Statement of Community Involvement                                            

Consultation Draft (July 2004) Reg 25

Summary of Responses and Proposed Changes

274 organisations and individuals were consulted in July/August 2004, on the Draft SCI, of which 55 replied with completed questionnaires. Several respondents provided additional comments in an accompanying letter, while 5 responded by letter or email rather than by questionnaire. This represents a response rate of 22%. 

Most of the more detailed comments by letter are summarized under ‘General Comments’, at the start of the schedule below. The remainder of the schedule deals with each question in turn, with a summary of each comment, accompanied by a proposed response.

[Later Addition - In May 2005, to meet regulations, the document was sent to a further 30 consultees. Only one response was received to this later consultation – by the Highways Agency, which reiterated their comments at the Reg 26 stage and are recorded in the schedule to that later consultation.]

General Comments

	Name
	Comments
	SLDC Response

	Arnside Parish Council
	Concerned that there does not appear to be any mention of the role to be played by Parish Plans.

In the Quality Parish scheme Parish Plans have a role in Local Development Frameworks and should be considered to be items of Supplementary Planning Guidance.

The Arnside Parish Plan was produced to a very high standard in the hope that it might attain SPG status.
	Clarify the role, which Parish Plans can play in the LDF process, with reference to their potential status as Supplementary Planning Guidance (SPG).

Consider how the District Council may help Parish Councils to prepare Parish Plans, which can enhance community engagement in the LDF process.

	Ray Wilson, Little Urswick
	The following points are intended to be helpful in substantiating the general point that the document does achieve its objective, but that its style of presentation is likely to result in too few reading the document, and amongst those who do, not easily grasping sufficient of what it is really about.  Too much has to be read more than once to extract clarity of meaning.

The preface lacks ‘flow’ or adequate continuity of linked ideas and is unjustified in its implied assumption of aspects of prior knowledge in its readership.  How much prior knowledge of the existing planning system and terminology should be assumed they will possess?  Paragraphs two and six are felt to be particularly non-contributory to any reader outside of the informed circle familiar with the current planning process.
	Prepare a summarized version of the SCI, together with textual revision to simplify the main document.

Consider some modification to the Preface, to improve it’s role as introduction to main SCI document. 

	Blawith & Subberthwaite

Parish Council
	We did not find the explanations in this document very clear, but Appendix 1 with the census results is useful.  It gave a more concise overall view of where they should be aiming.
	(as noted above)

Prepare a summarized version of the SCI, together with some textual revision to simplify the main document.

	Friends of the Lake District CPRE
	We are very supportive of the approach taken by SLDC, and commend the document generally.  We will endeavour and look forward to providing professional help and assistance wherever you may feel that this would be useful to the process.

FLD would like to be better part of the overall consultation process because of the very wide remit that the organisation has here in Cumbria.
	Acknowledge FLD’s wide remit in appendix 4 and main text. 

The introduction to appendix 4 indicates the Council’s recognition that many organisations have multiple interests.

	Cumbria Tourist Board
	A useful introduction to the new processes for working up new land-use planning guidelines for the area and setting out how the wider community will be consulted and involved.

Language used is often complex and will be difficult for lay people and non-planning professionals to understand.  Could a shorter more simplified version be produced for local businesses and the wider community?  It would also be helpful to include a more clear and detailed map showing the area, which will be covered by the local Development Framework, and those areas that will be dealt with by the National Park Authorities.

Some of the documents and research listed above could usefully be added to the list in Appendix 5.
	(As noted above)

Prepare a summarized version of the SCI, together with some textual revision to simplify the main document.

Include improved map of area covered by SLDC’s SCI and those covered by the two national park authorities.

Agree – add documents suggested.

	Morecambe Bay Primary Care Trust (MBPCT)
	The PCT welcomes the commitment of the District Council to engage with communities and agencies in preparing the Local Development Framework for South Lakeland.

We hope to have active engagement in this process, as there are a number of important links to the health agenda.  In particular it is important that the process for assessing proposals, strategies and policies, raised on page 9, includes consideration of issues that impact on health, through incorporating Health Impact Assessment or similar Integrated Impact assessment methodologies.

The PCT expects that issues relating to the Local Development Framework will be developed in close consultation with the Local Strategic Partnership (LSP).
	Report the revised SCI and all subsequent LDF documents to the South Lakeland Local Strategic Partnership (LSP), to ensure the LDF becomes the land use plan for the LSP and South Lakeland Community Strategy.

Also consider other ways, such as seminars and participatory appraisal methods to enhance the LSP’s input to the LDF process.

(The draft SCI was reported to the LSP’s Community Engagement task Group in August 2004 for comment.)

	Stuart Pate, CCC
	Overall I think the document provides a good basis to move forward, not just in relation to land use planning but also more generally.  There are two issues, which I think it worth raising.  

I remain concerned that whatever approach is developed for community involvement covers the whole of South Lakeland.  I fully understand the different planning responsibilities but think that it is preferable for these different bodies to meet and agree a common approach that you can present to the South Lakeland communities.

Although the matter has not been formally discussed at the LSP I think members would expect a single framework document to cover the entire district.  This would make it much easier for land use planning staff to engage with other agencies (and vice versa), and for the nine parishes split between the LDPNA and SLDC.
	Consider the proposal of  a joint approach between the three planning authorities, with the two national park authorities and at the South Lakeland Local Strategic Partnership

A meeting has been held to discuss a common approach with the Lake District National Park Authority. 

	The National Trust
	The Trust has no particular concerns regarding how the SCI has been set out or the proposed consultation methods.

Appendix 5 could also include the following documents:

· Regional Planning Guidance for the North West – (RRG 13)

· The partial review of RPG 13 which will be at Public Examination in November;

The Cumbria and Lake District Joint Structure Plan
	Noted

Agree – add suggested documents.

	Russell Armer Ltd
	You have set out to involve the whole community, which I feel is very important.  There is a danger of the process being hijacked by the ‘usual suspects’.  These tend to be individuals with an axe to grind and single issue pressure groups.  Whilst it is important that their voice is heard, it is equally important that it is part of a balanced process involving views of the wider community.

You intend to consult United Utilities on supply of services.  This is very important, given the poor situation we found ourselves in the local plan, where there were many problems attached to allocated sites.  I believe Transco should also be consulted, as they are the primary gas supplier for this service.

On Page 23, we believe Arnside should be included in the ‘town’ section as it is a sustainable settlement of a reasonable size with good public transport including a railway station.

Once again, I commend you on an excellent document and look forward to being involved in the ongoing process of the production of the Local Development Framework.
	Agree that the District Council must balance the range of views expressed and also the need in some cases to make land available (somewhere) to meet the requirements of Regional Planning Guidance and the County Structure Plan.

