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Introduction 
 
Grounds maintenance encompasses a range of activities and presents a host 
of health and safety challenges not least because there are a number of high 
risk activities that require specialist knowledge and training, and specific forms 
of personal protective equipment. As a result of this, legal requirements may 
appear to be complex and sometimes overlooked for fear of ‘biting the bullet’ 
or simply lack of time. 
 
However, the nature and diversity of the work demands that proper 
consideration is given to the health and safety of the tasks in order to 
adequately protect employees and others who may be affected by the work 
activity. This is particularly so when work such as grass cutting or pesticide 
spraying is being done in areas accessible to the public. 
 
The information in this booklet is intended to introduce some of the key health 
and safety issues where risks need to be controlled and where to go to get 
further advice. 
 
Identification of hazards will very according to the physical considerations of 
each site and these must be taken into account for each work activity. These 
may also determine what personal protective equipment is appropriate for 
each locality and work task. Since most of the work will be carried out in the 
open, it is important to take account of varying weather conditions and the 
impact these may have on health and safety. For example, steep slopes may 
become treacherous in wet conditions and wind conditions may cause aerial 
drift of pesticide residues. All such eventualities must be included in your 
RISK ASSESSMENT. 
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Introduction to Risk Assessment 
 
The Management of Health and Safety at Work Regulations 1999 require risk 
assessments to be undertaken for all work activities. There are five steps to 
risk assessment: 
 Identify hazards 
 Who might be harmed 
 Evaluate the risk 

Identify controls 
Review as necessary: (new tasks, change in employees, change in 
activity or legal requirements, etc.) 

 
A hazard is something with the potential to cause harm. It may be a chemical, 
a rotating drill bit, excessive noise, etc. 

 
The risk is the likelihood that harm will occur and refers to probability. 
  
A simple numerical risk assessment tool involves assigning numbers to 
hazard and risk: 
 

Number Hazard Rating Risk Rating 

3 Death, major injury, 
major damage, etc. 

Extremely likely to occur 

2 Over 3-day injury, minor 
damage to property 

Frequent/often/likely to occur 

1 Minor injury, minor 
damage to property 

Slight chance of occurring 

 

 
Multiplying the numbers together produces a risk score with set priorities from 
LOW to URGENT: 

 
 Hazard 

Risk 1 2 3 
1 1 Low 2 Low 3 High 
2 2 Low 4 High 6 Urgent 
3 3 High 6 Urgent 9 Urgent 
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The table may be set according to the particular industry (e.g. only the number 
9 may be set as urgent, 3-6 High, and 1-2 low). 
 
6-9 Unacceptable – urgent: must receive immediate attention or as soon as  

possible to reduce risk or eliminate hazard 
 
3-4 Must receive attention to see if hazard or risk may be reduced 
 
1-2 Low priority 

 
This is essentially a traffic light system: Green –go, Amber – hold/review, Red 
–stop. 

 
While this is a crude  assessment technique, it may be improved by increasing 
the numbers (1-5 or 1-10 are common) to provide a more discriminating 
approach. 
 
Further advice is available in:  

 
INDG163(rev1) Five steps to risk 
assessment 
 
 
 
 
Examples:  
1. Back injury from lifting/carrying 25 Kg bag of sand: 
 
 Hazard 3 x  Risk 3   = 9 Unacceptable 
 
Introduce use of sack barrow. 
 
2. Minor scratches and scrapes during work day: 
 
 Hazard 1 x Risk 2  = 2 Acceptable – low priority 
 
3. Injury to members of the public near mowing areas: 
 
 Hazard 2 x Risk 2  = 4 Reduce risk 
Reduce risk by checking area for stones, broken glass etc prior to starting 
work 
 
See appendix 1 for example of non-numerical risk assessment for use of 
grass strimmer. 
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Section 1: Work Equipment 
 

       
 
Provision and Use of Work Equipment Regulations 1998 
 
What is work equipment? 
 ‘Work equipment’ is almost any equipment used by a worker at work 
including: 
 

·  machines such as circular saws, drilling machines, photocopiers, 
mowing machines, tractors, dumper trucks; 

·  hand tools such as screwdrivers, knives, hand saws; 
·  lifting equipment such as lift trucks, lifting slings; 
·  other equipment such as ladders and water pressure cleaners 
 

What you need to do: 
 
·  Look at all the work equipment in use, decide what can cause risk and 

how. 
·  Consider what can be done to prevent or reduce these risks. 
·  Check whether any of these measures are in place already. 
·  Decide whether more needs to be done. 
·  Then do it! 
 

