
lv

e
rs

to
n
 T

o
w

n
 C

e
n
tr

e
 (

P
S

A
)

0
.3

0
.0

0
.0

0
.7

0
.0

0
.4

0
.0

0
.0

2
7

.4
2

.8
3

1
.6

1
.9

3
3

.5
3

3
.3

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 T

o
w

n
 C

e
n
tr

e
 

0
.0

0
.1

0
.0

8
.7

0
.3

0
.0

0
.1

0
.0

0
.8

0
.0

1
0

.0
0

.6
1

0
.6

1
0

.6

M
il
n
th

o
rp

e
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.1
0

.0
0

.1
4

.1
0

.0
0

.4
1

.3
0

.0
0

.0
5

.9
0

.4
6

.3
6

.3

K
e
n
d
a
l 
A

re
a

 
 

 
 

 
 

 
 

 
 

 
 

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 P

a
rk

8
.9

7
.4

6
.2

2
.7

3
.4

8
.0

6
.9

6
.8

0
.0

0
.1

5
0

.6
3

.0
5

3
.6

5
3

.4

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

5
.5

3
.3

5
.2

3
.9

3
.7

2
.6

4
.1

4
.0

0
.3

0
.0

3
2

.5
1

.9
3

4
.4

3
4

.3

K
e
n
d
a
l 
A

re
a
 S

u
b
-t

o
ta

l
1

4
.4

1
0

.7
1

1
.4

6
.7

7
.2

1
0

.6
1

0
.9

1
0

.8
0

.3
0

.1
8

3
.0

5
.0

8
8

.0
8

7
.7

U
lv

e
rs

to
n
 A

re
a

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.0

0
.1

0
.0

0
.1

0
.0

0
.1

0
.1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

 
 

 
 

 
 

 
 

 
 

 
 

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.1

0
.1

1
.1

0
.1

0
.0

0
.1

1
.7

0
.0

0
.2

3
.4

0
.2

3
.6

3
.6

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
0

.1
0

.1
0

.1
1

.1
0

.1
0

.0
0

.1
1

.7
0

.0
0

.2
3

.4
0

.2
3

.6
3

.6

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-t

o
ta

l
5

1
.4

3
5

.5
4

6
.1

3
1

.5
3

5
.1

4
5

.6
3

9
.0

4
8

.9
3

4
.3

5
.4

3
7

2
.9

2
2

.3
3

9
5

.2
3

9
6

.4

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l

 
 

 
 

 
 

 
 

 
 

 
 

 

L
a
k
e
 D

is
tr

ic
t 

N
a
ti

o
n
a
l 
P

a
rk

 A
re

a

W
in

d
e
rm

e
re

0
.1

0
.0

0
.2

0
.4

0
.3

6
.4

0
.0

0
.4

0
.3

0
.0

8
.2

 
8

.2
8

.2

A
m

b
le

s
id

e
 R

u
ra

l 
S

e
rv

ic
e
 C

e
n
tr

e
0

.0
0

.1
0

.3
0

.0
0

.1
4

.7
0

.1
0

.0
0

.6
0

.0
6

.0
 

6
.0

5
.9

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

0
.1

0
.1

0
.1

0
.4

0
.1

1
.8

0
.5

0
.2

0
.1

0
.0

3
.2

 
3

.2
3

.2

Y
o
rk

s
h
ir

e
 D

a
le

s
 N

a
ti

o
n
a
l 
P

a
rk

 A
re

a

S
e
d
b
e
rg

h
 L

o
c
a
l 
C

e
n
tr

e
0

.1
0

.0
0

.0
0

.0
0

.0
0

.0
4

.1
0

.0
0

.0
0

.0
4

.2
 

4
.2

4
.2

W
it

h
in

 S
o
u
th

 L
a
k
e
la

n
d
 b

u
t 

u
n
d
e
r 

N
a
ti

o
n
a
l 
P

a
rk

 C
o
n
tr

o
l 
S

u
b
-t

o
ta

l
0

.3
0

.2
0

.6
0

.8
0

.5
1

2
.9

4
.7

0
.6

1
.0

0
.0

2
1

.6
 

2
1

.6
2

1
.5

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

L
a
n
c
a
s
te

r 
C

it
y 

C
e
n
tr

e
1

.3
0

.5
1

.1
1

.2
2

.3
1

.2
1

.9
4

8
.9

1
.5

0
.0

5
9

.8
 

5
9

.8
5

9
.6

M
a
n
c
h
e
s
te

r 
C

it
y 

C
e
n
tr

e
1

.4
0

.4
1

.2
2

.3
0

.5
0

.9
0

.7
5

.4
2

.5
2

.5
1

7
.9

 
1

7
.9

1
7

.8

P
re

s
to

n
 C

it
y 

C
e
n
tr

e
0

.8
0

.4
0

.8
0

.9
0

.9
1

.8
1

.1
5

.8
0

.5
1

.3
1

4
.3

 
1

4
.3

1
4

.2

C
a
rl
is

le
 C

it
y 

C
e
n
tr

e
1

.1
0

.2
0

.6
0

.8
0

.5
1

.4
1

.1
0

.4
0

.3
0

.7
7

.2
 

7
.2

7
.2

B
o
lt
o
n
 l
e
 S

a
n
d
s
 V

il
la

g
e
 C

e
n
tr

e
0

.1
0

.1
0

.1
0

.1
0

.0
0

.2
0

.3
1

.1
0

.3
0

.0
2

.3
 

2
.3

2
.2

M
o
re

c
a
m

b
e
 T

o
w

n
 C

e
n
tr

e
0

.1
0

.3
0

.6
0

.0
0

.1
0

.2
0

.1
5

.2
0

.0
0

.0
6

.6
 

6
.6

6
.5

C
a
rn

fo
rt

h
 T

o
w

n
 C

e
n
tr

e
0

.0
0

.0
0

.0
0

.0
0

.4
0

.0
0

.0
1

0
.1

0
.0

0
.0

1
0

.6
 

1
0

.6
1

0
.5

B
a
rr

o
w

 i
n
 F

u
rn

e
s
s
 T

o
w

n
 C

e
n
tr

e
0

.5
0

.3
0

.6
6

.4
1

.0
3

.9
0

.3
0

.3
5

6
.3

7
3

.5
1

4
3

.0
 

1
4

3
.0

1
4

2
.4

O
th

e
r 

d
e
s
ti
n
a
ti
o
n
s

1
.2

1
.1

2
.6

1
.0

1
.5

2
.5

1
.4

9
.4

8
.8

1
9

.5
4

9
.1

 
4

9
.1

4
8

.9

D
e
fi
n
e
d
 C

e
n
tr

e
s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
6

.5
3

.3
7

.5
1

2
.8

7
.3

1
2

.1
6

.8
8

6
.7

7
0

.2
9

7
.5

3
1

0
.6

 
3

1
0

.6
3

0
9

.5

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t

 
 

 
 

 
 

 
 

 
 

 
 

 

H
o
ll
yw

o
o
d
 R

e
ta

il
 P

a
rk

, 
B

a
rr

o
w

 i
n
 F

u
rn

e
s
s

0
.0

0
.0

0
.0

0
.2

0
.2

0
.0

0
.0

0
.0

1
.3

2
.7

4
.4

 
4

.4
4

.4

L
a
n
c
a
s
te

r 
R

e
ta

il
 P

a
rk

, 
M

o
re

c
a
m

b
e

0
.1

0
.2

0
.0

0
.0

0
.1

0
.0

0
.1

0
.4

0
.0

0
.0

0
.8

 
0

.8
0

.8

R
e
ta

il
 P

a
rk

s
 O

u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-t

o
ta

l
0

.1
0

.2
0

.0
0

.2
0

.3
0

.0
0

.1
0

.4
1

.3
2

.7
5

.2
 

5
.2

5
.2

O
u
ts

id
e
 o

f 
th

e
 D

is
tr

ic
t 

S
u
b
-T

o
ta

l
6

.6
3

.5
7

.5
1

3
.0

7
.6

1
2

.1
6

.8
8

7
.0

7
1

.5
1

0
0

.2
3

1
5

.8
 

3
1

5
.8

3
1

4
.7

T
o
ta

l
5

8
.3

3
9

.2
5

4
.1

4
5

.3
4

3
.2

7
0

.7
5

0
.5

1
3

6
.6

1
0

6
.7

1
0

5
.6

7
1

0
.3

 
7

3
2

.6
7

3
2

.6

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 3

b
, 
1

5

(i
i)
 R

o
u
n
d
in

g
 e

rr
o
rs

 m
a
y 

o
c
c
u
r

(i
ii
) 
R

e
vi

s
e
d
 T

o
ta

l 
a
s
s
u
m

e
s
 t

h
a
t 

K
ir
k
b
y 

L
o
n
s
d
a
le

 t
o
w

n
 c

e
n
tr

e
 t

ra
d
e
s
 a

t 
th

e
 m

id
-p

o
in

t 
b
e
tw

e
e
n
 s

u
rv

e
y 

d
e
ri
ve

d
 a

n
d
 b

e
n
c
m

a
rk

 t
u
rn

o
ve

r.
 T

u
rn

o
ve

r 
o
f 

o
th

e
r 

s
to

re
s
/
d
e
s
ti
n
a
ti
o
n
s
 r

e
d
u
c
e
s
 p

ro
-r
a
ta

(i
v)