	Chris Bamber, Government Office North West
	Commented that the draft SCI looked impressive, but noted:

· That the consultation was taking place before the Act had commenced; 

· If the consultation is a formal one, the consultees need to be aware of this and the right to have representations heard by independent examination.
	The consultation is an informal one to test out key assumptions in the SCI and also learn lessons for the Council’s wider approach to community engagement. Formal consultation will take place later when the Act has commenced, taking account of lessons learned at this stage, 


Question 1: Has this document given you a clear explanation of what the Local Development Framework is    

                     Intended to achieve?

Of 51 respondents, 36 (70%) felt the document gave a clear explanation of the Local Development Framework.  23% indicated that the explanation was only ‘moderate’, reinforcing a number of comments seeking a clearer explanation.

	Very clear
	13
	25%

	Good
	23
	45%

	Moderate
	13
	23%

	Limited
	2
	5%

	None
	0
	0%

	
	51
	100%


Question 2: Has this document given you a clear understanding of how the Council intends to engage with

                     the Community?

Of 52 respondents, 38 (73%) felt the document gave a clear understanding of how the Council intends to engage with the community. Again, a significant minority (27%) felt the explanation was moderate or limited, which is reflected several comments and proposed changes.

	Very clear
	11
	21%

	Good
	27
	52%

	Moderate
	12
	23%

	Limited
	2
	4%

	None
	0
	0%

	
	51
	100%


Question 3: Are there any specific points upon which you are unclear?
Of 46 respondents, 20 (43%) felt points were unclear, and were invited to note these at question 4 below. 

Question 4: Comments on Points on which Respondents are Unclear

	Name
	Comments
	SLDC Response

	Kirkby Lonsdale & District Civic Society
	Which techniques of Community Involvement (“toolkit”) will be used with specific interest groups?
	Clarify which techniques are likely to be used in the first year of the LDF preparation process. (2005)

	Age Concern South Lakeland
	Unclear how activities will be tailored to specific cohorts, eg frail older people.
	See immediately above.

	Lake District Peninsulas Tourism Partnership
	How will the proposed boundary changes for local government affect the process?  How will regional government and a possible reporting structure affect the LDF?
	The Government for the North West (GONW) advises each authority to continue with plans to prepare LDFs – these can be amalgamated if authorities are combined.

	Kendal Civic Society
	Aims are excellent but how will you involve ‘the community’ given that most people are unconcerned unless they are directly affected? How much will all this cost?

(Page 9, bottom left) Who will these external assessors be, and will they be local people with a real knowledge of the area? 
	It will be difficult to engage most people who are not directly affected by proposals.  Ways of increasing involvement by others include:

· Community Voice (questions sent to a representative sample of the community);

· Focus Groups

· Facilitated engagement with community groups by independent facilitators such as Voluntary Action Cumbria. 

An independent planning inspector will inspect each SCI document.

	Cllr B Jameson, SLDC
	How can we realistically halt the exodus of young people from the area?
	The LDF can help by helping deliver (in terms of physical land use) the economic development & regeneration proposals of the Local Strategic Partnership’s Community Strategy. 

	Cllr S M Marshall, SLDC
	How is the community going to be engaged – lots of options listed but has any decision been made as to how?
	The draft SCI notes that the Council will use the SCI to select techniques and identify relevant communities at each stage. As noted above, it is proposed to clarify which techniques are likely to be used (without prejudice) in the first year of the LDF preparation process. (2005)

	Lakeland Radio
	The various sources for communicating to the South Lakes residents appear to miss out local radio.
	Ensure SCI confirms the role of local media, including radio, in community engagement.

	South Lakes Society for the Blind
	‘Inform’ (as part of the Involve – Consult - Inform process) must occur twice – initially to help make a decision and provide information and later to communicate the decision and it’s reasoning.
	Agreed. Amend document to clarify that the engagement process needs both to seek views to inform a decision, and then also to communicate the decision and reasons why it was taken. 

	Westmorland County Agricultural Society Ltd
	Aspects of diversification for farmers
	Section 3.1 notes the need for farm diversification, as a significant development issue for the LDF to address. The Cumbria Joint Structure Plan and Regional Planning Guidance will set the strategic planning policy context for this (and other land use planning policy areas.) 

	The Country Land and Business Association
	As a representative organisation of rural businesses, farmers and landowners in Cumbria totaling 1,300 members representing an area of 300,000 acres, we would wish to be used as a consultee.
	Agreed – the CLA is listed as an organisation to consult on the LDF. 

	Lakeland Arts Trust
	Just found it very general.  Really states what individuals might expect of their Council anyway, but good to consider the best methods and put aims down on paper.  Need to avoid people being overloaded with consultation but worthy aims overall.
	Specifying the consultation intended in the first year of the LDF should help make it less general. (see above)

Agree with need to avoid consultation overload. 

	Federation of Cumbrian Amenity Societies
	It is not clear how issues such as housing will be dealt with in areas covered by the two National Park authorities and how consultation on the three LDFs will be co-coordinated.
	Each local planning authority will prepare its own plans and proposals in the context provided by the Cumbria Structure Plan and Regional Planning Guidance.

The three planning authorities will each consult their own communities, according to their own timetable. 

	Healthy Communities Network
	Reports by ‘external assessors’, which are binding on the Council (page 9) may destroy trust in the community engagement process?  Give details of who appoints etc?

The adoption of an LDF by 2007 is close to Government plans for ‘unifying’ Local Authorities, in which South Lakeland District may disappear. What is the coping strategy?
	Independent examination of the Council’s SCI will give the community further opportunity to influence the scope and form of consultation that will take place when LDF documents are being prepared. 

The Government for the North West (GONW) advises each authority to continue with plans to prepare LDFs – these can be amalgamated if authorities are combined.

	Margaret Belk, LSP Member (Sport and Leisure)
	Participatory appraisal a very useful tool, higher profile?
	Highlight the value of the participatory appraisal method, based on the experience of other organisations in the South Lakeland area. 

	Ray Wilson, Little Urswick
	Page number references in this questionnaire are extremely confusing and understood to have been brought to SLDC’s attention.  

Page 9 1st column bullets need more depth and explanation.

Explain ‘saved plan’.
	Please accept apologies for confusion caused.

Supplement description of the different LDF documents listed in page 9. 

The term ‘saved plan’ means that the existing South Lakeland Local Plan, although prepared under the former planning legislation, will continue to be the statutory land use plan until April 2007, by which times a replacement Local Development Framework will be available, prepared in accordance with the new Planning and Compulsory Purchase Act 2004. 