Reference: INDG229(rev1) Using Work Equipment Safely 
 
Further reading: 
 
INDG317  Chainsaws at Work 
INDG145  Watch your back – avoiding back strain in timber handling  

and chainsaw work 
INDG338  Power Tools: how to reduce vibration health risks 
 
Forestry leaflets: http://www.hse.gov.uk/pubns/forindex.htm 
 
Agriculture leaflets: http://www.hse.gov.uk/pubns/agindex.htm 
 
 



Grounds Maintenance Safety 

Cumbria Health and Safety Liaison Group (10.04) Page 7  

Section 2 Manual Handling 
 
Manual Handling Operations Regulations 1992 (as 
amended by the Health and Safety (Miscellaneous 
Amendments) Regulations 2002) 

 
Manual Handling Injuries: Almost one third of reportable accidents result 
from handling, lifting and carrying. The most common injuries occur in the 
back but the hands, arms and feet can also be damaged. Although some 
injuries occur immediately, many develop gradually and may cause significant 
pain and result in absence from work. 
 
Preventing injuries: As with other health and safety issues, the most 
effective method of prevention is to eliminate the hazard – i.e. to remove the 
need for hazardous manual handling. It may be possible to redesign the 
workplace so that items don’t need to be moved from one place to another or 
move loads using mechanical aids such as a sack barrow. 
 
Manual handling assessment: If manual handling can’t be avoided, the 
following must be considered as part of a risk assessment: 
 
Task: try to minimise repetitive actions by redesigning and rotating tasks if at 
all possible. Plan ahead and ensure employees can get assistance if needed. 
Lifting from the floor or to above shoulder height are more risky so the height 
of shelves may need to be restricted. 
 
Load: if it is reasonably practicable, reduce the size and weight of the loads to 
make their handling easier. Your suppliers may be able to supply goods in 
smaller, lighter packages. Sharp edges may need to be protected. Personal 
protective equipment in the form of gloves, overalls and safety shoes may 
need to be provided. 
 
Environment: flooring, lighting, temperature and humidity can all contribute to 
the likelihood of an accident occurring. If the manual handling has to take 
place outdoors it won’t be possible to change the environment but it may be 
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possible to postpone the task until the weather improves. If a wood store has 
a low ceiling height then rather than allowing wood to be chopped there, find 
an alternative area. 
 
Individual: all individuals must be trained to carry out manual handling tasks. 
Be especially cautious with new or young employees who may be tempted to 
lift or carry heavy items which may cause injury. Your employees are required 
to inform you if they have health problems which may affect their ability to 
work safely. 
 
As with all risk assessments, it is important to review them from time to time 
(new tasks/employees): seasonal problems differ. Involve your employees in 
developing safer methods of working and ensure that they are adequately 
supervised. 
 
Free leaflets: 
 
INDG143 (rev2) Getting to grips with manual handling – a short guide 
 
INDG333 Back in work – Managing back pain in the workplace 
 
INDG145 Watch your back – avoiding back strain in timber handling and 
chainsaw work 
 
INDG383 Manual Handling Assessment Charts 
 
More information is available on the HSE website: 
 
http://www.hse.gov.uk/msd/index.htm 
 
A manual handling assessment tool is available online: 
 
http://www.hse.gov.uk/msd/mac/index.htm 
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Section 3: Chemical Safety 

 
 
Control of Substances Hazardous to Health Regulations 2002 
These regulations apply to all work in which people are exposed, or liable to 
be exposed, to substances hazardous to their health. 
 
A hazardous substance may be solid, liquid, gas, fume, vapour or micro-
organism and can endanger health by being absorbed or injected through the 
skin, inhalation, or ingestion. 
 
An employer must make a suitable and sufficient assessment of the risks 
associated with hazardous substances connected with work carried out under 
his control. 
 
Prevention of exposure to hazardous substances is the main aim. If 
prevention is not reasonably practicable, adequate control must be achieved 
by means other than the use of personal protective equipment. If adequate 
controls cannot be achieved by these means, then as a last resort PPE may 
be used but this must be of the appropriate standard.  
 
The employer must provide sufficient information, instruction, training and 
supervision to ensure that precautions are effective. 
 