 T
o
u
ri
s
t 

S
p
e
n
d
in

g
 f

ro
m

 T
a
b
le

 1
5

 a
n
d
 e

xt
e
n
d
e
d
 p

ro
je

c
te

d
 f

o
rw

a
rd

 f
ro

m
 2

0
1

2
 p

ro
-r
a
ta

 t
o
 t

h
e
 g

ro
w

th
 i
n
 s

p
e
n
d
in

g
 p

o
w

e
r 

o
f 

S
tu

d
y 

A
re

a
 r

e
s
id

e
n
ts

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

C
e
n
tr

e
/
F
a
c
il
it

ie
s

E
x
p
e
n
d
it

u
re

 (
£
m

)



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1
/
0
3
/
2
0
1
2

T
a
b
le

 2
0

: 
S

u
m

m
a
ry

 o
f 

C
o
m

p
a
ri

s
o
n
 R

e
ta

il
 

P
e
rf

o
rm

a
n
c
e
 2

0
1

2
 t

o
 2

0
2

5

C
e
n
tr

e
2

0
1

2
2

0
1

7
2

0
2

2
2

0
2

5

A
v
a
il
a
b
le

 E
x
p
e
n
d
it

u
re

K
e
n
d
a
l 

1
9

6
.9

2
2

3
4

.3
3

2
9

3
.5

9
3

3
6

.4
6

K
ir

k
b
y
 L

o
n
s
d
a
le

4
.6

1
5

.0
6

5
.3

6
6

.1
5

U
lv

e
rs

to
n
 

1
9

.6
5

2
3

.3
5

2
9

.2
3

3
3

.4
7

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

6
.2

1
7

.3
8

9
.2

3
1

0
.5

8

M
il
n
th

o
rp

e
 

3
.6

6
4

.3
6

5
.4

7
6

.2
7

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

2
.1

0
2

.5
0

3
.1

4
3

.6
1

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2

3
3

.1
5

2
7

6
.9

9
3

4
6

.0
3

3
9

6
.5

4

B
e
n
c
h
m

a
rk

 T
u
rn

o
v
e
r

K
e
n
d
a
l 

1
7

7
.7

0
1

9
0

.1
0

2
0

6
.8

1
2

1
7

.5
4

K
ir

k
b
y
 L

o
n
s
d
a
le

 
7

.2
2

7
.7

2
8

.4
0

8
.8

4

U
lv

e
rs

to
n
 

1
2

.1
6

1
3

.0
1

1
4

.1
5

1
4

.8
9

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

1
0

.3
1

1
1

.0
3

1
2

.0
0

1
2

.6
2

M
il
n
th

o
rp

e
 

5
.0

3
5

.3
8

5
.8

5
6

.1
6

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

2
.1

0
2

.5
0

3
.1

4
3

.6
1

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
2

1
4

.5
2

2
2

9
.7

4
2

5
0

.3
6

2
6

3
.6

5

E
x
p
e
n
d
it

u
re

 D
e
fi
c
it

/
S

u
rp

lu
s

K
e
n
d
a
l 

1
9

.2
2

4
4

.2
4

8
6

.7
8

1
1

8
.9

2

K
ir

k
b
y
 L

o
n
s
d
a
le

 
-2

.6
1

-2
.6

7
-3

.0
4

-2
.6

9

U
lv

e
rs

to
n
 

7
.4

9
1

0
.3

5
1

5
.0

8
1

8
.5

9

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s

-4
.1

0
-3

.6
5

-2
.7

7
-2

.0
5

M
il
n
th

o
rp

e
 

-1
.3

7
-1

.0
2

-0
.3

8
0

.1
1

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

0
.0

0
0

.0
0

0
.0

0
0

.0
0

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
1

8
.6

3
4

7
.2

5
9

5
.6

7
1

3
2

.8
9

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

s
 1

6
,1

7
,1

8
,1

9

(i
i)
 B

e
n
c
h
m

a
rk

 T
u
rn

o
ve

r 
b
a
s
e
d
 u

p
o
n
 n

a
ti
o
n
a
l-
m

u
lt
ip

le
 r

e
ta

il
e
rs

' 
c
o
m

p
a
n
y 

a
ve

ra
g
e
 s

a
le

s
 d

e
n
s
it
ie

s

a
n
d
 i
n
d
e
p
e
n
d
e
n
t 

fl
o
o
rs

p
a
c
e
 t

ra
d
in

g
 a

t 
ty

p
ic

a
l 
a
ve

ra
g
e
 s

a
le

s
 d

e
n
s
it
ie

s

2
0

1
0

 P
ri

c
e
s
 I

n
c
lu

s
iv

e
 o

f 
V

A
T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d



N
a
th

a
n
ie

l 
L
ic

h
fi
e
ld

 &
 P

a
rt

n
e
rs

 L
im

it
e
d

S
o
u
th

 L
a
k
e
la

n
d
 R

e
ta

il
 S

tu
d
y
 U

p
d
a
te

, 
2
0
1
2

0
1

/
0

3
/

2
0

1
2

T
a
b
le

 2
1

: 
C

o
m

p
a
ri

s
o
n
 R

e
ta

il
 C

a
p
a
c
it

y
 (

s
q
.m

) 
a
t 

2
0

1
2

, 
2

0
1

7
, 

2
0

2
2

 a
n
d
 2

0
2

5
 (

ta
k
in

g
 a

c
c
o
u
n
t 

o
f 

fl
o
o
rs

p
a
c
e
 e

ff
ic

ie
n
c
ie

s
)

C
e
n
tr

e

E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s
E
x
p
e
n
d
it

u
re

T
u
rn

o
v
e
r

N
e
t 

S
a
le

s

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

S
u
rp

lu
s
/

D
e
n
s
it

y
F
lo

o
rs

p
a
c
e

D
e
fi
c
it

s
q
.m

sq
.m

D
e
fi
c
it

s
q
.m

sq
.m

D
e
fi
c
it

s
q
.m

sq
.m

D
e
fi
c
it

s
q
.m

sq
.m

 
 

 
 

 
 

 
 

 
 

 
 

K
e
n
d
a
l 

1
9
.2

6
,0

0
0

3
,2

0
4

4
4
.2

6
,4

1
9

6
,8

9
2

8
6
.8

6
,9

8
3

1
2
,4

2
7

1
1
8
.9

7
,3

4
5

1
6
,1

9
1

K
ir
k
b
y
 L

o
n
s
d
a
le

-2
.6

3
,5

0
0

-
-2

.7
3
,8

6
4

-
-3

.0
4
,2

6
6

-
-2

.7
4
,5

2
8

-

U
lv

e
rs

to
n
 

7
.5

3
,5

0
0

2
,1

4
0

1
0
.3

3
,8

6
4

2
,6

7
7

1
5
.1

4
,2

6
6

3
,5

3
4

1
8
.6

4
,5

2
8

4
,1

0
5

G
ra

n
g
e
 o

v
e
r 

S
a
n
d
s
 

-4
.1

3
,5

0
0

-
-3

.7
3
,8

6
4

-
-2

.8
4
,2

6
6

-
-2

.0
4
,5

2
8

-

M
il
n
th

o
rp

e
 

-1
.4

3
,5

0
0

-
-1

.0
3
,8

6
4

-
-0

.4
4
,2

6
6

-
0
.1

4
,5

2
8

2
5

O
th

e
r 

d
e
s
ti

n
a
ti

o
n
s
 S

o
u
th

 L
a
k
e
la

n
d

0
.0

3
,5

0
0

0
0
.0

3
,8

6
4

0
0
.0

4
,2

6
6

0
0
.0

4
,5

2
8

0

S
o
u
th

 L
a
k
e
la

n
d
 S

u
b
-T

o
ta

l
1
8
.6

 
3
,0

3
6

4
7
.2

 
7
,6

7
2

9
5
.7

 
1
4
,5

1
1

1
3
2
.9

 
1
9
,2

7
5

N
o
te

s
:

(i
) 
S
o
u
rc

e
: 
T
a
b
le

 1
8

(i
i)
 C

a
p
a
c
it
y 

A
s
s
e
s
s
e
d
 a

s
s
u
m

in
g
 s

a
le

s
 d

e
n
s
it
y 

o
f 

£
6

,0
0

0
/
s
q
. 
m

 f
o
r 

K
e
n
d
a
l 
a
n
d
 £

3
,5

0
0

/
s
q
. 
m

 f
o
r 

o
th

e
r 

d
e
s
ti
n
a
ti
o
n
s
 (
ty

p
ic

a
l 
to

 p
ri
m

a
ry

 a
n
d
 s

e
c
o
n
d
a
ry

 t
o
w

n
 c

e
n
tr

e
s
/
d
is

tr
ic

t 
c
e
n
tr

e
s
)

(i
ii
) 
A
s
s
u
m

e
s
 o

th
e
r 

d
e
s
ti
n
a
ti
o
n
s
 i
n
 S

o
u
th

 L
a
k
e
la

n
d
 a

re
 t

ra
d
in

g
 a

t 
e
xp

e
c
te

d
 l
e
ve

l s

2
0
1
0
 P

ri
c
e
s
 I
n
c
lu

s
iv

e
 o

f 
V
A

T
 w

h
e
re

 a
p
p
li
c
a
b
le

, 
u
n
le

s
s
 o

th
e
rw

is
e
 s

ta
te

d

B
Y
 2

0
1
7

B
Y
 2

0
2
2

B
Y
 2

0
2
5

A
T
 2

0
1
2

















���������	
������	��������������

���������������

��������������� �����!��"���
��#��$ "����	
"

%&���������� '(() '((* '(+(

�������	
���������

����������	�
� ����� ����� ������

���������	
�� ������ ������ ������

�������	�
� ���� ����� �����

���  	
!� ��� ��� ����

"��
# ���� ������ ������ ������

"���$��	�����%& �
�	�'��� ������ ������ ������

(�"� ������ ������ ������

)
�	�����%& �
�	�'��� ������ ������ �����

"���$� ������ ����� ������

��������������� �����!����",�
!��#�-�����


%&���������� '(() '((* '(+(

���*	��� ����� ����� ������

+�
,���*	��� ������ ������ ����

���-	
!�.	�����	�
�#��
����$��	* ���� ���� ���

��-�(	#	���# ������ ����� �����

"���$ ������ ����� ������

��	
����.�!���!����",�
!��#�-�����


�������� '(() '((* '(+(

���*	��� ��� ���� ����

+�
,���*	��� ���� ��� ����

���-	
!�.	�����	�
�#��
����$��	* ���� ���� ����

��-�(	#	���# ����� ����� �����

"���$ ����� ����� �����

��	
����/	�"
���!����",�
!��#�-�����


�������� '(() '((* '(+(

���*	��� ���� ���� ����

+�
,���*	��� ��� ��� ���

���-	
!�.	�����	�
�#��
����$��	* ���� ���� ����

��-�(	#	���# ����� ����� �����

"���$ ����� ����� �����

�"���
�����01��1�� ��!"�������	  �
�"���2��&��

����1�!��3"
�,"��!�4"�
 '(() '((* '(+(

�������	����������

����������	�
� �/�� �/��� �/���

���������	
�� �/��� �/��� �/���

�������	�
� �/�� �/��� �/���

���  	
!� �/��� �/��� �/���

"��
# ���� ��� ��� ���

"���$��	�����%� $�-��
�� ��/��� ��/��� ��/���

)
�	�����%� $�-��
�� �/��� �/��� �/���

"���$� ��/�� ��/��� ��/���

"�	#����
���� ��������#���*�
��!���0�����' ��������'�	#����-�*	#	����*�$'��������0��������+�����1�#����-��
�����-	
!�

(	#	�����'�*�-�����2�����"������
��	
���'�	#����-�*	#	����*�$'����
��*�$'����#�3��
���4'#����3�����������/�'#	
!����������

��'�	#����-�*	#	�����
���� ������-�����
�-���� ����
��!�����
!�#�0�������������'!����������

���������"���
"���#�
��1"�5"
����'(()����'(+(

�	�6�
"������!����#�
���	�1���7"�����.���
������	����

�	�
!��#��"!����������"���	� 	���#�
���	�1���7"�����.���
������	������!�4"�


5"��6789�:�� ��2��2�� ;�� �����3-��<



Date:  04/10/2006 
Version Number: 
Amended by: 

APPENDIX B 

Committee: Cabinet

Date of Meeting: 11th October 2006 

Report Title: Implementation of the Tourist Information Centres 
service review 

Centre Options 

Community managed provision

Broughton     

Annual statistics : Visitor Numbers : 17,500  Telephone enquiries 2750 Accom bookings 
made 120 

Options considered 

1. Reduce service level to single staffed operation with reduced seasonal opening.

Whilst reducing cost, this option would also reduce service and not result in added value for the Councils 
investment.

2. Create partnership with new community owned business (NewCo) which will manage and run the 
centre.

3. Close operations.

This option would not reflect the intention of the Cabinet resolution, it would be met with significant local 
opposition 

Recommended Option 

Option 2  

This will transfer the responsibility of providing the centre to the new company. Local management will enable 
the centre to meet local needs and undertake local initiatives. It will result in improved local investment and 
support for the centre.  

It is proposed that existing centre staff are seconded to the new operation, as a means of supporting the 
partnership and new company in its formative years. 

It is the intention that as natural wastage occurs, the new company would take on the employment of its own 
staff.

The Council would provide part of the costs of employing the seconded staff, which would reduce year on year 
the first three years of the arrangement.  Management inputs would be reduced to almost zero 

Information would focus on visitor information. 

The new company would be able to secure a ‘Visitor Information Point’ kiosk from CTB



Grange – over - Sands

Annual statistics: Visitor Numbers : 65000.  Telephone enquiries 11000.  Accom bookings made 620

Options considered 

1. Reduce service level to single staffed operation with reduced seasonal opening.

Whilst reducing cost, this option would also reduce service and not result in added value for the Councils 
investment.

2. Create joint delivery arrangement with Grange Town Council.   

3. Close operations.
This option would not reflect the intention of the Cabinet resolution, it would be met with significant local 
opposition 

Recommended Option 

Option 2  
This option would enable visitor information to be provided whilst also providing a ‘front desk’ for GTC and 
residents access to information about local services. 

SLDC would reduce TIC services to the equivalent of a single staffed operation. The visitor information service 
could be supplemented by the installation of a ‘Visitor Information Point’ (CTB) which will provide kiosk access 
to DMS and a telephone access to the accommodation booking line.  

The retail operation would be reduced to focus on a core supply of guides and maps and a small scale of 
souvenirs. Free leaflets would be carried as part of the ‘VIP’ package. 

Subject to negotiation, GTC would provide a member of their staff to work in the centre, focussing on providing 
information on GTC, local services and bookings for Victoria Hall. 

The centre would require management input from SLDC. Subject to negotiation, GTC would make a 
contribution to running costs. 
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Kirkby Lonsdale  

Annual statistics   Visitor Numbers : 26600  Telephone enquiries 4300    Accom bookings made 233 

Options considered 

1. Reduce service level to single staffed operation with reduced seasonal opening.

Whilst reducing the overall cost, this option would reduce the range of services the centre offers and not 
result in added value for the Councils investment 

2. Deliver Tourist Information via a ‘Kiosk’ delivery, based within another business or premises in 
Kirkby Lonsdale OR in existing premises 
A host organisation or business would have to be found who would site the kiosk without charge. 
(Business should benefit from attracting increased footfall into the premises). Significant local resistance 
to reliance on Kiosk delivery 

3. Develop partnership delivery arrangement with KL Town Council, Chamber of Trade and ‘The 
Voice’ community radio. 

4. Close operations.

This option would not reflect the intention of the Cabinet resolution, it would be met with significant local 
opposition

Recommended Option 

Option 1 as a holding operation to enable Option 3 

This option would see the continued delivery of the service. SLDC would reduce TIC services to the equivalent 
of a single staffed operation and consideration of reduced seasonal opening hours. The visitor information 
service would be supplemented by the installation of a ‘Visitor Information Point’ (CTB) which will provide kiosk 
access to DMS and a telephone access to the accommodation booking line.  