	Voluntary Action Cumbria
	It seemed thorough and comprehensive.  One observation however is on the ‘Council’s Commitment’ on pg.10.  It struck me that many of the things detailed under benefits to the Council are actually dual benefits.  So the whole piece could be titled ‘Benefits to communities and the Council’ – then list all the points in both those sections, with a final comment that overall community benefit will be ‘improved community confidence …’ etc.
	Agree – amend accordingly

	Blawith & Subberthwaite Parish Council
	a) What is meant by ‘spatial’?

b) What does the Local Development Framework cover exactly?

c) How does this differ from the County Structure Plan?
	‘Spatial’ simply means ‘land use’  - relating to physical areas or sites.

The LDF prepared by SLDC will cover South Lakeland District outside the national parks. It will set policies to guide development needing planning permission. Ie generally the same scope as current Local Plans. However the new Act also requires the LDFs to reflect the wider issues affecting land use, arising from the South Lakeland Community Strategy.

The County Structure Plan sets strategic planning policies for Cumbria. The existing Local Plans and forthcoming LDFs will translate these into site-specific plans and more detailed policies for each district area.

	Burton in Kendal Parish Council
	The convoluted bureaucratic language that pervades this document is the enemy of clarity.  It appears that ‘the Council’ means by ‘community involvement’ just what anyone would expect those words to mean!
	Prepare a summarized version of the SCI, together with some textual revision to simplify the main document.

(As noted above)



	Burneside Parish Council
	To fulfill its purpose would involve more costs/manpower – is this achievable?

The document needs simplifying.
	See above re simplifying the document.

Additional community engagement will undoubtedly require more resources. The Government’s Planning Delivery Grant will (in part) assist with this.

	Friends of the Lake District CPRE
	FLD is a landscape organisation that responds to all issues affecting the landscape ie. Housing, employment, tourism, transport, agriculture, forestry and so on.
	Acknowledge FLD’s wide remit in appendix 4 and main text. 



	South Lakeland Friends of the Earth
	Very clear timetable but not ‘how the council intends to engage with the community’ – only when it will.  Do you intend to use all the ‘involvement techniques’ you describe on P16?
	Clarify which techniques are likely to be used in the first year of the LDF preparation process.

	Kendal & District Cycle Scene
	There is a general difficulty in engaging with the process without knowing more about the ‘core policies’.  

On P.9 – what might ‘changing circumstances’ embrace?  

Would like to understand more re Sustainability Appraisal and Strategic Environmental Assessment.  Again need to connect with this at an early stage.
	Agree – consulting the community on planning issues before proposals have been drafted will be challenging.

Supplementary Planning Guidance (SPG) might be affected by changes, for example, in local circumstances, or in regional or national policy.

See draft PPG12 (p 25) and detailed guidance published recently. Available on ODPM website or can be inspected at SLDC Offices, on request.

	Morecambe Bay Primary Care Trust
	2.3 – refers to making agencies aware – I think the principle would be to involve and consult as defined on p.15.
	Agree – amend accordingly

	Impact Housing Association
	Suggests the LDF programme diagram may need to also be explained in words
	Agree – add text to explain main aspects of the LDF programme diagram. 


Question 5: Has the Statement of Community Involvement identified the important issues about life in

                    South Lakeland that need to be addressed by the Local Development Framework?

While 60% felt that the draft SCI had identified important issues in a way which was very clear or good, another 40% felt the identification of issue was moderate or limited.

	Very clear
	11
	22%

	Good
	20
	38%

	Moderate
	17
	32%

	Limited
	4
	8%

	None
	0
	0%

	
	52
	100%


Question 6: Are there any issues that you feel have been missed out?

Of 45 respondents, 24 (53%) felt that some issues had been missed out.  Question 7 provided opportunity for missed issues to be identified.

Question 7: Issues that Respondents felt were missed out?

	Name
	Comments
	SLDC Response

	Age Concern South Lakeland
	1. Rural isolation for older people especially as a result of expensive and infrequent public transport.

2. Younger people in service industry lead to pressures for old people.


	Strengthen reference to these issues in SCI.

	Lake District Peninsulas Tourism Partnership
	How to deal effectively with ‘consultation fatigue’ suffered by our residents?

How will the separate LDFs and SCIs produced by the National Parks link with SLDC’s?
	An important issue – possible responses include adopting creative approaches to community engagement and liaising with other agencies to avoid duplication.

See response to Stuart Pate, Cumbria County Council – under ‘General Comments’ above.

	Kendal Civic Society
	Affordable Housing. A desperate need only touched on in the document.  Young and low paid people need housing at a rent/price they can afford, (but it must be well built and in keeping, and kept solely for this need, not sold on to wealthier incomers).
	Listed as first key issue on page 14 – strengthen reference in supporting text.

	Cllr S M Marshall, SLDC
	Lots of potential but nothing definite.
	(as above)

Clarify which consultation exercises and techniques are likely to be used in the first year of the LDF preparation process.

	SLDC Community & Housing
	P14 indicates ‘the development of a strategy for housing.’ We already have this – the Housing Strategy.
	Noted. The reference in the draft SCI relates to a land-use planning strategy for housing.

	South Lakeland Communities Trust
	The important issues of sustainable development are not addressed and the elaborate statement is effectively ‘whistling in the dark’.  We have to confront the problems of disappearing natural resources.
	The Planning and Compulsory Purchase Act 2004 puts sustainability to be at the heart of the new planning system, including use of the Sustainability Appraisal and Strategic Environmental Appraisal processes. (see page 9 of draft SCI).

The SCI relates only to community engagement.

	South Lakes Society for the Blind
	Insufficient attention to accessible transport at this stage.
	The draft SCI can only outline main development issues at this stage. Section 3.1 makes some references to accessible transport. Issues will be identified and addressed in more details when LDF preparation begins.

No change.

	Cllr D Clarke, CCC
	No mention of urban deprivation and how to engage with groups and individuals; (by contrast ‘rural this, rural that’)
	Add reference in Appendix 1 and section 3.1 to the national index of deprivation, identifying those (urban) wards that rank highest in South Lakeland. 

	South Lakeland Leisure
	Seems to be a lack of focus on the under 16 and youth requirement.
	The Local Strategic Partnership’s (LSP) Community Strategy (and draft SLDC Corporate Plan) place emphasis on issues affecting young people.

Include a section in the SCI, which identifies all of the priority issues in the Community Strategy, including those concerning young people.  

	Westmorland County Ag Soc Ltd
	How farming families can continue farming.
	This important issue is discussed in section 3.1. The important thing for the SCI is whether the Council has identified the community interests and likely representative organisations, whose views need to be considered in formulating a land-use planning response to this issue. – for example in relation to farm diversification.