Carry out online COSHH assessments at: http://www.coshh-essentials.org.uk/ 
 
Further information: INDG136rev2 COSHH a brief guide to the regulations 
 
Pesticides: There are specialist training requirements for the use of 
pesticides. See "Green Code: Code of Practice for the Safe Use of Pesticides 
on Farms and Holdings" which promotes the safe use of pesticides. Available 
free at:  http://www.pesticides.gov.uk/uploadedfiles/Web_Assets/PSD/Green_Code.pdf 

 
Biological Hazards include leptospirosis which may be caught following 
contact with rat’s urine and gives a flu-like illness with persistent headache 
which may be fatal. Keeping cuts/broken skin covered with waterproof 
dressings and washing before eating, drinking or smoking may help prevent 
the disease. Report any illness to your doctor. (see IND(G)84L Leptospirosis 
are you at risk?). 
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Section 4 Noise at work 
 

 
 
 
Noise at Work Regulations 1989 
 
The employer has a duty to ensure that workers are not exposed to noise 
levels which could damage hearing. Hearing damage includes noise induced 
hearing loss, tinnitus (ringing in the ears), etc. 
 
The regulations specify two action levels: 
 Level 1: 85 dB when hearing protection must be provided when  

requested 
Level 2: 90 dB when hearing protection is compulsory (i.e. if you need 
to shout when trying to talk to a person one metre away, then the noise 
level is likely to be 90 dB) 

 
These action levels are to be reduced by 5dB each in the year 2005, so 
consideration should be given to the new requirements now.  
 
The main protective measure is to use equipment that does not generate 
noise levels which may be harmful.  
 
It is important to maintain equipment properly to prevent it produces excessive 
noise (e.g. regular lubrication, adjustments, replacing bearings, etc.). 
 
Hearing protection is often used when workers are operating mowers etc due 
to the high noise levels. The hearing protection must be suitable in that it: 

a. reduces the damaging sound frequencies produced 
b. fits the employee properly –ensure training sufficient 
c. fits correctly with any other personal protective equipment 

 
More  information is available on the HSE website: 

 
http://www.hse.gov.uk/noise/index.htm 
 

Ref:   INDG362 Noise at Work – Advice for employers 
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Section 5: Lone working 
 
The Management of Health and Safety at Work Regulations 1999 require 
the employer to undertake a suitable and sufficient assessment of risks to 
employees while they are at work (Regulation 3). As a result of the risk 
assessment, risk reduction measures may have to be devised and 
implemented to reduce the risks to an acceptable level (Regulation 4). 
 
Grounds Maintenance staff often working alone and in isolation from 
members of the public etc. Machinery must operate at a good standard 
with regard to safeguards (guards fitted to mowers, wide wheel base 
machines for greater stability, etc) and provided there are only gentle 
inclines, there is little risk of injury through overturning of vehicles etc. 
 
The provision of a mobile telephone goes some way to keeping contact but 
there are instances when it may be of little value (e.g. unconsciousness). 
 
A review of tasks must be undertaken to determine which are high risk 
activities and these should only take place when another person is present 
and knows of the activity (e.g. sharpening cutters, mowing inclines, etc.). 
 
Low risk activities may take place when there are no others on site, but 
tasks should be graded accordingly to cover for any emergency. During 
higher risk tasks it may be sufficient to check periodically by telephone that 
all is well and only make a personal visit when no contact is made. 
 
 
Ref: INDG73(rev) Working Alone in Safety – controlling 
the risks of the solitary worker 
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Section 6: Personal Protective Equipment 
 

  
 
  
 
Personal Protective Equipment Regulations 1992 
 
Personal Protective Equipment (PPE) is commonly used as a means of 
protection of workers in grounds maintenance, and it is one of the easiest 
ways of protecting the worker against cuts, bruises, dusts, chemicals and 
hearing loss, and not least against the elements! It is therefore unfortunate 
that it is sometimes not used or used incorrectly. 
 
The regulations require that PPE is the last means of protection to be 
considered after all other safeguards have been eliminated. For example, 
while grass cutting it is good practice to wear hearing protection but the use of 
a quieter mower would be the best choice. Similarly, if a task produces a lot of 
dust, other dust suppression methods such as wetting take precedence over 
respiratory protection. 
 
PPE must be suitable for its purpose. Using an ordinary disposable dust mask 
for chemical spraying is not acceptable! All PPE must comply with European 
Standards and have a BSEN number and be CE marked. It is important to 
check this specification when ordering equipment. 
 