The involvement of other organisations and their operations combined through the centre would add value in 
terms of providing, for example, a focus for local business development and business support services, retail 
offer and the use of volunteers to support the enterprise. Local parties describe this as the ‘Enterprise 
Approach’ 

There are options to look at relocating such provision into the business premises of another party.  

Further work is required to identify a deliverable proposal.  Local parties propose that in the immediate term, 
SLDC reduces service delivery as per option 1. This would give opportunity for the ‘Enterprise approach’ to be 
established. Full implementation would be expected by March 2008. 

The intent would be for the local partnership to take on the running of the centre with a form of SLA with SLDC 
for particular aspects of service provision. 
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Provision by combining Council service delivery

Kendal

Annual statistics Visitor Numbers : 151000   Telephone enquiries 15600     Accom bookings made 1800 

1. Combine the service delivery of Tourist Information Centre and the Kendal Town Hall and the  
creation of an access point for Council information and services. 

2. Maintain tourist information focus for the centre 

This option would retain a priority focus on providing tourism information. The service could include a VIP 
to assist with the numbers of enquiries. 

The possibility of Kendal Town Council’s assistance in running the centre should be investigated. 

A reorganisation of staff roles would be required 

SLDC management input would be required. 

Opportunity would exist for the whole service to be provided by another party through a service delivery 
contract / agreement

Recommended Option 

Option 1 

This option would seek to apportion costs of delivering the service between Tourism information and acting as 
a council access point. To enable a greater handling of enquiries, the tourist information function could be 
supplemented by the installation of a VIP (CTB), enabling a self help option for users. 

The centre would continue with a broad range of visitor services. A proportion of accommodation bookings 
would be directed towards the Accommodation booking line, via the VIP. 

The management and supervision of the information centre would be incorporated with the management and 
supervision of the public use of Kendal Town Hall. 

A reorganisation of staff roles would be required 

Management responsibilities would be devolved to the manager of the facility. 
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Ulverston

Annual statistics    Visitor Numbers : 90355   Telephone enquiries 12600    Accom bookings made 295

Options Considered 

1. Combine the service delivery of Tourist Information Centre, box office and the Coronation hall, 
create an access point for Council information and services. 

2. Continue with existing arrangements 
This option would not take account of the service review findings (Public Halls) and would not deliver 
efficiencies in staffing arrangements

Recommended Option 

Option 1 

This option seeks to combine a number of ‘services’ into a singularly managed ‘Coronation Hall Service’
This service would : provide access and information to users of Council Services, Deliver management of 
a theatre and community venue service and provide visitor information.  

The visitor information service would be primarily delivered through the installation of a VIP, (CTB), 
enabling a self help option for users. Staff would assist users. 

Accommodation bookings would be directed towards the Accommodation booking line, via the VIP. 

Retail activities would be reduced. 

The management and supervision of the services would combined into a revised manager role.  

A reorganisation of staff roles would be required 

Management would be devolved to the manager of the facility. 
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Provision of Key Centres 

Windermere

Annual statistics    Visitor Numbers : 239000   Telephone enquiries 27000   Accom bookings made 5400

Options Considered 

1. To deliver a primary tourist information centre.

This option would maintain the centres focus on providing tourist information.  
Services would be revised so that the centre focussed on services which are delivered across the counter. 

Telephone accommodation booking enquiries would be directed to the Accommodation booking line. 

Staff roles would be reviewed to ensure efficiencies with the operation of Ambleside TIC. 

Management arrangements would be shared with Ambleside TIC, dependent upon options for Ambleside 

Future options would be to accommodate an access to Council Services via use of the downstairs area.  

2. To provide a primary tourist information centre through delivery by another organisation

Recommended Option 

Option 2 
Undertake detailed investigation of Option 2, whilst preparing for Option 1 should option 2 prove un 
attainable.
This option would see the delivery of the function (as Option 1) by another party through a service agreement / 
contract with SLDC 

This option would enable external investment in the centre and the services it offers 

This option would reduce significantly the level of management input and back office support provided by the 
Council to the service. 

This option will require the transfer of existing staff to the new provider. 

The Council has been approached by 2 parties interested in delivering the service. Details are contained within 
the Part II report. 

Further detailed assessment is required. 
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Ambleside

Annual statistics  Visitor Numbers : 256000     Telephone enquiries 31000     Accom bookings made 1800

Options considered 

1. To deliver a primary tourist information centre.

This option would maintain the centres focus on providing tourist information.  
Services would be revised so that the centre focussed on services which are delivered across the counter. 

Telephone accommodation booking enquiries would be directed to the Accommodation booking line. 

Staff roles would be reviewed to ensure efficiencies with the operation of Windermere TIC. 

Management arrangements would be shared with Windermere TIC 

2. To provide a primary tourist information centre through delivery by another organisation  

Recommended Option 

Option 2 
This option would see the delivery of the function by another party through a service agreement / contract with 
SLDC

This option would enable external investment in the centre and the services it offers 

This option would reduce significantly the level of management input and back office support provided by the 
Council to the service. 

This option will require the transfer of existing staff to the new provider. 

The Council has been approached by 2 parties interested in delivering the service. Details are contained within 
the Part II report. 

Further detailed assessment is required to evaluate the benefits offered by the 2 parties. 
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ten
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ffic

ien
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 to
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tra
ct 

co
ns

um
er

s t
o a

 ce
ntr

e. 
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ox

im
ate

ly 
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na

tio
na

l m
ult

ipl
es
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ve

 be
en

 id
en

tifi
ed
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 ke

y a
ttra

cto
rs
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e 

tho
se
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u t

o i
ns

tan
tly
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se
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e s
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 qu
ali

ty 
of 

ex
ist

ing
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 pr
os

pe
cti

ve
 st

or
e 
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s i
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n e
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y t

o u
se

 G
oa

d N
etw

or
k i

nte
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et 
se

rvi
ce
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ce

ss
 th

e s
er

vic
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ch
 sh

op
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g c
en

tre
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ix 
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le 

ou
tle

ts,
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ep

en
de

nt 
sh

op
s, 

co
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en
ien

ce
 an

d c
om

pa
ris

on
 st

or
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, fo
od

 ou
tle

ts 
an

d 
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ca
nt 

pr
em
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s. 

Un
de

rst
an

din
g t
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tai
l c

om
po

sit
ion
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 a 

ce
ntr

e a
nd
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 ef

fec
t o

n l
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al 
co

ns
um

er
s i

s c
ru
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 th
e s

uc
ce
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 of

 an
y b

us
ine
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. B

y s
tud

yin
g t

he
 

inf
or

ma
tio

n 
in 
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 re

po
rt, 

yo
u w

ill 
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 a
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 to
 ex

am
ine

 si
te 

qu
ali

ty,
 ev

alu
ate

 
thr

ea
ts 

an
d o

pp
or

tun
itie

s, 
an

d a
ss

es
s t

he
 vi

tal
ity

 an
d v

iab
ilit

y o
f th

e c
en

tre
. 

Ho
we

ve
r, y

ou
 w

ill 
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ly 
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hie
ve
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 a
re

 aw
ar

e o
f th

e v
ar

iou
s

na
tio

na
l m

ult
ipl

es
 ha

ve
 be

en
 id

en
tifi

ed
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 ke
y a

ttra
cto

rs,
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e. 
tho

se
 

re
tai

ler
s m

os
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ke
ly 
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im

pr
ov

e t
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 co
ns

um
er

 ap
pe

al 
of 

a c
en

tre
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Th
e p
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se

nc
e o

f m
ult

ipl
e o

utl
ets

 an
d k

ey
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tra
cto

rs 
ca

n h
av

e a
 si

gn
ific

an
t 

im
pa

ct 
on

 ne
igh

bo
ur

ing
 ou

tle
ts:

 W
hil

e 
oth

er
 re

tai
ler

s w
ill 

un
do

ub
ted

ly 
be

ne
fit 

fro
m 
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re
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ed
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de

str
ian
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ffi
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nd
 th

er
efo

re
 in

cre
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ed
 sa
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op
po

rtu
nit

ies
), m

ult
ipl

es
 pr

ov
ide

 fie
rce
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mp

eti
tio

n f
or
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als
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 th

eir
 re

tai
l 

ca
teg

or
ies

. 