	Federation of Cumbrian Amenity Societies
	The growth of new and expansion of existing businesses which balances the loss of other employment.  Wrong to over emphasise problems since this can be counter productive.
	Noted. 

	Cllr B E Woof, SLDC
	More emphasis on sustainable public transport in rural areas especially elderly that can no longer drive.
	This issue is referred to in section 3.1 and listed as a key development issue (page 14 – 4th bullet point)

	Cllr K Atkinson, SLDC
	Page 13 para 3.1.2 – suggestion that ‘retired were affluent’ group NOT disadvantaged by poor public transport is NONSENSE – many elderly retired ‘affluent’ have NO car and poor public service is a huge problem as is accessible and affordable transport.
	Amend 3.1 to reflect fact that many retired people have no access to a car and that transport is a significant problem. 

	Healthy Communities Network
	There is a strong continuity of community in small rural areas which has been deeply damaged by past changes and is in need of repair and healing, which SCI could do.  For instance Pg.13, work politically with YDNP in Sedbergh and District to unify LDFs and in similar small areas to help younger people via the LDF process (5.1.2) 
	Extent of engagement envisaged should allow communities to feel they have a full say in the future shape of their physical environment.

On the issue of a joint approach to LDF by all three planning authorities, see response to S Pate, Cumbria County Council under ‘General Comments’ section at the beginning of this schedule.

	Brewery Arts Centre
	Provide high quality standard of living. Well being of people. Links with the Cultural Strategy.
	Include aims and priority issues of the South Lakeland Community Strategy, which covers these (and other) issues.

	Kirkby Ireleth Parish Council
	Road improvements, traffic calming.
	Add reference to road improvements to key issues (4th bullet point) on page 14.

	Stuart Pate, CCC
	A tighter fit with the community strategy issues would be helpful.
	Agree. Add Community Strategy aims and issues and consider restructuring the approach to community engagement to reflect this important context.

	Ray Wilson, Little Urswick
	Where necessary, available research should be added to by further commissioned research specific to the needs of the SLDC LDF.
	Agree. In the area of community engagement, some techniques for gathering opinion take the form of structured research eg Community Voice 

	Blawith & Subberthwaite Parish Council
	a) Paragraph 3.1.2 relates to the portrait of the entire District area.  There should be a statistical analysis of the parts of the District, which will be the subject of the LDF, ie. excluding the areas to be covered by the Yorkshire Dales and Lake District national park Authorities.

b) Transport availability and costs are issues for all rural groups identified.
	The analysis is intended to relate mainly to the areas outside the national parks, although many of the general characteristics will apply across the whole district.

Agree – amend text at section 3.1. 

	Burton in Kendal Parish Council
	P.12 makes no reference to any specific issues in South Lakeland.  P.13 offers an inadequate map and merely refers to a ‘statistical portrait’ at App I.  P.14 makes a few broad comments of a predictable nature.
	Provide an improved map.

Page 12 states an overall purpose, commitment and set of principles, to be applied by the Council within South Lakeland.  At this early stage in the LDF process, the SCI can only provide a general outline of development context and issues. Future LDF documents will develop this in more detail.  

	Burneside Parish Council
	The pros and cons of the actual/current planning procedures and identification of the actual current problems.  

Grave doubts on their achievement of these objectives.
	Previously, local planning authorities have undertaken community consultation as they see fit, within the prevailing statutory guidelines. The new Planning and Compulsory Purchase Act 2004, will require them to:

· Say how they intend to consult their communities (the SCI document)

· Seek views on the draft SCI

· Aim to go beyond the statutory minimum level of consultation.

	Friends of the Lake District CPRE
	Landscape strategy totally ignored. The current Local Plan policies are developed in response to the local environment. So must the LDF.
	There are some references in section 3.1 (page 14)

Strengthen reference to landscape strategy. (eg last bullet point under Key Issues (Page 14)

	Cumbria Tourist Board
	This section of the document seems a little speculative and premature in advance of the community consultation itself and could suggest that the Planning Authorities views have already been formed!  This is particularly true of the last few paragraphs, which identify ‘key issues’ and speculate about the reaction of the tourism industry on matters such as environmental protection and the loss of local services.  Conversely it could be argued that tourism related enterprises also need local services and visitors help to sustain and make viable many of them.  Equally there is a widely held view within the industry that over protective environmental and planning policy both inside and outside the National Park is stifling tourism investment and job creation!  Prospect of significant new investment to generate local employment in new manufacturing and service industries (to diversify outside the tourism sector) seems like wishful thinking in the present climate.  Economic forecasts at both National and Regional level would suggest that the area will continue to depend heavily on tourism and related service sector employment in the future.

Would benefit from a breakdown of the key industrial sectors in South Lakeland and an indication of the volume and the value of tourism in the local Economy.  (Circa £0.5 billion revenue earned, 48,000 bed spaces, 4.9 million visitors and 10,900 FTE jobs and 18,700 jobs supported in 2003 – STEAM model figures August 2004).
	Amend to note that the full range of development issues will emerge after community engagement in the LDF process; and that the discussion and issues in 3.1 form an initial statement only.

Amend text to reflect some of these perspectives.

	South Lakeland Friends of the Earth
	a) By focusing on the divisions of age and income, which are a factor, you have not emphasized the common needs of all of us.  eg. - we will all benefit if the young had better prospects for work/housing and older children had more outlets for leisure. This would contribute to a more contented community.

b) It is imperative that the policies to protect the environment recognize the threat of climate change.
	Amend text to reflect these perspectives.

Amend to reflect this issue in text.

	Kendal & District Cycle Scene
	The contribution that can be made to the ‘culture’ and well being of the district by those outwith traditional employment – eg small holders, allotment associations.
	Probably a more specific point to take account of at later stage.

	Dianne Whitehead, CCC
	Only limited attention paid to anywhere not in Kendal.
	Disagree – the portrait in 3.1 and rest of document is district wide, with (as noted earlier) a strong rural emphasis.

	Jobcentre Plus
	Loss of professional jobs.  High proportion of graduates compared to national average.  Where are new graduates to find appropriate employment?  Is anything going to be done to attract these types of jobs to area to replace those that have been lost?
	Amend to reflect the significance of this issue in a low wage area like South Lakeland.

	Morecambe Bay Primary Care Trust (MBPCT
	Fuller description of the partnership context of South Lakeland LSP.

Greater use of health impact/Integrated Impact Assessment.
	Agree – see suggested additions above.

Agree – add reference in document.

	Cllr B Wilkinson, Ulverston Town Council
	Regional unemployed % v National unemployed %
	Add comparative regional and national figures in Appendix 1.