Equipment must be stored such that it is kept clean and in good working 
order. If it becomes defective, it must be replaced immediately so it is 
important to maintain stock levels and check issued equipment regularly. 
 
All users must be instructed in the correct use of PPE and understand the 
reasons for using it. 
 
PPE must be provided free of charge by the employer where it is necessary 
for reasons of health and safety. This applies to safety footwear and outdoor 
clothing where staff are exposed to the elements. 
 
Further information: INDG174 A short guide to the Personal Protective 
Equipment at Work Regulations 1992 
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Section 7: Workplace Transport 
 

SAFE 
SITE

SAFE 
DRIVER

SAFE 
VEHICLE

 
 
The three main principles of workplace transport are: 
 

Safe Site:  
Use of well-defined traffic routes;  
Segregation of pedestrians and vehicles,  particularly during mowing 
operations when hearing may be impaired by machinery noise; 
Elimination of reversing, during operations and deliveries (where 
possible). 
 
Safe vehicles:  
Effective maintenance of vehicles; 
Use of seat belts where necessary; 
Use of reversing aids. 
 
Safe driver:  
All drivers trained to a suitable standard; 
Fork Lift Truck drivers trained to Approved Code of Practice 
(minimum legal standard); 
Supervision of drivers. 

 
Further information: INDG199 Managing Vehicle Safety at the Workplace 
   INDG148 Reversing Vehicles 
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Section 8: Welfare and First aid 
 

  
 
The Health and Safety (First Aid at Work) Regulations 1981 
 
First aid at work covers the arrangements that need to be made if people at 
work suffer injuries or fall ill that is the initial management of any injury or 
illness and NOT treatment by giving tablets or medicines. 
 
These regulations only require the provision of first aid for employees: there is 
no legal requirement to provide first aid for members of the public. However, 
many companies who have large numbers of visitors provide first aid for the 
public as a matter of courtesy or as part of their own emergency 
arrangements. 
 
In deciding the appropriate level of first aid cover required an assessment of 
the workplace and activities must be undertaken. The aim of first aid is to 
reduce the effects of injury or ill health and first aid provision must be 
‘adequate and appropriate to the circumstances’. 
 
In assessing the level of first aid provision required, employers need to 
consider: 

·  Workplace hazards and risks 
·  The size of the organisation 
·  The organisation’s history of accidents 
·  The nature and distribution of the workforce 
·  The remoteness of the site from emergency  medical services 
·  The needs of travelling, remote and lone workers 
·  Employees working on shared or multi-occupied sites 
·  Annual leave and other absences of first aiders and appointed persons 

 
Records of all first aid treatment should be made and kept in a suitable place 
(see also accident reporting). The following information should be recorded: 

·  Full name and address of persons who suffered accident 
·  Occupation 
·  Date and time of the accident 
·  Place and circumstances of accident i.e. work/task being done 
·  Details of injury suffered and treatment given 
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·  Signature (and name and address if different from injured person) of 
person recording these details 

 
The  minimum provision is: 

·  a suitably stocked first-aid box  
·  an appointed person to take charge of first-aid arrangements 

and this provision needs to be available at all times when people are at work. 
 
An appointed person is someone to take charge when someone is injured or 
falls ill at work. They should call an ambulance if necessary and look after 
first-aid equipment. Appointed persons should not attempt to give first aid for 
which they have not been trained, though short emergency first-aid training 
courses are available. Usually more than one ‘appointed person’ is needed to 
cover for absences. 
 
A first-aider is someone who has attended an HSE approved training course 
in first aid usually lasting 5 days with refresher training of 3 days every 3 
years.  
 
Small companies seldom have sufficient resources to appoint first aiders and 
the emphasis should always be on accident prevention rather than treatment 
afterwards.  
 
Further information is available in the free leaflets: 

 
INDG214 First aid at work – your questions answered 
 
INDG347 Basic advice on first aid at work (what to do in an 
emergency) 
 
 
Welfare Facilities 
 
When staff are working away from base, suitable washing facilities must be 
provided to maintain personal hygiene during carrying out tasks and during 
break periods prior to eating, drinking or smoking. 
 
Arrangements should be made for the use of toilets and provision made for 
washing facilities i.e. a supply of water, soap and paper towels.  In some 
instances, water-free soap products made be suitable (i.e. isopropyl alcohol 
wash). 
 
