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Jack Jones 

Sandra Walbran 
Change Manager 

Strategy and Performance 
Services  

• Change Management • Procurement 
• Performance Management  
• Risk Management 
• Strategy & Policy • PR/Communications 
• Partnerships • Civil Resilience 

Jack Jones 
Strategic Director 

(Resources) 

Lawrence Conway 
Strategic Director 

(Customer Services) 

Debbie Storr 
Executive Director 
(Central Services) 

Peter Ridgway 
Chief Executive 

Jackie 
Evans 
Head of Legal 
Democratic 
and Member 
Services 
 
• Scrutiny 
• Legal Services 
• Conveyancing 
• Electoral  
  Services 
• Licensing 
• Member  
  Services 
• Committee 
  Administration 

 
 

Andrew 
Aitken 
Head of 
Human 
Resources 
 
 
• HR Policy 
• Employee 
  Relations 
• Training & 
  Development 
• Health &  
  Safety 

Dave 
Conlin 
Head of 
Commercial 
and Technical 
Services 
 
• Car Parks and 
  Concessionary 
  Fares 
• Design Services 
• Property Services 

• Transportation 

   (including road 
    closures) 

Simon 
Rowley 
Head of 
Neighbourhood 
Services 
 
 
 
• Food & Safety  
• Environmental 
   Protection 
� Cemeteries 
• Sport and  
   Recreation  
• Waste  
  Management 
• Street Cleaning 
• Response  
  Maintenance 
• Parks & Open  
   Spaces 
• Toilet Cleaning 
• Building  
   Cleaning 
• Parish Lighting 
• Street Furniture 
• Markets 

David 
Sykes 
Head of 
Regeneration 
and Housing 
Services 

 
• Development 
• Development Plans 
  Team 
• Land Charges 
• Building Control 
• Economic Prosperity 
• Tourism/Culture/ 
   TIC’s/Public Halls 
• Lake Windermere 
• Grants 
• Homelessness 
• Strategic Housing 
• ALMO Client 

Helen 
Smith 
Head 
of 
Finance 

 
 
•Accountancy 
• Asset 
Management 
• Payroll 
• Insurance 

Simon 
McVey 
Head of 
Revenues 
and 
Benefits 

 
• Council Tax 
• Housing  
  Benefit 
• Revenues 
• NDDR 
• Customer 
   Relationship 
   Management 
   including  
   Contact 
   Centre and 
   Reception 

Brian 
Benson 

Head of 
Information 
Services 

 
 
• e-government 
   including 
   Infrastructure 
   and ICT Support 
• Telephony and 
   Communications 
• Website 
   Development 
• Printing (Strategy 
   and Contracts) 
    

Internal 
audit 