	Urswick Parish Council
	Rural housing for locals must be a major factor in developing the LDF in order to help prevent more dormitory villages and try to create a more integrated environment. 
	Identified at first bullet point in key issues (page 14)

	The National Trust. 
	Appendix 4 does not specifically identify other important aspects of the Trust’s role:

· The tourism sector of the economy and the ‘hospitality’ it offers

· Built heritage and conservation, including art and culture

· AONBs – the Trust has significant interests within Arnside Silverdale AONB.


	Noted - Add the National Trust to these other areas of community interest in Appendix 4.


Question 8: Do you understand what the Council means by Community Involvement?

A very high proportion of the 53 respondents (46 or 87%) felt they understood what the Council meant by Community Involvement.

	Very clear
	15
	28%

	Good
	31
	59%

	Moderate
	5
	9%

	Limited
	2
	4%

	None
	0
	0%

	
	53
	100%


Question 9: Are there any Communities of interest, which you believe the Council is neglecting to

                    Include?

Of 49 respondents, 21 (43%) felt there were communities of interest, which the Council was neglecting to include. Question 10 provided opportunity for respondents to suggest which communities of interest had been excluded.

Question 10: Additional Communities of Interest?

	Name
	Comments
	SLDC Response

	Age Concern South Lakeland
	Those experiencing rural isolation.

Mentally frail older people.
	Further dialogue is planned with Age Concern and other groups to ensure the voice of these groups is adequately represented. 

	Kendal Civic Society
	There is need for Authority to listen to the opinions, complaints and suggestions of the people affected by developments and work for them rather than against, as has happened so often in the past.  Burton Road triangle, North Sandylands, Elmhurst, etc.  We need to contain big developments and ‘buy for investment’, whose only consideration is financial profit with no regard to the area’s past.  Kendal in particular is being spoiled by insensitive development – look at the blocks being built at the far end of ‘The Oaks’ or the totally out of scale buildings rising up off Woolpack yard, and all the recent applications for 3-4 storey banal off the peg housing.  After 25 years of involvement with this conflict of interests, I would endorse whole-heartedly your aim ‘to reduce conflict by encouraging consensus’ and by working for and with local people who after all know the area best.
	The enhanced approach to community engagement will enable the Council to be better informed of community opinion. But ultimately the regional and county structure plan context may require the allocation of certain types and amounts of land for development (for example for employment). There will be few site solutions, which find universal support.

The inherent tensions in the process need to be recognised  from the outset.

	Cllr S M Marshall, SLDC
	Individual groups not listed in Appendix 4. Rural elderly – majority not members of groups listed so those groups will not reflect individual’s point of view.
	Important comment for reflection in choice of techniques used to obtain a representative view. 

Add as an example of this point at start of section 3.3.

	SLDC Community & Housing
	· Offenders

· Substance misusers
	Investigate with SLDC Community and Housing and others, how these groups’ views may be represented.

	South Lakeland Leisure
	The crosscutting knowledge/experience leisure providers can bring to the table.
	Noted.

	Lakeland Arts Trust
	Different religious groups (perhaps I did not notice them).
	Add religious groups (as generic group) to 3.3 and appendix 4, and begin to identify how the views of potentially diverse religious groups may be represented.

Christians Together in Cumbria has been consulted on the draft SCI.

	Federation of Cumbrian Amenity Societies
	People who are in employment who are not in a trade union.  Bus users.  Cyclists and Walkers/Pedestrians
	Those in employment are listed as ‘employees’ in Appendix 4 (page 40). A difficult group to engage with as whole. 

Under ‘Sustainable Transport Interests’ (page 40) add ‘including walkers and cyclists’

Add ‘- rail and bus users’ after ‘Public Transport Users Groups’ (page 40)



	Cllr B E Woof, SLDC
	Children with disabilities – are parents of these children being consulted?
	Seek suggestions from MBPCT on how to consult parents of children with disabilities.

	Healthy Communities Network
	Communities under Q.7 (above) often have good communication links, neither statutory nor business, and thereby best called voluntary?  I happen to know of these in Coniston, near Ulverston and around Sedbergh. For instance, the Sedbergh & District Community Office & Trust over 7 parishes between M6 and border with Yorkshire working closely with YDNP etc.
	Noted.

	Russell Armer Ltd
	Arnside – a sustainable settlement, which should be a key service centre.
	Arnside is categorised in the Council’s Supplementary Planning Guidance on Housing as a Local Service Centre, based on the range of services offered in the settlement and other factors.

	Ray Wilson, Little Urswick
	Older who are not affluent.
	The reference to affluent older people on page 13 relates to the development issues and context, rather than definition of community interests. 

Appendix 4’s reference to elderly and rural elderly, relate to all, of whatever means 

	Blawith & Subberthwaite Parish Council
	1. Appendix 4 – ‘Public Transport Providers’ should include taxi and private hire services.

2. Appendix 4 – ‘Schools and Colleges’ should include organisations based outside the area that provide for people resident in the area ie. Furness College and Furness Sixth Form College.

3. Should local show committees be included in Tourism Operators or Sports, Leisure and Recreation?
	Add to Appendix 4

Add to Appendix 4

Add local show committees under agricultural businesses.

	Burton in Kendal Parish Council
	Both the elderly who are not affluent, and the young who are not on low wages or job seeking seem to be excluded by the broad-brush treatment.  Should their needs not be explored?
	See response to Ray Wilson immediately above. The same comment applies to young people not on low wages.

	Burneside Parish Council
	Church

Religious communities etc.
	Agree – see response to Lakeland Arts Trust on this question above.

	Friends of the Lake District CPRE
	FLDs wider remit concerning our input on employment, housing, tourism, agriculture, forestry, transport etc and how these affect the wider rural landscape should be included.
	Agree – see response under ‘General Comments’ at beginning of schedule.

	South Lakeland Friends of the Earth
	Ramblers Association: Walking/climbing groups, archaeologists, geologists, church congregations representations, arts centres.
	See Sustainable Transport interests at page 40 and Arts and Culture interests at page 42 of Draft SCI.

See response to Lakeland Arts Trust above on religious groups.

Archeological interests represented by English Heritage and Cumbria County Council.

Welcome further views on engaging with geologists.

	Kendal & District Cycle Scene
	Small holders, allotment associations, traditional woodland management eg BHMAT – Bill Hoggarth Memorial Apprenticeship Trust, WEP – Wood Education Programme.
	Add groups to Biodiversity and Nature Conservation section in Appendix 4.

	Diane Whitehead, CCC
	Area outside Kendal.
	Consider the profile of community interests and characteristics apply across the district.

	Morecambe Bay Primary Care Trust (MBPCT
	Migrant workers, working in hospitality trade.
	Add this community of interest and seek advice on how their views may be represented.