Further information: INDG293 Welfare at work 
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Section 9: Accident Reporting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations 1995 (RIDDOR) 
 
Under these regulations the ‘responsible person’ has a legal duty to report 
certain accidents, diseases and dangerous occurrences on an approved form 
(F2508). To be reportable, the accident must arise out of or in connection with 
work i.e. an accident will be reportable if it is associated in some way with how 
the work is carried out. 
 
Major injuries are those listed in Schedule 1 to the regulations and include 
fractures, amputations, dislocation and loss of sight. 
 
Deaths must be notified by best practicable means which usually means by 
telephone but a death at work is usually investigated in the first instance by 
the police. 
 
Over three day injuries are those which are not major but result in the injured 
person being away from work for more than three consecutive days (excluding 
the day of the injury). 
 
Dangerous Occurrences are those events which do not result in a reportable 
injury but have the potential to cause significant harm and include collapse of 
lifting equipment, electrical fires, etc. They are reportable by the person in 
control of the premises where the incident occurs. 
 
If notification is received from a doctor that an employee is suffering from a 
disease listed in RIDDOR and that their current job involves an associated 
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work activity specified in those Regulations, then it is reportable. Reportable 
diseases most likely to occur in grounds maintenance include occupational 
dermatitis and occupational asthma. 
 
If an employer employs more than ten persons the record keeping must be in 
the approved form BI 510 Accident Book available from HMSO or most 
booksellers. 
 
Another reporting category involves members of the public visiting the 
workplace who, as a result of an injury, are taken directly to hospital for 
treatment. These incidents must be work related and not caused by existing 
medical conditions. 
 
Reporting can be direct to your enforcing authority or via the Incident contact 
Centre: 
  By phone 0845 300 9923 (08.30 – 17.00) 
  By fax  0845 300 9924 (any time) 
  By internet www.riddor.gov.uk (any time) 
  By email riddor@natbrit.com 
  By post:  Incident Contact Centre, Caerphilly Business Park, 

 Caerphilly CF83 3GG 

 
 

Ref: INDG 31(rev1) RIDDOR explained 
 
Website: http://www.riddor.gov.uk/ 
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Section 10: Vibration at Work 
 
Whole-body vibration (WBV) 
 
WBV is caused by machinery vibration passing through the buttocks of seated 
people or the feet of standing operatives. The most widely reported WBV 
injury is back pain which can cause severe discomfort and lead to permanent 
injury resulting in giving up work. 
 
Drivers should make full and proper use of seat adjustments and vibration 
dampers should be replaced regularly (the driver’s seat often wears out well 
before the vehicle and will need replacing several times during the life of the 
vehicle). 
 
Prevention strategies: 

1. Control of speed  
2. Avoiding irregular ground 
3. Careful selection of new machinery 
4. Regular maintenance 
5. Job rotation 

 
Harm-Arm Vibration (HAV) 
 
Ill health effects of HAV include: 

·  Painful finger blanching attacks  
·  Loss of sense of touch or temperature 
·  Numbness and tingling 
·  Loss of grip strength 
·  Loss of manual dexterity 

 
These effects can become permanent leading to Vibration White Finger, 
Carpel Tunnel Syndrome, painful joints and muscle weakening, damage to 
bones in the hands and arms, etc. 

 
Commonly used equipment causing HAVS: 

·  Chainsaws 
·  Strimmers/brush cutters 
·  Mowers 
·  Drills and grinders 

 
Prevention strategies include: 

·  Careful selection of new machinery: purchase equipment 
with low vibration characteristics 
·  Inform employees of risks and encourage early reporting 
of symptoms 
·  Use job rotation to minimise exposure 
·  Carry out regular preventative maintenance 
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The HSE have produced an online vibration calculator to help assess different 
types of equipment: 

 
http://www.hse.gov.uk/vibration/calculator.htm 
 
This calculator requires Microsoft Excel and vibration data which can be 
obtained from manufacturer’s data sheets or directly measured using 
specialist equipment. 

 
Further information: 
 
INDG338  Power Tools: how to reduce vibration 

 health risks 
 
INDG242L In the Driving seat (vibration risks for  

drivers) 
 
INDG175 (rev) Health Risks from hand-arm vibration –  

Advice for employers 
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Section 11: Water Safety 
 
Safety near ponds, rivers, and streams 
 

    
 
 
The employer has a duty under the Management of Health and Safety at 
Work regulations 1999 to undertake risk assessments for the protection of 
employees and others who may be affected by the business: this includes 
consideration of water hazards including lakes, ponds, rivers and streams. 
 