Al
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 a
va

ila
bl

e 
fro

m
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xp
er

ia
n:

Ac
ce

ss
 th

e s
er

vic
e a

t 
htt

p:/
/w

ww
.go

ad
ne
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or

k.c
o.u

k

Hi
st

or
ic

 P
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ns
 

Hi
sto

ric
 G

oa
d p

lan
s d

ati
ng
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 to
 19

68
 a

re
 av

ail
ab

le 
for

 yo
u t

o c
om

pa
re

 
re

tai
l m

ix 
ov

er
 a 

pe
rio

d o
f ti

me
 an

d a
re

 id
ea

l fo
r s

up
po

rtin
g p

lan
nin

g a
nd

 
co

ns
ult

an
cy

 se
rvi

ce
s. 

Pl
an

s s
ur

ve
ye

d 
aft

er
 19

99
 ar

e a
lso

 av
ail

ab
le 

in 
a 

dig
ita

l fo
rm

at 
an

d c
an

 be
 up

loa
de

d t
o y

ou
r G

oa
d N

etw
or

k s
er

vic
e, 

all
ow

ing
 

yo
u t

o m
ak

e o
nli

ne
 co

mp
ar

iso
ns

. 
y

y
y

im
pli

ca
tio

ns
 of

 th
e d

ata
 th

at 
yo

u s
ee

. T
his
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ide

 is
 de

sig
ne

d t
o h

elp
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u
int

er
pr

et 
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for

ma
tio

n y
ou

 se
e o

n t
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oa

d C
en

tre
 R

ep
or

t. 

1. 
Th

e 
Lo

ca
l A

re
a 

Th
e m

ap
 in

 th
e t

op
 le

ft-h
an

d c
or

ne
r o

f 
yo

ur
 re

po
rt l

oc
ate

s o
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r lo
ca

l G
oa

d 
ce

ntr
es

. W
he

n e
va

lua
tin

g t
he

 qu
ali

ty 
of 

a 
sit

e, 
it i

s o
fte

n b
en

efi
cia

l to
 

co
mp

ar
e i

t w
ith

 ot
he

r lo
ca

l s
ho

pp
ing

 c
en

tre
s. 

Go
ad

 C
en

tre
 R

ep
or

ts 
ar

e 
av

ail
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le 
for

 an
y o

f th
e h

igh
lig

hte
d c

en
tre
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p
Th

e 
G

oa
d 

Ca
te

go
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ep

or
ts

 
Ca

teg
or

y r
ep

or
ts 
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ow
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u t
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om

pa
re

 re
tai

l c
en

tre
s a

nd
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ea
kd

ow
n t

he
 

re
tai

l ty
pe

s t
o a

llo
w 

yo
u t

o u
nd

er
tak

e d
eta

ile
d s

tud
y. 

Th
e r

ep
or

t a
llo

ws
 yo

u t
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ne
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ite
 qu
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ty,

 ev
alu
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 th

re
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d 

op
po

rtu
nit
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 an

d a
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es
s t

he
 v

ita
lity
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d 

via
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r a
ll t
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 re

tai
l c

en
tre
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ntr
es

. P
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vi
de
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re

he
ns

ive
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f fl
oo
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e a
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tle
t c
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idu
al 

tra
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n t
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nie
nc
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mp
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ial
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us
ine
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ec
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G
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r C

ar
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ra
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y t
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n p
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DF
 co

pie
s o

f G
oa

d p
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flo
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e v
a
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d c
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 G
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na
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ipl
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s c
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en
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ne
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 cl
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n c
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bo
ur

ing
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ca
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ns
 

De
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og
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O
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in
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Th
e 

In
de

xi
ng

 S
ys

te
m

 
A s

im
ple

 in
de

xin
g s
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pe
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s t
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ou
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ou

t th
e r

ep
or

t. 
Th

is 
illu

str
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e b
etw
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nta
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 fig
ur

e f
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 th
e c

en
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 an
d 
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er
ag
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 in
de
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f 1

00
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pr
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en
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 ex

ac
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atc
h, 
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nt 

for
 th

e c
en
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nd
 a 
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ur
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pr
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en
ts 
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e a
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ra
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un
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ow

ev
er,
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av
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ry 
re
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l c

om
po
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pa
ct 
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l c
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 A 
sim

ple
 in

de
xin

g 
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m 
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ts 
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 an

 ef
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tiv
e g

ap
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de
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ng
 re
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l c
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s 
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 un
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ve

r r
ep
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nte
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ith
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pp
ing
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te 

an
 un

tap
pe
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r c
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r d
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d f
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tai
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xte
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l c
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g
p
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L i
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ns

 re
qu

irin
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, c
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ac

tio
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ur
ce
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-lin
e d

em
og

ra
ph

ic 
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ta 
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t h
elp

s c
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ist
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 an
d p

ote
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al 
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ur
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 se

rvi
ce

 pr
ov
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s c
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K 
ce

ns
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 da
ta,

 an
d a
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inn

ing
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ar
ke

t s
eg

me
nta

tio
n d

ata
 

in 
sim

ple
, e
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y t

o 
re
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, lo

ca
l a

re
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ati
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 re
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rts
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ec
ifie

d b
y y
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. T
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re
po

rt p
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 se
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s o

n p
op

ul
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ge
 an
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em
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en
t d

ata
 an

d m
an

y o
the

rs.
 Th

e i
nte

ra
cti

ve
 m

ap
pin

g s
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tio
n a
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u t
o m

ap
 dr

ive
-tim

es
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nd
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tio
ns
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iew
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ur
 cu
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me

rs.
 

Ou
r o

ff t
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po
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 m
ap
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ar
ts 

an
d t

ab
les

 to
 he
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ur
 

d
t
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 t
il
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 d

t 
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i
t

 
g
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Th

e i
nd

ex
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e g
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sis
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an

d c
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re

 un
de
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nd
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er

 re
pr
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en

ted
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ith
in 

a c
en

tre
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 re
tai

l c
ate

go
ry 
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 he
av
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de
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ep
re

se
nte

d c
ou

ld 
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l d
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pe
d m

ar
ke

t w
ait

ing
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se
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ce
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r w
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ro
ng
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dic
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 ex
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d f
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Fl
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Th

e f
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r s
pa

ce
 fig

ur
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 sh
ow

n o
n t
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re
 de
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m 

the
 re
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an
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l c
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g c
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 th

e i
nd

ivi
du

al 
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ou
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at 
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ke

-u
p a
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l p
op

ula
tio
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in
g M

os
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, th
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or
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s l
ea

din
g g

eo
-

de
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gr
ap
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n s
ys
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ivi
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g c

en
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fin

an
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sin
g a

nd
 re

tai
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da
ta.

 C
om

bin
ing

 th
is 

wi
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ile

's 
inf

or
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tio
n o

n l
oc

al 
ho
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eh

old
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itio

n a
nd
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e s

tru
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re
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ab
le
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 un

de
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an
d t
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rie
d 

life
sty
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d b
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av
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rs 
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al 

cu
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me
rs.
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n t

he
n t

ail
or
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ur

 
pr

od
uc

ts,
 se

rvi
ce

s a
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 co
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un
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tio
ns
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 su

it l
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al 
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rke
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uil

d o
ne
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-

on
e c

us
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er
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lat
ion

s a
nd
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ne

ra
te 

gr
ea

ter
 br

an
d l

oy
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y 

un
de

rst
an

din
g;

or
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ilo
r th

e d
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me

et
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ur
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nr
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em

en
ts.

Su
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cri
pti
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 is

 fo
r a
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 an
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 is
 un
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ite

d! 