	Cllr E Braithwaite MBE, SLDC
	Communities which are excluded (the catchment of National Parks) often have interests, particularly in boundary areas and issues – could be called ‘grey spots’ which are not understood by lay people!
	Neighbouring district (and county) councils will be consulted.

At this stage it is not intended to consult Parish Councils lying wholly outside the South Lakeland LDF area.

	Stuart Pate, CCC
	Approach to community involvement. In section 3.1.1 you identify different land use planning responsibilities but not other statutory duties.  It may be worthwhile identifying areas of community interest where different local authorities or other statutory bodies would be consulted.  For example the County Council on education issues. 
	Explain some of main functions (other than planning) of other local authorities.

	Impact Housing Association
	Additional suggestions - victims of domestic violence; specialist housing for substance misusers; young people leaving care.
	Welcome suggestions on how these groups views may be represented or sought (in addition to those groups listed under People in Housing Need in Appendix 4.)


Question 11: Are the list of techniques described in this document sufficiently comprehensive to    

                       provide good Community engagement?

The great majority of respondents (42 out of 51 - i.e. 82%) felt the list of techniques in the draft SCI were sufficiently comprehensive to provide for good community engagement. 

Question 12: If No, which other techniques would you add?

	Name
	Comments
	SLDC Response

	Lake District Peninsulas Tourism Partnership
	Taking a stand at a local agricultural show?

Visiting Farmers Markets and street markets.
	Welcome these suggestions, which may probably be seen as examples of exhibition or road show.

	Cllr S M Marshall, SLDC
	Very little identified, looking forward. Surely SCI must have some ideas of avenues to be used for contact.
	Identify likely opportunities and techniques for community engagement in first year of LDF preparation (2005/6)

	Lakeland Radio
	Monthly ‘walk about’ by Councillors to local SLDC businesses.
	Interesting suggestion, for consideration by Economic Prosperity Portfolioholder and Transportation and Development Portfolioholder.

	South Lakes Society for the Blind
	Toolkit of techniques listed, but no indication of the expected use of each or how to ensure that the most appropriate technique is selected.
	See response to Cllr Marshall above.

	Cllr D Clarke, CCC
	Community Appraisal technique (used by CCC and supported by SLDC in many communities).
	Add to list on page 16

	South Lakeland Leisure
	Consider the leisure centres in Kendal and Ulverston as information points.  Thousands pass through each week. Good access to youth in particular.
	Add short section on types of location where some community engagement exercises may be held. (including leisure centres)

	Healthy Communities Network
	Use pilot projects 2004 – 2007 to learn about community empowering and engagement in ‘natural’ rural communities, choosing initially communities that are still reasonably strong (to show what can be done) and ‘showcasing’ them to help some more marginal communities (VAC and county development people, who are based in South Lakeland).
	Agree that it is important  to use lessons from early engagement exercises to improve later ones.

	Kirkby Ireleth Parish Council
	Individual leafleting.
	Add to list.

	Stuart Pate, CCC
	A good starting point.

· Ward councillor contact – should this also include county councillors and/or parish councillors or do you simply mean district councillors.

· Physical planning eg planning for real – this heading is perhaps misleading or confusing. Planning for Real is a NIF trademarked process for community consultation.  Locally we have operated participatory appraisals within the same general framework.  Participatory appraisals may be a more familiar categorization with local groups.

It is worthwhile being aware that many of the techniques identified in the draft involve the use of intermediation, one person to represent the views of many others.  This brings the danger of spokespersons following personal or hidden agendas and the need to ensure within the framework for consultation that individuals have appropriate ‘authority’.

It may be useful to:

· distinguish techniques appropriate for contacting individuals and groups (communities of place and interest) 

· identify the situations where you would see it as appropriate to contact individuals and when communities of place and interest; 

· identify when a sample would suffice and when the whole population in an area would be consulted? 

I think this should be an essential part of the statement.
	District councillor initially

Amend to refer to participatory appraisals

Add statement to raise awareness of this issue in designing consultation exercises.

Amend list of techniques to distinguish between those suitable for individuals or groups

Amend accordingly

Amend accordingly

	Ray Wilson, Little Urswick
	Use Parish Councils and develop them to become good contributors.
	Agree – section 3.6 refers to ‘capacity building’ to enable communities to participate with confidence. Ways to do this are being explored with Voluntary Action Cumbria. 

	Blawith & Subberthwaite Parish Council
	Cited experience of Derbyshire Community Education Programme in the 1980s, where each geographical community had a Community Development officer.  The CDOs get to know their community and were able to use techniques suggested.  Such an approach may be economic and effective in conjunction with County Council and Parish Councils.
	Noted with interest. To raise in further discussions with Voluntary Acton Cumbria and Cumbria County Council.

	Burton in Kendal Parish Council
	There does not seem to be much selectivity in this exhaustive list, nor does the laborious analysis in Appendix 3 seem to lead to any worthwhile working conclusions.
	Identify likely opportunities and forms of community engagement in first year of LDF preparation (2005/6).

See also response to Stuart Pate, Cumbria CC immediately above.  

Review Appendix 3 as element of SCI. 

	Burneside Parish Council
	Concerned at potential bureaucracy.

Draw up a very clear, well-written monthly or quarterly information bulletin clearly stating what is wrong with existing procedures and proposed action/investigation/costs on effective improvement.
	See response above.

The preparation of a simplified SCI (as suggested above) may meet this concern. 

	Cumbria Tourist Board
	This section merely provides a long list of the techniques, which could be used in community consultation. It would be useful to know which ones the Authority is intending to use – which approach best suits the different needs of the area and its communities.  There could for example be a link with appendix 4.
	See responses to Burton in Kendal Parish Council and Stuart Pate, Cumbria County Council immediately above.  



	South Lakeland Friends of the Earth
	Stalls in streets, shopping centres and other public places.  These make it possible to talk to people where they are – they don’t have to make an effort to go to a venue.  FoE engages with the community this way.  It is very effective.
	Suggestions welcome – these all seem to be forms of ‘road show’, where officers go directly to the public. Add as examples.

	MBPCT
	In depth consultation using participating appraisal methods also very valuable.
	See responses above on value of participatory appraisals.

	Urswick Parish Council
	To engage the community fully appears to be a huge undertaking.  Will SLDC be able to sustain this undertaking?
	The Government’s Planning Delivery Grant will assist with resourcing the increased role.

	Furness Line Action Group
	Disagree with suggestion in the document that FLAG is a ‘hard to reach’ group.
	Amend document accordingly.

	Preston Patrick PC
	Suggest local radio and phone-ins
	Add reference to role of media.