The main risk is accidental drowning which can usually be linked to one or 
more of the following factors: 
 

·  Failure to provide personal buoyancy equipment; 
·  Disregard or misjudgement of a hazard; 
·  Lack of supervision, especially of the young; 
·  Inability to cope once a problem arises; 
·  The absence of rescuers and rescue equipment; 
·  Failure to take account of weather forecasts. 

 
Where there is a risk of drowning, suitable buoyancy aids must be provided 
and suitable training in rescue techniques. 
 
With regard to sites where members of the public are regular visitors, 
adequate warning of the presence of water should be made to alert parents to 
the risks to their children.  
 
Where necessary, suitable barriers should be erected to prevent visitors 
accidentally falling in (e.g. if a steep bank is close to a walkway or path, a 
suitable fence with handrail would be advisable). 
 
External lighting should be considered where it is likely that visitors may walk 
in the grounds in the evenings. This could involve the use of solar powered 
units to indicate the line of the path or movement activated general lighting. 
 
Where water facilities are provided for the public and/or guests (e.g. boats, 
skiing, etc) then supervision and rescue facilities must be considered, 
including first aid training in resuscitation techniques. 
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Section 12: Sun Protection 
 

 
 
Exposure to ultraviolet (UV) radiation from the sun can cause skin damage, 
including sunburn, blistering, skin aging and in the long term skin cancer. Skin 
cancer is the most common form of cancer in the UK, with over 40, 000 new 
cases diagnosed each year. 
 
The employer has a duty under the Management of Health and Safety at 
Work regulations 1999 to undertake risk assessments for the protection of 
employees: this includes protection from the elements. 
 
Outdoor workers may be exposed to long periods of sunshine during the 
summer season and thereby have increased risk of skin cancer. In the short 
term, sunburn and heat exhaustion are ill health problems. 
 
Grounds maintenance staff should be provided with suitable head wear 
providing shade for the face and neck (ideally a hat with a brim), but the 
provision of PPE for other purposes may require specialist wear. 
 
Sun cream with a high protection factor and after sun care creams should be 
provided and staff instructed in their correct use. 
 
When working away from facilities, a suitable supply of drinking water should 
be available. In particularly hot weather if heavy manual work is being 
undertaken salt replacement therapy may be necessary  (e.g.  isotonic drinks 
NOT table salt replacement). Regular frequent breaks, preferably in the 
shade) should be encouraged to prevent dehydration and heat exhaustion. 
 
Further information: INDG337 Sun Protection – advice for 
employers of outdoor workers 
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Section 13: Falls from Height/Fragile roofs 
 

 
 

Consider whether there are other, safer ways of doing the job. 

Decide what equipment is required for the job. Ideally precautions should be 
designed to prevent a fall, for example using guard rails at a roof edge or 
crawling boards on a fragile roof. For some jobs it may be appropriate to use 
fall arrest equipment such as a safety harness. 

If you have not got the appropriate equipment then get it. Don’t take a chance 
with a ladder if what you should be using is a tower scaffold. Making do 
without the right equipment in an attempt to minimise expense can lead to 
injury or death, as well as prosecution if the law is broken. 

Ensure that there are no defects in any equipment that you use. 

Make sure that equipment is used safely and that any necessary training 
and/or supervision is provided.  

·  All work at height must be identified  
·  Work at height must be eliminated where possible  
·  Where elimination is not possible, fall prevention measures must be in 

place such as guard-rails, scaffolding and safe working platforms,  
·  Where fixed measures are not possible, fall arrest systems must be 

used e.g. safety harnesses as well as other Personal Protective 
Equipment (PPE),  

·  The appropriate equipment must be selected and provided, and it must 
be well maintained, regularly inspected and properly used,  

·  Workers must be properly trained and their activities supervised, and  
·  Companies must know how to choose suitable contractors and monitor 

their work while they are on site. 

Further information is available on the HSE website: 

http://www.hse.gov.uk/falls/index.htm 
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Section 14: Training 
 

                         
 
 
Induction training for new employees must involve health and safety training 
but a number of activities require specific training before employees can 
undertake certain tasks. These include: 
 

·  Chainsaws 
·  Pesticides 
·  Use of respiratory protective equipment 

 
Rather than carry our complex risk assessments on individual tasks, it may be 
more appropriate to undertake task specific training to enable staff to work 
safely, for example, use of all terrain vehicles (ATVs). 
 