Sh
op

 P
oi

nt
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 P
oin

t is
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mp

re
he

ns
ive
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e c

ov
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ing
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l re
tai
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ns
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d t

he
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 to
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nd
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ep

ub
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m 
Ex

pe
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oa
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at
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pe
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on
al 
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s 
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e. 
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ist
 an
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r r
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ed
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ur
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for
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ple
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Int

er
ne

t, d
ire

ct 
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nta
ct 
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re
tai

ler
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an
d 

ind
us

try
 pu

bli
ca

tio
ns

. T
he

 da
ta 

p
g

p
Go

ad
 P

lan
, b

ut 
on

ly 
sh

ow
 th

e f
oo

tpr
int

 fl
oo

rsp
ac
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an
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te 

ar
ea
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ith

ou
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ing
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he
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he

re
for

e b
e r

ea
d a
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 de

fin
itiv

e r
ep

or
t 

of 
flo

or
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t d

o p
ro

vid
e a

 us
efu

l m
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iso

n b
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n 
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utl
ets
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en
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an
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mp
ar

ing
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be
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f v
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an
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utl
e
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 U
K 

av
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e p
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es
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efu
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om
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 of
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Fo
r e

xa
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le,
 a 
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nd
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 ge
ne

ra
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 re
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en

ts 
un
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ev
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, w
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w
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e c
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r d
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l g
oo

ds
 an

d l
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an
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 ef
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ien
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 re
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l fl
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xp
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n p
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en
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 an
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ine
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• D
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 re
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l p
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ur
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 d
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d p
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 re
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re
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e r
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s b
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n p
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e C
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n o
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y p
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e b
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e C
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re
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l m
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e s
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g c
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d c
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pr
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l c
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s c
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alu
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e c
en

tre
. 

Ho
we

ve
r, y

ou
 w

ill 
on

ly 
ac

hie
ve

 th
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e o
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re
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a c
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 re
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n f
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s d
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o c
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g p
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d c
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o m
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e d
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u s
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d C
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d c
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n b
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 c
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d c
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l c
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e d
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re
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l c
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ra
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n p
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n c
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e r

ep
or

t. 
Th
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atc
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n p
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o m
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d c
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a c
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l c
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l d
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r s
pa

ce
 fig

ur
es

 sh
ow

n o
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l c
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g c
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l p
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s l
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n l
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e c
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e d
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e c
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r r
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SITE 1: Rugby Club Union Football Club, Shap Road, Kendal  

 

The KRUFC site is located 1.3km to the north of Kendal town centre and comprises 

the KRUFC ground with principal pitch and stand, second pitch, club house, training 

area and car park. The Site is located to the west side of the A6 Shap Road.  

Fronting Shap Road, to the east of the KRUFC ground, is a motor dealership occupied 

by Pye Motors. To the north of the site are industrial units and residential properties, 

accessed from Mint Bridge Road. Residential properties are located to the south of 

the site, accessed from Finlay Close. Queen Katherine School is located to the north-

east of the Site, accessed from Appleby Road.  

Nearby, and also to the east side of Shap Road, are: the South Lakeland Retail Park 

with units occupied by Comet, Halfords, Pets at Home, Poundstretcher, Next and JJB 

Sports; Aldi and Morrisons foodstores; laundrette/drycleaners; a vacant Children’s 

adventure Playground; and a number of car showrooms.  

A 2008 planning application proposed the redevelopment of the site for a foodstore 

and retail park, connected with the relocation of KRUFC to a site at Oxenholme Road. 

Whilst the District Council granted planning permission for the relocated ground, it 

refused planning permission for the redevelopment of the Shap Road site on retail 

(need, sequential approach and impact) grounds. An Appeal lodged in 2009 was 

subject to an Inquiry and dismissed in 2010 on highways grounds. A resubmitted 

planning application was before Planning Committee of the District Council in 

November 2011 and refused on grounds of the sequential approach. A second Inquiry 

is scheduled for March 2012.  

Evaluation Criteria Comment 

Availability Available. KRUFC is looking to relocate to 

a new ground and a development 

partners is pursuing redevelopment of the 

existing ground.  

Planning History Planning Application Ref: SL/2008/1219 

for foodstore and retail park (refused on 

retail and highways grounds). Appeal Ref: 

APP/M0933/A/09/2101381 (dismissed 

on highways grounds). Planning 

Application Reference: SL/10/0180 for 

foodstore and retail park (refused on 

grounds of the sequential approach test 



 

SITE 1: Rugby Club Union Football Club, Shap Road, Kendal  

not being satisfied). Appeal Reference 

APP/M0933/A/11/2166628 (Inquiry 

scheduled for March 2012). 

Scale of Development 

(retail/leisure/community/cultural) 

Available, suitable and viable for large 

format retail development, subject 

accordance with development plan and 

PPS4 sequential approach and impact 

tests. Also has potential for residential 

development.  

Commercial Potential Development partner to KRUFC promoting 

retail development. Known operator 

interest in developing a foodstore at the 

site.  

Likely Type of Development Retail. Dependent upon outcome of 

Appeal lodged.  

Development Constraints Out-of-centre location. Requirement to 

relocate KRUFC prior to development 

commencing. Air Quality Management 

Area. Highways improvements required.  

Possible Alternative Uses Refurbishment of existing ground for 

continued use by KRUFC. Housing 

potential as an alternative to retail.  

Access Access can be achieved from Shap Road 

or Mint Bridge Road. Appeal scheme 

proposes service access from Mint Bridge 

Road and customer access from Shap 

Road. Highway improvements required.  

Overall Development Prospects Good. The outcome of the 2012 Appeal is 

likely to determine whether or not the site 

is redeveloped as a foodstore-led retail 

park. If the Appeal is dismissed on 

grounds of an alternative site (Canal 

Head) being considered available, 

suitable and viable for retail (foodstore) 

development, and this comes forward, 

then scope still exists for a bulky goods 

retail park at the KRUFC site.  

 



 

SITE 2: Canal Head, Kendal 

  

The Canal Head area is an edge of centre location, accessed from the Kendal one 

way system at Aynam Road. It is occupied by a number of businesses and operations, 

including Gilbert Gilkes & Gordon (Gilkes), a District Council depot and a County 

Council Household Waster recycling centre. The proximity of the town centre means 

that the site is well served by pedestrian links and other public transport. 

 

The regeneration of Canal Head is a Key aim of the District Council and set out on the 

Core Strategy, adopted in 2010 (Policy CS2).  

 

The Kendal Canal Head regeneration area is to be the subject of an Area Action Plan 

(AAP). Public consultation on the AAP Issues and Options Report took place during 

summer 2007 and consultation on the Preferred Options Report took place during 

spring 2008. The District Council Cabinet considered the Revised Preferred Options 

Report at its October 2010 meeting. The AAP Programme is for further consultation 

on the revised Preferred Options Report in 2012, which introduces into the list of 

acceptable uses an element of appropriate retail floorspace, and publication in 2013. 

The AAP is at an advanced stage of preparation having been subject to two periods of 

public consultation ahead of completion of the Revised Preferred Options version.  

 

The Core Strategy justification text states that a comprehensive planning application 

would be considered and that applicants would not be refused solely on the basis of 

prematurity of the AAP. Canal Head development partners are working to submit a 

planning application in advance of the AAP. Key components of Canal Head 

regeneration are considered to be: canal based developments; possible restoration of 

the Canal; a new commercial sector including a cluster of knowledge based 

industries; housing and appropriate scale retail developments.  

 

Evaluation Criteria Comment 

Availability Available. Agreement for development 

signed in 2011 between principal 

landowners and commitments from the 

County Council and District Council to 

seek alternative premises.  

Planning History Pre-application discussions regarding 

redevelopment but no planning 

application submitted.  



 

SITE 2: Canal Head, Kendal 

Scale of Development 

(retail/leisure/community/cultural) 

Major mixed use development. 

Commercial Potential Gilkes requires commercial investment to 

secure its future in Kendal. Regional 

Growth Fund (RGF) money awarded in 

2011 offers the potential of a financially 

viable mixed-use development subject to 

an appropriate scale of high-value use 

being delivered.  

Likely Type of Development Redevelopment of Canal Head is likely to 

comprise commercial premises (including 

the retention and extension of Gilkes’ 

premises), town centre uses and housing. 

The Canal Head and alignment of the 

Lancaster Canal should be safeguarded 

at least for future restoration.  

Development Constraints Conservation area status, listed buildings 

nearby and the Miller Bridge scheduled 

ancient monument require any scheme to 

be designed sympathetically. Major 

redevelopment of the site may require a 

new road crossing of the River Kent to 

accommodate traffic generated. The River 

Kent is a Site of Special Scientific 

Interest and a Special Area (SSSI) of 

Conservation (SAC) and any new bridge 

will have to be engineering so as to not 

impact adversely on the river 

environment. Alternative facilities for the 

District Council depot and County Council 

Household Waste Recycling Centre have 

will have to be completed prior to 

redevelopment of the site.  