Question 13: Are the Community interests and the typical representatives we have identified appropriate?

A high proportion of respondents (42 out of 48 – or 87%) felt the community interests and typical representatives identified were appropriate.

Question 14: If there are other interests or better Representatives, please suggest them…

	Name
	Comments
	SLDC Response

	Age Concern South Lakeland
	Alzheimer’s, Carers Association
	Add.

	Lake District Peninsulas Tourism Partnership
	Institute of Directors (Cumbria Branch)

The Tourism Society (Cumbria Branch)
	Add 

	Cllr S M Marshall, SLDC
	As stated individual residents/groups not listed, only stereotypical groups/statutory bodies.  Surely individuals need to be encouraged otherwise apathy will continue. Local groups should be included in list of presentation.
	Amend text to indicate that it will be important to give individual residents (and visitors) the opportunity to comment as individuals, as well as through various representative groups.

	South Lakes Society for the Blind
	People with disabilities: Morecambe Bay PCT/Health Services.
	Several groups already identified.

	South Lakeland Leisure
	See Q10 above
	See above

	Young Cumbria
	Made in Cumbria.

The particular housing needs of young people.
	Made in Cumbria already listed (page 39).

The housing needs of young people are raised as an issue in section 3.1 and is covered in Appendix 4 in the sub-groups relating to young people and housing

	Federation of Cumbrian Amenity Societies
	Trades Unions could represent a community of interest.  Efforts could be made to establish a bus user group.
	Add Trades Unions

Information or advice on potential for bus users groups welcome.



	Healthy Communities Network
	In general, strengthen the non-statutory, non-business element, using advice from CCC Development offices in Kendal, Ulverston etc., Voluntary Action Cumbria, Churches Together, etc.

In particular, Avril Whittle, Manager, Sedbergh & District Community Office, Main Street, Sedbergh.
	Noted.

Already in contact with CCC and VAC.

Churches Together have been consulted.

	Margaret Belk, LSP Member (Sport and Leisure)
	Use what we already have eg. Sports Directory
	List this and other available sources of information on groups.

	Brewery Arts Centre
	Would like to see the Brewery Arts Centre included.
	List Brewery Arts Centre under Arts and Culture.

	Russell Armer Ltd
	Gas services – Include Transco who provide this service.
	Transco listed in Appendix 4 under Utility providers.

	Blawith & Subberthwaite Parish Council
	Add to young children (under 11s) to consult playgroups and Parent Teacher Associations and add to tourism Operators, to consult the English Lake District Hotel and Caterers Association and Lakeland Self Caterers Association.
	Add to appendix 14.

	Burneside Parish Council
	Church Representatives could be added.
	Agree – see above.

	Cumbria Tourist Board
	How, for example will the Authority consult with visitors to the area?  Tourism operators and accommodation providers could be subdivided into a number of different sectors ie: activity providers, serviced accommodation, self-catering accommodation, caravan and camping operators, attractions, retailers/food and drink.  CTB will be happy to help and advise on ways of consulting with those different groups.

CTB could also be added along with the self-employed, micro enterprises and SMEs.
	Take further advice from CTB on groups suggested and how to consult visitors. 

Add CTB as suggested.

	South Lakeland Friends of the Earth
	Ramblers Association, Westmorland Antiquarian and Archaeological Society, Geological Society, Churches Together, Brewery Arts.
	Add all. (Most suggested earlier)

	Jobcentre Plus
	Outdoor pursuits centres. At least 4 in South Lakeland have offered training opportunities and employment to young people aged between 18-26.  INBIZ are a company who support unemployed people into self-employment with good results.
	Add outdoor pursuit centres.

	MBPCT
	Please add ‘Public Health’ after Health Care Infrastructure.
	Add as suggested.

	Cllr E Braithwaite, MBE, SLDC
	NPAs should be included. In our ‘Housing Provision Advisory Group’ we (DC) include LDNP (speak to Tony Whittaker).
	NPAs are listed in Appendix 4 under ‘Agencies (local government).

	Stuart Pate, CCC
	What interests are unique to South Lakeland? Is the balance of interest different than in other areas ie. We should give greater representation to individuals in housing need?
	Questions to address in the review of the document.

Housing need is considered to be well recognised and those in housing need are considered to be well represented. 

	Dianne Whitehead, CCC
	Communities of Interest

Elderly

Sheltered housing schemes – Coniston Care, Bridge House, Flookburgh etc

Young Adults/Young People

What about those that work?

Young Children and Families with Young Children

Services, Education

People in Housing Need

DIGS, CAB

Homeless People

Impact Housing Ulverston

Carers

Furness Carers and others

People with Disabilities

Many others

Employees

Large employers

Public Transport Providers

CCC

Community Transport Providers

Rural Wheels, CCC

Health Services & Organisations promoting Health & Well being

Agencies like MIND have several branches, there are others.

Strategic & Local Partnerships

Sedbergh Book Town

Emergency Services

Inshore rescue

Small to Medium Enterprises

Broughton Chamber of Trade/Grange Chamber of Trade

(wrong titles)

Agricultural businesses

Broughton Supply

Community Organisations

South Lakes Council for Voluntary Service

Schools & Colleges

Furness College, Adult Education (CCC), Learning Skills Council

Communities of Place

District and County Councils


	Notes sheltered housing schemes as a group, not individually

Not easy to reach. May need measures, which contact them as individuals.

Add

Add (who are DIGS?)

Add

Add

Noted

Add selection of bigger employers

Add

Add

Noted

In YPNP

Add

Check titles

Do not add

Listed elsewhere, but add again

Add.

Already listed

	Impact Housing Association
	(See response to Q.10). Social Housing Landlords have a lot of experience relating to Young Adults, families with young children, single parent families, general and special housing needs and community organisations.
	Add as footnote to table.

	Duddon Parish Council
	Royal British Legion
	Add


Question 15: Does the process for community involvement that has been set out in this document make

                       Sense?

Of 50 people or organisations responding, 38 (76%) felt the process of community involvement set out in the document made sense in a way, which was very clear or good. A further 12 respondents (24%) felt it had been set out in way which could be described as moderate or limited.

	Very clear
	10
	20%

	Good
	28
	56%

	Moderate
	10
	20%

	Limited
	2
	4%

	None
	0
	0%

	
	50
	100%


Question 16: Can you improve our plan for Community Involvement?

Of 46 respondents, a significant number (18 ie 39%) felt they could offer suggestions to improve the SCI.

Question 17: Other Suggestions to Improve the SCI?