For this risk assessment approach to work, accurate training records must be 
maintained and include: 

·  Name 
·  Date of training 
·  Syllabus 
·  Practical training 
·  Certificate/competency level 
·  Date for retraining 

 
Training is particularly important for young persons. They require additional 
risk assessments and supervision to ensure that they can work safely. 
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Appendix One: Example of non-numerical (qualitative) risk assessment 
for use of strimmer on grass verges 
 

Possible hazard Control measures 
Contact with moving parts of strimmer Suitable guard fitted to blade/cutting line 
Being hit by flying stones etc (i) check area prior to cutting activity 

to remove stones etc. 
(ii) provide safety footwear, gaiters, 

gloves, eye protection (goggles or 
face shield); 

Dust from cutting operation Nuisance dust – provide suitable dust mask 
Fumes from petrol engine Working outdoors: adequate ventilation 
Noise (i) select equipment to reduce noise 

(ii) provide hearing protection 
(iii) carry out health surveillance for 

noise induced hearing loss to 
monitor effectiveness of control 
measures 

Vibration (i) select equipment to have low 
vibration characteristics – check 
manufacturer’s data sheet prior to 
purchase 

(ii) use task rotation to reduce 
exposure 

(iii) carry out health surveillance for 
vibration white finger 

Storage and transfer of petrol (i) fill petrol tank at start of day 
(ii) refill only when motor has cooled 

down 
(iii) no smoking/no naked flames 
(iv) store petrol in approved container 

Danger posed by traffic (i) High visibility clothing: ”glow”  
vest or jacket 

(ii) Use of traffic cones/barriers 
(iii) Carry out work at quieter times of 

day (not rush hour 
Extreme weather conditions:  

(i) heavy rain, etc 
 
(ii) hot weather:  Sun burn, etc 

                                        Heat stroke 
 
 

 
Provide weather proof clothing 
 
Provide sun cream with high protection factor 
Provide head cover: hat with brim, etc 
Regular breaks in shade 
Provide water/isotonic drinks 

Manual handling (i) Ensure operative capable of 
managing machine 

(ii) Provide information, instruction 
and training 

Slips, trips and falls Examine site before starting work to identify 
hazards 

Biological hazards: poisonous plants/animal 
waste  

Provide suitable gloves/washing facilities 
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Contact details: 
 
Environmental Health,   
Allerdale Borough council, 
Allerdale House  
Workington, 
Cumbria     
CA14 3YJ  
Tel: 01900 326450 
 
 
Environmental Health, 
Barrow Borough Council, 
Town Hall, 
Duke Street, 
Barrow-in-Furness , 
LA14 2LD 
Tel: 01229 894260 
Commercial@barrowbc.gov.uk 
 
Environmental Protection, 
Carlisle City Council, 
Civic Centre, 
Carlisle, 
Cumbria 
CA3 8QG 
Tel: 01228 817000 
eps@carlisle.gov.uk 
 
Environmental Health, 
Copeland Borough Council 
PO Box 19,  
The Copeland Centre, 
Catherine Street, 
Whitehaven, 
Cumbria CA28 7NY 
Tel: 01946 598343 
Email: 
health@copelandbc.gov.uk 
 
Environmental Health, 
Eden District Council, 
Mansion House, 
Penrith, 
Cumbria 
CA11 7YG 
Tel: 01768 864671 
env.health@eden.gov.uk 
 

 
Environmental Health, 
South Lakeland District Council, 
South Lakeland House, 
Lowther Street, 
Kendal, 
Cumbria 
LA9 4UD 
Tel: 01539 733333 
Email: 
foodandsafety@southlakeland.g
ov.uk 
 
Environmental Health, 
Lancaster City Council, 
Morecambe Town Hall, 
Marine Road, 
Morecambe 
LA4 5AF 
Tel: 01524 582701 
Email: 
environmentalhealth@lancaster.
gov.uk 
 
 
 
Health and Safety Executive, 
2 Victoria Place,  
Carlisle, 
Cumbria CA1 1ER 
Tel: 01228 634100 
 
 
 
Leaflets may be ordered from: 
 
HSE Books 
PO Box 1999 
Sudbury 
Suffolk CO10 2WA  
Tel: 01787 881165  
Fax: 01787 313995 
www.hsedirect.com 
 enquiries@hsedirect.com 
 
 