Possible Alternative Uses Comprehensive mixed-use development is 

the only viable option for Canal Head.  

Access Current access from Aynam Road requires 

improvement to deliver redevelopment.  

Overall Development Prospects Good, subject to financial viability. 

 
 
 
 
 
 
 



 

SITE 3: Kendal Cricket Club, Kendal 

The Kendal Cricket Club site is located 1.0km to the north of the town centre, off 

Shap Road. Redevelopment of this site would require the relocation of the cricket club 

to an alternative site. The site is close to Kendal railway station and has good public 

transport links. 

 

Kendal Cricket Club has a lease on the site until 2026 and there is no legal means by 

which the club can be forced to leave the site before 2026. An Extraordinary General 

Meeting of the Cricket Club in October 2011 considered potential relocation to a site 

known as Jubilee Fields, with the Shap Road site being redeveloped as a foodstore. 

The membership voted 64 to 1 against the relocation proposal and the site is 

considered to be unavailable for redevelopment over the LDF period to 2025. 
Evaluation Criteria Comment 

Availability Not available.  

Planning History Pre-application discussions regarding 

redevelopment but no planning 

application submitted. 

Scale of Development 

(retail/leisure/community/cultural) 

Suitable for large format foodstore/retail 

warehousing or residential development.  

Commercial Potential Commercially viable site, but low potential 

for delivery due to resolution of the 

cricket club to remain in situ.  

Likely Type of Development None. Almost certain to continue in use 

as a cricket club. 

Development Constraints Availability.  

Possible Alternative Uses n/a. 

Access Access is from Shap Road.  

Overall Development Prospects Very low.  

 



 

SITE 4: K Village, Kendal 

  

K Village is an out-of-centre factory outlet centre, approximately 500m south of 

Kendal town centre. It was refurbished and redeveloped in latter half of the last 

decade and re-opened in June 2010.  Since redevelopment it has suffered from 

under-occupancy, despite identified capacity for additional retail floorspace in Kendal, 

suggesting a qualitative deficiency in the retail environment. The evaluation of this 

site relates to improving occupancy and not redevelopment. 

There is potential for enhancement of the vitality and viability of the river frontage 

through development of additional service and cultural uses in the units fronting the 

river.  The development would be further enhanced by improved pedestrian and 

vehicular links to the town centre.  The success of the Canal Head development is 

pivotal to achieving these linkage between K Village and the town centre.     

Evaluation Criteria Comment 

Availability Vacant units are available in the short 

term, other units in the medium term 

(lease arrangements not known). 

Planning History Planning permission for redevelopment 

obtained 29 September 2006 (ref: 

SL/2005/0619) and implemented. 

Scale of Development 

(retail/leisure/community/cultural) 

Proposals to increase occupancy are 

likely to be small scale.   

Commercial Potential A prominent location, adjacent to the 

River Kent, but poorly connected to the 

town centre, both visually and due to the 

road network layout.   

Likely Type of Development Potential for promotion of additional 

service and cultural uses fronting the 

River Kent to enhance ‘liveliness’ of the 

river frontage.   

In terms of retail development, operators 

could seek to create a niche shopping 

environment, tailoring the operators to 

the visitors and the local population.   

Development Constraints Restricted by existing development and 

retailers’ lease arrangements.   



 

SITE 4: K Village, Kendal 

Possible Alternative Uses Release of units fronting the River Kent 

for service and cultural uses.  

Access Accessed via Lound Road.  K Village has 

a basement car park, which operates on 

a pay-and-display basis. 

Overall Development Prospects Reasonable prospects of improvement. 

 
 



 

SITE 5:  Woolpack Yard, Kendal 

 

The Woolpack Yard site comprises land between Booths and Mark and Spencer which 

is occupied by premises including B Class uses, retail uses, service uses and 

residential units.  Units of limited floorspace generate a high density of development. 

This site is suitable for redevelopment for town centre uses, particularly comparison 

retail to compliment Wainright’s Yard, and potentially through a development similar 

to Booths-led development. The site is constrained by land assembly difficulties.   

Evaluation Criteria Comment 

Availability Medium/long term due to multiple land 

ownership and lease arrangements.  

Planning History Planning permission for redevelopment of 

the site for retail/hotel expired in 2011. 

Scale of Development 

(retail/leisure/community/cultural) 

Small/medium scale retail development. 

Commercial Potential Edge of centre site (2007 composite 

Local Plan), adjacent to Marks and 

Spencer and Booths. The site is not 

visible from Stricklandgate but within the 

Primary Shopping Area proposed by the 

draft Land Allocations DPD.     

Likely Type of Development Comparison retail uses, given its location 

adjacent to the (and potentially part of the 

future wider) PSA.   

Development Constraints Surrounding topography is restrictive and 

land assembly may delay any 

development proposal.  Any development 

will be required to respond to the 

Conservation Area designation.   

Possible Alternative Uses Redevelopment for a cultural/tourist 

attraction. 

Access Site has excellent pedestrian access.  

Potential for improved vehicular access 

from Library Walk/ Booths.   

Overall Development Prospects Good subject to land assembly. 



 

SITE 6: Canal Head, Ulverston 

 

The Canal Head site comprises 4.0 hectares of land to adjacent to the Ulverston 

canal, and approximately 550m to the east of Ulverston town centre.  The site is 

currently occupied by a cattle auction market and an commercial estate comprising 

Class A1, Class A2 and Class B Class uses.  Land to the north of the canal in this 

location is undeveloped grazing land.  

Potential exists for redevelopment as a mixed use scheme incorporating retail, 

employment and housing uses and improved linkages to the town centre.  Any retail 

development in this location would be subject to the sequential approach and impact 

tests as set out in PPS4 and would be required to demonstrate that there would not 

be an adverse impact on town centre vitality and viability.      

Evaluation Criteria Comment 

Availability Medium term because the majority of the 

site is occupied.  

Planning History No planning history of relevance. 

Scale of Development 

(retail/leisure/community/cultural) 

Large scale, low density development.  

Commercial Potential Located on A590, a prominent route into 

and through Ulverston town centre.   

Likely Type of Development Mixed use scheme incorporating retail 

development.   

Development Constraints The site is an unusual shape, positioned 

around three sides of a canal, which 

restricts potential for large floorplate 

development.   

Residential development in proximity, 

which restricts the appropriate height of 

development. 

Possible Alternative Uses Mixed use leisure-led scheme. 

Access Good roundabout access to Booths car 

park.  North Lonsdale Terrace access may 

require improvements if traffic 

movements increased.  

Overall Development Prospects Reasonable. 



 

SITE 7:  Lightburn Road, Ulverston 

 

The 3.0 hectare Lightburn Road site is in an out of centre location in retail planning 

terms, approximately 500m from Ulverston town centre.  It is located on the edge of 

the urban area and includes a residential unit. 

Lightburn Road is a greenfield site with poor visual links to the town centre.  The size 

of the site could potentially accommodate a food superstore but there previously 

developed sites that should be favoured sequentially over this greenfield option.    

Evaluation Criteria Comment 

Availability Short term. 

Planning History No planning history of relevance. 

Scale of Development 

(retail/leisure/community/cultural) 

Large scale, low rise development. 

Commercial Potential Fronts the A590, 500m to the southwest 

of Ulverston town centre.  No visual link 

to the town centre and limited commercial 

development nearby.   

Likely Type of Development Unlikely to prove acceptable for retail 

development given potential availability of 

alternative sites that are likely to be 

deemed sequentially preferable.  

Development Constraints The site is bound by A590 and a railway 

line.  The topography of the site is 

undulating and it is greenfield.   

Possible Alternative Uses Low density commercial/industrial 

development or residential development. 

Access Access from A590 may require 

improvements in light of increased traffic 

flows as a result of any development. 

Overall Development Prospects Poor 

 



 

SITE 8: 4 & 6 Brewery Street, Ulverston 

A former Brewery in an edge of centre location, for retail planning purposes, and 

prominent location.  Future development of the site could be restricted by the steeply 

sloping topography and will be required to preserve or enhance the character and 

appearance of the Ulverston conservation area.   