	Name
	Comments
	SLDC Response

	Age Concern South Lakeland
	Add voluntary organisations as options for independent facilitators.
	Already mentioned in section 3.6

	Cllr S M Marshall, SLDC
	I feel there is an awful lot of waffle and nothing with substance.  Needs to be shorter and more directional. Don’t just go through the motions; make it acceptable to individuals and local groups.
	Proposals above for a simplified summary of the SCI and undertake some review of main document will hopefully address this concern

	SLDC Community and Housing
	Need to mention the district-wide housing needs survey (commissioned by SLDC, carried out by John Herrington Associates). It also mentions various housing strategies but not the Young People’s Housing Strategy (SLDC) or Private Sector Housing Strategy (SLDC). Also not the Homelessness Strategy is Cumbria-wide.
	Mentioned briefly in Appendix 4 at ‘People in Housing Need’

	Lakeland Radio
	1. Have SLDC researched their existing Local Plan which expires 2006?

2. This ‘Consultation Draft’ is very much a ‘Strategy’ document – what we want to do, but doesn’t exactly state how you are going to achieve the Strategy!
	Part of the work for the LDF will be to monitor the implementation of the existing Local Plan.

The proposal to set out in more detail what will be done in the first year (2005) will help address this point.

	South Lakes Society for the Blind
	Better link between questionnaire pages and document. Clearer layout.
	Apologies again for mistake in page number references in questionnaire.

	Cllr D Clarke, CCC
	A very difficult area to develop good solutions. At the end of the day decisions will be political with judgments made at election time.
	Noted.



	South Lakeland Leisure
	See Q12 above.
	

	English Nature
	The LDF should be influenced by the Cumbria Biodiversity Action Plan (CBAP) 2001.  This should be included in Appendix 5.
	Add.

	Federation of Cumbrian Amenity Societies
	No reference to Regional Planning Guidance or the future Regional Spatial Strategy that will provide the framework for the LDF by the time it is adopted.
	Section 1 refers to the Regional Planning Guidance and the forthcoming Regional Spatial Strategy. 

	Cllr B E Woof, SLDC
	Problem with the pages quoted in this questionnaire.
	Apologies again

	Healthy Communities Network
	With help of volunteers (possibly with expenses paid) in areas as above, get feedback from balanced local samples, correspondence in local newsletters etc., starting with ‘Do you know anything at all?’ and building up to full reflection on results and learning how to do better as Pg.26.
	Useful suggestions for consideration.

	Ray Wilson, Little Urswick
	It is recognised that this is an early draft, however, it needs to be written so that it is clear when first read, avoid turning people off, avoid false assumptions about prior knowledge.
	Noted. To be taken into account in re-drafting document and producing a simplified summary.

	Blawith & Subberthwaite Parish Council
	Proof reading.
	Noted

	Burton in Kendal Parish Council
	Has ‘the process’ been set out at all?

a) Re-edit with mental discipline

b) Use plain English

c) Use short sentences
	Noted. To be taken into account in re-drafting document and producing a simplified summary.

	Burneside Parish Council
	Simplify the format and adopt plain English in order to improve the possibility of success.
	Noted. To be taken into account in re-drafting document and producing a simplified summary.

	Friends of the Lake District CPRE
	Clearly showing when and how the organisations identified will be consulted. Pg16 table should be better linked to Pg18 – list of community interests.  There is a lack of detail about what will happen.
	As noted above, it is proposed to indicate the likely opportunities and types of consultation in the first year of LDF preparation (2005) 

	South Lakeland Friends of the Earth
	The community should be informed ASAP which ‘involvement techniques’ are favoured and allowed to comment.

The LDF should be more representative of the communities’ wishes than the Local Plan, but must it be strictly adhered to when planning decisions are made?  Will the community know?
	As noted above, it is proposed to indicate the likely opportunities and types of consultation in the first year of LDF preparation (2005).

Those consulted will be informed of the final decisions and reasons for those decisions.

The SCI document must be reviewed annually, which provides opportunity for the community engagement process to be improved.

	Dianne Whitehead, CCC
	Plain English, less jargon.
	Noted. To be taken into account in re-drafting document and producing a simplified summary.

	MBPCT
	Using Community Involvement through LSP and other consultation mechanisms that already exist.
	Agree – see response to MBPCT under ‘General Comments’ at start of schedule. 

	Urswick Parish Council
	P.30 – empower – ‘commitment to public’. How is ‘we will place final decision making in your hands’ to be interpreted?
	This table places the Council’s initial views on the nature of community engagement on the SCI in the context of a wider spectrum, which at one extreme would put decision-making powers in the hands of local communities. However it is clear in the Planning and Compulsory Purchase Act 2004 that decision-making in the area of LDFs rest with local planning authorities and ultimately the Secretary of State.

	Stuart Pate, CCC
	In section 3.2 please consider placing ‘inform-consult-involve’ in the context of the wider ladder of participation – for example Arnstein’s ladder of participation includes 7 stages – manipulation, therapy, informing, consultation, placation, partnership, delegated power, citizen control.

In terms of the ‘involve’ stage: my concern is simply that by ‘involve’ you are only ‘ensur(ing) that concerns are consistently understood…’.  In general terms this really just means two-way informing not involvement.  In a wider context I’d think that both our councils and the LSP would want to try to be more inclusive rather than just ensuring we hear what people are saying.  

The use of participatory appraisals/planning for real and related techniques is one way of ensuring significant members of local communities are involved.

In para 3.4 it may be helpful to recognise other statutory documents.  The list provided is selective and could be seen to imply that only these will be given credence in planning considerations.

In 3.6 it would be useful in time to develop a comprehensive list of accredited support groups who could provide the capacity building and independent facilitation referred to.  It is worth recognizing that a number of LSP partners including this Council have community development staff, which could be included within this resource.
	It is important to place the proposed range of participation in a wider context, as suggested. Appendix 2 seeks to do this with a ‘ladder’ involving 5 main stages. It is felt this version reflects the overall scope of the Arnstein model sufficiently. 

The proposed commitment to ‘involvement’ extends to ‘working with’ consultees to ensure views are fully reflected in development of possible alternatives. This indicates fuller involvement than is suggested.  

Agree – strengthen reference to participatory appraisal techniques in document.

Agree.

Agree. Add reference to experience and potential role of Voluntary Action Cumbria and Cumbria County Council Neighbourhood Development Services at section 3.6.



	Impact Housing Association
	Suggest tapping into expertise and residents of organisations like Impact HA, which deals with supported and general housing, training, and employment and regeneration initiatives. 
	Noted –see response to Impact Housing Association at question 14.

	Duddon Parish Council
	Write in plain English instead of the strange jargon used.
	Noted. To be taken into account in re-drafting document and producing a simplified summary.


Question 18: Would you like to receive a copy of the results?

Almost all respondents (except 2) asked to receive a copy of the results of the exercise.