The site is considered to have good potential for redevelopment for retail uses, 

subject to site constraints being overcome.  As an edge of centre site any proposal on 

this site must demonstrate that redevelopment for retail use is in accordance with the 

PPS4 tests of the sequential approach and impact.    

Evaluation Criteria Comment 

Availability Short/medium term, subject to vacation 

by existing occupier. 

Planning History Planning application ref: SL/2011/0564 

for a Booths foodstore submitted July 

2011 is yet to be determined.   

Scale of Development 

(retail/leisure/community/cultural) 

Medium scale. 

Commercial Potential An edge of centre site.  A high profile 

location adjacent to a roundabout on the 

edge of the town centre and A590. 

Likely Type of Development Retail development.  Likely to come 

forward as either a single convenience 

retail unit or a number of comparison 

retail units. 

Development Constraints Transport movements due to Brewery 

Street being one-way and the adjacent 

roundabout being a busy through-route.   

The site is steeply sloping and residential 

properties are located immediately 

adjacent to the site.   

The site is tightly bound by development 

and may not be able to provide sufficient 

car parking. 

The site is within a Conservation Area.   

 



 

SITE 8: 4 & 6 Brewery Street, Ulverston 

Possible Alternative Uses Conversion of existing buildings to 

offices, residential or a 

community/cultural use.   

Access Access via Brewery Street, a one-way 

street.  Good access from/to A590. 

Overall Development Prospects Good subject to development constraints 

being overcome.   

 
 
 
 



 

SITE 9:  Cumbria English Crystal, Ulverston 

The site comprises the Cumbria English Crystal factory shop and Lighthouse 

Restaurant, located some 800 metres from Ulverston town centre.  There is scope to 

redevelop this site either individually or in combination with the adjacent Canal Head 

site.  A comprehensive scheme could incorporate mixed uses, including retail, 

employment and housing, along with improved linkages to the town centre.  

Alternatively, the site could be redeveloped individually for foodstore/retail warehouse 

development. As this site is an out of centre location for retail planning purposes, it 

would be subject to the PPS4 tests of sequential approach and impact and any 

proposal would have to demonstrate that there would not be an adverse impact on 

the vitality and viability of Ulverston town centre.   

Evaluation Criteria Comment 

Availability Short/medium term.  Ownership 

arrangements are unknown but likely to 

be in single ownership.   

Planning History Application submitted in February 2012 

for change of use to Class A1, A2, A3, A5 

and a garden compound.  This application 

remains undetermined. 

Scale of Development 

(retail/leisure/community/cultural) 

Medium scale, low rise development.  

Commercial Potential An out of centre site, over 800 metres 

from Ulverston town centre.  Located 

adjacent to Booths and accessed from 

A590 but it has no main road frontage.   

Likely Type of Development Foodstore and/or comparison retail 

warehouse development.  Could be 

brought forward for a mixed use 

development along with the Canal Head 

site but any retail development proposed 

will be subject to the PPS4 retail tests of 

the sequential approach and impact.   

Development Constraints None identified other than ownership 

.  

Possible Alternative Uses Conversion of existing building to multiple 



 

SITE 9:  Cumbria English Crystal, Ulverston 

retail units.  Retention of existing use.  

Access Accessed via Booths roundabout from 

A590 roundabout.   

Overall Development Prospects Reasonable.   



 

 

SITE 10:  Croftlands Residential Extension, Ulverston 

 

The Pre-Submission Land Allocations DPD (February 2012) identifies land to the south 

of Croftlands, Ulverston for a residential extension.  The assessment considers the 

potential for an appropriate scale of retail development to come forward as part of 

this proposal, but not if the residential scheme does not come forward.   

A small scale convenience store to serve the day to day needs of local residents 

would be appropriate as part of the new residential development.   

Evaluation Criteria Comment 

Availability Medium/long term.  Subject to phasing of 

a housing scheme that comes forward on 

the site.   

Planning History No planning history of relevance.   

Scale of Development 

(retail/leisure/community/cultural) 

Small scale development to provide for 

day to day needs of new residents. 

Commercial Potential Small scale development meeting 

convenience needs.  Retail development 

would have nearby customers, subject to 

housing development coming forward.   

Likely Type of Development Small scale convenience store to provide 

for day to day needs.   

Development Constraints Development of retail store is subject to 

residential development being granted 

planning permission and any phasing of 

the scheme permitted.   

Possible Alternative Uses A wholly residential development not 

including a convenience retail store. 

Access Access to residential site from 

Mountbarrow Road.  Details of accesses 

to the site will be determined through the 

planning application process.   

Overall Development Prospects Reasonable subject to residential 

development coming forward.   

 



 

SITE 11: Toyota Garage, Grange over Sands  

Batemans Toyota car showroom is located at the junction of Windermere Road and 

Main Street.  It is a prominent location within Grange over Sands and visually links to 

some existing commercial uses.  The site has reasonable potential for convenience 

retail development although any proposal will need to demonstrate linkages to the 

existing shopping environment and the town centre defined through the emerging 

Land Allocations DPD.      

Evaluation Criteria Comment 

Availability Medium term.  Site is currently occupied 

by Batemans Toyota and is likely to be 

under single ownership.   

Planning History Extant planning permission for a Booths 

foodstore (ref: SL/2011/1034).   

Scale of Development 

(retail/leisure/community/cultural) 

Suitable for small or medium scale retail 

town centre uses development.  

Commercial Potential A prominent location at the junction of 

Main Street and Windermere Road.  There 

is no defined town centre but the site is 

visually connected to existing commercial 

uses.  A town centre boundary is to be 

defined through the emerging Land 

Allocations DPD.    

Likely Type of Development Medium scale convenience store or a 

number of small scale comparison 

stores. 

Development Constraints Relocation of car showroom.    

Possible Alternative Uses Redevelopment for leisure or service use. 

Retention in existing use.   

Access Existing site access from Main Street 

(B5277).  Potential for access difficulties 

due to proximity to roundabout.   

Overall Development Prospects Reasonable.   

 



 

 

SITE 12: Park Street, Milnthorpe  

Booths is developing a new foodstore at Park Street Milnthorpe, which forms part of a 

wider site being developed as the Lakeland Industrial Estate. Residential units and a 

Home Improvement centre which occupy a site sandwiched between the 

Booths/Parkhouse Lakeland Industrial Estate and Park Street offer potential for the 

further development of the Milnthorpe shopping area (Church Street/Park Street).  

The undeveloped land offers some potential for additional commercial (retail) 

development, subject to existing premises being vacated and frontage. 

Evaluation Criteria Comment 

Availability Medium term subject to acquisition of 

existing premises.   

Planning History Planning permission for Booths foodstore 

approved November 2010/August 2011 

(refs: SL/2011/0180 and 

SL/2010/0643). 

Scale of Development 

(retail/leisure/community/cultural) 

Small scale. 

Commercial Potential On the edge of the existing shopping area 

of Milnthorpe (not defined).  Further retail 

development is likely to require Park 

Street or Church Street frontage.   

Likely Type of Development Small scale retail units, to complement 

existing commercial uses in the central 

area and the Booths foodstore.  

Development Constraints Acquisition of units fronting Park Street or 

Church Street will be required to provide 

frontage development.   

Possible Alternative Uses Other town centre uses. Retain as 

existing. 

Access Existing access from Park Street.  

Improvements to Park Street/Church 

Street junction may be required.   

Overall Development Prospects Reasonable. 



 

 

SITE 13: Booths, Kirkby Lonsdale  

The site comprises land adjacent to Booths in Kirkby Lonsdale.  Planning permission 

is granted for development for an extension to the existing store, including provision 

being made for replacement/additional car parking. Potential exists to improve 

linkages between the Booths store and the main shopping area.   

Evaluation Criteria Comment 

Availability Booths has secured planning permission 

for an extension.   

Planning History Planning permission for an extension to 

the existing Booths store obtained 

November 2010 (ref: SL/2010/0781). 

Scale of Development 

(retail/leisure/community/cultural) 

Small/medium scale development. 

Commercial Potential Located on the edge of Kirkby Lonsdale 

urban area, near to the A65 but separate 

from the main shopping area of the town. 

Likely Type of Development Extension to the existing foodstore.  

Development Constraints Size of the site and the potential to 

accommodate additional floorspace and 

car parking. 

Possible Alternative Uses Develop for a cultural/community use. 

Access Access is good via Dodgecroft Road from 

A65.   

Overall Development Prospects Reasonable.   
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